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Opol kot poUmoB£oelg €€ amooTACEWS MEVIKAG ZUVEAEUONG TWV METOXWV
TNC AVWVULNG ETOLPELOC PE TNV EMWVU UL

«ATTICA BANK ANQNYMH TPATEZIKH ETAIPEIA»

H avwvupn etatpeio pe tv enwvupia «ATTICA BANK ANQNYMH TPAMNEZIKH ETAIPEIA» (n «Tpamela») Ba
npaypatomnolnoel thv Toktikn levikn Zuvéleuon twv Metoxwv tng ot 07 louAlou 2021 | TtV TUXOV

EmavaAnmtiky tg ot 19 louAiou 2021 i €€ avaBoAng, amo amootacn O TPOYUATIKO XPOVO HECW

tAedlaokePng xwpig ™ duaoiki mapoucia Twv Metoxwv. Ot Métoxol tng Tpamelog 6o CUUUETAOYOUV 0T

Fevikf ZUVEAEUGON QTIOKAELOTIKA E NAEKTPOVLKA PETQL.

H ouppetox tTwv Metoxwv otn levikn Zuvéleuon UTOKELTOL OTOUC TAPOVIEG OPoUC Kol TipoUmoBéoelg €€

anootdoswg Mevikig Zuvéleuong (ot «Opol €€ amootdosw Mevikng uvéheuong»). OL Opol pe keboahaia mou

Xxpnotpomnotlolvtal £xouv Thv évvola Omwe opiletal oto Mapdptnua Tou mapovToc.

1. ELoQywyLKES MAPATNPNOELS

1.1.

1.2.

1.3.

1.4.

1.5

Mpokelévou ol METoxoL va CUUUETAOYXOUV Kal va Yndiocouv otn Teviky ZuvéAeuon 1 TNV TUXOV
EmavaAnmrtikn 1 €€ avaBoAng tng, anatteital n dnuloupyla Kot xprion NAEKTPOVIKOU AOYapLACUOU TOU
MEeTOXOU 1) TOU TUXOV QVTLITPOCWTTIOU ToU 0T Stadiktuakn mAatdopua rou £xeL avamntuxBel amnd tov Ouho
EMNnvika Xpnuatiotipla-Xpnuatiotipo ABnvwy A.E. yla Tnv mopoxn unnpeciwv Ste€aywyng Mevikwv
JuveAeUOEWV QMO ANMOOTACN CE TPOYHUATIKO XPOVO HEOW TNAeSLAOKeNG o €KEOTPLEG ETALPELEG OTNV

wotooelida https://axia.athexgroup.gr.

H Aladiktuakn MAatdopua mapéxetat anod tnv etatpela « EAANVIKO Kevipikd AnoBetrplo TitAwv A.E.» evw
ywa tnv tnAedidokedn xpnoponoteital n opdda gpyaleiwv/unnpeowwv WEBEX amo tnv etatpeia Cisco
Hellas SA. Héow TwV UNNPECLWV TOU UTOAOYLOTIKOU Th¢ VEdoug (cloud services) To omoio Tnpeital eviog
tou Eupwrnaikol OlkovoutkoU Xwpou.

Mo tnv mpocBacn otn Awadiktuakn MAatdopua amatteltal UTOAOYLOTAG 1 Kwnto thAédwvo TUMoU
smartphone n tablet, pe eykateotnuévn epapuoyn nepliynong oto dtadiktuo (browser) kat Suvatotnta
npooPacng oto internet.

Ma ™ dnuoupyia Tou AoyapLacpol Tou MeTOXou N TOU AVIUTPOoWToU Tou otn Atadiktuakn NMAatdopua
amnatteltal n €ykupn SlelBuvon nAektpovikol Taxudpopeiou (email) katl To KvnTo TNAEPWVO TOU PETOXOU
Il TOU TUXOV QVIUTPOCWIIOU TOU.

Y& mepimTwon mou katd tnv eicodo otn Aladiktuakrn MAatdpopua Ta avw otolyeia mou elodyel o METoxog
Sev tautilovtal pe Ta OTolXElo Tou €xouv KataxwpnBel oto fUotnua AuvAwv TiTAwv Kal €xouv
yvwotonolnBet otnv Tpamnela amo tnv EAANvikO Kevipikd AmoBetriplo TitAwv A.E., oto mAaiolo twv
UTINPECLWY SLEUKOAUVGONG EAEYXOU TAUTOMOLNONG TWV LETOXWV OE YEVIKEG CUVEAEUOELG ATtO AMOOTOoN TIOU
TIAPEXEL TIPOG TLG EKSOTPLEG AVWVULEG eTOLPEieC oUudwva PE To MéEpog 3 Tng utrt’ aplBp. 8 anddaong
Tou A.Z. NG EAANVIKO Kevtpiko AmoBetrplo TitAwv A.E., «Texvikol 0pot kal Stadikaoleg mapoxng
™G Ynnpeoiag Mntpwou, Etatpikwv & AMwv Juvadwv Mpdaéewvr, 0 Métoxog Ba mpénet va npoPei
0Ot eVNUEPWON N KAl EMIKALPOTOINCN TWV AVW OTOLXEIWV TOU HECW TOU XELPLOTH TOU TPOKELUEVOU Va
Snuoupynoet to Aoyaplacpo. ELSIKA, yia Toug AVTUTpOoWToug Twv METOXWVY KoL TOUG EKTTPOCWITOUG TOUG,
Ba mpémet va SnAwvovtal Ta otolxeia Toug otnv Tpamela (Kvntd kat email) katd TV umtoBoAn Twv eVTUTIWV
EKTIPOOWTTNONG/AVTLIIPOCWTTEUCNG, TIPOKELUEVOU va £XOUV TTPpocBacn otnv SladikTuakr) mAatdpopua Kot
NV ThAeSLAOKEYPN YL TV AOKNGON TWV SIKALWHATWY TWV EKTPOCWITOUEVWY UETOXWV.



