EIAHZEOPONIKH EAAAZ A.E.E. ANONYMH EMIMOPIKH ETAIPEIA
YMHPEZIES THAEHXONAHPO®OPHZHZ-OAOKAHPQMENES YMHPEZIEZ MAHPO®OPIKHE KAI EMIKOINQNIQN

AP. MHTPQOY A.E. 33090/06/B/95/3
5:;%73 Edpa: A. Onoéwg 280 - 176 75 KaA\iBga
ZTOIXEIA KAI MAHPO®OPIEZ NMEPIOAOY amné 1n lavouapiou éwg 31n Maptiou 2011
Zupwva pe Tnv Aépaon 4/507/28.04.2009 Tou AioiknTikoU Zuppouliou Tng EmTpomnr¢ Kepaiaiayopdg

Ta Mapakdtw oTolxela Kat MANPoPOoPIEG,MOU TIPOKUTTTOUV ard TIG OIKOVOMIKEG KATAOTACELG, OTOXEUOUV OF LA YEVIKI) EVIUEPWOT YIA TNV OIKOVOIKY) KATAoTaon Kal Ta anoteAéopata g A.E.E. EIAHZEO®QNIKH EAAAL. ZuvioToUpe EMOUEVWG OTOV avayvwaT, TPV mpoRet
o€ oroLadNMoTe £{BoUq EMEVOUTIKY) ETUAOYT) 1) GAN cuvaA\ayT) HE TV eTAlPE(a, va avatpeget otn Sieubuvon SladiktUou TG eTAPE(ag, OTIOU AVAPTWVTAL Ol OIKOVOMIKEG KATAOTACELG KABWG Kat N €kBeom EMOKGMNONG TOU VOUILOU EAEYKTY| OTIOTE QUTY| AMAITETAL.

