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‘Evooon O&eoHIKWOV
Enevoutwv

ETnoia AnoteAecuaTa




TI NETUXAUE




Au&non NwAncewv

Me 1O KAVAAI Nou avTINPooWNneVE TO 70% TWV NWANCEWV
va gival KA€1o10 via 100 nuEpeC

O
- 11,8%




Au&non Mepi1dinv Ayopdcg

e Desktop
e Laptop
e TnAgopdAceEIC

e ThAepwvia

e OIKIOKEC ZUOKEUEC




Au&non MNeAareiaknc Baong

'VWPICAUE NEPICCOTEPOUC
ano 350.000 véouc NeEAATEC

00 0OHO




TI NETUXAUE

Au&non MNeAaTteiakng Bdaoncg
Au&non Mepidiwv Ayopdc

Au&non NwAnocswyv







H véa npaypatikoTnTa PWTICE TIC SUVAHEIC
Tou MNMAaiciovu




Ynodopuég Logistics pe BEATioTo

Api1Opo KaraocTnuarwv

e 30 £K.€ via To Kévtpo Alavopng
MayouAacg (2008)

e 8 €EK.€ yia 1o Kévtpo Alavounig
Mavodopacg (2019)




YnodouEC e-commerce

e Enévduon 1.8 gk.€

e EEsAiypévn nAaTtpopua pe state-of-the-art
SUVATOTNTEC NPOCWNONOINCNG

e Néo design pe kaivotropa Ul/UX ¢piAoocopia




Ynodouég Call Center

e In house call center ye nponyuéva cucTRuAaTa

e 360 cuvePYATEC




KouAtoupa Eknaidsuong

& MpoocapuooTIKOTNTA

EKnaidsuocape Toug avopwnoug Hag
oto multi-channel, avTti avacToAnc,
000 TA KATACTNHATA NTAV KAEIOTA




Omni-Channel

Enevduoupe oto Omni-Channel

56 ka1 2D XpéVK]







To Omni-Channel

OTA KAAUTEPA TOU

1.500.000 6.500.000 52.000.000

napadooeilg KANOCEIC ENICKENTEC
oto Call Center oto plaisio.gr




[Mou sipaocTE oNUEPO




NMou eiyaocTe onuepa

e EEOIKEIWON TWOV KATAVAAWTOV E||.ICIGT:-:
ME TIC NAEKTPOVIKEG CUVAAAAVEC E::
e AZionIoTia Nou XTioTNKE OTav €ixe onuacia FUTU RE-READY

e Omni-channel povréAo oTnpévo
Eni ocIPpA ETWV




Oi1KovouIKaQ

OTOIXEIQ




Kataoctaon ZuvoAlkwv Ecodwv
(Moocad o€ €K. €)

01.01-31.12.20

01.01-31.12.19

KYKAOZ EPFAZIQN 354,6 317, 11,8%
EBITDA 13,3 13,6 -1,9%
% EBITDA 3,8% 4,3% -0,9
EBIT 5,9 o,/ -3,9%
% EBIT 1,6% 1,8% -0,3
EBT 3,6 3,0 20,0%
% EBT 1,0% 0,9% 0,1
EAT 3,1 1,9 09,7%
% EAT 0,9% 0,6% 0,3




Kataoctaon OikovouIkKnG @gong

(Moocad o€ €K. €)

31.12.2020 31.12.2019 A
Evoopara ndayia oToixeia 35,0 36,5 -4,0%
MNMeplouociakd oToIXEia HE SIKAIWHA XPRONG 34,2 35, -2.5%
AuAa neplouciakd oToixeia 2,1 2,0 6,2%
Repiovorand Eromeia 52 39 32.5%
AnoOguara 61,3 53,4 14,8%
AnaiTRoeIC ano NeAATEC 273 21,4 27.2%
NoInéc analTRoEIC Kal TAMEIaka diafgoiya 63,7 471 35,2%
2UvoAo EvepynTikou 228,8 1994 14,7 %
2uvoAo Aaveiwv 18,9 8,9 111,4%
ZUVOAO YNOXPEWOEWV ANO HICOWOEIC 36,6 36,0 1,7%
NoInéEc BpaxunpOOEOCHEC UNOXPEWOCEIC 70,0 54,2 29,2%
N\oINEC HAKPONPOOECHEC UNOXPEWOCEIC 75 6,8 9,.8%
ZUVOAO YNOXPEWOEWV 133,1 106,0 25,6%
2Uvolo I8iwv KepaAaiwv Q5,7 Q3,4 2,5%