1.6

1.7

1.8

1.9

1.10

OL Métoxol mou €xouv cuvdeBel pe emtuyio otn Aladiktuakn MAatdpodpua, Ba Pmopolv va CUUETACKOUV
otn Mevikr Zuvéleuon péow tnAedldokePng os MPAYUATIKO Xpovo Héow cuvdéopou (link) mou Ba toug
anootalel péow nAektpovikol Taxudpopeiou.

Evepyomolwwvtag tnv ebappoyn tnAediaokedng (Cisco Webex) péow tou cuvdéapou (link) katd tn évapén
™G Mevikng Zuvéleuong ol Métoyol Ba pmopoulv:

a) va mopakoAouBoUV pe NAEKTPOVLKA I} OTTTLKOAKOUOTIKA Héaa TN Ste€aywyr] TnG MNEVIKAC Zuvéleuong,

B) va AapBdavouv to Adyo kal va ameuBivovtal otn Mevikn Tuvéleuon mpodopkd KATA TN SLApKELD TG
FevikAg uvéAeuong,

EVW TAUTOXpOoVa HEow TG Aladiktuakng MAatdopuag Ba pmopouv:

y) va Yndilouv o€ mpaypaTikd XpOvo Katd Thv dtapkela tng I.2. eni twv Oepdtwy TnG npepnolag dlatagng

Ka,
6) va AapBavouv evnuépwaon yla tTnv kataypadn ts Pridou toud.

OL mpoBeopieg EVTOC TWV OMOLWV UIMOPOUV VAL LOKOUVTAL T SIKALWHATA Twv Metdxwv nepllapfdavovral
avaAUTLIKA otnVv MpookAnon tng Mevikng ZUVEAELONG KAl 0TOUG apovteg Opoug €€ amooTAoews MEVLKNG
Juvéleuong.

H etatpeia EAANVIKO Kevtplko AmoBetrplo TitAwv A.E., Tnpel Toug 6poug xprong Tpitwv mapoxwv.

H Tpamnela diatnpel to Sikaiwpa avd maoa OTLYUR VO TPOTIOTOLEL, va avaoTEAAEL, va AKUPWVEL R va
TEPLOPLLEL TOUG MNXAVIOMOUG yla NAeKTpovikr levikry Zuvéleuon kat Yndodopia otav autod eival
QIaPALTNTO | GKOTILUO YLl TEXVIKOUG AOYouGg N yia Adyoug acdaleiag.

oL T CUMETOXT TOU METOXOU HECW AVIUTPOCWIOU 0TN MEVIKN ZUVEAEUON 1) TNV TUXOV EMavVaANTTIKA TNG,
arnd andoTacn o€ MPAYUATIKO XPOVo LEow TNAeSLAcKked NG, o METoxog Unopel va Slopilel péxpl TpeLs (3)
QVTUTPOCWTOUG ava Aoyaplaopd aguwv mou Statnpel o METoxog, o SLopLopOG TOU Omoiou amatteltal va
yivel TouAdyLoToV oapavta okTw (48) WPEG TPLV Ao TNV NLEPOUNVia cuvedpilaong Tng Mevikrg ZuvEAeuonc.
KaBooov yiwa tnv elcobo oto olotnua amatteitoal pia povadikn SnAwbBesioa €ykupn SlevBuvon
nAektpovikoU toxudpopegiou (email) kol €éva povadikd kwntod thAédwvo (petoxou f ekmpoowrmou/
OVTLITPOCWIIOU), O MEPIMTWON SLOPLOUOU TIEPLOCOTEPWY TOU €vOC, Ba AapufBdavovtal urt’ ogn yia Adyoug
Tautomnoinong ta otolxeia Tou TPWTOU Katd oelpd SnAwBEvTog avtumpoowrnou/eknpocwrnou. Me thv
napaAafn Twv Avw otolxelwv amod tnv TPAMEZA kal pe Baon tn dtevBuvon nAektpovikol Taxudpoueiou
(email) kat To KWNTO TNAEPWVO TOU QVTLIIPOCWIIOU ONMWG €XeL SNAwBel OTO €VTUTIO EKMPOCWINONG,
Snuloupyeital Aoyaplaopog Tou aVILTPOCWITOU 0TNV NAEKTPOVIKA TAATPOpa o0 omoiog Ba eldomoinBel
MEOW NAEKTPOVIKOU Taxudpopeiov wote va mpofel otnv evepyonoincn tou Aoyaplacpol Tou ylo va
umopel va aoknoel ta Sikalwpata Ttou petoyxou. H TPAMEZA SwaBétel €viumo yla 1o SLopLopo
OVTLITPOCWIIOU YLa TNV CUMUETOXN otn levikr) Zuvéheuon, mou Ba eival Stabéowuo otoug Metdyoug oe
NAEKTPOVIK Hopdr; otnv LotooeAiba tng Tpamelag. To KATA TEPIMTWON €VIUNMO ONMOOCTEAAETAL
CUUITANPWHEVO, UTIOYEYPAUUEVO QIO TOV EKTIPOCWITO 1} METOXO £lTe TaXUSPOULKA €iTE HECW NAEKTPOVIKOU
toxuSpopeiou, TOUAGXLOTOV CapavTa okTw (48) WPEG TPLV amo TNV nuepopnvia cuvedplaong tng Mevikng
Juvéleuvong. O Métoxog Ba kaAeital va pepluva yla tnv erpefaiwon tng emituxol¢ AmMocToAnG Tou
€VTUTIOU SLOPLOUOU QVTUTPOCWITOU Kol TNG mapalapng tou and tnv Tpamela.



