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A.AnA®OEIC EKNPOCWN®WV TOU Al0IKNTIKOU ZupBouliou

(oUp@wva pe 7o ApBpo 4 nap.2 Tou N. 3556/2007)

Ta WEAN Tou AloiknTikoU ZUupBouAiou TG «EIAHZEO®QNIKH EAAAZ A.E.E.»:

1. Tewpyiog A. O=0d00n¢, Mpdedpog Tou AloiknTikoU ZupBouliou,
2. EuaTpdTiog N. Anépyng, AleuBUvwv ZUPBOUAOG,
3. ABavdaacioc ©. Apyuponoulog, Méhog Tou AloiknTikoU ZUlBoUAiou,

und TNV w¢ avw 1B1I0TNTA pag, €IBIKWG NPOG TOUTO OPICBEVTEG anod To AIOIKNTIKO ZUMBOUANIO TNG AVOVUUNG
Etaipeiac pe Tnv enwvupia «EIAHZEOOGQNIKH EAAAY A.E.E.» (n ETaipeia), dnAwvoupe kal BEPAIOVOUUE HE
Tnv napouaoa OTI €€ 00WV YVWPILOULE :

(a) o1 ETNOIEC ETAIPIKEC KAl EVOMOINUEVEC OIKOVOMIKEG KaTaoTaoelg TnG «EIAHZEODQNIKH EAAAZ A.E.E.» yia
™ xpnon ano 1" Iavouapiou 2009 £wc Tnv 31" AekepBpiou 2009, ol onoieg kaTapTiodnkav cUPPWVA UE TA
ioxUovTa Aiebvn MpdTuna XpnuaTooikovouIKNnG Avagopdc, aneikovilouv katd Tpdno aknbry Ta oToixeia Tou
EVEPYNTIKOU Kal Tou nadnTikou, Tnv kaBapr) B€on kai Ta anoTteAéopaTta Tng ETaipeiac kabwe kal Twv
EMIXEIPNOEWV Nou NepIAAUBAvoVTal TNV EVONOINoN EKAAUBAVONEVWY WG GUVOAO.

(B) n eThola £€kBgon Tou AloiknTikoU ZupBouAiou Tng ETaipeiac aneikovilel kaTta Tpono aindr TIC NidOCEIC Kal
TN 8£on Tn¢ ETaipeiag kabwg Kal Twv NIXEIPACEWV NMou NePIAAUBAvovTal gTnv £vonoinon eKAAUBAVOUEVWV WG
oUvoAo oupnepIAauBavopévng TNG MEPIYPAPNC TWV  KUPIOTEPWY KIVOUVWV kal  aBeBaioTATWV mou
avTigeTwnifouy.

KaAAiBga, 16 MapTiou 2010

O1 dnAoUvTEC
O Mpdedpog Tou To PENOG Tou
AloIKNTIKOU ZUpBOUAiou O AieuBUvwv ZUPBOUAOG AloIkNTIKOU ZUPBoUAiou
Mewpylog ©£0dooNG EuoTpdTioc Anépyng ABavaaoiog ©. Apyuponoulog
AAT K-820079 AAT AE-011559 AAT AB-569928
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B.'Exk0eon EAfyxou AVeEapTNTWV OpKWTWV EAEYKT®OV AOYIOTGOV

Mpog Toug K.k. MeTOXOUG TNG Avwvupng ETaipeiag
«EIAHZEO®QNIKH EAAAZ A.E.E.»

‘EkOeon eni Twv ETaipik®v kai Evonoinpévwv Oikovopikav KataoTtaoewv

EAeyEaQue TIC OUVNUUEVEG ETAIPIKEG KAl EVOMOINMEVEG  OIKOVOUIKEG KaTaoTdoelc Tng ETaipeiag
«EIAHZEO®QNIKH EAAAZ A.E.E.» kal Twv BuyaTtpikwv Tng nou anotelolvtal and Tnv €TAIPIKA Kal
EVOMOINUEVN KATAOTACN OIKOVOMIKAG 8€ong Tng 31" AskeuPBpiou 2009, TIC ETAIPIKEC KAl EVOMOINWEVEC
KATAoTACEIC OUVOAIKWV £000WV, JETABOA®V IDIWV KEPAAGIWV Kal TAUEIAKWY POWV TNG XPNOEWCE nou €An&e Tnv
nuUepodnvia autr, kabwg kai TNV MEPIANWN ONUAVTIKWV AOYIOTIKWV apXwv kal WJeBOdwv Kal TIC AOINEC

ENeENYNUATIKEC NANPOPOPIEG.

EuBuvn Tng Aloiknong yia Tig ETaipikég kai Evonoinpéveg Oikovopikég KaraoTaoeig

H dioiknon €ival unetBuvn yia TNV KAaTdpTion Kal EUAOYN NApouciacn auTwv TwV ETAIPIKKV KAl EVOMOINUEVHOV
OIKOVOUIK®V KATAOTACEWwY UPQwva PE Ta AleBvn MpdTuna XpnuaTooIKOVOMIKAG Avagpopac, Onwe autd €Xouv
ul0BeTnBei anod Tnv Eupwnaikn Evwon, Onwc Kai yia eKEIVEC TIC E0WTEPIKEG DIKAEIDEC Nou n dioiknon kabopilgl
WG anapaitnTe woTe va kabioTatar duvartr n KATdpTion ETAIPIKWV KAl EVOMOINUEVWY  OIKOVOUIKWY
KaTaoTaoswv anaA\aypévav ano ouciwdn avakpiBeia, Nou opeiAeTal €iTe 0 anaTn &ite os Aaboc.

EuOuvn Tou EAEYKTH)

H kN pag gubuvn eival va ekppACOUPE YVWMN €Ni QUTOV TWV ETAIPIKWV KAl EVOMOINHEVWV OIKOVOMIKWOV
KATaoTaoswv Pe BAon Tov EAeyX0 HaAG. Alevepynodue Tov €AeyxO pag oUP@wva pe Ta Aigbvhy Mpotuna
EAéyxou. Ta npoTUNA QUTA anaitoUv vad CUPMOPPWVOUAOTE HE Kavovec OeovToloyiag, kabw¢ kal va
oxedialoupe kai OlEVEPYOUME TOV EAEYXO KE OKOMO TNV anokTnaon €UAoyng OIao®AAIoNG yia TO AV Ol ETAIPIKEG
Kal EVOMOINUEVEC OIKOVOUIKEC KaTAoTAoslc e€ival analaypévec ano oucimdn avakpiBeia. O £Aeyxog
nepiAappaver Tn dievépyela dIadikaoiwv yia TNV andkTnon €AEYKTIKWV TEKUNPIWV, OXETIKA PE TA NOOA Kal TIG
YVWOTOMOINCEIC OTIC ETAIPIKEG KAl TIC EVOMOINUEVEC OIKOVOUIKEG KATAOTAOEIG. O1 enIAeyOUeveC O1adiKaaieg
Baoilovral oTnv Kpion Tou €AeyKTH NEPIAAPBAVOMEVNC TNG EKTIUNONG Twv KIVOUVWY ousi®doug avakpipelag
TWV ETAIPIKWV KAl EVOMOINUEVWY OIKOVOUIKWY KATAOTACEWY, NMou OPEIAETal €iTE O anaTn &iTe oe AaBoc. KaTa
TN JIEVEPYEIO QUTWV TWV EKTIMNOEWV KIVOUVOU, 0 EAEYKTNG €EETALEI TIC EOWTEPIKEG DIKAEIOEG Nou oxeTiCovTal
ME TNV KaTapTion kal €UAoyn Napouciacn TwV ETAIPIKOV KAl EVOMOINUEVWV OIKOVOUIKWY KATAOTACEWV TNG
£TAIPEIAC, PUE OKOMO TO OXEDIAOUO EAEYKTIKWV dIadIKaoIwV KATAANAWY yia TIC NEPICTACEIC Kal OXI HE OKOMO
TNV £KPPACN YVOUNG €Ni TNC ANOTEAECUATIKOTNTAC TWV E0WTEPIKWV OIKAEIDWV TNG eTaipeiac. O €\eyxog
neplAapBavel eniong Tnv agloAoynon TnG KataAAnAOTNTAc TwvV AOYIOTIKWV apXwv Kal HeBOdwv nou
Xpnoidonoinenkav kKai Tou eUAOYOU TV EKTIUACEWY Nou £yivav ano Tn dioiknon, kabwg kal a&loAdynon Tng
OUVOAIKNC Napouciacng Twv ETAIPIKWV KAl EVOMOINUEVWY OIKOVOUIKWV KATAOTACEwv. MoTeloupe OTI Ta
EAEYKTIKA TEKUAPIA MOU £XOUUE CUYKEVTPWOEI €ival ENAPKNA Kal KaTAAANAa yia Tn BepeAinan TNG EAEYKTIKNG

Hag YV@unG.
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F'voun

KaTd Tn yvoun Hag, ol OUVNUPEVEC ETAIPIKEC KAl EVOMOINUEVEG OIKOVOUIKEG KATAOTACEIC napouoialouv eUAoya,
and kdbe ouoiwdn Anown, TNV OIKOVOUIKN Béon Tng ETaipeiag kal Twv BuyaTtpikwv autng kara tnv 31"
AekepBpiou 2009, TN XPNHATOOIKOVOUIKN TOUG €MIGOON Kal TIG TAMEIAKEG TOUG POEC yia Tn XPNon nou €Ange
TNV nueEpounvia autn oUpewva pe Ta Aigbvry MpdTuna XpnuaTooIKOVOUIKNG Avapopdc, onwc auta &Xouv
ul0BeTnBei and Tnv Eupwnaikr) ‘Evwon.

