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Introduction to Xnet Trader

The application XNet Trader is a complete monitoring service for stock information in real time
(price watch).  It enables the user to directly insert and manage orders and trades of investors/
end-users in the electronic trading system OASIS of ASE. 

This new service daily, reliably and effectively brings the stock market developments to the user's
computer screen, equipping the investor with a really dynamic tool for portfolio management and
order integration, thus providing a range of services, such as: 

1. Connection to stock markets (ASE, CSE, ATHENS DERIVATIVES EXCHANGE) 
2. Direct Market Access (DMA)/Order Routing in real-time
3. Security and reliability in transactions
4. Personal Portfolio Management in real-time
5. Support of the new service from the Athens Stock Exchange

Installation

For installation instructions see the following sections: 

System requirements

Application Setup

System requirements

The application runs on any modern system that supports Java version 7.1.51 and above. The
application is based on Java Web Start and can be launched from all browsers or from the
command line. Note that the browser does not play any other role beyond the initial selection
(click) of a web link. The Java Web Start technology is supported by the following operating
systems: Windows XP, Windows Vista, Windows 7, Windows 8, Windows Server 2008 (x86
versions and x64), Solaris (Sparc and Intel), Linux (any version, x86 and x64) and Mac OS X.

At least 1GB of free memory is recommended for the application, which means that, depending on
other applications that could by running on the users workstation, the system recommended total
memory is 3GB and above.

The application has initial disk space requirements of at least 200MB. During the execution of the
application more space may be required for temporary file creation, PDF display, etc. Therefore, for
optimal user experience, about 1GB of disk space is recommended for application execution.

The application works with all types of screens, however, for optimum user experience, we
recommend using a 16x9 display (wide screen), of at least 17", with a resolution of at least
1600x900 or FullHD (1920x1080).
Depending on the number of securities being watched, the available Internet bandwidth
recommended is at least 1Mbps. For optimum user experience DSL-2 connections with a wired
terminal to the network is recommended.

Application Setup
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With the Java Web Start technology that is used, the application is readily available online. No
installation is required. The application starts by clicking a web link contained on a website, or
directly from the command line of the system.

Each time it is run, the application is cached on disk (cache) so the next time it starts faster,
without having to be downloaded again from the network.

The user does not need to update the application, because every time it starts, it automatically
checks if the locally saved version is the most updated, otherwise, the latest version is
automatically downloaded from the network. In this way the application always runs in the latest
version available.

The application needs a local installation of Java version 7.1.51 or above. You can download the
latest version of Java from the link https://java.com/getjava.

In order to run the application by clicking on a website link the Java Plugin must be enabled. If the
activation of the Java Plugin is not desired, the application can run without it, by entering the
following command to the system command line:  javaws [URL], where [URL] is the web link, or the
application can run by creating a shortcut with the aforementioned command, on the user' s
desktop.

User Manual

Desktop (dockable)

Watching prices and markets

Technical Analysis Charts

Portfolio Manager

Price Ladder window and order entering

Order Ticket

Order Modification - Cancellation

Watching securities and orders in a spreadsheet

Order List window

Trade List window

Focus

Alerts

Reports

Contact / Support

Desktop (dockable)



XnetTrader

6 / 71

The XNet Trader application is organized in display units called “desktops”, where the various
functional UI components (“Application Windows”, or simply “windows”) are placed. You can create
various Desktops, and use these to organize related sets of information and functions. Any
number of Desktops can be created and saved.
The “Application Windows” (the functional UI components of the application) are dockable, i.e.,
they can be dragged with the mouse and moved around a Desktop, so that they are “docked” to
any of the four edges of the Desktop (top, bottom, left, right). Application Windows can also be
floating, i.e., they can “float” inside a Desktop as if they were standalone windows. This is the
default for all new Application Windows. Dragging an Application Window towards the center of
the screen makes it float again.

For more information you can see:

Setting up a Desktop by arranging Panes

Screens of application

Save a Desktop

Loading a saved desktop

Shortcut Buttons

Icons and their usage

Setting up a Desktop by arranging Panes

In order to set up a Desktop, first create a new Application Window; by default the window will
come up floating. Then, using the mouse, drag the window near any edge of the Desktop. A
rectangle will appear indicating that the window will be placed there if you release the mouse
button. 
The above process can be repeated over and over, until all desired Application Windows are
docked in place, forming the desired Desktop. The Panes can be resized at any time. Already-
docked windows can also be moved around and docket to other edges, or turned again into
floating ones.
When you exit of the application and connect again to it, the Desktops you have stored and the
Application Windows therein appear exactly at the same position as the last time.
To create a new Desktop press the green cross located at the top of the main application's
window and type in the name for your new Desktop. This creates an empty Desktop, where you
can arrange Application Windows as explained above.

 

You can delete a Desktop by pressing the X button located in the upper right corner of the
application as shown below.

The following picture shows a Desktop with various Application Windows arranged in it.
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Application windows

Inside a Desktop any Application Window can be placed. Below is a list of some of those windows:

Watchlist :On the watch list window you can watch securities, indices, derivatives, etc. that you
wish, as well as their movement during the trade day 

Technical Analysis :The application supports a wide range of charts and technical analysis tools,
from which you can easily follow graphs for all securities and indices and conduct technical
analysis. Technical analysis is the analysis of market information, such as market volumes and
prices, to assess the future price movement taking into account the securities past and recent
behavior. The past movement of the price is helpful in performing the analysis. The historical prices
of a product are depicted in a diagram, divided into different time intervals. You can analyze data
in diagrams of various time intervals so as to determine the entry and exit points for your trades.

