EKOEZH AIAOEZHZ ANTAHOENTON KEDAAAION

MN'vwaoToTrolgitTal cUpgwva oTnv atmoégacn 33 Tou AloiknTikoU ZupBouAiou Tou XpnuaTtiatnpiou ABnvwy (Zuvedpiaon Tng 24-11-2005)
6Tl n maToTToiNoN TNG augnong Tou MetoxikoUu Kepahaiou pe Anudoia Eyypaer, Tou atrogaciobnke amd tnv ‘Ektaktn evikn
ZuvéAeuon Twv PeTdXwv TnG ETaipeiag Tng 11/10/2002, éyive pe Tnv utr'apiBu. 7/1/2003 ammdégacn Tou AloiknTikoU ZupBouhiou ( PEK
329/17-1-2003 ). Ta kepaAaia TTou avTAfRBnkav aviABav oe eupw 9.064.400.

O1 petoyég TToU £kdOONKav avAABav og 1.462.000 ovouaoTikg agiag 0,30 eupw kai afiag karaBoAng 6,20 eupw.

Ta £€€0da TnG €kdoong TTpoadiopicBnkav kal eykpidnkav og 847.990,46 cupw. H diatrpayudreuon Twy PETOXWY aTo X.A. €YIVE OTIG

27/01/03.
MINAKAZ AIAOEZHZ ANTAHOENTQN KEDAAAION
APXIKO EMENA.MPOrP.QF 23/1/03 £YM®ONA TPOMOMOIHMENG ENENAYTIKO YAOMNOIHMENEZ ENENAYZEIX
NPOrPAMMA QF I'.Z 27-6-2003
ME TA OPIZTIKA ANTAHOENTA KEDAAAIA
YAOI/NEZ
B EZAM.|A EZAM.|B EZAM.|A EEAM. B EEAM.|A EEAM. |B EEAM.|A EEAM. EMNENA. YEIIEI%:l:EBZ YMNOAOINO
KATHIOPIA EMENAYZHZ |2002 (€ |2003 (€ |2003 (€ |2004 (€ [ZYNOAO|2002 (€ |2003 (€ |2003 (€ |2004 (€ |[ZYNOAO| AMOB PIM 2606 nPoz
XIA.) XIA.) XIA.) XIA.) XIA.) XIA.) XIA.) XIA.) E=AM.2002- € X'II\ ) EMENAYZH
30/6/2006 i
AvaBdaduion Texvohoyikrig
|Ymodoun kai mAerkrig 442 470 291 0 1203 | 459 453 291 0 1.203 1.202 0 1
XwpenTikéTNTag ABAVAG Kal
O€0/VIKNG Kal ETTEKTACT OTIG
Aortrég Treploxég atnv EAAGSa
Avamtugn OAokAnpwuévou
. [MAnpogopiakol ZuoTAuaTog 0 73 74 0 147 0 73 74 0 147 146 7 1
DDS
[pvamugn vewvTROVBEVBY | 407 | 40 | 753 | 441 | 1761 | 305 262 753 441 | 1.761 1.756 12 5
YTINPECIWV
Ayopd 1816KTNTOU OKIVATOU
. [yia TV KGAUWN avaykwv 0 1.056 1.937 1.027 4.020 0 1.056 1.937 1.027 | 4.020 0 0 4.020
ETTEKTAONG
. |Kepahaio Kivhong 0 1.427 0 0 1.427 0 1.085 0 0 1.085 1.085 0 0
Z0OvoAo 569 3.466 | 3.055 1.468 8.558 764 2.929 3.055 1.468 8.216 4.189 19 4.027
ZNUEIWOEIC:

To apXIKO £TTEVOUTIKO OX£D10, OTTWG auTo TTEPIEARPON OTO £YKEKPIUEVO evNPEPWTIKG OeATio (23-1-2003) €xel uTTOOTE AAAAYES ATTO TIG

TakTikég Zuveleloeig TnG 27/6/2003, 25/6/2004 kai 24/6/2005 o1 0TT0iEC OTNV CUVEXEIQ AVOPEPOVTAI OVOAUTIKG.