O&pa ‘Epgpaong

Xwpic va diaTun®voule €m@UAAEN oTn yvOPn Hag €QICTOUUE TNV MPOCOXN 0ac oTn onueiwon 28 Tou
MpooapTrUaTog OMou enionUaiveTal n kabuoTEpnon peuaTonoinong anaiTnoswv TnG ETaipeiag katd Tou
EMnNvikoU Anuogiou kai €upUTeEpou AnUOOIOU Touéa, ouvoAikoU nocol Eupw 12,2 ek. Na péEPOC Twv
anaImocwyv autwyv nooolU Eupw 11,3 k., n ETaipeia eixe katabeoel Tnv 30.12.2005 aywyr, Evoniov Tou
AloiknTikoU E@eTeiou ABnvav, n onoia oulnminke diadoxika Tnv 11.12.2007, 12.05.2009 kar 10.11.2009
NANV OHWG MEXP! onuepa (20.03.2010) dev &xel €kd0OBei N OXETIKA AnOQacn. ZUPPWvVA PE TNV EKTIMNON TOU
NopikoU ZupBoUAou kai TnG Aioiknong Tng ETaipeiac, n avapevopevn autn anogacn Tou AloiknTikoU E@eTeiou
ABnvwv Ba eival Betikn yia Tnv ETaipeia kai, wg €k ToUTOU Jev €xel yivel onoliadnnoTte npoBAewn oTIg

OIKOVOMIKEC KATAOTACEIC 0€ OXEDN KE TNV undBeon auTn.

Ava@opa eni aAAwv Nopik@v kai KavovioTikov Oepatmv

EnaAnBeloape Tn cupgwvia kal TV avTioToiXnon Tou NepIEXONEVOU TNC 'EkBeonc Tou AloiknTikoU ZupBouAiou
ME TIC CUVNUUEVEG ETAIPIKEG KAl EVOMOINMEVEC OIKOVOMIKEG KATAOTACEIC, oTa nMAqiolad Twv opilduevwv anod Ta
apBpa 43a, 107 kar 37 Tou K.N. 2190/1920.

ABrva, 20 MapTiou 2010
O1 OpkwToi EAgYKTEC AOYIOTEG

Peyyiva . Aoukioa BaoiAeiog I. AoupiwTng
AM. Z0EA 13791 AM. 20EA 11231
Zo A Suvepyalopevol OpkwToi AOYIOTEC d.€.0.E.
MEAog Tng Crowe Horwath International
OPKEOTOI AQTIZTEEL ' '
C H " ®dwk. Neypn 3, 11257 Abrva
Ap.M. Z.0.E.A. 125
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r.Ernoia 'Exk0eon Tou AioiknTikoU ZupBouliou

TnG ETaipeiag
«EIAHZEO®QNIKH EAAAZ A.E.E.»
€Ni TOV ETAIPIKAOV KAl EVONOINHEVWV OIKOVOHIK@OV KATAOTACEWV

NG Xpnong ano 1" Iavouapiou éwg 31" Aekepppiou 2009

Kupigg ka1 Kupiol Métoxol,

JUppwva pe TIc diatageic Tou K.N. 2190/1920 apbpo 43a napaypapoc 3 & 4, apbpo 107 napaypaog 3 Kal
apbpo 136 nap. 2. Eniong cUpupwva pe Tic diatageig Tou N. 3556/2007 apbpo 4 napdypagol 2y, 6, 7 & 8
kabwg kar Tnv andégaon TnG Enirponng KepaAaiayopag 7/448/11.10.2007 apbpo 2 oacg unoBAANOUlE yia Tnv
kAeidpevn xprion and 01.01.2009 €wg 31.12.2009 Tnv €Tr\010 OIKOVOMIKI €kB0N TOU dI0IKNTIKOU GUHBOUAIOU,
n onoia nepiAauBavel, Tnv €kBeon Tou AIOIKNTIKOU ZUMBOUAIOU, TIG EAEYHEVEC OIKOVOMIKEG KATAOTACEIC, TIC
ONUEIWOEIC EMi TWV OIKOVOUIKWV KATAOTACEWY KAl TNV EKOEON EAEYXOU TWV OPKWTWV EAEYKTWV AOYIOTWV, YIia
TIC EVOMOINMUEVEC KAl ETAIPIKEG OIKOVOMIKEG KATAOTACEIC TNG Xpriong 2009.

2TOXOC TNG napouoac €kBeoncg €ival va NApeEXEl OUGIAOTIKEC NAnpo@opieg nou Ba dwaoouv Tn duvaToTnTa
OTOV QvayvwoTn va dIauopP®OoEl Hid OAOKANPWUEVN YVOUN Yia Tnv €EENIEN Twv epyaciwv Tou Opilou kaTtd

TNV €€eTalopevn Xpnon Kai TG MPOONTIKEC YIA TIC EMOUEVEC.

H 'EkBeon eomiGlel TIC €VOMOINUEVEC OIKOVOUIKEG KATAOTACEIC Kal Oivel PeyaAUTepn Epgacn OTIG
ONUAavTIKOTEPES OMIAIKEG EENIEEIC apoU Ta anoTeAéopaTa Tou OpiAou Oev diagoponoloUvTal OUCIAoTIKA QUTWY
Tn¢ ETaipeiac.

Fevikn avaokonnon dpaoTnpioTNTAG

O 'Opihoc NEWSPHONE EAAAZ anapTiddTav oTig 31.12.2009 and Ti akOAoUBeC eTalpeiec:

Ercuipsisc nou evonorjBrkoy EAPA-XDPA  Moooord  MéBodog Evonoinong

EIAHEECTOMNIKH EAALE AEE EAMALAL MoK CIAKY| £vonoirar
CAaLL CEMTER EAMAEZ AE Enfans F0,00%: CIAKY| £vonoirar
MOETPOMN AE Enfans Q9,27 2% CIAKY| £vonoirar
AK.EM. AE. EAMLAL 08,52% CIAKY| £vonoirar
ERGOPHOME HOLDIMG B, CAMLMNATL 100,00%: CIMKE] £v0noinar
DATAFOR B.Y, CAMAMALA  100%( Eppear) CIMKE] £v0noinar

Snueiwvetal ot n eTaipeia «A.K.E.M. A.E.» pe €dpa Tnv ABrva sEayopactnke ano Tnv «EIAHZSEODOQNIKH
EAAAS A.E.E.» evTdg Tou 2009 kal NepIARPONKE NpwTn Popd OTIG EVOMOINUEVEC OIKOVOMIKEC KATAOTACEIC TOU
A’ Tpiunvou Tng xpnong 2009. H ETaipeia «A.K.E.M. A.E.» 10pUBnke To 1986 pe okond Trn OpacTnpIonoinar)
TNG OTOUG KAGS0OUG TNG NANPOQPOPIKAC Kal TNG NAEKTPOVIKNAC eVNUEPWONC, O£ BEUATa oUAOYNG Kal dIaBeong
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npoknpU&ewv dIaywVIOPWV NPoundeiwv Tou eupuTepou Anuodoiou Topéa. H eTaipeia OiaBéTel moAUxpovn
EUMEIPIA KAl EKTETAPEVN MAPOUTIA OTOUC TOUEIC Nou dpacTnpeIONOIEITAl, KAl Ol Ornoiol GUVADOUV HE TOV KOIVO
napavopacTn OAwv Twv dpacTnpioThTwv Tou Opilou, mou eival n cuAhoyn, enefepyacia, kai diaxuon
nAnpogopiac. H anoktnBeioa eTaipeia duvartal va anoTeAEdel Xprioldo €pyaleio BEATIWONG TwV NAPEXOUEVWV

unnpeciwv Tou OpiAou cuPPBAAAOVTAG OTNV  ENIXEIPNUATIKY avanTugr Tou.

H Oopr Tou Opidou dev dlagopornoindnke oucliaoTikd katd 1o 2009 nEpav TNG VEAC OUMMETOXNG OMNWG
neplypdenke napandvw. H enidpacn TnG vEag auTnG GUPKETOXNC Eival w¢ OnUEPa aueAnTEa aTtn diauopPwan

TWV EVOMOINUEVWY OIKOVOUIKWY KATAGTAGEWV.

H @uon Twv napexopevwv unnpeociov dsv PeTABANBNKe katd Tnv Teheutaia xpnon. Ma Tnv kaAUTepn
EVNMEPWAN TOU €MNEVOUTIKOU KOIVOU Kal TNV Mo EUANNTN KaTnyopionoinon Twv dpacTnploTnTwy Tou OuiAou, N
Oloiknon Tou OpiAou anogacios va diapoponoInadsl Tov TPOMo HE Tov ornoio napoucidlel kalr avalUel Toug
EMIXEIPNUATIKOUG TOHEIG dpaaTnpIoTNTAC TOU. QG Kal TO NPWTO TPIUNVo TNG Xpriong Tou 2009 spgavifovTtav 3
TOMEIG ENIXEIPNMATIKAG dpacTNPIOTNTAG oI onoiol NePIANNTIKG ATav ol akdAoubol:

e Ynnpeoieg NpooTIBEUEVNG a&iag, ol onoieC NapéxovTal OTO KOIVO €iTE O ouvepyaoia Pe Ta dikTua
oTaBepnc kal KIvnTnE TNAspwviac, site ancuBeiac wg Newsphone Hellas branded services.

e Ynnpeoieg nAekTpovikng OlakuBépvnong (e-government), PEOW TwV OMNOIWV £Xel WETATPANEl OF
oTPATNYIKO ETAIPO TOU KPATOUC KABWC £Niong kai yia opyaviopous N IDINTIKEG ETAIPIEC JE OTOXO TNV
avanTuén kavoTOPWY UNNPECI®OV Kal T BeATiwon TNS eEunnpETNoNG Tou MoAITN.

e Ynnpeoieg Bepatikwv nulwv. O1 BeuaTikeéC nUAeC nepiAapBavouv unnpeoiec nou diaTiBevral oav
KABeTEC NUAEC evNUEPWONG ToU KATavaAwTikoU KolvoU avapeoa OTIC OMoieg €ival, ol NANPoQopieC
anoTeAeoPdTwy, o NANPoPopieC TNAEPWVIKOU kATAAOYou, oI MANPOPOPIEC wPAc, Ol MANPOPOPIES

Kaipou K.a.

EkTignon Tng dioiknong Tou Opilou givar 0TI ol napanavw 3 Toueic 6a NTav kaAUTepo va cupnTuxBolv o€ 2,
EVOMOIMVTAC TOV TOUEA YNNPECI®V NPOOTIOEPEVNC a&iac Kal auTd Twv BepaTikwv MUAWV ot éva. H
dlagoponoinon autr 6a anlonoinosl TNV avaiuon TnG EMIXEIPNMATIKAG dpacTnpidTnTac Tou Opilou

KaBIoTWVTAC TNV MNIo APeca KATavonTr anod To €NEVOUTIKO KOIVO.