Order Ticket :On the order ticket window you can enter buy and sell orders. The order ticket
window ensures that the entered order data are ready for the order entry.

Price Ladder: On the price ladder window the user can watch the market depth in real time.

Order List: On the order list window you can watch the movement of orders.

Trade List: On the trade list window you can watch the movement of trades.

Portfolio Manager:  From the the portfolio manager window the user can get information about
his portfolios.

Focus: From the focus window the use can see a graphic depiction of a symbol's trades.

Intraday:  You can see the intraday sales of the current trade day. 

Save a Desktop

Once you have created a Desktop and arranged it as desired, you can store it in one of the
following ways:

ü From the main application menu (XNet Trader ΰSave)

ü When disconnecting from the application, all Desktops are saved and the next time you
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connect, the application will load the Desktops just as they were last time.

Loading a saved desktop

If you have created and saved a Desktop and afterwards you close it (by pressing the X button),
the Desktop disappears. In order to make the Desktop re-appear, you can use the menu XNet
Trader ΰ Open ΰ Desktop displayed the following window:

Select the Desktop that you want to load and click the Load button. The selected Desktop will
appear. Furthermore, you can click on Cancel to cancel the load desktop operation, and you can
use Delete to delete a saved desktop.

Shortcut Buttons

In all the Application Windows, you can use shortcut keys to quickly perform some predefined
functions. Shortcuts keys are:

F1: display the help menu 

F2: move the focus to the appropriate field to type 

F3: search 

F4: alternate between a buy order and a sell order, and also place a new order

F5: switch to another account

F6: edit order

F7: cancel order 

F8: execute order or refresh the order ticket. 

F9: display technical analysis chart 

F10: display the details of the list-of-trades and the properties status of a symbol 

F11: display the intraday trades of a symbol 

F12: display the price ladder of a symbol

ESC: close a floating watchlist window
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Ctrl+F11:  hide/show the view management toolbar
  
Ctrl+F12: hide/show the window's title toolbar

Icons and their usage

: With this icon you can select the color group of the window that you want. Windows that are
the same color group can synchronize symbols and products that are chosen on a window of the
group.

: With this icon you can toggle the view management toolbar

: Use this icon to save current window settings as the default for this window type.

: Use this icon to toggle the floating state of a window

: Use this icon to toggle auto-hide

: Use this icon to can close a window

: Use this icon to create a new order based on the default

: Use this icon you can change the viewing settings

: Use this icon to cause order ticket data to remain after order entry or stop scrolling

: Use this icon to show details for a symbol

: Use this icon to submit an order without confirmation

: Use this icon to save the current window settings as the default for this window type

: Use this icon to delete the default settings for this window 

: Use this icon to increase the size for grid font

: Use this icon to decrease the size for grid font

: Use this icon to create a detailed filter

: Use this icon to refresh the data shown on the current window

: Use this icon to change the title of this window

: Use this icon to show/hide totals

: With this icon to minimize/restore the top pane (ticker trades) of a Watchlist

: Use this icon to minimize/restore the bottom pane (portfolio) of a Watchlist

: Use this icon to select the columns to display
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: Use this icon tool to search for symbols, investors etc.

: Use this icon to insert the symbol at the bottom of the grid 

: Use this icon to delete the selected symbol

: Use this icon to load a saved Watchlist, Technical Analysis graph or a Desktop

: Use this icon to save a saved Watchlist, Technical Analysis graph or a Desktop

: Use this icon to load a saved configuration

: Use this icon to save a configuration

: Use this icon to link/unlink/watch and edit in a spreadsheet file

: Use this icon to set the main symbol of a chart

: Use this icon to add (overlay) a new symbol to a chart
 

: Use this icon to set the initial time scale of a chart

: Use this icon to select the time internal between chart points

: Use this icon to select the chart type

: Use this icon to select the cursor style for a chart

: Use this icon to select the Y axis type

: Use this icon to toggle display options on/off

: Use this icon to select a simple drawing tool

: Use this icon to select a complex drawing tool

: Use this icon to add annotations to your graph

: Use this icon to add shapes to your graph

: Use this icon to set up snapping to a graph

 : Use this icon to pin the current tool

: Use this icon to add a study to a chart 

: Use this icon add a study to the chart



XnetTrader

11 / 71

: Use this icon to acknowledge all done-for-day orders

: Use this icon to clear all acknowledgements for done-for-days orders

: Use this icon to hide previously acknowledged done-for-day or canceled orders

: Use this icon to highlight canceled orders using a distinctive background color

: Use this icon to highlight done-for-day orders using a distinctive background color

Watching prices and markets

You can watch the prices and markets from the menu XNet Trader ΰNew ΰWatchlist

For watching prices and symbols see the following sections: 

Watching symbols

Searching for symbols

Search symbols under market and type

Watching based on market, instrument type and filters

Market Statistics

Save the watchlist window

Load a saved Watchlist window

Watching symbols

From the Watchlist window you can watch price updates for one or more symbols (securities,
indexes, derivatives, etc.)
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After having added some symbols to a Watchlist window, you can:

Ø Delete symbols from the Watchlist by clicking on  

Ø Hide or restore the trades ticker pane by clicking on 

Ø Hide or restore the portfolio pane by clicking on 

Ø Lock scrolling of ticker values by clicking on 

Ø To select an instrument group click on  . A list of instrument groups will appear,
allowing you to select the group that you wish to watch. 