1.

3.

H TakTikr Mevikr Zuvéleuon Tng 27/6/2003 emkUpwaoe Tnv atmégacn Tou AloiknTikoU Zuppouhiou Tng 20/5/2003, Bdoel Tng
OTT0i0G TPOTTOTTIOINONKE TO APXIKO ETTEVOUTIKO OX£D10, OTTWG AUTO TTEPIEANPON OTO EYKEKPIPEVO EVNUEPWTIKO OEATIO
(23-1-2003) wg TTPOG TO EEAG:

Ta ouvoAika €¢oda eloaywyng aviiABav oe 847.990,46 eupw évavtl Tou ToooU 505.990,46 cupw TTou €ixav apxikd
OnAwBei (23-01-2003), eTreIdr ek TTapadpoung dev gixav TepIAN@Oei o autd Tood 342.000 xIA.eupw, TTOU agopoloav
TpounBeieg eiI0aywyng. To Mogd autd agaipédnke atd 1o KepdAaio Kivnong tng ETaipeiag 10 oTroio TrEPIOPIoTNKE O€
1.085xIA. eupw atd Ta 1.427XIA. EUpwW TTOU €ixe EYKPIOEI APXIKA.

O1 uloTtroinuéveg emevduoelg e nuepounvia 31/12/02, amé diabéoiyo g Etaipeiag, O6mwg eixav dnAwbei otov
EYKEKPIYEVO TTivaka £TTeEVOUTEwWV TnG 23/01/03 atd 569xIA. eupw augABnkav oe 764xIA. eupw avtioTolxa, ETTEION ayopEg
TTayiwv Kal NAEKTPOVIKWVY TTPOYPauudaTwy dev A@Bnkav uttdwn eTeId N CUP@WVIO PNTPWOU TIaYiwv Kal QUOIKAG
ATTOYPAPNG YIa TIG avaykeg KATAPTIONG Tou looAoyiopou éyive peta tng 23/01/03.

Ev ouvéxeia n TakTikn Mevikr Zuvéleuon Tng 25/6/2004 atmropdaoioe Ta €EAG:

MapdTaon Tou xpovou uAoTroinong Tou eTTeVOUTIKOU TTpoypdupaTog KaTtd éva €tog, ATol amé 30/6/04 og 30/6/05

( emkUpwon NG amégaong Tou AX 21/5/2004), TTeIdr) a@evog YeV N ayopd aKIVATOU TNV €TTOXA auTr) 8ev gival TTpédoopn,
a@eTéPou OE O VEEG TeXVOAOyieg egeAicoovTal pe TOXEiG pubuolg Kal €TTOPEVWG N €TMEVOUCN O€ UNXOvAMATa VEAG
TeXvoAoyiag atraiTei evoeAexy HEAETN TTpOKEINévoU va agloTroinBei 1o péyioTo BaBud n Xprion Toug o€ axéon e Ta €pya
TTou avaAauBdavel A TTPOKEITal va avaAdBel n eTaipegia.

Mpoowpivh duvardTnTa XPriong Tou KEQAAAiou TOU TTPOEPYXOMEVOU aTTO Ta un €TTEVOUBEVTA KEPAAQIA, TTPOKEINEVOU N
eTalpeia va KOAUWEl TPEXOUOEG QVAYKEG OE KEQAAAIO Kivnong, ol OTToieg dnuioupyouvTal KUpiwg AGyw UAoTToinong Kai
OUPMETOXNAG O€ peydAa épya Tou Anpociou kal eupUTepou Anpociou Topéa, €ite Héow TnG iBIOG €iTe Eow TNG BUYATPIKAG
™mg.