Aoyol nou dikaiohoyoUv TNV napanavw anogaan ival ol akdhoubor:
e H oTadiakn oUyKNION TV NApEXOMEVWV UNNPECIOV TV U0 TOHEWY, Kal n eniKAAUWn HEPOUC TwV
UNNPECIQV TOUC.
e O nEPIOPIOPOC TOU OYKOU TWV NWANCEWV TOU TOUED TWV UMNPECIOV MPOCTIBEUEVNC a&iag, agpou
unnpeoiec ol onoieg apyxika PepIlOTAV wC PEPOC TOU, N.X. NANPOPOPIEC ANOTEAEOUATWY NANPOPOPIEC
KalpoU, HETENEITA anoTeAoUoav YEPOC TWV UNNPECIOV BEUATIKWV MUAMV.
e O KOIVOG BACIKOG MUPHVAG TWV UMNPECIWV Kal NPoadIopIoTIKOC napdyovrag Tne agiac kai Twv dUo

TOMEWV £ival N NApoxr NEPIEXOUEVOU.
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H uovn dlapopd nou Ba pnopoloe duvnTika va €EakoAouBei va ugioTatal €ival OTI Ol UNNPECIEC
NpooTIBEPEVNG a&iag, €xouv WeyaAUTEPN EU(AON OTO WUXAYWYIKO MNEPIEXOUEVO EVW AUTEGC TWV BEPATIKOV
NUAWV OTOV EVNUEPWTIKO - nAnpo@opiakd. H dlagopd OPwG auTry KpiveTal pn ONUAvTIK Kal O KABg

NePINTWON KN ENAPKAG yia Tnv diapdppwon SUo dIaKPITAV TOUEWV EMIXEIPNUATIKAG 0paoTnpIOTNTAC.

>uveneia Twv napanavw ivar n dpacTnpionoinon Tou Opilou onuepa va availeTal og :
A) TNoAupeoikég unnpeoieg nepiexodévou kal nAnpo@opnong (MepihapBavel TIC OpaocTnpPIOTNTEG Mou
EVTAOCOTAV OTIG UNNPECIEG NPOOTIBEPEVNG a&iag Kal BEUATIKWV NUAWY) Kal

B) Ynnpeoieg nAekTpovikng diakuBépvnang

EvoTnra 1: Xpnpartooikovopikég EEeAiEeig kal Emdooeig xprnong ano 01.01.2009 éwg 31.12.2009

Ta kaBapd anoTeAéopaTa Twv €TAIPEIWV NOU NePIAaUBAvovTal oTnv evonoinon ennpealouv ot PIKPO Babuo
TO OUVOAIKO anoTéAeopa Tou Opihou. ZUvVENWG Ta evoroinueva anoTteAéopata Oev dlagoponolouvTal
OUCIAOTIKA TWV AnoTEAEOUATWV TNG UNTPIKNG €Talpeiac kal n napoloa €kBeon oTnpileTal oTa evonoinuéva

anoteAéopara.

Ta anoteAeéopaTa Tou OpiAou kaTd Tnv napeABouoa xpron Oev diagopornoinénkav ouciacTIka ano auTd Tng

MPONYOUHEVNG XPRONG.

EniypappaTikG Kal avagopika PE TNV KATAOTACN AnoTEAEOUATWV TNG NEPIOSOU Ol KUPIOTEPOI DeiKTEC EEENIENG

O€ OX£on WE TRV avTioTolxn xprion Tou 2008 diagoppwbnkav we akoAoUBwC:

AEIKTEZ ESEAI=H2 %
KukAog Epyaaciov 11,37%
KEpdn Npo pOopwv anooBECEWV Kal XpnHATOOIKOVOUIKWV anoTeAeoudTwy (EBITDA) 9,1%
KEpdn npo Popwv 4,1%
KEpdNn WETA POpWV 9,5%
KEPON WETA POpwV Kal SIKAIWMKATWY HEIOYNPIac 9,6%

Ta nepiBwpia yia Tnv xprion nou éAn&e Tnv 31.12.2009 diapoppwdnkav onwc anesikoviovral gTov nivaka nou

akoAouBei. MNa Adyouc GUYKPICINOTNTAC NApaTiBevTal Kal Ta avTioToIXa NepIBwpla TNG Xprong Tou 2008.

2009 2008
MepiBwpio MeikToU KEpdoug 30,9% | 34,9%
'E€E0da dloiknong os oxéon Pe Tov KUKAO Epyaciov 9,5% 9,9%
'E€0da 81a6eanG o OXEON WE TOV KUKAO £pyaciov 11,6% | 13,8%
EToia Oikovopikn ‘EkOgon ocUp@pwva pe To apbpo 4 Tou N.3556/2007 8

yia Tn xprion ano 1" Iavouapiou €w¢ 31" Aekepppiou 2009




EIAHXEO®QNIKH EAAAX AEE

'E€00a epeuvv OE GXEDN WE TOV KUKAO EpYAci®v 0,2% 0,6%

>UvoAO ASITOUPYIKWV danavwv O OXEOT HE TOV KUKAO £pyaciov 21,3% | 24,3%

Mep1Bwplo KEPOOUC NPO POPWV ANOCBECEWY Kal XPNHATOOIKOVOUIKWY ANOTEAEOHATWY 13,2% | 13,5%

AnooBEoeIC og OXEDN WE TOV KUKAO £pyacimv 3,4% 2,6%
MepiBwpio KEPSOUG NPO POPWV Kal XPNHATOOIKOVOUIK®OY ANOTEAECHATWY 9,8% 10,9%
XpnuaTtooikovouikd anoTeAéopaTa (dandveg) o axeon PE Tov KUKAO Epyaciov (2,0%) | (2,6%)
Mep1Bwplo KepdWV NPO POPWV 7,7% 8,3%
MepiBwplo keEPOWV HETA POPWV 5,3% 5,4%

‘Ocov agopd oTnv €EENIEN TNC KATACGTAONG ANOTEAEOUATWY TNG Xpriong 2009, Ta anuavTikOTEPa oToIxEia ival

Ta akdouBa:

O kUkAog epyaciwv Tou Opilou avnABe oe € 70,7 €kat. évavtl € 63,4 ekat. To 2008, au&avopevog kata
11,37% o€ oxeon Pe Tnv nponyoupevn xpnon. H au&non nponABe apiywg and Tnv dpacTnpioTnTa TWV
MOAUMEDIKWV UMNPECIQOV MEPIEXOUEVOU Kal NANPOPOPNONG apoU ol GUVOAIKEC NWARCEIC TNG dpacTnpIOTNTAG
TNG NAEKTPOVIKACG OIaKUBEPVNONG napépeivav oxedov apeTaBAnTeC. EvOelkTIKG akoAouBei n avaiuon Twv

€00dwv Tou Opilou Onwc Kai n EENIEN Twv enipépouc dpaoTnploThTwy To 2009.

Mooda o€ € XIA. 2009 2008 EEEMIEN Y%

MoAUHEDIKEC uNnpeaieg nepiexopévou & nAnpo@odpnong | 46.688 | 39.838 17,2%

Ynnpeaieg NAEKTPOVIKAG OIaKUBEPVNONG 23.992 | 23.628 1,5%
Zuvolo 70.680 | 63.466 11,4%

H aU&non Tou kUKAOU epyaci®v anodideTal Kuping TNV au&non Tou KUKAOU €pYaci®V TOU €EWTEPIKOU Kal
apopd Tnv ekTéAeon €pywv mobile marketing oe ouvepyaoia pe eTaipeiec KIvNTAG TNAE@WVIAC. AuENTIKOG
OMWG OlaUoPPWONKE Kal 0 KUKAOG €pyaciawv  Twv AoiNwv TMOAUMECIKWV UMNPECIOV NEPIEXOMEVOU Kal
nNANPoPOPNONG av Kal o PIKPOTEPO BaBuo. O KUKAOG Epyaci®V TOU TOPEA TNG NAEKTPOVIKNAC OlaKUBEPVNONG
fTav opiaka au&nuevog, axedov aTabepod. 'Eva and Ta onuavTika €pya O€ AuTOV TOV TOUEA NEPEUEIVE TO £PYO
nou agpopd Tnv Mapoxn Ynodopwv kal Ynnpeoiwv Mapaywylkng A&iToupyiac Tou ZuoTnuatog Alaxeipiong
ZATnong Ynnpeoiwv Yyeiag (ZAZYY), nou agopd TIC Kevtpikéc TnAepwvikéG Movadeg EEunnpernong (KTME)
Kkal Ti¢ povadeg Yyeiac (MY) Tou IKA oTo oUvoAo Tne Xwpac.

To PIKTO anoTéAeopa Tou Opihou To 2009 diapoppwbnke o € 21,9 ekaT. &vavtl € 22,1 ekat. 1o 2008,
peloupevo katd 1,3% napda tnv al&non Tou KUKAOU gpyaciov. To nepiBwplo PEIKTOU KEPDOUG PEIWBNKE O
30,9% €vavTi 34,9% T0 2008. To yeyovoc autd oQeiAeTal OGTNV ONUAVTIKY UMNOXWwPnon Tou nepibwpiou
MIKTOU KEPOOUC TOU TOMEA TNG NAEKTPOVIKNG dlakuBEpvnone. H peiwon autr) anodidsTal oTn diagoponoinan

TOU MEIYNATOG TWV UMO EKTEAEON £PYWV HE TNV OAOKANPWON €pywv nou AsiToupyoloav WE KAAUTEPA TOU
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MEoOU Opou MepIBwpiwv HIKTOU KEPDOUC kal TNV avTikaTaoTaon Toug and alha €pya nou Asitoupyolv e
XauNAOTEPA nePIBWPIO. ZTNV UMNOXWPNON Tou NePIBwpiou HIKTOU KEPOOUC OuvéBAAav Kal o onuavtika

auénuévec anooBEelg KaTtd Tn xprion Tou 2009.

O1 Asitoupyikég danaveg Tou Opidou diapoppwbnkav o€ € 15,1 ekaT. WEIOUMEVEC KATA 6% O OXEON HE TO
2008. H peiwon auTr) og ouvduaouo PE TNV au&naon Tou KUKAOU £pyaciwv €iXe WG ANOTEAECKA TN GNUAVTIKN
unoxwpnon Twv AsiIToupyikwv danavwv o 21,3% eni Tou KUKAoU epyaciwv évavTl 24,3% To 2008. Baoikn
aitia auTng Tng BeTiknAG €EENIENG NTav n Peiwon Tng e§0dwv d1aBeong kal o andAuTo apiBpo, € 8,2 ekat. To

2009 &vavTi € 8,8 ekat. To 2008, aAAG kal NpoPaAvwe s oXEaN WE ToV KUKAO epyaciwv, 11,6% évavt 13,8%.