Ø The financial market selection list    defines the financial market of the
instrument group being watched. If you want to switch to another market you can select
one from the list.

Ø To rename a Watchlist window click on the  icon.

Ø To change the currency click on  . A list will appear allowing you to select
another currency.

Ø To display /hide the totals at the bottom of the Watchlist window click .

Ø To add/remove the displayed columns to a Watchlist window, click on the icon. A list of
the available and visible columns will appear. You can choose a column from the available

columns and make it visible by clocking on the icon. You can choose a column from the

visible ones and remove it by clicking on the  icon. You can use the  or  icons to
make all columns visible or remove all visible columns, respectively.
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Ø You can save the current Watchlist as the default Watchlist by clicking on the icon

Ø You can delete the default Watchlist settings by clicking on the  icon

Ø You can load a saved Watchlist by clicking on the  icon.

Ø You can save the current Watchlist by clicking on the  icon.

Ø You can open a saved Watchlist configuration with this icon 

Ø You can save the configuration of the current Watchlist window  

Ø You can increase the grid font size by clicking on the icon   

Ø You can delete the grid font size by clicking on the icon 

Ø You can change the appearance of the Watchlist window by clicking on the icon 

Ø  You can watch symbols on a spreadsheet file by clicking on the   icon. You can also
edit the spreadsheet file.
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By right-clicking on a symbol in a Watchlist window, the following actions are possible:

ü Remove: deletes the selected symbol

ü Request Quote : Sends a quote request to the trading system. 

A verification message appears and by pressing OK you complete the transaction to the
trading system. 

A confirmation message appears with the results of the transaction. 

ü Price Ladder: displays a Price Ladder window for the selected symbol

ü Buy equity: displays a “buy” Order Ticket window for the selected symbol

ü Sell equity: displays a “sell” Order Ticket window for the selected symbol
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ü Technical Analysis: displays a Technical Analysis window for the selected symbol

ü View intraday: displays intraday information for the selected symbol, including buy/sell
side, trade type, time, price, quantity, and phase of trade.

ü View Focus: displays the Focus window (shows price difference using a color code of red
for a downwards change, green for an upwards change and gray for no change)

ü Symbol properties : displays a window showing details for the selected symbol

At the bottom of the Watchlist window a trade ticker pane is shown, as in the picture below:

Searching for symbols

To search for a symbol (for the Watchlist window, or any other window), go to the main Menu 
XNet Trader ΰView ΰDomain Browser

The above window is displayed, which shows markets and their symbols in a tree layout. By
clicking on the ‘+' in front of a market a second-level view shows the available instrument types,
e.g.:
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Clicking on the ‘+' in front of a category expands it into an alphabetical list of symbols.

By selecting a symbol and right-clicking on it the following options exist:



XnetTrader

17 / 71

Request Quote:Sends a quote request to the trading system. 

Price Ladder: displays a Price Ladder window for the selected symbol 

Buy: displays a “buy” Order Ticket window for the selected symbol

Sell: displays a “sell” Order Ticket window for the selected symbol

Technical Analysis: displays a Technical Analysis window for the selected symbol

View Intraday: displays intraday information for the selected symbol, including buy/sell side, trade
type, time, price, quantity, and phase of trade.

View Focus: displays the Focus window (shows price difference using a color code of red for a
downwards change, green for an upwards change and gray for no change)

Symbol Properties: displays a window showing details for the selected symbol

Search symbols under market and type

You can follow the steps below to add symbols to a Watchlist window:
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Ø If you know the name of symbol that you wish to add, type it into the textbox and click on
the  icon to add it to the Watchlist

Ø If you do not know the name of a symbol, click on the search icon ; a list of the available
markets appears: 

Ø Select a market (e.g., the Athens Stock Exchange) and click on the ‘+' on its left; the
instrument types supported by that market appear:
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Ø Click on the ‘+' on the left of the desired instrument type (e.g. Stocks); a list of all the
available symbols of that type will appear:

Ø Select the desired symbol; the procedure is the same for any other market.
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Ø Having selected a stock, click on the  icon in the Watchlist window to add it to the
watchlist.

If you want to add a whole instrument type to a Watchlist window, follow these steps:
From the main menu go to Market Order ΰViewΰ  Domain browsers to display the tree view of
known symbols

Select a category and then drag-and-drop it from the Domain Browser window onto the Watchlist
window.

Watching based on market, instrument type and filters

You can watch symbols based on the market to which they belong, on their instrument type and
on specific performance- or tendency-related filters. In a Watchlist window go to the menu and

click on  and then . A list of the available markets appears:
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After selecting the market that you want to watch, click on Select and a list of performance-
based filters will appear:

The categories of securities are as follows:

· Gainers for Athens Stock Exchange(EQ): displays the symbols with the best price
difference from previous close price (D%).