Ev ouvéxeia n TakTikn Mevikr) Zuvéleuon Tng 24/6/2005 atmropdaioe Ta €EAG :

Mapdatacon Tou xpdvou UAOTTOINGNG TOU £TTEVOUTIKOU TTPOYPAUUATOG MEXPI TNV eTTOPEVN TakTIKA [evIKr) ZuvEAEuon, YE OKOTTO TA
TPog €mMéVOUON KEPAAQIQ va xpnaolpotroinfolv TTPoowPIVE yia TNV KAAUWn avaykwyv o€ Ke@aAaia Kivnong, efaitiag
KoBuoTeproewy oTnV €€6@ANON atTaIThoewy atéd 1o Anudoio Kai eupUTtepo Anudaio Topéa.

AigukpiviCetal 6T n TOTTOBETNON €ival TTpoowpivr) Kal n etaipeia Ba ulotroiNael Tnv €mévducn TNG O akivnTo OTTWG EXEl
TTPORAePOEi 0TO £TTEVOUTIKO TNG TTPOYPAUUA.

4.

2TIG UTTOKATNYOPIEG TwV ETTEVOUCEWYV PE aplBuolg 1. “AvaBdabuion TexvoAoyikng YTTodopung Kal TNAETT/KAG XwpnTIKOTNTOG
ABrvag kai Oeg/vikng Kal eTTEKTACN OTIG AOITTEG TTEPIOXEG otV EAAGSA” , 2."AvaTTugn OAokAnpwuévou TTANpo@opiakoU
JuoTApaTog” Kal 3."AvaTTuén véwv TTponypévwy YTINPeoIwy” €xouv onueiwBei PETABOAEG O€ aoxéon PE TO APXIKO
ETTEVOUTIKO OXEDIO, TIG OTTOIEG AVAAUTIKG AVAQEPOUUE



1NV uttokarnyopia 1.7 “e§omAiouég utroatipiEng WEB SERVER & WEB PORTAL” amé  ouvoAikd Tog6  emévduong
440x1A.€ uhotroinBnkav opioTik@ 953xIA.€ AToI 513XIA.€ emiTTAéov . To TT006 auTé Ba agaipedei amd TNV uTToKaTNYOpPIa 1.6
“ E€oTAIopOG Kal Aoyiopikd ouatipatog MVP8.0” katd 147xIA.€ amd Tnv utrokatnyopia 1.4 “Adeieg Xpriang AoyiopIkoU
avayvwplong oplNiag Speech recognition” katd 188xIA.€, amd Tnv Ymokarnyopia 1.1 “E¢omAioudg Aoyiopikéd yia IVR
TNAgOTITIKG KUKAWpaTa OTE” katd 56xIA.€, amd Tnv utrokarnyopia 1,2 “E¢omAioudg Aoyiopiké yia IVR TnAeommikd
KukAwpata (KINHTEZ)” katd 60xIA.€, amrd Tnv utrokatnyopia 1.3 “E§utnpetnTég Bdoewv Aedopévwy (Database Servers)
pe TexvoAoyia Mirroring & Clustering” katé 27xIA.€, kal ammd Tnv utrokatnyopia 1.5 MAat@épua SMS MMS katd 35XIAE,
ylaTi n avaykn emévéuong o€ e€oAiopd utrootrpiEng WEB SERVER & WEB PORTAL eival dueon kai peyaAutepn Adyw
QAVAYKNG aVATITUENG UTTNPECIWV TTOU TIPOCPEPOUV AuEaa £000a aTTd TIG avaPePOUEVEG £TTeEVOUTEIG OTIG TTapaypdgoug 1.1,
1.2, 1.3, 1.4, 1.5, 1.6 emiong amd Tnv umokatnyopia 1.1 “E§omAioudg Aoyiopikd yia IVR — TnAeomTikd KUKAWPaOTA
a@aIpédnke 1o 006 TwV BXIA.€ Kal eTa@épBnke oTnv utrokaTnyopia 1.3 “E§umnpetnTég Bdoswyv dedopévwv (DATABASE
SERVERS) Aoyw avaykng emmévduong e€0TTAICJOU aQuThg TNG UTTOKATNYOPIaG.