Aetbuvon Sladiktuou: www.newsphone.gr
Hpepopnvia €ykptong and 1o AlonTiKO ZUMBOUALO TWV ETIOLWV OIKOVOIKWV KATAOTACEWV: 27 Maiou 2011
ZTOIXEIA KATAZTAZIHZ OIKONOMIKHEZ OEXZHZ ([Tood skppaopéva oc €) ZTOIXEIA KATAZTAIHZ TAMEIAKQN POQN (lMood skppaouéva oe €)
ENEPTHTIKO OMIAOZ ETAIPEIA OMIAOZ ETAIPEIA
31/03/2011 31/12/2010 31/03/2011 31/12/2010 1/1-31/03/2011 1/1-31/03/2010 1/1-31/03/2011 1/1-31/03/2010
181oxpnoonololpeva evowuara ndyta otoixeia 7.868.565,90 8.294.398,11 6.751.919,65 7.129.295,45 AeiToupyikég 3paoTnpIOTNTEG:
‘Auha TepLOUTIaKA oToLXE(d 860.235,73 953.322,06 786.598,94 857.955,67 Képdn/({nuieg) mpo pdpwv
Aourd Hn KUKAO(OPOUVTA MEPLOUTLIAKE OToLxela 617.041,94 616.313,78 8.951.433,78 8.926.433,78 (ouvexilépeveg dpaotnpLdTNTES) 981.588,36 1.712.058,34 794.082,63 1.5638.174,27
Anobépara 80,50 80,50 80,50 80,50 MAgov / pelov mpooappoyEg yia:
Anartioelg and nehdteg 48.453.425,81 41.700.233,45 41.737.290,40 37.673.077,53 AnooBéoelq 597.566,93 613.689,74 503.456,47 508.150,62
Aord KUKAOPOPOUVTA TIEPLOUCIAKA OTOLXE 7.696.497,38 7.277.590,02 7.381.571,15 5.915.995,01 AnooBEoelq emxopnynoewv-
Mn KukAoopouvTa neplouciakd oTolxeia MapaxwpnBévtwv AKatwpdtwy (1.924,95) (1.924,95) (1.924,95) (1.924,95)
TPOOPIZGHEVA YIal TOATION 6.017.262,00 6.017.262,00 1.747.251,00 1.747.251,00 MpoBAéyelg 38.209,44 29.383,41 13.533,98 15.455,43
ZYNOAO ENEPIHTIKOY 71.513.109,26 64.859.199,92 67.356.145,42 62.250.088,94 AnoteAéopara (€0oda, €£0da, KEPDN Kat JNHIEG)
£MEVOUTIKNG Spaoctnpiétntag (14.337,80) (18.645,41) (13.821,52) (6.982,26)
1AIA KE®AAAIA KAI YIIOXPENXIEIZ XpewaoTikoi TéKoL kal ouvagr) €50da 414.207,44 323.010,21 396.184,40 302.239,53
MeToXIkS KEPAAQLO 8.354.400,00 8.354.400,00 8.354.400,00 8.354.400,00 MA\E€ov/ peiov MPooappOoYEQ Yia HETABOAEG
Nortd ototyeia 1diwv keparaiwv 15.180.487,48 14.496.184,87 16.984.677,71 16.405.657,38 AOYapIaoHWV Kepahaiou kivnong 1y ou oxeTidovrat
Z0volo 18iwv KePaAaiwv ISIOKTNTWV pNTPIKAG (a) 23.534.887,48 22.850.584,87 25.339.077,71 24.760.057,38 e TIg AeToupyYIkéG SpaotnpldtnTeg:
Awawwpara Meloyneiag(B) 435.292,34 416.600,99 - - Meiwon / (agnon) anarrrjoewyv (6.321.106,91) 206.986,45 (4.392.236,90) 1.195.765,55
Z0volo 13iwv kepahaiwv (y)=(a)+(B) 23.970.179,82 23.267.185,86 25.339.077,71 24.760.057,38 (Meiwon) / av&non unoxpewoewv
Makpomp6Beopeq SAVEIAKESG UMOXPEWTELG 2.029.652,33 1.583.742,33 1.917.280,00 1.471.370,00 (MAnV Savelakwy) 591.564,64 (3.065.967,06) 629.696,03 (3.200.312,83)
MpoRAEYPEIG/AOIMEG HAKPOTIPOBETES UMTOXPEWTELG 713.917,77 702.137,84 420.655,31 417.321,95 Meiov:
BpaxunpdBeopeq SAVEIOKES UTTOXPEWOELG 22.463.518,93 17.665.218,20 20.726.718,93 17.348.107,89 XpewoTikol ToKoL kal ouvapn} £€o0da
Nomég BPaxunpOBETHES UTOXPEWTELG 22.335.840,41 21.640.915,69 18.952.413,47 18.253.231,72 kataBeBAnuéva (435.627,94) (283.198,85) (411.760,67) (260.671,11)
Z0volo urroxpewoewv(d) 47.542.929,44 41.592.014,06 42.017.067,71 37.490.031,56 KataBeBAnpuévol pépot (161.358,19) (67.976,17) (118.271,48) (49.874,22)
IYNOAO IAIQN KE®AAAIQN KAI YTIOXPEQSEQN (y)+(3) 71.513.109,26 64.850.199,92  67.356.145,42 62.250.088,94 Gvoho €1GpoGV / (skpodv) amé
EZTOIXEIA KATAXITAIHE XYNOAIKOQN EXOAQN (Tood skppacuéva oc €) AEITOUPYIKEG SpaaTnPISTNTEG (a1) (4.311.218,98) (552.584,29) (2.601.062,01) 40.020,03
OMIAOE ETAIPEIA Enev3uTiKEG 3pacTnPISTNTEG
1/1-31/03/2011 1/1-31/03/2010 1/1-31/03/2011 1/1-31/03/2010 AMGKTNOT BUYATPIKWY, CUYYEVAY,