· Losers for Athens stock Exchange(EQ): displays the symbols with the worst price
difference from previous close price (D%)

· Stable for Athens stock Exchange(EQ): displays the symbols with a stable price
difference from previous close price (D%)

· Best Vol. for Athens Stock Exchange(EQ): displays the best-performing symbols
based on volume
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· Best Turn for Athens stock Exchange(EQ): displays the best-performing symbols
based on turnover

· Best Merch. for Athens stock Exchange(EQ): displays the best-performing symbols
based on merchantability

· Best capt. for Athens Stock Exchange(EQ): displays the best-performing symbols
based on capitalization

· Best Intraday Range for Athens Stock Exchange (EQ): displays the best-performing
symbols based on intraday range

· Symbols for Athens Stock Exchange (EQ): displays all symbols of that market

By using the above filters, you can easily watch categories of symbols, such as gainers, losers,
best-performing, etc.

Market Statistics

You can view statistics for a market from the main application menu XNet Trader °View °Market
stats. The following window is displayed:

By clicking on Choose, a list of markets is shown. Select any individual market or any set of
markets (even all) to display statistics for these market(s).
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Once you have selected the market(s) for which you want to display statistics, the following
information is displayed on the Market Stats window:

To display the totals at the bottom of the window select the 

To add or remove information in the statistics window select the icon 

To save the settings as default settings for the “Market Stats” window select the icon 

To delete the default “Market Stats” settings select the icon 

To increase the size for “Grid Font” select the icon 

To decrease the size for “Grid Font” select the icon 

To change the appearance of the window market statistics select the icon 

To toggle the Viewer Management toolbar select the icon 

To save the settings as default settings for the “Market Stats” window select the icon 
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To toggle floating select the icon 

To close the Markets Stats Window selects the icon 

Save the watchlist window

Once you have created a watchlist with the symbols that you want you can save this as described
below:

In the watch list Window click on the icon  then the following window appears:

 

Give the name that you want your watchlist to be saved as and press the save button.  A
confirmation message is displayed, press the OK button and the watchlist has been stored.  You
can also delete the saved watchlist window with the Delete button.

Load a saved Watchlist window

If you have created and saved a watchlist with the symbols that you want to watch, and you want
to restore your watchlist window, go to the menu XNet Trader ΰOpenΰWatchlist and choose
the watchlist from the follow window that appears:
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Press the Load button and the watchlist will be displayed on your screen. You can also delete a
watchlist with Delete.

Technical Analysis Charts

The application supports a wide range of charts and technical analysis tools.

For Technical Analysis Charts see the follow sections :

Creating Technical Analysis Charts

Save a Technical Analysis Chart

Load a saved Chart of Technical Analysis

Creating Technical Analysis Charts

From the menu XNet Trader ΰNew ΰTechnical Analysis you can do Technical Analysis for the
symbol that you wish.
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In the code field insert the desired name of the security. By pressing the follow icons you have the
corresponding options:

 With this icon you can see the main symbol on your chart. 

: Add the symbol to the chart window.
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: Define the initial duration of the chart 
The list includes: 1 day, 1 Month, 3 Months, 6 Months, Year-To-Date, 1 Year, 2 Years , 3 Years,
5 years, 10 Years , 20 Years and 30 Years

 

: Select the length of time between the chart points.
The list of times include: 1 min , 2 mins , 3 mins , 5 mins ,10 mins ,15 mins , 30 mins, Daily, Weekly,
Monthly, Quarterly, Yearly.
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: Select the type of chart

: Select the type of cursor 

: Select the type of Y axis

: From this menu select or deselect the following options 
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: You can refresh the chart 

 From the settings menu you change the display of the chart 

: Simple drawing tool which includes the following options:
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: Complex drawing tools which includes the following options

 : Comments that you want to appear on the graph (The choice Buy Marker appears as
on the graph window)

: Shapes which you can add to the chart

: Help 

: Pinned (freeze) the current chart

: Add a study to the diagram. It includes the following indicators.
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: Add a study to the diagram. It includes the following indicators.

: Option to show / hide the following possibilities

 : Change the title of the technical analysis chart 

: To save the settings as default settings for the “Technical Analysis” window

: Delete default ‘Technical Analysis‘ settings
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: Open a saved technical analysis chart

: Save the technical analysis chart

: Open saved technical analysis templates

: Save the technical analysis template

Save a Technical Analysis Chart

To save a technical analysis chart, follow these steps:

Once you've created the technical analysis chart for the security that you desire press the icon 
in the window that appears. Type the name of the chart you want to save and click the Save
button.

When the confirmation message appears click OK. 

You can see the name of your chart in the list of available objects. 

Load a saved Chart of Technical Analysis

If you have created and saved a technical analysis chart, you can restore it by going to the menu 
XNet Trader ΰOpen ΰTechnical Analysis and choosing an object from the following window:
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Select a saved technical analysis chart and press Load to open the saved chart. You can also
delete a technical analysis chart by pressing Delete.

Portfolio Manager

To see a portfolio go to Menu XNet Trader °New °Portfolio Manager

The following window appears:

To proceed you should fill the following fields:

Customer: The investor's id if it is known or you could search from the Search Tool 

Account: Once you have chosen the investor choose the account of the investor

Port ID: Select the investor's portfolio
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: With this icon you select various filters and you search based on these

: You can refresh the portfolio manager

: With this icon you can change the name of the window

: Select the currency that you want 

: You can show / hide the totals at the bottom of the portfolio window 

 : You can hide the account details

 : You can hide the portfolio grid

: You can add additional information to the portfolio grid. The addition is made after you select
the column that you want and with the arrows you can add or remove.