2. Texvikr) urtodoun

2.1

2.2,

2.3.

2.4.

2.5.

H Tpamela Staodalilel, otov evAoyo Suvatd Babuod, otL n texviki umodoun yla tn Ste€aywyn Kat t
CUUUETOXN otnV €€ amootdosws Meviky Zuvéleuon eival owaoth, alomotn, achaAic Kal mpocBactiun
otou¢ Metdyoug pe cupPatéc cuokeuég. H Tpamela Ba cuvepyaoTel kKat Ba KAVEL Xprion TWV UTNPECLWV
alomotwy Tpltwy Mapoxwy yLa TN mapoxn TNG TEXVIKAG UTTOSOUNG TTou amatteital yia tn dte€aywyn tng
FeVIKAG ZUVEAELONG.

O Métoxol Ba mpémneL va yvwpllouv 0TL Ba UTIAPXOUV TTAVTO OPLOUEVOL EVOTIOUEVOVTEG KIVOUVOL OE OXEON
ME TNV TEXVLKNA UTIOSOWI TIOU XPNOLUOTIOLELTAL yla €§ amooTtaoew MevikeéG Zuvelevoelg. H Tpamela, péow
Twv Tpitwv Napdxwv, AapPfdavel OAa ta HETPA, TEXVIKA KOL OPyavVWTKA, KAl KOTaBAAAeL kaBe Suvatr
npoonabela yia va e€aodalicel oto pEyloto Suvatd Babud To cUVEXEG KAl ATPOCKOTTO TNG AELTOUPYLAG
™¢ Awadiktuakng MAatdoppag katl g edappoyng tnAediaokePng, wWote oL UTNPEGieg ou SlatiBevtal
MEOW aUTAG va elvat SLaBEoieg ouvexwg Kal adLAAEMTWE KOL Vo amokpivovtal o€ anodektolg XpOVoug
Kal xwplig kabuotépnon otoug MEeTOXOUG e CUMBATEG CUCKEUEG. QOoTO00, AOyw TG duong Ttou Stadlktuou
Kal Twv edpappoywv web, n Tpamnela kat ot Tpitot Mapoxol, Sev unmopouv va eyyunBolv Thv amoAutn
TANPOTNTA, 0pBOTNTA 1} CUVEXELD TNG AELTOUPYLOG TOUG Kol EVEEXETAL va NV lval SLaBEoLa 0€ TUAKA 1
oto ouvolo Ttou Sladiktiou, 1 va amokpivovtal pe Sladelelg, f, TEAOG, va amokpivovtal e XpOvoug
MEYOAUTEPOUG TOU OUVNBOUG. Z€ MEPUTTWOELG OTIWG OL tapamavw, n Tpanela kal ot Tpitot Mdapoxol Ba
katafalouv kabe Suvartr) mpoondbela yla TV amokATaotacon TN Aeltoupyiag Toug, OUWG EPAV TOUTOU,
n Tpamnela kot ot Tpitot Mdpoxot ev pnopei va BewpnBouliv urtetBuvol 1 va KaTAoToUV VOULKA UTIOAoyoL
yla T SltabeoudtnTa fj To XpOVo amdKpLor G TOUG.