KUKAOG E0YQOIGOV 14.385.558,70 14.715.053,45 12.140.429,66 13.499.408,02 KOWOTIPOEIDY KAl AoV EMevaUoewy - - (25.000,00) (966.778,63)
MIKTG KEOSN/(INHieg) 5.329.120,18 4.884.808,37 3.664.609,97 4.216.717,99 Ayopd evoWUATOV Kat AUAWV TIAYLWV OTOLXEIWV (46.714,25) (318.198,99) (22.792,94) (310.105,86)
Képdn/((uies) mpo pSpwy, XPNUATOSOTIKAV Kat Tokol elomipaxBeévteq 20.979,20 17.167,92 20.466,06 17.167,92
EMEVOUTIKWY AMOTEAEOUATWV 1.378.834,20 2.016.413,29 1.173.818,57 1.833.431,54 2UvoAo EI0POWYV / (EKPOWV) amd
Képdn/(Cnpieq) mpo pSpwv 981.588,36 1.712.058,34 794.082,63 1.538.174,27 £MEVBUTIKEG SpaaTnpITNTES (B) (25.735,05) (301.031,07) (27.326,88) (1.259.716,57)
Képdn/({npieg)peta amé pépoug (A) 702.993,96 1.246.675,45 579.020,33 1.127.227,68 XpNUATOBOTIKES BPACTNPISTATES
-I3loKkTTEG PNTPIKAG 684.302,61 1.207.941,20 579.020,33 1.127.227,68 £PnMu - A
M eAEYXOUOES GUMHETOXES 18.691,35 38.734,25 0,00 0,00 MAnon IBiwv Metoxwy . 78.397,69 N 78.397,69
. o A P B T : : Elomtpdgelg amnd ekdobévta / avaingBévra ddvela  12.196.500,00 4.794.206,00 10.683.000,00 3.640.000,00
Nomé ouvohika 008a petd amé @6pous (B) - - - - EE0QAfioELS Saveiwv (6.947.840,00) (5.713.840,00) (6.854.090,00) (3.920.090,00)
SUYKEVTPWTIKG OUVONIKG £0080 PETG a6 gépoug (A)+(B) _ 702.993,96 1.246.675,45 579.020,33 1.127.227,68 ! ] ) SRS PSSR SRR SRR
-IBoKTITeS PTG 68430261 120794120 57902033  1.127.227,68 EEophnoei urioxpedoswy ang
. . ! ! : . XPNHATOJOTIKEG MOBWOELG (XPEOAUOLQ) (43.839,48) (64.728,12) (39.855,14) (60.906,83)
-Mn EAEYXOUGEG OULETOXEG 18.691,35 38.734,25 ' : Mepiopata mAnpwesva (3.952,00) (105.337,00) (3.952,00) (105.337,00)
Képdn petd ané poépoug avda petoxr-pacika (oe €) 0,0247 0,0440 0,0209 0,0411 U U e e
Kgpdn/(Inuieg) MPo PGP, XPNUATOSOTIKE®Y, ZGvoAo E10POWV/(EKPOWV) aTd
EMEVBUTIKWV arOTEASOLATWV KAl OUVONKG@V arooBécewv  1.976.401,13 2.630.103,03 1.677.275,04 2.341.582,16 XPNHATO30TIKEG SpacTnpIdTNTES (Y) 5.200.868,52 (1.011.301,43) 3.785.102,86 (367.936,14)
ETOIXEIA KATAZTAZHEI METABOAQN IAIQN KEDANAIQN (MMocd skppacpéva ot €) K°9°P'i,°§§u'g:;/ 2“-":0'1) ora
Ta} I MG Kal
OMIAOZ ETAIPEIA 16080vapa ncplégou @ + (B) + (V) 863.914,49 (1.864.916,79) 1.156.713,97 (1.587.632,68)
31/03/2011 31/03/2010 31/03/2011 31/03/2010 . ,
Z0UvoAo 13iwv Kepahaiwv EvapEng mepiddou Tapeiakd dia6olpa kar
(01.01.2011 & 01.01.2010 avTioToa) 23.267.185,86 21.828.181,05 24.760.057,38 23.344.188,61 10050vapa Evapgng mepiddou 3.020.146,78 6.976.516,91 2.035.906,49 5.900.432,79
MwAnon ©Biwv HETOXWV - 78.397,69 - 78.397,69 Tapelakd diabéaipa kai
SUYKEVTPWTIKA OUVOAIKG €003a HETA arnd popoug 1003Uvapa Ajgng mepiddou 3.884.061,27 5.111.600,12 3.192.620,46 4.312.800,11
(ouvexlopeveg kat dlakomeloeq dpaATTPLOTNTES) 702.993,96 1.246.675,45 579.020,33 1.127.227,68
Z0volo 13iwv kepahaiwv ARENG mepI6dou
(31.03.2011 & 31.03.2010 avrioToiya) 23.970.179,82 23.153.254,19 25.339.077,71 24.549.813,98
Mpé6cBeTa oToixeia ka1 MAnpogopisg:
1. Ot Etaipeieg Tou Opilou ol oroieg nep\apBAvovtal OTiG EVOTIOMUEVEG OIKOVOUIKEG KATAOTACELG (OMU.apP.2 TNG EVOLAUEDTNG OIKOVOIKNG avapopdg), eivat ot eENg:
Enwvupia Edpa MocoaTé cuppeTOXIG MéBodog Evorroinong
EIAHSEO®QNIKH EAAAS AE.E. A. Onoéwg 280 KAAIGEA MnTEIKY
CALL CENTER EAAAZ AEE. A. OHZEQZX 280 KAANIGEA 70,00% OAny
NOETPON AE. A. ©OHZEQZ 280 KAAAIOEA 99,272% OAiry
ERGOPHONE HOLDING B.V. PRINS BERNHARDPLEIN 200 AMSTERDAM 100,00% ONiny
DATAFON B.V. D. Frederik Roestestraat 123-1 1076 EE AMSTERDAM 100% (‘Eppeon) OAny
AKE.IN. AE. A. Onogwg 280 KAAAIOEA 98,68% OAIKYy