: Save the settings as default settings for the ‘Portfolio Manager' window

: Delete default ‘Portfolio Manager' settings

: Increase the size for “Grid Font” 

: Decrease the size for “Grid Font”

: Change display of portfolio manager window 

In the Portfolio Manager window the user can search, with the criteria of his selection, the
portfolio data that he wishes and the portfolios of customers that he managed. 
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For each portfolio the following information is given:

Customer

In this field you can insert the code of the investor in the system which concerns the portfolio. You
can choose the investor that you wish by entering the code and pressing enter or by searching
with the search tool  . Also with double click in this box you can display the following screen,
from which you can draw details for the investor:

Account 

This field displays the account of the investor depending on the type of product chosen (cash or
margin).
Port Id

This field displays the description of the investor's account / portfolio.
Information included in the Portfolio Manager are the available securities that make up the
portfolio, as well as totals, the Portfolio Value, cash balance, credit, amount of buy, amount of
sales, cash, purchases, sales and cash. Finally there is a graphical representation of the portfolio
per security.
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If you press Right click on any symbol in a portfolio you can do the following:

Refresh: Refresh the portfolio manager window

Request Quote:Sends a quote request to the trading system. 

A verification message appears and by pressing OK you complete the transaction to the
trading system. 

 

A confirmation message appears with the results of the transaction. 

Price ladder for position of equity: Display the price ladder window for the position of the symbol
that you have chosen.

Buy Equity: Buy for the symbol that you selected 

Sell Equity: Sell for the symbol that you selected

Close position: Close position on the selected equity

Position Properties: Opens the properties window of the chosen equity as displayed below.
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Technical Analysis: Opens the technical analysis chart for the chosen equity.

View Intraday: Opens the Intraday window displaying the trades of the symbol that you have
chosen.

View Focus: Displays the Focus window (shows price difference using a color code of red for a
downwards change, green for an upwards change and gray for no change).  

Price Ladder window and order entering

Display the price ladder window from the menu XNet Trader °New °Price Ladder. The price
ladder window opens as shown below:

On this window you can follow the market depth of a symbol. In addition you can follow the
market depth for a particular investor and easily enter an order from the price ladder window.
Complete the follow fields: 

Customer: Enter an investor code or search for an investor code with the search tool.

Account: Select the account that you wish
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Target: Select the target

Handling: Select the type of target

Symbol: Select the symbol of the equity that you want

Volume: Enter the volume that you want

When you right-click in the price ladder window you have the following options:

 : Select this icon to refresh the screen 

 : Create missing ticks between prices

 : Remove unused ticks

 To enter a buy order or sell order select buy or sell respectively.

Sell: By choosing sell, an order ticket window appears for selling, with the quantity and value that
were previously selected for the particular investor. You can also edit the fields of the order ticket
if so desired and then transmit the sell order.

 Buy: By choosing buy, an order ticket window appears for buying, with the quantity and value
that were previously selected for the particular investor. You can also edit the fields of the order
ticket if so desired and then transmit the buy order.
Request Quote: Sends a quote request to the trading system. 

Order Ticket

 Enter an order by choosing XNet Trader °New °Order Ticket
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Display the Order Ticket

For additional details on how to enter an order and all relevant functions see the below:

Indicative Icons for Order Ticket

Key combinations for the Price field in order entry window

Other screens from which you can send an order

How to configure the order ticket window

Order Ticket

The below order ticket window is displayed:
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You must complete the following information:

Customer: You can choose the investor that you wish by entering the code and pressing enter or

by searching with the search tool 

Account: Select the customer account 

Target: Select the Member or Partner through which you will transfer the order in the market that
you have chosen above 

Available (cash): Displays the amount of available money for the investor that you have chosen.

Click the icon  which opens a preview window of the account where you can see the credit
analysis:

and the cash analysis of the account which was selected
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Handling: Choose the transfer method of the order

B/S: Choose if you want to insert a Buy order or a Sell order. If you choose a buy order the color
of the order entry screen changes to blue. If you choose a sell order the color changes to pink.

Symbol: Type or search the symbol with the search tool 

Available (units available for sale): The available units for the selected symbol. Click on the icon

 next to Available which opens a preview window where you can see the details for the
symbol as shown below:

Volume: Enter the amount of equities that you wish to buy or sell.

Price: Ender the price at which you wish to buy or sell. 

Exchange: After choosing the symbol that you want, the exchange will automatically be filled.

Executed: Displays the executed quantity of the given order

Value: The automatically calculated value of the order, which is the product of the executable
quantity and the price of the order.
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Notes: Enter notes that are transferred to the trading system.

List ID: If the Order belongs to an order group, enter the code of order group.

MO Notes: Enter larger comments which are not transferred to the trading system.

Duration: Concerns the duration orders (i.e. orders that remain active more than one day). Enter
the duration of the order that the user desires.

Exp: Fill the expiry date of the order.

Condition: Enter additional criteria that should be applied to activate the order. It is completed by
the user with the help of a list of values.

Symbol: You can search the symbol that you want

Cond Val: Displays the value of the condition.

Vol: Displays the volume of the condition

Indicative Icons for Order Ticket
The icons that appear in the order ticket and their usage are described below:

 : With this icon you create a new order based on the default template 

: With this icon you change the appearance of the ticket order window 

: With this icon the entered data will remain after sending your order

: Display details for the symbol by clicking this icon. The details you can see are market depth,
up/down limits, high/low, last price, previous close price, open price, close price, status, phase,
vwap and turnover, as shown in the picture below:
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: Press this icon if you don't wish to confirm an order transmission

: Save the settings as default settings for the “Order Ticket” window

: With this icon you can select the color group of the window that you want. Windows that are
the same color group can synchronize symbols and products that are chosen on a window of the
group.