Juviotdtat ot Métoxot va AapPdavouv KGBe PETPO TpoOoTACiOC TNG AKEPALOTNTOC Kal aoPAAELAC TWV
TIANPOGdOPLAKWY TOUC CUCTNUATWY, UALKOU Kal AOYLOULIKOU, £TOL WOTE va TIPOOTOTEVOVTAL EMAPKWE TA
Sedopéva mpooPBaong kal ta dedopéva xpriong tng Atadiktuakng Miatdodpuac, mou anobnkevovtal ota
TOTUKA PECO amOOAKEUONG TWV CUOKEUWVY TwWV MEeTOXWV, dopnTtwV A un. TuXOV actoxia Twv cUCTNUATWY
Twv Metoxwv ) Stappon dedopévwy olvdeonc f xprong éveka mapesioppnong KakOBoulou AoyLopkol
OTO AELTOUPYLKO cUOTNUA Tou Metoyou, 8ev amaAAACCEL TOV TEAEUTALO OO TLG UTIOXPEWOELG TOU KOTA TOUG
TIAPOVTEG OpOUC, OEV CUVIOTA Yeyovog avwrtepag Plag 1 efalpetik) ouvlnkn, oUTE GUVEMAYETAL
omoladnmnote eubuvn tng Tparmnelag ya tn {nuia mou mbavov umootel o Métoxog. Emiong o Métoxog sivat
QUITOKAELOTLKA UTIELBUVOC YLA TOV TIPOCWTILKO TOU €EOTIALOLLO LE T EKACTOTE ATAPALTNTA TEXVIKA UEOa, T
orola Ba tou entpénouv tv npocBacn otn Atadiktuakn MAatdpopua.

OL Métoxol odeilouy, mpv and tnv vapén tng cuvedplaong tng Mevikng TuvéAeuong, va eAéyEouv T
ouvbeon toug kat va Slacdalicouv OtL €xouv TpooPacn otn Awadiktuakn MAatdopua Kol €xouv
EYKATAOTIOEL CWOTA KaL TAPAUETPOTIOLN oL TNV edappoyr) TnAedtdokePng (Cisco Webex). H Tpamnela €xet
Staodaiiostl péow twv Tpitwv Mapdxwv TV £yKalpn UAOTIOLNGON TNG TEXVIKAG UTTOSOUNG Yo TN ALaSIKTU KN
MAatdOopua TPOKELUEVOU VA ETUTPANEL 0TOUG MEeTOXoUG va gAéyxouv Tnv TPOoPBacr) Toug Kol va
enaAnBevouv OTL UMOPOUV VA CUHIETACYOUV OUCLOOTIKA 0TV FeVIKn ZUVENEUON.

H Tpamela kat n etatpeio «EAANVIKO Kevtpikd AmoBetrplo Tithwv A.E.» (elte n (bla elte péow Tpltwv
napoxwv tng) Ba Statnpetl emiong ypapur texvikng untootnpleng (helpdesk), Stabéoiun yla toug Metdyoug
KaTd tn Sldpkela TN Mevikng 2uvéheuong Kat yla mpooPacn §okung otn Atadiktuokn MAatdopua, Omwe
£XeL avakolvwBel otnv MNpdokAnaon tng Mevikng Zuvéleuong.

Ol MétoyoL UmopoUV va evnLEPWOOUV T Tpamela 1 TNV eTapeia «k EAANVLKO Kevtpiko AmoBetrplo TitAwv
A.E.» yla tuxOv amotuxia Thg TEXVLIKNG UTTOSOUN G LECW TNG YPAUAG TEXVLKNG UTTOGTAPLENG TToU avadEpeTal
otov 6po 2.4. Onowadnnote amnotuyia f éAewbn otov €€omALlopO Tou METOXOU, TO AOYLOULKO, UTIOSOUN
Siktuou, Slokoulotég, olvdeon oto Awadiktuo i thAédpwvo, e€omAiopd Bivteo N dwvng, Slakomn
NAEKTPLKIG EVEPYELOC, OTTOLOVONTIOTE TUTIO UNXAVLKAG BAABNG Katd Tt Stdpketa tng MEVikng Zuvéleuong n



2.6.

2.7.

mapopola cuUPBAVTA, CUUTMEPAAUPBAVOUEVOU €VOG TEPLOTATIKOU acddAelag mAnpodoplwv (to omoio
nep\apPBavel omoladnmote pn e€ouciodotnuévn xpron, melpateia, enibeon andppudng UMNPECLWY,
apvnon mpocBaocng, Tuxov amotuyia r eLoBOAN TTOU TIPOKUTITEL TNV KAOTIN | TTOPAVOLLN UTTOKAOTTH KWKoV
npooPacng 1 kwdikol mpocBacng Siktuou Kal omoloudnmote dMou enibeon), mou Ba pmopolos va
arotpePeL TNV €€ AMOOTACEWS CUUUETOXN Tou MeTdxou otn levikr Tuvéleuon, oe kABe mepimtwon Ba
elval otnv amokAslotiki odaipa euBLVNG Tou Metdyou.

H aduvapia evdg ) meplocotépwv Metoxwy va mapakoAlouBoUv Kal va CUPUETEXOUV ath Mevikf Zuvéleuon
N va Pnoilouv nAektpovikd kotd tn Sldpkelo (omoloudnmote pépouc) tng levikng Zuvélsuong Sev
EMNPEALEL TNV EYKUPOTNTA TNG MEVIKAC ZUVEAEUONG 1 omoladnTioTe epyacia Sle€dystal o€ auTh.

Y& meplnmTwon mou katd tn Stdpkela tng MNevikng Zuvéleuong mepléABeL og yvwaon tou Mpo£Spou TG MEVIKAC
ZuVvEAEUONG omoLadATOTE armoTuxia TNG TEXVOAOYLKNG UTTOSOUAG TTOU TUXOV €Xxel oUMBEL kKata Tn SLdpKeLa
NG Mevikng ZUVEAELONG KOl N OTtolaL EMNPEALEL ONMAVTIKA TNV TTopeia TG Mevikn g Zuvéleuaong, o Npdedpog
™G MeVIKAG ZUVEAELONG EVNLEPWVEL TOUG METOXOUG TIOU CUMETEXOUV OTN evikn ZuvEAeuon.

