
Cookies 

To ensure the proper functioning of our website, we sometimes place small data 
files called ‘cookies’ on your computer or other device. 

 

What are cookies? 

Cookies are small text files that a website stores on your computer or mobile device 
when you visit the site. They enable the website to remember your actions and 
preferences (such as login, language, font size and other display preferences) for a 
certain period of time, so you don’t have to re-enter them each time you visit the 
site or browse its pages. Cookies collect information and (when read by a server 
through an internet browser) can provide information about the use of the website. 

 

Data Controller 

If the data processed through the use of cookies include data of a personal nature, 
the Data Controller for such personal data when you browse the website 
https://www.athexgroup.gr/ is the company “HELLENIC EXCHANGES – ATHENS 
STOCK EXCHANGE S.A.”. For more information, please contact the Data Protection 
Officer at the email address dataprotectionofficer@athexgroup.gr or at the postal 
address: 110 Athinon Ave., 104 42 Athens. You can also read the Data Privacy 
Statement of the website https://www.athexgroup.gr/ here. 

 

How do we use cookies? 

We use cookies for various purposes, such as: 

• to learn more about the way you interact with the Athens Exchange website; 
• to improve your experience when visiting our website; 
• to remember your preferences, such as language or screen settings, so we 

don’t have to adjust the website each time you visit; 
• to identify and resolve any errors and ensure the proper functioning and 

security of our website; 
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• to remember you so that we don’t continually ask whether you have already 
agreed or not to the use of cookies on this website. 

 

Cookies we use – Cookies Table 

This website uses the following types of cookies: 
 

Strictly necessary cookies: These cookies are required for the operation of our 
website and safeguarding its security, and without them it would not be technically 
possible to provide the website services.  

 

Cookie Name Cookie Developer and Description 
Data 

retention 
period 

Purpose 
Recipients/ 

Categories of 
Recipients 

COOKIE_SUPPORT Developed by Athex. Indicates if user supports cookies. 1 year Functionality 
 

GUEST_LANGUAGE_ID Developed by Athex. Indicates user’s language 
preference. 

1 year Functionality 
 

JSESSIONID Developed by Athex. J2EE session tracking. Indicates 
that user is actively using the site.. 

Session Functionality  
 

incap_ses_xxx Incapsula DDoS Protection and Web Application Firewall 
cookie. Used in order to maintain existing sessions.. 

Session Functionality  Imperva 

nlbi_xxx Incapsula DDoS Protection and Web Application Firewall 
cookie. Used to ensure requests by a client are sent to 
the same origin server. 

Session Functionality Imperva 

visid_incap_xxx Incapsula DDoS Protection and Web Application Firewall 
cookie. Used to recognize users that have already visited 
the site. 

1 year Functionality Imperva 

 

Analytics cookies (statistical): These cookies, provided by Google Inc., enable us to 
track and analyze the behavior of our website users and measure our website 
traffic for the purpose of improving the site on the basis of user data analysis. The 
data that we receive from analytics cookies are anonymous and consequently it is 
not possible for us to identify website users from different browsers and devices. If 
a user deactivates these cookies, every event in Google Analytics will be blocked, 
which means no information is collected about any further actions of the user on 
the website. Any subsequent processing of data collected via these specific cookies 
is covered by the relevant Google policy: 

 

https://support.google.com/analytics/answer/6004245


Cookie Name Cookie Developer and Description 
Data 

retention 
period 

Purpose 
Recipients/ 

Categories of 
Recipients 

_ga Google Analytics cookies to track users as they 
navigate the website and help improve the 
website's usability. Used to evaluate the purpose of a 
user’s visit to the website, compiling reports on the 
user’s activity on the site for improvement of the user 
experience. 

2 years Statistical Google Inc. 

_gat Google Analytics cookies to track users as they 
navigate the website and help improve the 
website's usability. Used to collect information about 
visitor numbers and traffic sources in order to measure 
and improve the performance of our website. The data 
collected help us to identify popular and less popular 
pages, as well as the movement of visitors on the site. All 
the data collected by these cookies are aggregated and 
therefore anonymous.    

1 minute Statistical Google Inc. 

_gid Google Analytics cookies to track users as they 
navigate the website and help improve the 
website's usability. Used to collect information about 
the way in which visitors use the website, compiling 
reports on their activity on the site for improvement of 
the user experience. The data collected are anonymized 
and relate to the number of visitors, the source that 
brought them to the website and the pages they visited. 

1 day Statistical Google Inc. 

 

How to control cookies 

Cookies are stored on your computer or device after you have been notified 
regarding privacy settings and have given your consent to each respective category, 
with the exception of Strictly Necessary cookies, which do not require explicit 
consent.  

If you choose not to accept cookies or certain categories of cookies, some features 
of our website may not be fully available, but under no circumstances will you be 
denied access to our site.  

It is at your discretion to withdraw your consent at any time or object to the use of 
cookies on your computer or other device, as well as to check and/or delete 
cookies.  

• You can change your preferences at any time by clicking on the  icon in 
the bottom right corner of the screen and selecting which type of cookies 
you would like our website to use. In this policy text you will find a list of all 
cookies by category (necessary, statistical). 



• You can delete cookies from the computer or other device you are using, at 
any time, by following the links below. By doing so, you withdraw your 
consent to the use of cookies on your computer or other device.  

o Internet Explorer:  https://support.microsoft.com/en-
us/help/17442/windows-internet-explorer-delete-manage-cookies 

o Mozilla Firefox:  http://support.mozilla.com/en-US/kb/Cookies 

o Google Chrome: 
http://www.google.com/support/chrome/bin/answer.py?hl=en&ans
wer=95647 

o Safari:  http://support.apple.com/kb/PH5042 

o Opera:  http://www.opera.com/help/tutorials/security/privacy/ 

 

If you wish to disable Google Analytics entirely, for each page you visit and not just 
the current one, please visit the relevant webpage. You can also configure your 
browser to either alert you about the use of cookies for specific website services or 
not permit the acceptance of cookies in any circumstances.  

 

More information about how to protect personal data collected by cookies   

You can find more information about protecting your personal data collected by 
cookies, as well as about your rights and how to exercise them, in the Data Privacy 
Statement of our website here. 

 

Changes to Cookies Policy 

This Cookies Policy may be modified at any time. For this reason, you are advised 
to check this Policy regularly. This Cookies Policy came into effect on 01/12/2021 
and any modification of it will state the date on which it took place. The applicable 
version of this Cookies Policy shall always be the one resulting from the most recent 
modification.  
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