: With this icon you can toggle the view management toolbar

: With this icon you save the settings as default settings for the “Order Ticket” window.

: With this icon you switch the order ticket window to floating 

 : With this icon you can auto hide the order ticket window 

: Click this icon to close the order ticket window 

 : With the button Transmit you can transmit the order to the trading system
Below is a completed buy order to be sent: 

Picture 1

When you press the transmit button a confirmation message displays the order as shown in
picture 2:
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                                                      Picture 2

By choosing ‘Don't ask again' the confirmation message does not appear again on the same
Order Ticket Window. Press OK to send the order and with CANCEL you cancel the order.

If you don't want a confirmation message to be displayed you can press this icon  and the
order will be transmitted directly without the appearance of the message confirmation.

Key combinations for the Price field in order entry window.
In the price field of the order entry window, use can use key combinations in order to see the
upper/lower limit, close price, previous close price, etc. By pressing ctrl and up arrow the upper
price limit of the equity is shown, and by pressing ctrl and down arrow the lower price limit is
shown. In addition you can increase or decrease the value that you have chosen with the up /
down arrow. By pressing the up arrow on an empty price field the current equity price is
displayed and the down arrow on an empty price field displays the previous close price. Alt and
up arrow displays the ask price while Alt and down arrow appears the bid price of the equity. By
pressing right click on the price field you can see a list of possible values as shown below:

MKT, OTC, ATC: for order condition

Last: Last price 
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Previous: Previous price

Bid: Bid price

Ask: Ask price

Ceil: Max price of the equity

Floor: Minimum Price of the equity

Other screens from which you can send an order

Ø Watchlist window

From the Watchlist window after selecting a symbol, right click on it and enter a buy order or
sell order. 

Ø Technical Analysis window

On the technical analysis window, after adding a symbol, you can press right click on a point in
the chart and enter a buy order or sell order.
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Ø Price Ladder window

On the price ladder window, after choosing a symbol, you can right-click on the price that you
want and enter a buy order or sell order.

Ø Order List window

On the order list window on a buy or sell order, you can right-click to enter a new buy order or
sell order with the specific price or you can change the order. 
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Ø Trade List window

On the trade list window, you can click on the trade that you want and with right-click on it you
can enter a buy order or a sell order with the specific value or edit the order of that trade.

Ø Portfolio Manager window

On the portfolio manager window you can press on the desired symbol and with right click on it
you can enter a buy order or a sell order.
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How to configure the order ticket window

To configure the order ticket window you can right click on the window and select Collapsed. 
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The order entry screen appears condensed as shown below: 

You can press the cross in front of each category, Customer, Notes and Duration to get a list of all
the fields that are included in each of them as shown in the image below:
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Order Modification - Cancellation

In the order list window you can modify an order by right clicking on the order that you want and
selecting Edit order.

The order ticket window appears as below: 
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Modifications can be done in the volume and price fields. You can also edit the condition and the
comments and then transmit the edited order.

In the order list window you can cancel an order by right clicking on an order and selecting Cancel
order. A confirmation message appears and by pressing OK the order is cancelled. In the order
ticket window the field ‘status descr.' appears as Cancelled.
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Watching securities and orders in a spreadsheet

You can watch securities and orders in an excel file from a watch list window and an order list

window respectively. By choosing this icon  on the previously mentioned windows, the
following options are displayed:

ü Link new spreadsheet:  Opens a new spreadsheet file and displays the prices/orders of the
main watch list / orders window. You can edit the excel file and save this file.

ü Link Existing Spreadsheet: Opens a spreadsheet and displays prices/orders for a previously
saved spreadsheet.

ü Show: Opens the linked spreadsheet
ü UnLink: Unlinks the spreadsheet that is linked to the corresponding window.

Order List window

To watch orders got to the menu Xnet Order °New °Order List

The following window is for watching order:

To watch orders you must complete any of the following:

  : With this button you can watch your own orders.

Customer: Enter the investor id or search for it with the search tool.
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Account: After choosing the investor you can select the desired account.

 : If you want to watch the buy orders you press this button.

: If you want to watch the sell orders you press this button.

Instrument: Enter the symbol of the security that you want or search for it with the search tool

Exchange: Select the exchange that you wish to watch.

: With this icon you can define filters and search based on them.

: With this icon you refresh the current order list window 

: With this icon you change the name of the order list window 

: Select the currency that you want

: Click this button you can display or hide the column totals 

: With this icon you acknowledge/hide all the orders that have finished their life cycle, in other
words those that are fully executed or canceled.

: With this icon you unhide all the orders that have finished their life cycle, in other words
those that are fully executed or canceled.

: With this icon you can enable/disable the ability to hide previously executed or canceled
orders of the day. 

: With this icon you can highlight the background of all cancelled orders with a distinctive color.

 : With this icon you can highlight the executed and canceled orders with a distinctive
background color.

: With this icon you add or remove information on the order list window. 

