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Coronavirus (Covid-19) Update

During this critical period, the impact of the pandemic on the global economy and the
upheaval in financial markets across the world, have brought on significant changes in our
everyday and professional life.

Companies now have to operate under complex and difficult circumstances, while
ensuring a safe and effective operating environment for their employees, customers and
partners.

Within this framework, the Athens Stock Exchange has put in place a series of
preventative measures, fully supporting the initiative of the Greek government and
following the guidance issued by health authorities for the adoption of measures to
mitigate and contain the spread of the virus.

Following the confirmation of a positive COVID-19 case, ATHEX Group immediately took
the following steps to ensure the health and safety of our employees, clients and partners:

e Frequent sanitization of the ATHEX Group premises.
e Immediate application of remote work for 85% of our staff, with the possibility of
increasing this percentage by utilizing our technological infrastructure.

To minimize the impact of COVID-19 on our business services and ensure the continuity
and stability of our core operations, we have enacted our Business Continuity
Management Framework, guaranteeing the smooth functioning of our markets. In the
past days, ATHEX Group has taken the following steps:

e Enabling the remote connection of Athens Stock Exchange Members, following
two successful mock trading exercises.

e Ensuring the upcoming operation of the Hellenic Energy Exchange derivatives
market on the 23/3, following similar mock trading exercises.



e Providing daily updates for our employees and ongoing support and guidance
from our HR Department to ensure effective adaptation to remote work
arrangements.

During this period of remote work arrangements, our ongoing services for listed
companies and the provision of information to investors are continuing through our usual
communication channels. Our HE.R.ME.S. Il system and our online services, Listing Service
Desk kat AXIAline, offer safe and remote access to their authorized users, who have also
been equipped with digital certifications and signatures (ATHEX Trust Services).

This unforeseen crisis has highlighted the need to utilize trustworthy, reliable and agile
technological infrastructure that can support the uninterrupted operation of companies
and the Greek capital market.

The Athens Stock Exchange is working with regulators and all relevant authorities, and
will continue to respond quickly and responsibly to the challenges and needs of market
participants.

About Athens Exchange Group

The Athens Stock Exchange since its establishment in 1876, consistently participate in the

financial and business developments in the country.

Athens Exchange Group (ATHEX Group), provides support to the Greek Capital Market.

ATHEX Group operates the organized Equities and Derivatives markets, the alternative

market and performs clearing and settlement of trades.

The Athens Stock Exchange, through its markets, offers solutions and financing tools to

businesses, expands investor choice by providing a safe, stable and easy environment in
full alignment with international practices and the European regulatory framework.

In a period that the role of stock markets in exploring alternative ways of financing
business, at a European level, is significantly enhanced, the Athens Exchange Group has

taken a series of initiatives to highlight the attractiveness of the Greek Capital Market and

the Greek companies to the international investment community and expand the variety

of investment opportunities.

Its shares are traded on the Main Market of the Athens Exchange (Symbol: EXAE).

The profiles of the ATHEX Group and its markets can be downloaded from the link. More

information can be found in the website www.athexgroup.gr.



http://www.helex.gr/web/guest/ir
http://www.athexgroup.gr/