2tnv utrokatnyopia emévduon 3.5 “YTInpecieg TTOU KAVOUV XPAON OUYKAIVOUOWV TeXVOAoylwv Tr.X. Internet kAt
(0eA.52EA) atd 10 cuvoAiké TTooo emmévduang 147XIA.€ ulotroinBnkav opioTIKG 793XIAE fTol 646xIA.€ emiTTAéov. ATTO TO
eTTITTAéoV 000 424xIA.€ Ba aaipebei amd Tnv uttokartnyopia 3.2 “ MAatedépua TTS” 183xIA.€ amd TnVv uttokatnyopia 3.4
“Ymnpeoieg mms” kai 39xIA.€ atd Tnv uttokartnyopia 3.3 “MAatedépua MMS” Ba peTagpepBei oTnv uTTOKATNYOPIa 3.5 €TTEIBN
n avAaykn Twv UTTNPECIWY TTOU KAVOUV Xprion ouykAivouowv uttnpeciwy T.X. INTERNET kAT gival dueon n amédoon Twv
€00dwv og avtiBean amd TNV emévduon ouvBeong opiAiag utnpeciwv MMS kai “MAatedépua MMS”, or otroieg Ba
a&loAoynBoUv TTpog UAOTTOINON O€ HETAYEVEDTEPO GTADIO.

21nv uttokarnyopia emévduong 2.1 “Texvoloyikdg EEOTTAIONSGS” atmé ouvoAikd 11000 emmévduang 29xIA.€ ulotroinBnkav
opIoTIKG 81xIA.€ ATOI 52)XIA.€ £TTITTAéOV.

To emmmAéov autd Moo Twv 52xIA.€ Ba aaipedei atmd Tnv utrokaTnyopia 2.2 “Aoyiopiké” Adyw peyaAlTepng avaykng Tng
eTaipeiag o€ emevOUOEIG TEXVOAOYIKOU €EOTTAIOUOU.

To adidbeto Mood TwV aviAnBéviwy Ke@aAdaiwv OuvoAikou Uwoug 4.027xIA.€ Bpioketalr ToTmoBeTnUéVO O XapunAou
KIvdUvou TrpoidvTta ouykekpiyéva REPOS-SWAP katd mooov 406xIA.€ kal katd 1o uttéAoimro 3.621x1A.€ Tpoowpiva o€
KEPAAAIO Kivnong cupTTEPIAAUBAVOUEVOU Kal TNV KAAUWN EYYURCEWV TTOU OQEiAEl N eTaIPEIa va KOTORAAE! yIa TNV EKTEAEOT
pey@Awv €pywv Tou Anpociou kai I18iwTikoU Topéa ocUp@wva pe TNV ammégacn TG TakTiKAG MevikAg ZuvéAeuong Tnv
23/6/2006.

H dioiknon 1ng eTaipeiag e¢akohouBei va TrpooavartoAileTal oTnv ayopd IBIOKTNTOU OKIVATOU Bewpwvtag 6T autd
€CUTTNPETEI TOUG PAKPOTTPOBECUOUG OTPATNYIKOUG TNG OTOXOUG. XTa TTAdiola auTtd Bpioketal oe diadikaoia avelpeong
KaTaAAAAOU aKIVATOU. XpoVIKO SIGoTnua SIEKTTEPAiWONG TNG O1adIKACiag eKTIMWVTAI Ta dUO0 £Tn. Av BéRaia To KATAAANAO
akivnto Bpebei o€ ouvToudTEPO XPOVIKS JIAGTNUA N eTaIpEia Ba TTpoPei oTNV ayopd Tou Aueaa.

A6nva, 07 AuyoucTou 2006

O MPOEAPOZ A.x. O A/NQN ZYMBOYAOZ H YNEYOYNH AOlIZTHPIOY
FEQPriOz OEOAOZHZ EYZTPATIOZ AMEPIrHZ KOIANAKOY ZTAYPOYAA
AAT K-820079 AAT =-110267 AP.M.AA. A"17315