: With this icon you save the settings as default settings for the “Order List” window

: With this icon you delete the default “Order List” settings 

: With this icon you increase the size of the “Grid Font”

: With this icon you decrease size of the “Grid Font” 

: With this icon you can change the appearance of the order list window

By clicking on the tab  you can watch orders in a spreadsheet file and edit this file.
By pressing right click in the order list window you have the following options as shown in the
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picture below:

Refresh: you can refresh the Order List window 

Acknowledge: You choose when you want the selected cancelled or executed order to be hidden
from the order list window

Cancel Order: You cancel the selected order

Price Ladder: Display the price ladder window for the selected symbol 

Buy: Opens the order ticket window for a buy order at the specific price

Sell: Opens the order ticket window for a sell order at the specific price

Edit order: Opens the order ticket window for editing the selected order

View trades for this order: Opens the trades for the selected order.

Watch order: Opens a new window for the selected order 
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Order Change Log: Opens a window that displays the historic changes of the selected order (it
only shows the changes that the user has made) 

Technical. Analysis: Displays the technical analysis window for the selected symbol.

Intraday View: Displays the intraday window for the selected symbol. 

Focus: Displays the Focus window (shows price difference using a color code of red for a
downwards change, green for an upwards change and gray for no change) 

 Symbol Properties: By selecting symbol properties a window appears that displays, in a tree
node fashion, all the information for the selected symbol.
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In the order list window you can watch the buy and sell orders and their consequent changes as
they occur. The information that you can watch in this window are:
Instrument, Order Id, Customer, Custmer Name, Exchange, side, symbol, volume, Total volume,
price, value, executed, canceled, status, Notes, Change No , Super profit, profit, Account, Broker,
First name, Commission, Transfer Descr, Change seg, Tardet, Handling, Portf Id, Portf Descr,
Currency, M/flag, Duration, Expiration etc.

The field Condition displays a single-digit number that signifies the status of the order as it is
transmitted to the trading system. The possible values are:

0 The order is inactive and will not be transmitted to the trading system.

1 Normal order.  Will be transferred to the trading system. 

2 Manual  order  or  order  group.  It  will  not  be  transferred  to  the  trading
system.

3 Is being transmitted. Transmission to the trading system has begun.

4 In OASIS. The order is located in the trading system.

5 Request for cancellation. Cancellation of the order has been requested.

6 Is being cancelled. Transmission of the cancelled order has begun. 

7 Request for change. An order change has been requested.

8 Is being changed. Transmission of the order change has begun.

The orders that are shown in pink color are sell orders

The orders that are shown in blue color are buy orders 

The orders that are shown in crimson color are canceled orders

The orders that are shown in gray color are executed orders

Trade List window

From the menu XNet Trader °New °Trade List you can watch the trades that you have made. 
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With this  window  you can search with criteria  of your choice  and watch the  trades  of  the  orders
either entered by you or not, for clients whose portfolios you manage.

The search criteria are as follows:

 : Select the Mine button when you want to see all the trades that you have made.

Customer: Enter the investor if if you know it or look it up through the search tool 

Account: Select the investor account of the chosen customer.

: Select the Buy button when you only want to  watch the  trades  that have  been made    by a
buy. 

: Select the Sell button when you only want to  watch the  trades  that have  been made  by a
sell. 

 : Enter the symbol code or look it up with for the search tool  

: Select the exchange that made   the trades

: Add filters and search based on the criteria that you selected

: Refresh the trade list window.

: Rename the trade list window to the name that you wish

: Select the currency of trades 

: Hide or display totals in the trade table

: Add or remove information from the Trade List window

: With this icon you save the settings as default settings for the “Trade List” window

: Delete default ‘Trade List' settings



XnetTrader

58 / 71

: Increase for Grid Font 

: Decrease for Grid Font 

: With this icon you can change the appearance of the trade list window.

By pressing right click on a trade that you wish you have the following options:

· Refresh : Refresh the trade list window

· Cancel: Cancel the order of the selected trade. 

· Request Quote:Sends a quote request to the trading system. 

· Price ladder: Opens the price ladder window of the selected symbol. 

· Buy : Buy equity for this specific amount

· Sell: Sell equity for this specific account 

· Edit order of this trade: Change of order of the selected trade. 

· All trades for same order: Showing all trades for the same order 

· Technical Analysis: Opens technical analysis window of selected symbol. 

· View Intraday : Displays the intraday window for the selected symbol. 
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· View Focus :  Displays the Focus window (shows price difference using a color code of red
for a downwards change, green for an upwards change and gray for no change) 

·  Symbol properties: By selecting symbol properties a window appears that displays, in a
tree node fashion, all the information for the selected symbol. 

Focus

From the  watch  list,  order  list,  trade  list  or  portfolio  manager  windows,  by  right  clicking  on  any
order, symbol or trade you can see the graphic depiction of the symbol's trades. 
A new  window  opens  which shows  the  price  change  for each sale  made, depicting it with red for
downward, green for upward and gray for stable:

Name of Symbol

Before the name of any product displayed one of the following symbols:

<: The product selected in the focus window is at the beginning of the day (Start of Day)

>: The product selected in the focus window is at the close (At the close)
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>|: The product selected in the focus window has closed (Closed)

= : The product selected in the focus window is in auction (Auction)

Color of Symbol

In the focus window the symbol is also depicted with the following colors:

Blue: indicates that the symbol has Real Time Information

Red: indicates that the symbol has Delayed Information

Dark gray: no data feed

Color of Price

In the focus window the price of the symbol is displayed with the following colors:

Blue:  the auction price (projected close, projected auction, in order of priority, whichever
applicable)

Dark Orange: previous close.