O Mpoedpog TG Nevikng Zuvéheuong umopel va amodacioel Katd tnv amdAuTtn SLOKPLTIKY TOU EUXEPELQ,
AapBavovtog untdyn tov mBavo avtiktumo otn dtadikacio Andng anoddcswv otn Fevikn ZUVEAEUON, EQV
n Fevikn Zuvéleuon Ba mpémel va avaPAnBel i Stakomel AOyw AUTAG TNG AMOTUXLAG 1} VO TTPOXWPICEL OTN
Ste€aywyn Twv gpyactwv NG xwpeig t duvatotnta oplopévwy METOXWY Vo CUMUETAOXoUV f/Kal va
yndioouv i/kat va mapakolouBroouv tn Meviki Zuvéleuon.

Je mepimtwon mou Katd tnv kpion tou Mpoédpou n Awdiktuakn MAatdopua n n edapuoyn
tAedLaokePng, dev emutpénel MAEov o€ OAoug () LEPOG) TwV MEeTOXwWV va mapakoAouBolv tn cuvedplaon
™G levikng Zuvéleuong, va Pndilouv nAekTpovikad Katd tn Stdpkela (omoloudnmote Pépouc) TG MEVIKNAG
Juvéheuong Kal va UTIOBAAAOUV €pWTNOELS KOTA TN SLAPKeELa TNG, TOTE 0 MpdeSpog UMOopel, KATA TNV
arOAUTn SLOKPLTIKA TOU EUXEPELA, va ouvexioel, va Stakopel, va avaBarlel tn Fevikr Zuvéleuon, va
aMagel tn oepd oultnong n/kat Afdng anoddoswg eni twv Ogpdtwy tng Mevikig Tuvéheuong f va
mipoxwpnoeL otn levik Suvéleuon Xxwpic¢ Tn duvatdtnta yla oplopévous | 6Aoug toug Metdyoug mou
napeupiokovtal otnv €€ amootdoewc lMeviky Iuvéleuon péow tng Aladiktuakig MAatddpuog Kal the
edappoyng tnAedidokePng va mapakolouBrioouv tn Tuvéleuon kot / A va Pndicouv NAeKTpovIKA KATd Th
Slapkela (omotoudnmote pépouc) tng Mevikng Juvédeuong. O Npdedpog tng SuvéNeuong Kowvorolel tnv
andédaon autr oto HETPO Ttou eUAoyou Suvatol otoug Metdyoug mou mapeupiokovtal otn levikn
Juvéleuon.

Eav o Mpoedpog tn¢ Zuvéleuong anodaociosl va Stakoyel 1 va avaBarlel ) Mevikn ZuvéAeuan, OMwG
avadépetal oTov 6po 2.6, TOTE OAN n Stadikacia mou Oa éxet mpaypatonotnOsi £w¢ To onpeio TG SLAKOTIAC
N avaBoAng kat ol Tuxov amodacelg mou €xouv AndOel emni Bepdtwy ™ nuepnolag dtataéng Ba sival
€YKUPEG.

3. Awkawwpota cUPHETOXNC Kal Yridou otn Mevikr Zuvéleuon

3.1.

3.2.

H Fevikn Zuvélevon Bewpeital otL Eekivnoe TIg epyaoieg TNG He TNV avakoivwaon T évapéng Thg amo Tov
Mpoedpo tn¢ Zuvéleuong otoug MeTdyoug.

KaBe MéEtoxog Umopel val GUMUETEXEL, VO TTAPAKOAOUBEL OUCLAOTIKA TIG EPYACLEG TNG MEVIKNG ZUVEAEUONG
kat va Pndilel oe mpaypaTikd XpOvo NAEKTPOVIKA, UTIO TNV tpoUntoBeaon OTL £xel mpoBel oTIg amapaitnTeg
€VEPYELEG TOU avadEépovtal otnv MpookAnon tng Mevikng Zuvéleuong yla Tt Snuloupyia kot xprnon
NAekTpovikoU Aoyaplacpol otnv Aladiktuakr MAatdodpua kat toug 6poug 1.1. £wg 1.6 Tou mapdvTog Kot
ocludwva e TG 0dnyieg mou mapExovral otnv MpookAnon.



3.3.

3.4.

3.5.

3.6.

3.7.

3.8.

3.9.

OL METOXOL TPOKELUEVOU VA CUHMETAOXOUV oTn levikr Zuvéleuon mpémel va ocuvdeBolv PEow TNG
Awadiktvokig MAatdopuag, mpwv amd tn leviky Zuvéleuon kat va dnAwoouv OtL mpotibevtal va
CUUUETAOXOULV oTn evik Zuvéleuon. Metd tn SnAwon tg mpdBeong cuppetoxng, o MEtoxog Ba AdBet
TIPOOWTTOTOLNUEVO EVNUEPWTIKO UAVUUA HEow NAeKTpoVIKOU Taxudpoueiov pe tov ouvdeopo (link) mou
TPETEL va akoAouBroet yla va ouvdeBel otnv tnAedildokedn (video conference) tng Mevikng Tuvéleuong.