Ta képdn Npo POPWV TOKWV ANOOPRECEWY Kal XpNUATOJOTIKWY KAl €NEVOUTIKWYV dnoTeAeopdaTtwv (EBITDA)
dlapgoppwbnkav To 2009 o€ € 9,3 ekart., auénuéva évavTi Tou 2008 kata 9,1%, akoAouBwvTag Tnv auénon

TOU KUKAOU €pyacimv.

Ta XpnuAToOIKOVOUIKA anoTeAéopaTa Tou Opilou diapoppwbnkav apvnTika kai aviABav To 2009 ot € 1,4
ekat. évavti € 1,7 1o 2008. H peiwon anodidsTal oTn Peiwon Twv PECWV EMITOKIWV davelopoU Ta onoia

BaocilovTal oTo EMITOKIO euribor To oMoio ONUEiWos CNUAvTIKR NTWOoN KaTd T Xprion Tou 2009.

Ta kEPON nNpo Qopwv Tou Opidou diapoppwdnkav o € 5,5 ekat., évavtl € 5,2 ekat. To 2008 evw n
kepdogopia Tou Opilou PeTd and @opouc kal and dikaiwyata peioyngiag 1o 2009 diapopPpwbnke ot € 3,7

€kar., évavri € 3,4 kat. 1o 2008.

©a npénel va onuelwBei 6T n xpnon Tou 2009 eniBapuvOnke and OTOIXEId PEIWTIKA TNG KEPOOPOPIAg TnG o€
eninedo npo Popwv CUVOAIKOU Uwoug € 359 xIA. yia Tnv dlevépyela NPoBAEWEWY yIa ENICPAAEIC anaITroelc.
Eniong Ba BéAaye va onpeimooupe OTI N kabapn PETA Popwv Kepdogopia Tou Opilou eniBaplvBnke kal and
nNpooBeTouUC POpPoUC UWouc € 83 XIA. Aoyw POpwv Mou NPoEKuWav anod Tnv oAOKANPwWan Tou (popoAoyikou
€AEYXOU MponyoUUEVWY XPNoswv TOGO TNG MNTPIKNAG «EIAHSEO®QNIKH EAAAS A.E.E.» Oco0 kal Twv
BuyaTpikwv «CALL CENTER EAAAZ A.E.» kai «<KNOETPON A.E.».

S€ OTI apopd OTa OToIXEia Tou IgoAoyiopoU oTIG 31.12.2009 oI  ONUAVTIKOTEPEG NAPATNPOEIC KAg givai ol

e&nG:

Ta pn kukho@opoUvTa oToixeia Tou EvepyntikoU au€nenkav katd 31%. H al&non autny anodideTal katd
NpWTO AOYO OTIC ONUAVTIKEG €NevdUOEIC avaBabuiong unapxovTog TexvoloyikoUu gEonAiopol kal ayopdc vEou
e€onAiopoU yia TNV €vapén Tou unokKaTaoTnUaTog TnNG Poupaviag, nou £kave o 'OPIAOC Kal nou Eenépaocav Ta €
3 ekaT. Kal ol onoieC BswpolvTal ONUAvTIKEG yia Tn diatrhpnon Tng avanTtuéng Tou Opidou agou Ba

ouvOpapouv oTn BeATiwWOn Twv NAPACYXOMEVWY UNNPeoi®vV. Emionc Ta oToixeia Tou nayiou evepynTikoU
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auénénkav kai ano Tnv enévducon nepinou € 2,3 ekat. o€ BuyaTpikn €Taipia Tou €EWTEPIKOU NAPEPPEPOUG

avTikeiyévou pe autd Tou Opidou kai katda € 700 xiA. yia Tnv e€ayopd Tng eTaipeiag A.K.E.M. A.E.

O1 anaitoeic anod neAaTeg Tou OpiAou ONwc Kai ol AoinéG anaitnoeig diagoppwdnkav To 2009 ot € 44,9 ekar.
évavTi € 43,9 ekat. To 2008. ANoTEAECHA TNG OPIAKNC aUENong Twv analToswV O ouvOUAONO KE TNV auénan
TOU KUKAOU €pYaciov NTav NITaxuvon Tng KUKAOQOpIAknG TaxUTnTag Tng €ionpa&ng Twv anaitrjoswy, n onoia
To 2009 diapoppwbnke oe 232 nuépeg €vavtl 253 1o 2008. H BeATimon Tng TaxuTtnTac eionpa&ng Twv
anaImoewv OUVEBAAE OUCIAOTIKA OTOV NEPIOPIOKHO O€ avaykwV O KEPAAaIa Kivnong ENITPENOVTAG TNV HeYAaAn
auénon TwWvV TAPEIKWV powv and AEIToupyikeéc OpacTnpidTnTec. H dloiknon Tou Opilou eivar oTaBepad

npoocavaToAlgpévn oTn Peiwon Tou xpdvou gionpa&ng Twv anairioswy Tng.

Ta diaBéaipa Tou Opilou oTic 31.12.2009 avepyovTal og € 7,0 ekar.

Ta anodidopeva idla Ke@AAaIa OTOUC WETOXOUG TNG WUNTPIKNAG ETaipeiag au€nbnkav Adyw Tng kepdo@opac
xprong kai diapoppwdnkav oTic 31.12.2009 o nocd € 21,4 ekat. évavri € 18,9 ekar. otic 31.12.2008

onueiwvovTac avénon 13,7%.

O1 ouvoMIkEG unoxpewoelg Tou Opilou avihBav oTic 31.12.2009 oc € 46,3 ekaT., au&énuéeveg kaTa € 4,5 exar.
nepinou oe oxeon Me TIC 31.12.2008. H au&non anodideTal kupiwg otnv av&non Tou PBpaxunpobecjou
davelopoU O 0rMoiog Xpnoidonoindnke MPOKEIMEVOU va XpnuaTodoTnBouv ol enevduoelig Tou Opilou o€

HNXavoAoyikod €EonAIoPO Kal 08 CUUUETOXEC.

EvoTnra 2: ZnpavTtika yeyovoTa MerayevéoTepa Tng 31.12.2009

Y€ YETAYEVEOTEPN NuUEPOMNnVia Tng 31.12.2009 onueiwBnkav Ta akoAoua :

e >Tn ouvedpiaon Tng A’ EnavaAnnTikng ‘EkTaktng levikng Zuvéheuonc Tng ETtaipeiag, kata Tnv
nuepopnvia Tng 11.03.2010 enaveykpibnke n andégacn TnG ‘EkTakTnG levikng ZUVEAEUONG TNG
Etaipeiac Tng 05.11.2009, OXeTIKA PE TNV €kdoon OpoAoylakoU daveiou UWOUG 2 €kAT. OF EUPW,

KaTta Tnv évvoia Tou apBpou 6 Tou v.3156/2003.

e Kata TIC ouvedpiaosic Tou A.S TnNG €Talpeiac KaTa TIC nuepounviec 27.01.2010 kar 22.02.2010
anopacioTnKe 1 CUPHETOXA oTNV auénon Tou M.K Tnc BuyaTpikng katd 100% OMavIIKAG €Talpeiacg
«ERGOPHONE HOLDING B.V» pe ouvoAikd nodo € 1,5 ekaT. NPOKEINEVOU VA CUPUETACXEI O 100M00N
auénon Tou peToxikoU Kepalaiou TNG eniong OAAavOIKNG eTaipeiac « DATAPHONE B.V.» (éuyeon

ouppeToXn 100%) pe okond TNV UAoMoinan Twv ENEVOUTIKMV OXEdIWV TNG.
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SXETIKA ME TNV NwAnon Idiwv MeToxwv yiveral avagopd oTnv €voTnTa 6 TNG napouonc €kBeong «IdIEg

MeTOXEG».

EvoTnra 3: Kiviuvol kal aBeBaidoTnTeg

O 'Oui\og dpaaoTnpionolsiTal og éva TaxUTaTa JETABAAOUEVO enIXEIPNUATIKO NePIBAAAOV yEYOVOC Nou and Tn
(uonN Tou ouvenayeTal TNV UNapén apeBaidTNTAg yia TNV €EENIEN TwV ANOTEAEOUATWY TOU OTO JEANOV. ZTOXOG
kal npdBean Tng dloiknong €ival va napakoAouBei oTeva OAeg TIG €E€AIEEIC Nou npokUNTOUV £TOI WOTE va
npoAapBavovral ol apvnTikeG £EeNIEeIC kal va BwpakileTal n ETaipeia anevavTi og anpoBAenTa yeyovoTa 1y o€

duapeveic EeNIEeIC.

>e ox€on Me Toug miBavouc KivdUvoug i TIC aBePfaidTnTeg nou Oa pnopoucav va £xouv enidpacn oTa

anoteAéoparta Tou OpiAou 1) oTn odaAn €EENIEN TNG niXEIPNKATIKNG dpaoTnpIOTNTAG NAPATNPOUKE TA KATWO!:

e 'Onwc £xel NON NPOTEPA ava@epBei 0 EKOETEIC TWV OPKWTWV EAEYKTWV AOYIOTWV KAl OTIC OIKOVOUIKEG
kataoTtaosic TNG ETaipeiag, ekkpepei n peucTonoinon enidikwv anairnoswv TG ETaipeiac and To
€upUTEPO EAANVIKO Anpoaio. H diadikaaia dev £xel akopa oAokAnpwOsi kal dev sival oapég noTe Ba
eneNBel n olokAnpwon. H dioiknon Tou Opihou eivar aioiddo&n yia Tnv €niTuxn €kBaong Tng
UnoBEoswe, Kal T OUVENAyoevn €ionpaén Twv aveionpakTwv anaitioswv. Tnv anoyn auth
OUMPEPICETAlI KAl O VOMIKOC oUPPBoulog TNG ETaipeiac. ‘Opwg o€ nepinTwon Pn BeTIKAG €kBaong,
MEPIKWG 1 OAIK®CG, N €EENIEN auTr Ba pnopouce va emdpdoel oTn dIaUOPPWAN TWV ANOTEAECHATWY
Tou Opilou kai oTnv KepaAaiakr Tou 01apBpwan. (AenTouepng avapopd oe OAEC TIC NIOIKEC OIAPOPES
TNG £TAIPIAC YIVETAI GTO OWUA TWV OIKOVOUIKWV KATAOTACEWY TNG Xprong 2009 kai €1dIkOTEpa oTnv

onueiwon 28 «EvOeXOUEVEG ANAITACEIC UNOXPEWTEIC ).

