OMIAOL ETAIPEION

Avakoivwon puOuiI{opevnc nAnpogopiag

A6nva, 09 OkT@wRpn 2020 — H avwvupn eTaipeia «Opyaviopdg TnAenikoivwvinv TnG EAadog A.E.» («OTE
A.E.» | «ETaipeia»), o€ ouvéxela TNG ano 18-06-2020 avakoivwong yia Tnv £ykpion &vapéng diadikaciag
anooxIonG OUYKEKPIMEVWV KAGDWV dpacTnpioTNTAG TNG, avakoIvwvel OTI 0T ouvedpiacn Tou AIoIKNTIKOU TNG
JupBouAiou oTic 08-10-2020 eykpibnke TO 2x€dI0 ZUPPaonc AlAONACEWV HE aANOOXIon TwV KAAdwV
E€unnpétnong MNedatwv (Customer Service), Kataotnudtwv (Shops) kai Texvikwv Ynnpeoiwv Mediou
(Technical Field Operations) Tn¢ ETaipeiac kar anoppd®nor| Touc anod TIC UPIOTAPEVEC AVWVUHEC ETAIPEIEC TOU
Opidou OTE «COSMOTE E-VALUE YMHPEZIEZ CONTACT CENTER ANQNYMH ETAIPEIA», «EPMANOZX
ANQNYMOZ BIOMHXANIKH KAI EMMOPIKH ETAIPEIA HAEKTPONIKOY THAEMIKOINQNIAKOY YAIKOY KAI
MAPOXHZ YMHPEZIQN THAEMIKOINQNIAZ» kai «COSMOTE TEXNIKEZ YMHPEZIEZ ANQNYMH ETAIPEIA»
(npwnv «OTEplus TEXNIKEZ KAI EMNIXEIPHMATIKEZ AYZEIZ ANQNYMH ETAIPEIA — YMHPEZIES ®YAAZHZ»)
(«Enw@ehoUpeveg ETaipeiec») avTioToixa, He NUEPOMNVIA AOYIOTIKWV kataoTacewv Tnv 30r Iouviou 2020 kal
oUpQwva pe Ta apbpa 54 nap.3, 57 nap.2, 58-73 ka1 83-87 Tou N.4601/2019, To N.4548/2018, T0 Apbpo 52
Tou N.4172/2013 kai To N.A.1297/1972, 6nw¢ i1oXUoUV.

Eniong, 1o AloiknTikd ZupBouAio Tng COSMOTE — KINHTEXZ THAEMIKOINQNIEZ A.E. («COSMOTE»),
Buyatpikng Tng ETaipeiag katd 100%, ano@dacioe kaTta Tn ouvedpiaor) Tou oTig 08-10-2020 Tnv €ykpion Tou
>xediou ZUuBaong Alaonacewv pe andoxion Twv avTioTolxwv kAadwv Tng COSMOTE kal anoppdpnon Toug
ano TI¢ idlec Enw@ehoUpevec ETaipeiec, oUPPWVA PE Ta AVWTEPW.

H ohokAnpwon Tng anooxiong Twv kAadwv TG OTE A.E. kai Tng COSMOTE TeAei unod Tnv qipeon Twv
anarroupevwy, ouPpwva Pe To Nopo, ykpiocwv anod Tn Mevikny Zuveeuon Twv PETOXWV TNnG ETaipeiag, Tng
COSMOTE kal kaBepuiag Twv Enweelolpevwv ETaipeiov kabBwg kal TnG ANWnG Twv avaykaiwv eyKpioewv ano
TIG apHOdIEC ApPXEC. ZUYKeEKPIPEVA, N 01adikaoia Twv anooxioewv OAOKANPWVETAl KAl ENEPXOVTAl TA €K TOU
NOpou anoTeAéopaTa Katd To XpOvo KATaxwpnong Tng oupPolaioypa@ikng npdéng yia Tn ZUuBaon
Aiaonaong oto N.E.MH., cUpewva pe TIc diaTa&eic Twv apbpwv 68, 69 nap. 2 kai 70 Tou v. 4601/2019, dnwg
loxUouv.

Ta oToIxEia evepynTikoU Kal nadnTikoU kabe anooxiopevou kAadou Tng OTE A.E. kai Tng COSMOTE, o6nwg
epgavifovtal oTIC OXETIKEG AoyioTikeG KaTtaoTaoeig Tng 30.06.2020 kai 6nw¢ auta Ba diapop@wbouv kata
TOV XpOVO OAOKANpwONG Twv anooyioswv, 6a petapiBacTolv otnv avrioToixn EnwgeAlolpevn ETaipeia n
onoia Ba ekdWOEel VEEC PETOXEC yia kABe kAAdO mou Ba anoppo@noel. av anoTEAECUA, Ol OIAONWUEVEC
etaipeieg OTE A.E. kai COSMOTE 6a anokTrioouv VEEC WETOXEC OTIC Enwgeloupeveg ETalpeiec évavtl Twv
KAGOWV Nou EI0PEPOUV.

Me TIG ev AOyw anooioelig kKAadwv emdIWKETal, METAEU AAAWV, n anoTeAeopaTikOTEPN Kal 0pBOAOYIKOTEPN
dl0IKNTIKA Aeimoupyia Twv kAGdwv, N nio cagng Xapagn Tng UNopIKNG NOAITIKAG, N NAnpEoTePn a&lonoi
Twv KAAdWV Kai N evioxuon Tng €ueNi&iac kal TnG ev yevel anodoTIKOTNTAC TOUG, N KAAUTEPN OIaxeipio
nopwv, n €uehi€ia o petaBaropevn ¢ATNoN kal n duvatoTnTa EMITEUENG ENIXEIPNHATIKWV CUHPW
OUVAQEIC TOWEIC.




OMIAOL ETAIPEION

To >x€dl0 ZuuBaonc Alaondcewv kabwg kai Ta unoloina £yypaga nou opilovrar oTto apdpo 63 Tou V.
4601/2019 6a avaptnBouv oTnv IoTooeAida TnG ETaipeiac woTe va TeBoUv undwn Twv HETOXWV éva (1)
TOUAAXIOTOV Jrva npiv Tn ouvedpiaon Tne MeVIKAC SUVEAEUONG TWV JETOXWV Nou Ba gykpivel TV anooxion.

H Etaipeia 6a evnuepwvel To €NevOUTIKO KOIVO, CUMPWVA HE TNV IoXUouoa VouoBeaia, yia Tnv €EENIEN TNC
diadikaoiag diaonaong.

H avakoivwon exdideTar w¢ PuBuiiouevn lAnpogopia ouupwva ue T1ic diaraéerg tou N. 3556/2007 [dpBpo 3,
nap. 1 (107), kai apBpo 21] kai Tou Kavoviouou 596/2014 (dpBpo 17) tou Eupwnaikou KoivoBouAiou kar Tou
SupBouliou yia Tnv karaypnon Tn¢ ayopdc.

NMAHPO®OPIEZ:
ETTENAYTIKEZ SXEZEI> OMINOY OTE
THA.: 210-6117364

E-mAIL! iroffice@ote.gr
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