Katd tv nuepopnvia tg Mevikng Zuvéleuong ot METoXOL TIPOKELEVOU VAL CUMIETAOXOUV OTLG EpYaoieg
™¢ Ba mpénel va ouvdeBolv eykaipwg péow g Aladiktuakng MAatdopuag, o’ éva eUAoyo XPOVIKO
Staotnua tplavta (30°) £wg e€rvta Aemtd (60°) mpLv amo tnv wpa vapéng tng Fevikng SUVEAELONG TTOU £XEL
avakowwBel otnv NpdokAnon katl va dnAwcouv Tov apldpd twv Sikawwpdtwy Pridou pe ta omoia Ba
CUUPETAOXOULV 0T Mevikr Zuvéleuaon kal Ba Yndiloouv kat, av emBUPOUV va TOV TPOTIOTIOLGoUV (PoC¢ TO

HLKPOTEPO).

MétoyoL Ttou dev €xouv ouvbeBel eykaipwg otn Atadiktuakn MAatdopua pLv amo tnv Evapén tng Mevikng
Juvéleuong oUpbwva e Tov 6po 3.4. Kal LEXPL TNV avakolvwaon tng évapéng Twv £pyaciwy TnG amd tov
Mpoedpo tn¢ Zuvéheuong, dev Ba mpoopetpnBolv otoug MeTOXOUG TOU TapioTavial otn TEVIKN
Juvéheuon, 6ev Ba pmopolv va acknoouv To Sikaiwpa Prdou f va AdBouv to Adyo kal va urtoBaAAouv
€PWTNOELG 0Tn Mevikr Zuvéleuon kat Ba pmopolv povo va mapakoAouBolv tn Lwvtavr por TnG FEVLKNAG
Juvéheuong péow tnAedidokePng (video conference).

MEétoxol oL omoiot §gv €xouv TnpNRoEL TNV MPoOeoia SLOPLOUOU TOU AVILITPOCWITOU N EKTIPOCWIIOU TOUG
(6nA. Touldylotov 48 wpeg MPLV AMO TNV nUepopnvia cuvedplaong tng Mevikng ZuvéAeuong), Kot ol
avTutpoowrnol N ekmpéownol toug Ba €xouv wotdco ocuvleBel eykalpwg HEOW TNG ALXSIKTUAKNAG
MAatdopuag mpv and tnv évapén tng Mevikng Zuvéheuong cUpdwva Ue Tov 0po 3.4., O CUPUETAOKOUV
otn levikn ZUVvéEAeUOn, EKTOC Kal av N Mevikn Zuvéheuon apvnBel yia omoudaio Adyo Kol attloAoynoeL TNV
apvnor Tng autr. ITnv nepintwon avtn, dgv Ba mpooueTtpnBolv oToug METOXOUG TTOU APLOTAVTAL 0T
levikn Zuvéleuon kot Ba pumopolv pHovo va mapakoAouBouUv tn {wvtavr pon tng MNeVikng ZUVEAEUONG HECW
tAedidokePng (video conference).

METoxoL TToU €XOUV TNPNOEL TIG AVWTEPW OLATUTIWOELG Kal €xouv cuvOeBel eykaipwg otn AltadikTuakn
MAatdopua mpLv amod tnv évapén tng Mevikng Zuvéleuong: (i) Bewpeital OTL MapioTAVTOL AUTOTIPOCWTIWGE
otn Fevikn Zuvéleuon, (ii) utoAoyilovtal yla Tov UTTOAOYLOUO TNG ATIAPTLOG TWV PETOXWVY TIOU TtapioTavTal
1 ekmpoowrolvtal oth Mevikr ZUVEAELGON KAl OTOV UTTOAOYLOWO TOU TTOGOGTOU TOU K800EVTOG HETOXLIKOU
kebohaiou tng Tpamelag mou mapiotatal i aviutpoowneVeTal otn Mevikf Juvéleuon pe tov aplOud
Swatwpdtwy Pridou mou dAAwaoayv otL Ba e€aokoouv cUpdwva Pe Tov 0po 3.3. apandvw, (iii) Ba eival
oe 0éon va mapakoAouBoUv pe NAEKTPOVIKA F OMTIKOOKOUOTIKA péco tn Sle€aywyn tng Mevikng
Suvéheuong, (iv) Ba Swkatovvral va Pndilouv o TPAYUOTIKO XPOVO Katd tnv Sldpkela tng MEVIKAC
JuvéAeuong OUVOAIKA emti Twv Ogpdtwv TNG nuepriolag SLATOENC KATA TO XPOVIKO OhUEio Tou
OVOKOLVWVETAL armo tov Npdedpo, (v) Ba puropouv va Aappavouv to Adyo kal va ansuBivovtal ot Meviki
Yuvéleuon mpodoptkd Katd tn Stdpkela g Mevikng Tuvéheuaonc, (vi) Oa Aappdvouv evnuépwon yla thv

kataypadn tng Pridou Toug.