2. a) 21 15.4.2011 oAokANpwONKe Kal rotornoibnke He andpaon Tou AloknTtikoU ZupBouliou 1 avgnon Tou Petoxikou kepahaiou g Buyatpikig «A.K.E.MN. A.E.», mooou € 1.300.000,00 pe tnv €kdoom 130.000 OVOUACTIKWOV PETOXWY OVOUACTIKNG agfag mooou € 10,00
€Kaotn, To omoio kataBAriBnke oto oUVOAS Tou amd TN PNTPEKN eTalpeia. To avwTépw TOCS arelkovi{eTal OTIG AOUTEG anaItioeLg TNG KNTPIKNAG Kat Ba uetagepBel oto Aoyaplaoud «Emevdioelg oe Buyatplkég eTalpeleg» katd Ty nUepounvia g motonoinong Tou
(on.ap.12 g evdIAUEDNG OKOVOUIKAG avapopdg). B) H untpikr) Etaipeia katéBale atnv Tpéxouaa nepiodo To moad Twv € 25.000,00 ot Buyatpikr) <ERGOPHONE HOLDING B.V.», ota mhaiola uhoroinong g and 22.02.2010 andpaong tou Aokntikou ZupBouliou
YO GUUUETOXY) 0TV aU&nom Tou PeToxIkoU kepalaiou Tng Buyatpikig, kard To moad Twv € 1.000.000,00. (onp.ap.12 Tng evaldueoNq OIKOVOULKNG avapopdg). EkTdq Twv avwtépw peTaBoAwv Sev undpxouv Etalpeieq rmou dev mepthapBdvovtal otny evortoinon kat dev
€xel eméNBel kapia alayr) otn péBodo evowpdtwong kamolag Etapeiag.