e H ETaipeia kai 0 'OpIAOG péXpl NpOo@aTa 0pacTnPIoNoiovVTav oTo EEWTEPIKO PECW EKTEAEONG EPYWV
mobile marketing Ta onoia napoucialouv PeyaAn WETABANTOTNTA OE OXECN ME Tn GUXVOTNTA Kal TO
MEyeBog Touc. Katd To 2009 Eekivnos pia npoondbeia €niTEUENG OUCTNUATIKOTEPNC NAPOUTIAG OTO
€EWTEPIKO E OTOXO TNV EMITEUEN HIa DOWNG CUVENOUC Kal CUVEXOUC avanTuéng yia Ta endyeva xpovia.
O1 duo afovec auTthnc TNC avanTuéng eival n oloTacn kal €vap&n Asiroupyiag unokaTaoTAKATOG OTN
Poupavia kai ol enevdUOEIC O XWPOUG NAPEUPEPEIC ENIXEIPNUATIKG PE auToUg Tng ETaipeiag péow Tng
Buyatpiknc otnv OAAavdia Ergophone. O ‘Ouihog anodidel €Ugacn oTnv avanTuén Tou OTo EEWTEPIKO
a@ou n dioiknon Tou Opihou ekTIUG OTI duvaTtal va anoTeAéosl &vav I0XUpO MOAO avanTuéng oTo
MEMNov. Znuepa n £kBeon o onolovdnnoTe KivOUVO MOU amoppéel and Tnv npoondabeia auTn
dlgbvonoinong Twv epyaciwv Tou Opilou eival neplopioyévn agou dev £xouv danavnBei onuavTika
nood yia enevoUaoeIg 1 GANOI ENIXEIPNUATIKOI Nopol. ‘'Opwe n EENIEN TwV dpacTNPIOTATWV AUTWV OMNWG

Kal n eniTuxia Tou gyxeipriuatog dev Ba npénel va Bewpeital dedopévn. MiBavr) SUTPEVNG EEENIEN TwV
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OpacTnNPIOTATWY OTNnv aAAodann evOEXETAl va €NNPEACOUV TNV AVANTUEN Twv £pyaciwv Tou OpiAou
OTO HENNOV.

FevIkOTEPA O OXEON KE AoInoUg KIvOUVOUC napaTnpoUpE Ta €ENG:

ZuvaAAaypaTikog Kivduvocg

To ouvTpINTIKG PEYAAUTEPO WEPOC Twv ouvaAiaywv Tou Opilou vivetal og eupw. O KUKAOC €pyaciov Tou
€EWTEPIKOU KATA To 2009 anoTENEDE HIKPO OXETIKA WEPOG TOU KUKAOU £pyaciov. AKOHA OPWG kal av au&nbei o
KUKAOC £pyaciwv Tou EWTEPIKOU OTIC ENOPEVEG XPNOEIC, ONUAVTIKO PEPOG Tou Ba AauPAavel Xwpa evTOg TNG
Eupwlwvng. Tevika ekTignon pag €ivar 0Tl o ouvaAaypaTtikdg kivduvog yia Tov ‘Opiho €ival apkeTd

NEPIOPICUEVOC.

MoTWTIKOG KivOUuVvoG

O1 anaimioeig Tou Opidou agopolv katd Bdon To eAAnvikO ONUOCIO KAl ETAIPEIEC TNAEPWVIAC. ZUVEN®G O

0noIog NIOTWTIKOG KivOUVOG SIAUOPPWOVETAl NEPIOPICHEVOG,.

Kiviuvog pEUOTOTNTAG

H kaBuoTépnon eionpa&ng onuavTikwv Moowv OTo NapeABov odnynoe Tn Oioiknon TnG ETaipeiag ortnv
npoondabeia avanTuéng epyaociav nou diaB<Touv BpaxU TAPEIakO KUKAO Kal Ol OMOIEC TOVVOUV Tr PEUCTOTNTA
™G H avanTu€n Tng 0pacTtnpidTNTac TV MOAUPECIKWV UMNPECIOV NEPIEXOMEVOU & MANPOPOPNONG anoTeAEI
TO ONUAVTIKOTEPO MNAPAdElyUd. € KABE MEPINTWON N UPIOTAPEVN XPNHATOOIKOVOUIKR d1dpBpwon onwe Kal
anpookonTn €EENIEN Twv dpaoTnploTATWV Tou OpiAou dev npodiaypd@ouy I0XUPO Kal cUCTNHATIKO KivOuvo
peuoToTNTAC. H peydhn avanTtu€n Tou eniXEIpNUATIKOU TOPED TwV MOAUPECIKOV UNNPECIDV MEPIEXOMEVOU &
nAnpo@oOpnong anoTteAei EVOeEIEn enapkoUc PEUOTOTNTAC agoU oTa nNAdiola TNG ASIToUPYIaG TNG GUYKEKPILEVNC

Movdadag ol anaiTioeig elonpdTTovTal o€ 81IAoTnHa nou dev EENepva ouvinBwe Tov €va prva.

AvaAuTIkn) NepIypagn Twv KIVOUVWY VIVETAl OTO OXETIKO ONUEI0 TWV OIKOVOUIKWY KATAOTACEWV TNC XProng

Tou 2009. (onueiwon 3 «Alaxeipion XpNHATOOIKOVOUIKOU KIVOUVOU» ).

EvoTnTa 4: MpoBAenopevn nopeia kai eEEAIEN

>TOX0G TNG dioiknong Tou Opilou napapevel TOOO N anPOCKONTN Kal anodoTIKA ASIToUpYia TWV UPIOTAMEVWV
dpaotnploTATWV Tou OpiAou 600 kal To va TeBolv ol BAceIC piac uyloUc pakponpoBeoung avanTuéng. Ma tnv

EMITEVEN TWV OTOXWV AUTWV EMIBIWKETAI :

A) H dnuioupyia piac oTaBepric NaApouciac €KTOC OUVOPWV MECW MPOCEKTIKWY KAl KAAG HEAETNUEVQWV

BnuaTwV.
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B) H a&ionoinon Tng apioTng Texvoyvwaoiag ald kal eNITUXNUEVOU IOTOPIKOU EKTEAEONG EPYWV NAEKTPOVIKNAG
OlOKUBEPVNONG NPOKEiEVOU va OIEUpuVBEl 0 aPIBUOC TWV £PYWV MOU EKTEAOUVTAI KAl EVOEXOMEVWG ME
anodoTIKOTEPOUG yia Tov OHIAO OpOUG Kal

N O oTadiakog eUNAOUTIOUOC TWV UNNPECINV MOU EVTACCOVTAl OTNV KATNYopid Twv MOAUPESIKWV UMNPECIOV

NepPIEXOUEVOU & NMANPOPOPNONG

EvoTnTa 5: ZuvaAAayég pe ouvdedepéva HEPN

>Tnv napoloa evoTnNTa NePIAAPBAVOVTAI O ONUAVTIKOTEPEG OUuvaAAayec PeTa&l Tng ETaipeiag kair Twv
OUVOEdEPEVWV [E QUTAV NPoownwv Onw¢ autd opilovral oto AlEBvEG AoyioTikO MpoTuno 24 kai £I0IKOTEPA
oTnv ev AOyw evoTnTa nepihappavovrai:

e  O1 ouvahhayég YeTal Tng ETaipeiag kar kaBe ouvOedEPEVOU NPOC®MNOU MOU NPAyUaTonoinénkav kaTa
TNV Xprion 2009 kai ol Onoieg ENNPEACAV OUCIACTIKA TN XPNHATOOIKOVOUIKR B€on N TIC eMJOCEIC TNG
ETaipeiag katd Tnv ev Adyw xpnon.

e O1 TuXOV pETABOAEC Twv ouvalaywv PETAEU TnG ETaipeiag kal kaBe ouvdedEPEVOU NPOCWNOU MOU
neplypagpovTal oTnv TeEAEUTaia €Trola £kBeon ol onoieg Ba pnopoloav va €X0UV OUCIAOTIKEC OUVENMEIEG

yid TN XpNUATOOIKOVOMIKA B€an | TiG emddoelc TnG ETaipeiac kaTta Tnv xpnon 2009.

2NUEIOVOUWE OTI N avagopd oTIC WS Avw UVAAAayeg n onoia akoAouBei nepidapBavel Ta akdAouba oToixeia:
e TO NOCO AUTWV TWV CUVAAAaywV yia To auvoho TnG xpnong 2009,
e TO aveEOPANTO UNOAOINO TOUC OTO TEAOC TNG Xprong (31.12.2009),
e TN QUON TNG OXECEWC TOU GUVOEDEPEVOU NPOCWIOU HE TOV €kOOTN KABWCE Kal
e TUXOV MANPOMOPIAKA OTOIXEIA Yia TIC ouvaAAayEG, Ta onoia €ival anapaiTnTa yia TNV KaTavonon TNng
OIKOVOMIKNG B€ong Tng ETaipeiag, povov Opwg epOgov oI oUVAAAGYEG QUTEG €ival ouoIndEIC Kal Oev

£xouv npayuaronoinBei unod Touc cuvnBEIC OPOUG TNG ayopdac.