Ta ovopata twv Metdxwv mou €xouv Kataypadei we CUUUETEXOVTEG oTn levikr Tuvéleuon PEOw TNG
Awadiktuokng Matdopuag Ba cupnepiAndBoulv otn Alota twv MeTdxwv mou mapilotavtal otnv Mevikn
JUVEAEUON QUTOMPOCWIWG I LECW AVTLITPOCWTTIOU (€AV UTIAPXEL).

Omnoladnmote mpowpn amoclvdecon Tou MeTOXoU ToU eixe eykaipwg ouvdebel cuudwva Le Tov 6po 3.4.
ard ™ Awadiktuakn MAatdoppa mpLv amnod to TEAOG TG Mevikng Zuvéleuong, Sev emnpedlel TOV UTTOAOYLOUO
™G anoptiag Twv MeTtoxwv ToU €lval TAPOVIEG N EKMPOCWMOUVTAL 0Tn leviki ZUVEAEUON KaATA TO
Slaotnua cuvéeong Tou.
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O Métoxog autog Ba pmopel va ouvbeBel ek véou otn Awadiktuakn MAatdpdpua, vo ocuvexioel va
TapakoAouBel yla to uToAoLo UEPOG TN ZUVEAEUON Kol Vo aoKelL OAQ Ta SIKALWHUATO CUMETOXAG Kol
Prdou Tou NAeKTpOVIKA.

Ye OAeG TIG GAAEG TEPUTTWOELG, ol MEtoxol Ba pmopolv uovo va mapakohouBouv tn {wvtavr pon tng
Fevikn¢ 2uvéleuong péow thAedldokeng (video conference).

OL Métoyot Ba pmopolv va Pnoilouv nAektpovikd amod to xpovikd onpeio mou o MNpdedpog g Mevikng
Juvéleuong Ba avayysilel Tnv évapén tng bndodopiag yla ta Bépata tng nueprnotag Stdatagng, LETA TNV
O0AOKANPWON TWV ELONYNCEWV KoL TWV oUINTACEWV ML TwV BePdTWY TG NUEPROLAg SLatagng, Kal LEXPL To
XPOVIKO onueio mou o Mpoedpog tng lNevikig Zuvéleuong Ba avayyeilet t ARén tng Wndodopiag. O
Mpoedpog tng levikng Zuvéleuong Umopel emiong Koatd tnv amdAutn SLOKPLTIKA TOU EUXEPELD va
anodaoilel 6tL ot Pndodopia Ba sival duvaty and tnv Evapén tng Mevikng Tuvélsuong Kal PEXPL TO
XPOVLKO onpeio mou Ba avayyeilel tn Anén tng Yndodopiac.

EmBeBaiwon Pndou kat anoteAéopata Ppndodopiag

H umofoAn tng Yndoou tou Metoxou péow Tig Aladiktuakng MAatdoppag eival oplotikn kot Sev

avoKaAelTal.

KaBe Métoxog mou Yridioe otn Mevikn Zuvéleuon Ba AapBavel amd thv «EAANVIKO Kevipikd AmoBetrplo
TitAwv A.E.» emiBeBaiwon kataypadng tng Pridou tou eni Twv Bepdtwy TNG NUEProLAg SLataéng PEow
™¢ Awadiktuakng NAatdopuag LeTd tTn ARén tng Mevikng Zuvéleuong

Ye mepintwon mou katd thv Yndodopia dev e€aoknBolv and to Métoxo mMARpwe ta dikatwuota Prdou
yla ta omoia SAAwoe OtL Ba cuppEeTAoXeL otn Mevikn ZuvéAeuaon, LETA TN €N g Mevikig Suvéleuong, Oa
AapBavel cOpdpwva pe tov 6po 4.2. emiPepaiwon and tnv «EAANVIKO Kevtpkd AmoBetrplo Tithwv A.E.»
OTOU Ta UTTOAEUTOMEVA SiKalwpata Ba onpelwvovtal wg « ANOXH».

Metd to népag tn Yndodopiag emi twv Bepdtwy TG nUepnoLag SLATaEng KaL TNV KATapeéTpnon Twy PRdwv
o Mpoedpog avakowwvel 6Toug Metdxoug to anotéAdeopa tns Undodopiac.

Ta anoteAéopata tng Yndodopiag enl twv Bepdtwv tng Mevikng Suvéleuong Ba dnuooteutolv oTo
Stadiktuakod tomno tng Tpdnelag oL UdWVa e TO VOUO.

Erukowwvia

Mo OomoLECOATOTE EPWTNOEL; OXETIKA HE auTtoUG Ttoug Opoug tng €€ amootdosw( levikng Zuvéleuong,

ETUKOWVWVNOTE UE To TUAUa E€umnpétnong Metoxwv tng Etatpeiag péow email otnv nAektpovikny SievBuvon
custodyservices@atticabank.gr i tTnAedwvikd otoug aplBpoug +30 210 3669570, +30 210 3669571 & +30 210

3669577 (koOnUePLVA KOTA TLG EPYACLUES NUEPEG KOL WPEG).