3. 'Exouv TnpnBel ot AOYIOTIKEG APXEG TIOU XPNOUOTIOMBNKav yid va KatapTioBoUv oL OIKOVOUIKEG KATAOTACELG TNG XPriong 2010 MPooapUOCHEVES HE TIG AvaBEwPNOELG TToU eTTAdooouy Ta AMXA (onu.ap.2 Tng evAIAUeEONG OKOVOUIKNG avapopds). Aev UNAPXOUV HETABOAEG
OTIG AOYIOTIKEG HEBOSOUG KAl EKTIUNOELG O OXEON He TNV TponyoUlevn xprjon. Aev €xel yivel didpbwon AdBoug oUTe avakatatagelq KovSUAiwv.

4. Ouavéleykteg popoloyilkd xprioelg Tng Etalpeiag kat Twv Etaipeiwv Tou Opilou mapatiBevral avaAuTika ot onpeiwon ap.21 mg evalAUeoNG OKOVOUIKIG avapopdg.

5. i) H Etaipeia kat o ‘Opihog €xouv aoknoel aywyEg Katd TpiTwv ouvolikol Togou € 23,22 ek., v katd Tng Etaipeiag kat Tou Opihou €xouv aoknBel aywy£g ouvoAikou oool € 5,39 ek.. ii) Ta mood Twv npoBAEPewv rou €xouv dlevepynBel eivau:

OMIAOZ ETAIPEIA
q) yia enidikeg 1y und dlarmoia uobETelg 100.000,00 -
B) Yla avEAEYKTEG POPOAOYIKA XPIIOELG 2.400.000,00 202.500,00
Y) Yla AoméG mPoPAEYELq 2.371.086,62 1.360.774,58
6. O apBudg Tou anacxoAoUpevou mpoowrikou otov ‘Opo kat otnv Etaipeia oto TéAog Tng TPEXouTag Meptddou Kat TNG avTioToiyng mponyoupevng eivat:

31/3/2011 31/3/2010
‘Opiog 1.878 1.845
Etaipeia 640 686

7. O owppeuTikég ouvalhayég Tou Opihou kat Tng Etalpeiaqg pe ouvdedepéva mpog autiv PEpn, Katd v évvola Tou A.A.M. 24 avaAUovTal oTov MapakaT® Tivaka.
OMIAOZ ETAIPEIA
a) NwAoeg- ‘Ecoda 1.448,85 582.206,32
B) Ayopég- 'E€oda - 3.466.877,36
Y) Anartioelg 55.323,79 55.323,79
8) Yroxpewoelg - 1.026.544,69
€) Zuval\ay£qg Kal apoIBEG SlEUBUVTIKWV OTEAEXWV Kal HEAWV TNG Slolknong 127.073,36 84.226,30
oT) YIOXPEWOELG P0G Ta JEUBUVTIKA OTEAEXT Kat PéAN TNG dlolknong 26.612,65 21.674,49

8. H Etaipeia katd v 31.03.2011 kateixe 97.901 {Sleq petoxéqg a&iag ktriong nmooou € 122.015,24. Aev Katéxovral HETOXEG TG MNTPIKNAG ETalpeiag and Buyatpikég Kat OUYYEVE(G TNG ETIXELPNOELG (ONK. ap. 17 TNG evAIAUEDTNG OIKOVOUIKNG avapopdg).
9. H Etaipeia kat o ‘Ophog dev dlabétouv akivnra ndyla rMeplouctakd oTolxela, yla To Adyo autd dev undpxouv epnpdypata Bapn.

KaA\iB£a, 27 Maiou 2011

O MPOEAPOZ A.Z. O AIEYOYNQN ZYMBOYAOZ H YMNEYOYNH AOrIZTHPIOY
FEQPriOzZ GEOAOZHZ EYZTPATIOZ ANEPIHZ KOINAKQOY ZTAYPOYAA
A.A.T. K 820079 A.A.T. AE 011559 AP.M.AA.A" 17315 )
¥ KPONOZ A.E.