AvaAuTIKOTEPA, 0l cuVaANaYEC Kal Ta unoAoina TnG ETaipeiac ue Ta ouvOedeyEva VOUIKA Kal (pUOIKA Npocwnd,
Onw¢ auTd opilovral ano To AlgBveéc NAoyioTikd MMpoTuno 24, yia To oUvoho Tng xpnong 2009 kai Tnv

31.12.2009 avTioToixa €ixav w¢ £Enc:
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OMIAOZ ETAIPEIA

31.12.2009 31.12.2009
‘Ecoda
CALL CENTER EANAZ AELE. - 76.590,48
NOETPON ALE. - 12.000,00
A.K.E.I. AE. - 1.429,50
AMNEPrHx E.- AHMHTPOKAAAH M.E. O.E. 4.595,40 4.595,40
TPABEA 80 1.200,00 1.200,00
ZUvoAo Egb6dwv 5.795,40 95.815,38
‘E€obda
CALL CENTER EANAZ AEE. - 13.590.574,30
NOETPON AE. - 3.309.060,64
ZUvoAo ES6dwv - 16.899.634,94
AmaiTjosig
AMNEPrHxz E.- AHMHTPOKAAAH M.E. O.E. - -
TPABEA 80 52.579,57 52.579,57
2UvoAo ATTITAOEWY 52.579,57 52.579,57
Ymoxpswoeig
CALL CENTER EANAZ AEE. - 2.384.529,50
NOETPON AE. - 1.608.190,96
ZUvoAo YTToxXpewoswyv - 3.992.720,46
>uvaAAayég Kal apoIfEG BIEUBUVTIKWY OTEAEXWV
Kal geAwV TG dloiknong 1.705.438,74 1.335.760,86
AtraitAoelg atrd dIEUBUVTIKA OTEAEXT KAl JEAN
NG dioiknong - -
YTTOXPEWOEIG TTPOG TA BIEUBUVTIKA OTEAEXN KAl
MEAN TNG dioiknong. 533.563,71 487.649,51

EvoTnTa 6: 'I81e¢ METOXEG

H Etaipeia oto diaotnua ano 1n Iavouapiou 2007 €wc Tnv 31n Askepppiou 2007 npoxwpnoe O ayopd
235.802 1diwv petoxwv afiac € 333.926,23 ol onoiec avTinpoownelouv nocooto 0,85% Tou onuepivol
HeToXIKOU KepaAaiou. H ayopd Twv avwTépw PETOXWV NpaypaTtonoindnke cUpgwva Pe tnv and 22.02.2007
anogaacn Tou AloIknTIKoU SupBouAiou TnG ETaipeiac n onoia €Angdn ot epapuoyn Tng ano 12.01.2007
anogaacn Tng EKTAakTNG Mevikng ZUVEAEUONG TWV METOXWV. To opilOUevo anod Tnv EkTakTn Fevikr ZUVEAEUON
TWV HETOXWV XPOVIKO OIAoTnHa ayopdc 1dimv PETOXWV, OAOKANpwOnke Tnv 12.01.2008 kal katd Tnv
31.12.2008 n Etaipeia katexel 235.802 idieC YeToXEC. Kapia BuyaTpikn 1 OUYYEVNG €nixeipnon dev KATEXE
i01e¢ HETOXEG TNG ETaipeiag.
H TakTikiy Fevikr Suvéeuon Twv PETOXWV TnG ETaipeiac katd Tnv ouvedpiaon Tnc 27n¢ Iouviou 2008
EVEKPIVE NpOYpaPpa ayopdc 10iwv HETOXWV CUM@Wva Me To apbpo 16 Tou kwd. N. 2190/1920 onwg
Tpononoinénke kai I0XUEl JE TOUG KATWOI 0pouc kal NpoUnoBEaEC:

1. H Etaipeia duvaral va npoBei o ayopd 13iwv HETOXWV PEOa o€ dIAaoTNHA 24 ynvov and Tnv anogacn

TNC TakTIKAG MevIKAG ZUVEAEUONG TV PETOXWV TNC ETaipeiac nror éwg Tnv 26n Iouviou 2010.
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2. O péyiotog apiBudg Twv Idiwv peToxwv nou duUvavral va anoktnBouv and Tnv ETaipeia

oupnepINaUBavoPEVY Kal TwV IDIWV PETOXWV NOU £xouv Nndn anoktnBei, dev Ba unepPaivel To 10%

TOU €KAOTOTE OUVOMNKOU apiBuou Twv WeToxwv Tng ETaipeiac nou onuepa avépyeTtal oc 27.848.000

(ATo1 ka1 Onw¢ onuepa IoxUel: anod TIG 2.784.800 peToxéG Tng ETaipeiagc nou eivar To 10% Tou

OUVOAOU TWV METOXWV TNG kal agou agaipebouv ol 235.802 petoxec Tng ETaipeiac nou €xouv

ayopaaoTei ano Tnv idla, 0 PEYIOTOC ENITPENOUEVOG apIBUOC Twv WETOXWV Nou duvavTal va anoktndouv

avepyeTal o€ 2.548.998).

3. H anoktnon Twv avwTépw 1I0iwv JeToXwV Ba yivel ye avwTaTn TIWA Ta nEvte (5) eupw ava PEToxN Kal

KATwTaTn TIPR ava PETOXN TNV €KACTOTE OVOPAoTIKN afia Tng PeEToXNG TnG ETaipeiag nou onuepa

aveépxetal og 0,30 eupw ava PEToxn.

e AuTEG Mou €xouv ayopaoTei €wg Tnv 07.08.2007 (nuepopnvia yngiong Tng Tpononoinong Tou

N. 2190 apBpo 16), nTol 137.901 peToxéc a&iag ayopac 211.910,99 € £xouv wg KATWO!I:

APIOMOZ

HMEPOMHNIA METOXQN

23/2/2007
27/2/2007
5/3/2007
7/3/2007
13/3/2007

Me Tnv and 19.02.2010 anogaong Tou AioiknTikoU ZUMBOUAIOU, N €TAIpEia EVEKPIVE TNV

30.695,00
70.000,00
20.000,00
11.195,00
6.011,00

137.901,00

MEZH

TIMH AZIA
KTHZHZ METOXQN
1,56 48.027,00
1,57 109.700,00
1,40 27.993,20
1,46 16.332,75
1,64 9.858,04

211.910,99

nwAnon Twv

avaTePpw Idiwv peToxwv TNnG. 'ETOl KATd To Xpovikd didoTnua and 22/02/2010 £wc 04/03/2010 npo<pn oe

nwAnon 137.901 Tepaxiov Pe Yéon TR nwAnong Ta 0,57 supw.

e AUTEC Nou ayopdoTnkav YETA TNV nUepounvia Yngiong Tng Tponomnoinong Tou N. 2190 apBpo
16 (dnAadr) perd Tnv 08.08.2007) rjTol 97.901 petoxec agiac ayopdag 122.015,24€ £xouv oG

KATWO!I:

APIOMOZ

HMEPOMHNIA METOXQN

12/9/2007
14/9/2007
17/9/2007
18/9/2007
8/11/2007

54.501,00
10.000,00
10.000,00
10.000,00

5.000,00

MEZH
TIMH AZIA
KTHEHZ METOXQN
1,26 68.881,24
1,25 12.500,00
1,23 12.300,00
1,22 12.200,00
1,20 6.020,00
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9/11/2007 8.400,00 1,20 10.114,00
2YNOAO B 97.901,00 122.015,24

Ano Ta avwTEPW NPOKUNTEN OTI:

01 97.901 petoxéc afiac ayopdg 122.015,24€, ol onoie¢ anokTrnkav WeTa Tnv Tpononoinon Tou N.
2190/1920 6a ouvunoAoyilovTal o auTéG nou n ETaipeia dUvartal va anokTnosl oTta nAgioia uAonoinong Tng

Ano@aong TnG TaKTIKAG YEVIKAG OUVEAeUaNG Tng 27" Iouviou 2008.

H xpovikr] nepiodoc aoknoswe Tou dikaiwpaToc autoU Anyel Tnv 26" Touviou 2010.

INUEIWVETAI OTI N EVTAEN TWV &V AOYyw PETOXWV OTO NPOYpaPPa autd  eykpibnke kal and Tn TakTikr Mevikn

Suvéheuon Tne 26" Iouviou 2009.

MeTa Ta avwTEPW, N ETaipeia €xel 97.901 idiec YeToxeC ATol 0,35% &€ni TOU PETOXIKOU TNG KEPaAaiou.

Méexpi 31.12.2009 aAAG kal Ye TpEXoUoa nUEPOMNVia dev €XEl Yivel kayia veéa ayopd peToxwv. Tnv 31.12.2009
N TIUA TNG METOXNG avepxoTav o 0,67 €. Suvenwc n xpnuartioTnpiakr aia Twv 97.901 18iwv PETOXWV TNG
Etaipeiac oTic 31.12.2009 avripxeTto oc € 65.593,67.

EvoTnra 7 : Mepioparikn MoAITikn

To AloIknTIKO ZUpPBoUAIo TnG ETalpeiac AayBavovtac unown Ta anoTeAECPATA TNC OIKOVOUIKAG Xpriong 2009,
TOV ENIXEIPNUATIKO 0XeBIAoNO yIa Tn Xprion Tou 2009 Kabw¢ Kal TIC EKTIHOUKMEVEG KEPAAAIOUXIKEC AVAYKEC TOU
Opilou npoTeivel WG pépiopa To nooo Twv € 0,041 ava yetoxn, Ye kaBe enipUAAEN yia Tnv anodoxr Tou anod
TNV TakTikr Fevikn ZUVEAEUOTN TwV METOXWV.

EvoTnTta 8: NMAnpo@opieg TnG nap.7 Tou apOpou 4 Tou N. 3556/2007

H napoloa ene€nynuartikn €kBeon Tou AloiknTikou SupBouliou Tng «NEWSPHONE EAAAZ A.E.E.» npog Tnv
TakTikr) TeVIKR SUVEAEUON TWV PETOXWV TNG NEPIEXEI AVAAUTIKEG NANPOPOPIEC avaPopikd pe Ta {NTHHATA Tou

apBpou 4 Tou N.3556/2007. EidikdTEpPQ:

1. AiapOpwon MetoyikoU Kepaldiou

To YETOXIKO KepaAalo TNG ETaipeiag avepyeTal OE OKTW EKATOUMUPIA TPIAKOCIEC NEVIAVTA TEGTEPIC XINIADEC Kal
TETPAKOOIa gupw (€ 8.354.400,00), diaipoUPEVO O €ikoGI €NTA €KATOUMUPIA  OKTAKOOIEG 0APAVTA OKTW
XINIGOEG (27.848.000) KOIVEC OVOUAOTIKEC PETA WRPOU PETOXEC ovouaaoTikng agiac 30 Aentwv (0,30 €) ekaoTn.

O1 YeTOXEG gival dlanpaypaTeUoIPeg aTnv ayopd AEIov Tou XpnuaTioTnpiou ABnvav.
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>UP@WVa KE To KaTaoTaTikd TnG ETaipeiag kGBe peToxn napéxel dikaiwpa piag wrgou atn Mevikr ZuveAeuon.
KaBe peroxn Tng ETaipsiac evowpatwvel OAa Ta JIKAIMPATA KAl TIG UMOXPEWOEIC nou kabopilovTtal and To
NoOpo kal To KataoTaTiko Tng ETaipeiac, To onoio 0ev nepIExel dIATAEEIC NEPICOOTEPO NEPIOPIOTIKEG AMNO AUTEC
nou npoBAEnel o NOpOG.