Mo tnv napoxr mAnpodoplwv oe BEpata TEXVLKNG UTTOOTAPLENG 0TOUG METOXOUG KOl TOUG QVTUTPOCWITOUG TOUG

ETUKOWWVNOTE He TNV Texvikn Ymootrpleén Metoxwv (helpdesk) péow email otnv nAektpovikr SievBuvon
AXIAeShareholdersMeeting@athexgroup.gr rj tThnAedwvikd otov aptduo +30 210 3366120.
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MNapaptnua - Oplopot

Tpamnela onuaivel TV avwvupn TPAmelkn etalpeia pe tv enwvupia «ATTICA BANK ANQNYMH TPAMEZIKH
ETAIPEIA»

Fevik) Zuvéleuon onpaivel tn levikr Zuvéheuon Twv MEeTOXWV NG avwvupng etatpeiog «ATTICA BANK
ANQNYMH TPAMEZIKH ETAIPEIA» n omola Ba die€axBel ano andéotacn o€ MPAYHATIKO XPOVOo e TNAESLAoKEYN
KOLL LE XPrIoN NAEKTPOVIKWY HECWV, XWPLG TN PUOLKN TapOoUCLa TWV LETOXWV O0TOV TOTO SLeaywyng Tng, Umd Toug
Opoug tou apBpou 33 map. 2 tng Npdéng NopoBetikol Meplexopuévou tng 20.03.2020 (DEK A’ 68/20-03-2020)
KaBwg Kkal kaBe EmavaAnmrtikig authg 1 tng €€ avaBoAng I.2.

AwaSiktvak mAatrdopua onuaivel tn Stadiktuakry mAatdopua _ https://axia.athexgroup.gr mou éxet
avarttuxBet ano tov Optho EAANVIKA Xpnpatiotripla Xpnuoatiotplo ABnvwy A.E. kat StatiBetal ano tnv etatpeia
«EANVIKO Kevtpko AnoBetriplo TitAwv A.E.» yla tnv mapoxn unnpeotwv dte€aywyng Fevikwy ZUveAeVOEWV O€
€KOOTPLEG ETALPELEG TIOU TIPAYLATOTIOLOUVTAL OO aMOOTACN OE TPAYLATLKO XPOvVo PEow TNAeSLAoKkePNG Xwplg
N GUCLKA TOPOUCLA TWV LETOXWV.

Edappoyn tnAedidokePnc/tnAedidokedn onuaivel tnv opdda epyaieiwv/ unnpeowwv WEBEX mou Siatibstal
amno v etaipeia Cisco Hellas SA, péow tng omoiag mapéxetat n Suvatdtnta tnAedidokePng (video conference),
HEOW TWV UTINPECLWY Tou UTtoAoyloTikoU tne védoug (cloud services) to omoio tnpeitatl evtdg touv Eupwmnaikou
OtkovopLkoU Xwpou].

Métoxog tng Tpanelag, o eyyeypappévog Katd Ty Huepounvia Kataypadrg oto Tuotnua AuAwy
TitAwv (2.A.T.) Tn¢ avwvupng etatpeiog « EAAHNIKO KENTPIKO ANOGETHPIO TITAQN ANQONYMH
ETAIPEIA» (EA.K.A.T.) ] 0 TAUTOMOLOUHEVOG WG TETOLOG BACEL TN OXETLKAC NUEPOUNVIOG HECW
eyyeypappévwy SlapecolafnTtwy | AAAwY SLapecoAofNTWV TNPOUUEVWY TWV SLATAEEWY TNG
vouoBeaiog (v. 4548/2018, v. 4569/2019, v. 4706/2020 kal Kavovioud (EE) 2018/1212) wg KoL Tou
Kavoviopou Aettoupyiag tng EALK.A.T. (DEK B" ®EK B/1007/16.03.2021) katd TNV €vVapén TNG MEUMTNG
(5n¢) nuépag mpLv amod tnv nuepopunvia cuvedpiaong tng TakTikAg Mevikng Zuvéleuong («Huepopunvia
Kataypadng»), SnAadn kata tnv nuepounvia tg 2ag louAlou 2021, kat €xetl Sikaiwpa Prdou, Toug
QVTLTPOCWITOUC AUTWY, KOBWGE KOl TOUG EKTTPOCWITOUG MeTOXWV | GAAWC 0LOKOUVTWYV TO Sikailwpa

Pr$bou EKMTPOCWTWVTOC VOULKA TIPOCWTA.

'Opol €€ anootdoswg Mevikg ZUVEAELONG ONLAIVEL TOUG TTOPOVTEG OPOUG KAl TIPOUTIOBETELG

Npdedpog NG MevikAG ZuvEAeuong onpaivel tov MNpdedpo tng Mevikng Suvéleuong mou Ba Sie€ayBel amd
QmoOoTACN O TPOYHUATIKO XPOVO UE TNAESLACKEPN Kal HE XPAON NAEKTPOVIKWV HECWV, XWPLG Tt Puaikn
mapousio Twv LETOXWV OTOV TOTO SleEaywyng TG.

Tpitol Napoxot onpaivet T etatpeieq «EAANVIKO Kevipkd AnoBetriplo TitAwv A.E.» mou e6pevel otnv ABnva
kal «Cisco Hellas SA» mou e6pelel 6To MapoUoL ATTIKAG.