Trade Volume

Finally in the focus window the below bars:

Summarizes the volume of the recent trades and the change in the price depicted with a color
code.

High/Low Price Bar

The bar on the right shows the high price with a green color and the low price with a red color .
The arrow shows the current price and the black line shows the previews close price 
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 Additional the Focus Window includes the following features:

: Use this icon tool to search for symbols

: Set the instrument that you want to watch 

: Show the High-Low bar on the left

: Use this icon to save the current window settings as the default for the Focus Window

: Use this icon to delete the default settings for this window 

: Use this icon you can change the viewing settings

: With this icon you can select the color group of the window that you want. Windows that are
the same color group can synchronize symbols and products that are chosen on a window of the
group.

: With this icon you can toggle the view management toolbar

: Use this icon to save current window settings as the default for this window type.

: Use this icon to toggle the floating state of a window

: Use this icon to toggle auto-hide

: Use this icon to can close a window
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Intraday

From the watch list, order list, trade list or portfolio manager windows, by right clicking on any
order, symbol or trade you can see the intraday sales of the current trade day. 
A new window opens which gives information such as the instrument, if the sale is a result of a
buy or sell order, time, price, volume, phase, change (D), percent change (D%) and the sale
number.

Alerts

From the menu XNet Trader °View °Alerts the following window appears:

Go to tab Management and click the green cross to add an alert:

The following panel shows and you must provide the following information:
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Alert code: Write the code of alert (optional)

Symbol: Write the symbol of the equity that you wish 

Operator: Select the desired condition

Value: Write the value of the selected condition

Browser: Check  if you want the alert to appear on the screen.

Sms: Check if you want to be alerted with a sms.

E-mail: Check  if you want to be alerted by E-mail 

Schedule: Choose whether the alert message will be triggered continuously or just once 

User Message: Write the message that you want displayed in the alert 

Language: Choose the language

Time period: Select the beginning and the end of the alarm time.

From: Date the alert should be enabled

To: Date the alert should expire.

Save: Save the alert

Cancel: Cancel the alert

After saving the alert you will it added to the Management menu. 
Depending on the criteria that you have selected an alert message will be displayed on the
Activations menu, through e-mail or a sms message.
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Reports

From the main menu select XNet Trader °View °Reports. The reports window generates
reports based on the status of orders, trades and customer position.

To generate a report you must fill in the required fields corresponding to each report type. Below
is an example of a report based on orders.
Enter the parameters for super profit, profit, investor code, sorting 1, sorting 2 and sorting 3
and finally start and end date of the report. Press Run Report and the report will be generated in
the format shown below. The same steps must be followed for all report types provided.
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Once you generate the desired report you can do the following:

Save the report with this icon 

Print the report with this icon 

Search with this icon 

Show/hide utility pane with this icon 

Display the first page of the report with the icon   

Display the previous page of the report with the icon  

Display the next page of the report with the icon 

Display the last page of the report with the icon 
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To zoom in or out with the icon 

Display the report in actual size with this icon  

Display the report with the size of the window with this icon 

Display the report with the width of the window with the icon 

Highlight text included in the report with this icon  

Contact / Support

For contacts and support information see the follow sections:

Change your password

Contact

How do you know that your account has expired

How do you know that you have given the wrong password

How to send the support data

How to view session data

How to view the data feed status

Log Messages

Change your password
To change the password for logging into the application, go to the main menu XNet Trader
°About XNet Trader. On the bottom right of the window that is displayed there is a "Change
password " button. 
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In the window that appears fill in your Old password, and then your new password in the new
password field and once again enter your new password in the field Retype new password. Then
press the OK button

A confirmation message appears that informs you of the successful password change.

You can use your new password on the next logon to the application.

Contact
Customer Technical Support
For technical support and operational issues please contact between 9:00 to 17:30 the Customer Technical
Support department at:
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Tel: 210 33 66 120
Fax:  210 33 66 301
E-mail:  CTS@helex.gr

Market Data and Systems Services
For licensing issues and commercial use of the software please refer to the Market Data and Systems Services
department at:

Tel:  210 33 66 777
Fax:  210 33 66 296
E-mail:  inbroker@helex.gr

How do you know that your account has expired

When trying to connect to your application the following message is displayed. This means that
your account has expired and is not active.

How do you know that you have given the wrong password
After a logon attempt the below message shows that you probably gave the wrong password

How to send the support data

To send data to the technical support team go to the main menu XNet Trader °About XNet
Trader and press the ‘Support' tab. In the "Comments" input box shown, enter any comments
describing your problem, and press the "Submit" button.

mailto:CTS@helex.gr
mailto:inbroker@helex.gr
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How to view session data
To see information related to your current session go to Xnet Trader °About XNet Trader. On
the "Active Session" tab information concerning your current session is displayed, such as:
account name, account expiration date, last logon session, last logon ip, application version, etc.



XnetTrader

70 / 71

How to view the data feed status

To view status information on the data feed, go to the main menu Xnet Trader °About the XNet
Trader. On the "Data Feed Status" tab you can see the markets that have been enabled for the
current account, the corresponding time quality (realtime/delayed), the market depth allowed and
the network connection status.
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Log Messages

From the menu XNet Trader °View °Messages , the following window appears which shows the
date, time and application error messages.
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