To kataoTaTikd TnG ETaipeiag dev nepiexel €101ka JIKAIWKATA UNEP OUYKEKPILEVWV HETOXWV.

H guBuvn Twv YeTOXWV NEPIOPIfETAl OTNV OVOUACTIKN a&ia TWV PETOXWV NOU KATEXOUV.

O1 YETOXO!I GUMHETEXOUV TN dloiknon Kai oTa kEpAN Tng ETaipeiac ouppwva pe To NOpo kai Tig dIaTAEEIC Tou
KaTaotaTtikou. Ta OIkaIWKATA Kal Ol UMOXPEWCEIG MOU anoppeouV anod Kabe peToxr napakoAouBoUv Kai
onolovdnnoTe KaBoAIKO 1| €101kO d1Gd0X0 TOU HETOXOU.

O1 peToxol ackoUv Ta JIKaIWKATA TOUG Ot Oxeon We Tn Aloiknon Tng ETaipeiag povo pécw Twv MEVIKOV
ZUVeAEUOEWV.

O1 YETOXOI £X0UV JIKAIWMA NPOTIUNONG 0 KABe PeANOVTIKN aUgnon Tou MeToxikoU KegaAaiou Tng ETaipeiac,
avaloya HE TNV OUMMETOXN TOUC OTO UQIOTAUEVO METOXIKO KePAAAIo, Onw¢ opileTal oto Apbpo 13,
napaypapog 5 Tou Kwdikonoinuévou Nopou 2190/1920.

Kabe petoxn, napéxel dikaiwua aTo Npoiov TnG ekkabapiong TnNG TAIPIKNAG NEPIOUTIAG, O NePINTwon SIAAUCNG
NG ETaipeiac kai otn diavoun Twv KEPOWV AuTAC KATA TO AOYO ToU KaTABEBANUEVOU KEPAAAIOU TNG HETOXNAC
NpPOoG To GUVOAIKO KaTaBePANUEVO HETOXIKO KEPAAaIO.

Y& kGBe nepiNnTWon AUERCEWC Tou HETOXIKOU KepaAaio, nmou dev yivetal (a) Pe €l0@opd ot €idoc i (B) He
£kd0an opoAoyiwVv HE OIKAIwPa PETATPOMNG ToUuG Ot HeToXEC R (Y) oTo nmAaioio Mpoypdupatoc AlgBEoswy
MeToxwv (Stock Option Plan), ouugwva pe Tnv napaypago 9 Tou apdpou 13 Tou K.N. 2190/1920, napéxeTal
OIkaiwpa npoTiunonG o€ oAOKANPO TO VEO KEPAAAIO I} TO OMOAOYIAOKO DAVEIO UNEP TwWV KATA TNV €noxr TG
£kO00NC YETOXWV, AVvAAOYd HE TN CUMKETOXN TOUG OTO UPIOTAUEVO HETOXIKO KEPAAQIO.

Katoniv aimosw PeTOXWV, €KNpoownolvTwv To &va €kooTo (1/20) Tou kaTaBeBAnuéEVOU HETOXIKOU
kepaAaiou (a) To AloIKNTIKO SUPBoUAI0 unoxpeoUTal va ouykaAei ‘EkTakTn Mevikny Zuvéheuon, (B) o Mpoedpog
NG Zuvéheuonc unoxpeoUTal va avaBdiel pia gopd povo Tn Afwn ano@dcewv ano Tn Fevikn Zuveleuon,
TakTikn) 1| 'EKTakTn, yia OAa | opiopéva BEuara, (y) To AloiknTikd ZupBoUuMo unoxpeoUTal va avakoIvwael aTn
Fevikr) SUVEAEUON TV PETOXWV TA NoO0d Ta ornoia Katd Tnv TeAeuTtaia dieTia kataBAnBnkav yia onoladnnoTe
artia and Tnv ETaipeia gg PEAN Tou AloiknTikoU SupBouAiiou 1 Touc AIEUBUVTEC 1 AAAOUG UNaAARAoUG auTng,
Kabwg kal kabe aAAn napoxn Npog Ta Npdowna auTd f kabe and onoiadnnoTe aiTia undpxouoa cuypacn TnG
ETaipeiac pe auTtoUC Kal va NApEXEl TIC AITOUMEVEC OUYKEKPIMEVEC MANPOPOPIEC MEPI TwV UMNOBECEWV TNG
ETaipgiac oTo WETPO Nou €ival XpACIYEG yId TNV NPAYUATIKN EKTIMNON TwV BEPATWV TNG NUEPOIac dIATagng,
(0) n Afwn andgaong eni BEPaToc TNS nuepnolac SIaTagng Mevikng SUVEAEUONG EVEPYEITAI UE OVOUAOTIKN
kAfon. Eniong, WETOXolI EKNPOCWNOUVTEG TO €va €IkoaTd (1/20) Tou kaTaBePAnUEVOU PETOXIKOU KEPahaiou
£xouv TO dlkaiwpa va {ntrioouv £Aeyxo TnG ETaipeiac and To Movopeléc MpwTodIKEIO TNG NEPIPEPEIAG TNG
'Edpag Tng ETaipeiac.

METOXOI, EKMPOOWNOUVTEG TO €va TpiTo (1/3) Tou kataBeBAnUEvoU PeToxikoU ke@aAaiou (a) dikaiolvTal va
unoBdaAouv aitnon oto AloiknTikO ZupBoUAIo Kal auTo unoxpeoUTal va Napacyel NPog auTtouc kaTta Tn Mevikn

Suvéheuon f €av NPOTIPG NpIv an’ auTr O€ KNPOCWNO TOUC, NMANPOPOPIEG NEPI TNC NOPEIAC TWV ETAIPIKOV
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UnoBEoswv Kal TNG NEPIOUCIAKNG KaTaoTaong Tng ETaipeiac, (B) va {ntrjoouv anod 1o MovoueAEg MpwTodIKEiO
NG NeEPIPEPEIac TnG £€0pac Tng ETaipeiac é\eyxo Tng ETaipeiag, epooov ek TNG OANG Nopeiag Twv ETAIPIKWDV
unoBéoswv kabioTaTtal MOTEUTO OTI N OI0IKNON TWV ETAIPIKWV UNOBECEWV dev aokeital onwe emBAlel n
XPNOTH Kal OUVeTN dlaxeipion.

2TIC avWTEPW UNd 3 Kal 4 NEPINTWOEIG, Ol AITOUVTEG PETOXO! OQEIAOUV va TNPOUV KATATEDEIUEVEG TIC HETOXEG
TOUG MOU TOUC NApPEXOUV Td avwTePw (Uno 3 kal 4) diKai®PATa yia Ta Xpovikd diaoTnuata nou opicel o K.N.
2190/1920.

Kabe pétoxog pnopei va {ntioel, 0éka (10) nuépec npiv and  Tnv TakTikr Fevikr ZUVEAEUON, TIC ETNOIEC
OIKOVOMIKEG KATAOTACEIC KAl TIG OXETIKEG EKOETEIC TOU AIOIKNTIKOU ZUMBOUAIOU Kal Twv EAgykTOV.

To pépiopa kABe PETOXNC NANPWVETAI OTOUC WETOXOUC Tng ETaipeiac, péoa oe dU0 (2) prveg and Tnv
nUEpopnvia TN TakTIKNG FEVIKNG ZUVEAEUONG, NMOU EVEKPIVE TIG ETNOIEG OIKOVOMIKEG KATaoTaoelc. O TpoOMNog Kal
0 TOMOC KaTaBoAng avakolivwveTal dia Tou Tunou.

Ta pepiopaTa Ta onoia dev Ba xouv {NTNOei yia Wia nevTasTia napaypagovral unép Tou Anuoaiou.

> OTI agopd Tn dladikacia dIAaBeanNC HETOXWV NPOKEIPEVOU VA CUHMETEXEI O HETOXOC OTIC MEVIKEC ZUVENEUOEIG
Twv MeTOXwv TNG ETaipeiag kal Tn 01adikacia nAnpwung Tou PepiopaTog 6a epapudlovral Ta npoBAenopeva
oTov Kavoviopd Asitoupyiag kar ekkadapiong Tou Zuotrnuartoc AUAwv TiTAwv Tou Kevtpikou AnoBetnpiou

A&iwv, 6nw¢ auTtd ekaoToTe IoXUEL.

2. Nepiopiopoi oTn peTaBifaon Twv PETOXWV TNG ETalpEiag

Aev unapyouv neplopiopoi oTn YeTaBifacn Twv PeToxwv TnG ETaipeiac.

3. _ZnUavTikEC AUECEC I) EUPECEC CUHUHUETOXEC KATA TRV Evvoilda TV diaTaswv Twv apdpwv 9-
11 tou N.3556/2007

OvopaTen®vupo MeToxou ApI1OpOG MeToxmv | MoocooTo Eni Tou MeToxikoU Kegpalaiou
OEOAOZHZ NEQPIIOZ 9.097.284 32,67%
AMEPIrHZz EYZTPATIOZ 2.286.343 8,21%
OEOAOZH TEPEZA 2.354.396 8,45%

4. ME<£TOYOlI MOU __KATEXOUV £I3IKA  Sikai®UaTa €A£YXOU Kal MNEPIVPAMN TWV _OXETIKOV

SIKAIWPATOV

Aev undpyouv PETOXEC TNG ETaIpEiag nou NapEXoUV GTOUG HETOXOUC €IDIKA diKai®uaTa.

5. MNepiopiopoi oTo Jikainopa WYneou

ETricia Oikovopikr ‘EkBeon oUppwva pe To GpOpo 4 Tou N.3556/2007 19
yia Tn xprion ano 1" Iavouapiou €w¢ 31" Aekepppiou 2009



EIAHXEO®QNIKH EAAAX AEE

Aev unapyouv 0To KaTaoTaTikod TnG ETaipeiag nepiopiopoi Tou SIKAIMUATOG YAPOU TWV HETOXWV TNG.

