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This is the property of ATHEXGROUP and rights to the information herein are protected by copyright laws. It is 

prohibited to reproduce, republish, modify, copy, sell, transmit or distribute all or part of this content in any way or 

by any means, without the prior written consent of ATHEXCSD. 

 

Important note 

ATHEXGROUP has made every effort to ensure that the information and data in this publication are correct and up-

to-date, but has no responsibility for their accuracy and completeness or any responsibility arising from access to 

the information listed in this text, and cannot guarantee that the texts contained herein are exact copies of the 

official texts. 

All information contained herein is of a general nature and does not constitute investment, legal or other advice. 
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1 INTRODUCTION 

This text is an attempt to gather and answer the questions of the Participants and the Intermediaries 

about the beneficiaries’ identification service of SRDII. 

The text will be updated and sent with the addition of new questions/answers. The aim is to answer as 

many questions as possible from Participants and Intermediaries about the operation of the service. 
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2 QUESTIONS ABOUT THE FUNCTIONING OF THE IDENTIFICATION SERVICE 

2.1 How an Intermediary user receives access codes to the AXIA e-Shareholders 

Meeting platform? 

Answer: The Legal Representative of the Participant/Intermediary submits to ATHEXCSD the 

relevant password issuance application, which can be found HERE, according to the corresponding 

instructions (HERE). The application is required to be submitted signed by the Legal Representative 

with a certification of the authenticity of his signature in accordance with the procedures followed 

by each country. In the case of a Participant or Intermediary that has not disclosed its details to 

ATHEXCSD by RMA key exchange via the SWIFT network, the following documents of the 

requesting Legal Entity are required to be attached to the above application: 

o Certificate of good standing from the Familiar Registry (Good Standing) and 

o Certificate/attestation of legal representation. 

 

2.2 Can a user - Natural Person obtain codes for more than one 

Participant/Intermediary? 

Answer: At this time, each user - Natural Person can receive access codes for only one 

Intermediary. Each Intermediary may authorize up to three Natural Persons - its executives - to 

access the service as users. 

 

2.3 What are the benefits for an Intermediary of gaining access to ATHEXCSD AXIA 

e-Shareholders Meeting platform? 

Answer: It is possible for the Intermediary to submit his answer to a shareholders’ identification 

request in the following alternative ways: in xml format, in csv format or through a screen entry 

(data entry). Also, the Intermediary can monitor the identification status of the shareholders 

included in the response file, i.e. whether the shareholders are fully identified or not so that in 

case they are not fully identified, the Intermediary can make relevant corrections and submit a 

new response file. 

https://www.athexgroup.gr/documents/10180/6608466/AIT063E-Application+to+register+to+AXIAesm+services+%28SRDII%29%20%2814.11.2023%29.docx/4516e68d-e5b5-4a3e-8b9a-fedf0450a874
https://www.athexgroup.gr/documents/10180/6608466/ATHEXCSD-AXIAeshareholder+meetings+Platform_+Manual+for+Identification+services-+Version+1.0.pdf/5affae3f-e03b-4fce-88bf-afdfc982c9e1
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2.4 What is the flow of a Listed Issuer shareholder identification request through 

ATHEXCSD in its role as Issuer agent? 

Answer: ATHEXCSD, after receiving an identification request from an Issuer, sends to the 

Participant a "seev.045" message in xml format via swift Finplus or by email, depending on the 

Participant's choice. 

Participants immediately forward the request to their clients – Intermediaries and respond directly 

to ATHEXCSD either via Swift FINplus or via the AXIA e-Shareholders Meeting platform. 

The Intermediaries of the Intermediaries chain respectively forward the request to their clients – 

Intermediaries and respond directly to ATHEXCSD either via Swift FINplus or via the AXIA e-

Shareholders Meeting platform, until the shareholders at “BENE” (Beneficiary Owners) level are 

disclosed. 

ATHEXCSD in response to the Shareholder Identification Disclosure Response file (seev.047) sends 

to each Intermediary a Shareholder Identification Disclosure Response Status Advice file (seev.049) 

informing them of the acceptance or rejection of their response. 

 

2.5 How does the Intermediary send a response to a shareholder identification 

request to ATHEXCSD as an Issuer Agent? 

Answer: Any Intermediary may send a response to a shareholder identification request in the 

following ways: 

• Through SWIFT FINplus 

Prerequisite: Key exchange with ATHEXCSD following an RMA Request from a Participant 

or Intermediary, using the following ATHEXCSD details: 

BIC: HCSDGRAAXXX 

DN on SWIFT FINplus: ou=xxx,o=hcsdgraa,o=swift 

• Through ΑΧΙΑ e-Shareholders meeting platform: 
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i. with direct submission of files by the Participants/Intermediaries in xml and/or 

CSV format (relevant sample you can see HERE). 

ii. with registration (data entry) of the data on a new screen (through the “SI 

RESPONSE FORM” screen). 

Prerequisite: Obtain access codes to the AXIA e-Shareholders Meeting platform from a 

Participant or Intermediary. 

 

2.6 What actions must be taken by the Intermediary in case that he finds that the 

response he sent needs correction? 

Amswer: If a response file has been submitted with message seev.047, it corrects/cancels the 

previous submission (automatic creation and sending of message seev.048) and resends response 

(message seev.047). If he has submitted a reply through screen, the correction/cancellation and 

resubmission is also done through screen. In particular, he can select the corresponding file and 

request its cancellation. It is clarified that the cancellation can also be done for an individual 

registration. It is pointed out that in order to send a new response to an identification request, the 

previous response must be cancelled. 

 

2.7 How does the Intermediary check through the AXIA e-Shareholders Meeting 

platform that the identification of the shareholders submitted with the 

response file is successful? 

Answer: If the Intermediary has submitted a response file containing beneficiaries, the check can 

be done on the ''Reconcile Report'' screen in the "Leaf nodes" section, where in the corresponding 

beneficiary record can check the YES/NO indication that appears in the "Fully identified" field ". 

 

2.8 When submitting a response file to a request for identification by an 

Intermediary, how is he informed of any rejections or errors in this file?  

Answer: In case the Intermediary receives rejections/errors in an identification response, he 

searches the file by date in the “Logging” screen and the errors are displayed. Through the 

/documents/10180/6608466/import-template+sample-ARAIG20052024-20052024.zip/23a4617e-5b68-47e0-9766-6486e42a029a
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“Action” option, a csv file is generated with the total errors of the file per line. He corrects his file, 

changes the file name, and resubmits it. 

 