Karaotaon Taueiakwv Powv

(Mooca og ek. €)

01.01-31.12.2020 01.01-31.12.2019

TapelakeEg poEC ano
AEITOUPYIKEG SpACTNPIOTNTEG 15,2 17,3

Tapelakeg poEC ano

. , -1,2 -10,0
ENEVOUTIKEG OPACTNPIOTNTEC
Tapelakeg poEC ano 513 Nelo
XPNHATOSOTIKEC SPACTNPIOTNTEG ’ ’
Ka®apn au&non / (Ueiowon) 103 17
OTA TAMEIAKA d1a0€oi1pa ’ ’
Tapeiakd diaB€cipa Kai 309 408
iIc08Uvapa Evap&ng nepiodou ’ ’
Tapeiaka diab€oipa Kai cq & 209

iIco0dUvapa ARENG nepidodou




AvdAuon ava Touéa

(Moocad o€ €K. €)

NMwAnoeic & % EBITDA

2ZuppeToxn 12M 2020
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Eidn MNpageiou H/Y & Unpiaokég  TnAspwvia /\EUKEC 2ZUOKEUEG >Uvolo
Epapuoyeg / Noind
Bl (wAfoeic 12M 2020 Eidn lpapeiou

[lwAnoceig 12M 2019 +80% OTIC AEUKEG TUCKEUEG To B’ eEdunvo Bl H/Y & PNQIaKES EPAPHUOVEG

ONouU UNAPXoUV CUYKPITIKA OTOIXEIA

% EBITDA margin 2020 TnAepwvia

% EBITDA margin 2019 Bl /\cUKeG 2UOKeUEG / Aoind







EnmxeipnuaTikd BpaBeia XPHMA
- YynAoi PuBpoi AvanTtuéng

AUEB - MBA International // Dis-
tinction Award

Retail Business Awards

Fortune's Most Admired Social Media Awards CR Index - Silver Award

14

Companies - #10

HR Awards

EnmxeipnuaTikd Bpaeia XPHMA -
KaAuTtepn etaipeia MID & SMALL CAP

Evolution Awards

PEAK Performance Awards

AlaudvTia TnG EAANVIKAG
Oikovouiag

e-Bizz Awards 2020 - eTailer
of the Year

True Leaders 2019




[Mpoopopa
otnv Koilvwvia




#plai_sou

nAdi cou

Awped tablet oe 87 oxoAeia
AKPITIKWV NEPIOXWV

Anuioupyia limited oceipdg
npoiovtwv hugtag

Collection

>TAPIEN Tou IvoTiToUTOU Prolepsis,
NG Evwonc Madi via 1o Maidi
Kal Tou Make-A-Wish

Make A&Wish.

Kave-Mia-Evxn EANGS0G

2TNPIXONKE TO NEPIODIKO
SPOMOU «ZXedia»

AnNUIoUPYNOCAUE TNV NPWTN
STEM Bi3AI06N\KN o€ ONUOGCIO OXOAEIO



Ta Xpuoa lNaidia tng POUNoTIKAG

Ouada: Plaisiobots

MEAn: MNaidid epyalouevwyv
TNG ETaipeiag

I8€a: "Buddy the Cane”
NMpoopiouocg: NoTia KopeEa

Xpuoo yeTdAAio oTtn Algdvn
OAuuniada PounoTtikn¢ (IROC)




nAaicio ®
FuxapioTouue!