6. ZupQ@WVIEC MPeTAflU PETOXWV Ol _OMNOIEC OCUVENAYOVTdl NEPIOPICUOUC oTh peTaBifaon

HETOX®V N SIKAIQUATOV WHPOU.

Aev €xouv KaTaoTel YVwOTEC oTnv ETalpeia oup@vieq PHETAEU Twv WETOXWV TNG, Ol OMOIEC GUVENAyovTal
nepiopiopoUs oTn PeTaBifaon Twv peToxwv TnG ETaipeiac 1 otnv Aoknon Twv OIKAIWPATWY WHPOU Mou

anoppeouv anod TIG JETOXEG TNG.

7. Kavovecg d10pIoHOoU Kal avTIKAaTaoTaon NEA®V Tou AloIKNTIKOU ZupBouliou, KaO®C Kal Thv

TPONOMNoiNon TOU KATAOTATIKOU, £QOCoV SiapoponolouvTal and Ta nNpoBAENOUEVA OTOV
K.N. 2190/1920.

JUppwva Pe Ta npoBAendpeva anod 1o apbpo 19 Tou kataoTaTikou TnG ETaipeiac :
H Etaipeia dioikeiTal and AioiknTikd ZuPBoUAIo nou anoTeAeiTal and 3 wg 7 HEAN.
H BnTeia Twv gedwv Tou AloiknTikoU ZudBouAiou €ival MEVTAETNG.

Ta péAn gival enavekAEEIWa.

8. AppodioTnTa ToU AI0IKNTIKOU ZUUBOUAIOU ) OPICUEV®MV HEA@V __TOU _AIOIKNTIKOU

apBpo Tou K.N.2190/1920.

JUppwva e Tig diatdageig Tou apBpou 13 nap. 1 atoix. B Tou K.N. 2190/1920 To AioiknTIKO ZUPBOUAIO €XEI TO
dikaiwpa kaToniv andgaonc Meviknc ZUvEAEUONC NOU UMOKEITAl OTIC UNMOXPEMOEIC dNUOCIOTNTAC va auEavel To
METOXIKO KE@AAaio TNG ETaipeiag ye Tnv €kdoon VvEwv PeTOXwV. Ma Tnv and@acn auTh anaiteital aug§nuévn
anapTia duo Tpitwv (2/3) kal cup@wva Pe To Gpbpo 5 Tou KaTaoTaTikou TNG ETaipeiag, To HETOXIKO KEPAAAIO
duvaral va auEaveTal PEXP! TO TETPANAACIO Tou kaTaBeBANMEVOU KepaAaiou 1 Tou diNAaciou and Tnv €ykpion

TNG OXETIKNC TPOMOMoinong Tou KATAaoTaTIKoU.

Anyouv o€ nepinTwaon aAAayng Tou EAEYXOU auTnG KaToniv dnpociac npoTaonc.

Agv UNApYXOUV CUPQWVIEC Nou TiBevTal ge 10U, TpornonoloUvTal O NEPINTWON aAayng otov EAeyXo TNG

ETaipeiac katoniv dnuoaoiag npoTacnc.

ETricia Oikovopikr ‘EkBeon oUppwva pe To GpOpo 4 Tou N.3556/2007 20
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EIAHXEO®QNIKH EAAAX AEE

Aev undpyouv CUPQWVIEG TNC ETaipeiag pe JEAN Tou AIOIKNTIKOU SUPBOUAIOU 1 E TO NPOCWIKO TNC, Ol OMOIEC
npoBA&énouv TNV kataBoAn anolnuinong €I0IkA O NEPINTWON NAPAITNONG 1 anodAuong Xwpic Baoipo Adyo n

TEPMATIONO TNE BnTeiag f TnG anaoxoAnong Toug eEaitiag dnuoaoiac NpoTacng.

KaA\iBa, 16 MapTiou 2010
Ma 1o AloiknTIkG ZupBoUAio Tng ETaipeiag

©e0000nG ewpylog
Mpoedpog A.Z.
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EIAHXEO®QNIKH EAAAX AEE

A.ETnoieg Oikovopikéc KaTaoTAaoelg

BeBaiwveral 0TI o1 ouvnupeveg ETrRolec OIKOVOUIKEC KaTaoTACEIC €ival EKEIVEC NOU €yKpiBNKav ano
TO AIOIKNTIKO ZUpBOUAIO TNG «EIAHZEODQNIKHE EAAAZ AEE» Tnv 167 MapTiou 2010 kai €xouv
dnuoaionoindei e Tnv avapTtnon Touc oto d1adikTuo, oTn dieUBuvan www.newsphone.gr, Kadwg

Kal oTov 01adIKTuakO XwPo Tou XA, onou kal 8a napapeivouv otnv dielBuvon Tou enevOuTIKoU
KolvoU yia XpovikO diaoTnua TouAdyioTov nevre(5) eTwv anod Tnv nUepounvia TG CUVTAEEWC Kal
dnNHOCIoNOINCEWS TOUG.

Ermionpaiverar oTi Ta dnuooionoin@évra oTov TUMO OToIXEid Kal NANPoPopiec oToxeUouv OTO va
Napdaoxouv OTOV avayvwoTn OpPICUEVA VEVIKA OIKOVOMIKA oToIXeia aA\a Oev napeEXouv Tnv
OAOKANPWHEVN €IKOVA TNC OIKOVOMIKNG B£0NG kal TwV anoTeAeopaTwyv TnG ETaipeiag kar Tou OpiAou,
oUppwva pe Ta Aiebvr MpoTuna XpnuaToolkovouikng Avagopdc. Eniong, emonuaiverar oTi, xapiv
anhonoinong, ot kanmoid anod Ta kKovdUANia nou aneikovidovrtal oTta OnuooieuBevTa oTov TUMO

OUVONTIKA OIKOVOIKA OTOIXEIQ €XOUV YIVEI OPIOUEVEC OUUNTUEEIC KOVOUAIWV.

Fewpylog O£0ddonG
Mpoedpoc Tou AIOIKNTIKOU SUBOUAIOU
«EIAHZEO®QNIKH EAAAZ A.E.E.»
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EIAHZEO®NNIKH EANAS A.E.E.
KataoTtaon ZuvoAikwv Egodwv

KATAZTAZH ZYNOAIKQN EZOAQN XPHZHZ

Znueioon

KUkAog epyaciamv 4
KOoToG NWANBEVTWY 7

MIkTO anoTéAeopa

AN £008a eKPETAMEUONG
'E€0da dioiknTIKNG Aerroupyiag
'E&0da &peuvag kar avanTuing
'E€oda Asrtoupyiag diaBEoewg

NNN®

AnoTéAeoya Npo POPWV XPNHATOSOTIKMOV Kal ENEVIUTIKGOV ANOTEAECHATWV
XpNUaTooIKOVOUIKG £50da
XpNUaTooIKOVOUIKG £008a
AoINd XpNUATOOIKOVOUIKA anoTeAéopata
AnoTeAéouaTa and anoTipnon CUPHETOXWV
Anopsinon Ynepagiag
K£pdn npo popwv
DOPOG €100dAKATOG 10
KaBapa képdn Xprong HETa and Qopoug
Aoina ouvoAika anoTeAéopara
SuvalAaypaTikéG S1apopEg
AiaBéoipa npog NWANGCN XPNHATOOIKOVOUIKA OTOIXEIQ TOU EVEPYNTIKOU
DOpOI EI00BNPATOG OTOIXEIWV TWV AOINWV GUVONIK®V EG0DWV
ZUYKEVTWTIKG OUVOAIKG anoTeAéopaTa Xpriong HETG and popoug
KaBapa képdn nep16dou anodidopsva o :
-IBIOKTATEG PNTPIKNAG
-AIKQI®UATa Peloyneiag
ZUYKEVTPWTIKG GUVOAIKG anoTeAéopaTa XpRong anodidopeva oe :
-IBIOKTATEG PNTPIKNAG
-AIKQIOUATa pelowneiag

O wvwvuvouv

KaBapa képdn ava peToxn anoddopevVa oToug IBIOKTATEG TNG KUNTPIKAG Badika Kai

npooapuoouéva(oe € ) 21
MpoTeIVOUEVO WEPIoWa ava peToxn (os €)

AnoTeAéopata npo ®opwv, XpnuaTodoTIKwy, ENEVOUTIKMYV ANOTEAEOUATWY Kal
SUVONK®WV ANooBETEWY

AnoTeAéopara npo ®opwv, XpnuaTodoTIKWV Kal ENevOuTIK®Y ANOTEAEOUATWY
AnoTeAéopara npo Gopwv
AnoteAéoparta peta ®opwv

O OMIAOZ
Ano 1" Iavouapiou £wg

31.12.2009
70.680.800,70
(48.825.337,75)

31.12.2008

63.465.719,05
(41.315.571,33)

H ETAIPEIA
Ané 1" Iavouapiou £wg

31.12.2009
65.116.255,38
(46.368.350,35)

31.12.2008
58.250.437,85
(39.247.141,20)

21.855.462,95

116.535,47
(6.691.394,53)
(142.127,90)
(8.228.228,90)

22.150.147,72

173.464,63
(6.252.986,30)
(392.690,56)
(8.763.085,40)

18.747.905,03

173.822,42
(5.400.460,52)
(67.148,04)
(7.324.859,13)

19.003.296,65

154.414,49
(4.723.687,65)
(392.690,56)
(7.989.485,77)

6.910.247,09
(1.377.636,25)

44.855,63

9.901,63

(123.379,83)

6.914.850,09
(1.709.064,14)

93.442,50
(49.957,11)

6.129.259,76
(1.261.052,97)

44.115,56

9.901,63
(162.679,72)

6.051.847,16
(1.495.499,72)

90.856,00
(49.957,11)

5.463.988,27
(1.722.544,21)

5.249.271,34
(1.831.235,17)

4.759.544,26
(1.363.779,05)

4.597.246,33
(1.553.919,13)

3.741.444,06

3.418.036,17_

3.395.765,21

3.043.327,20

3.741.444,06

3.418.036,17

3.710.523,12
30.920,94

3.710.523,12
30.920,94

0,1344

0,041

3.395.765,21

3.043.327,20

3.385.304,46
32.731,71

3.385.304,46
32.731,71

0,1226
0,041

Z0voyn anoTeAECHATWV XPRONG

9.328.314,98

6.910.247,09
5.463.988,27
3.741.444,06

8.550.179,01

6.914.850,09
5.249.271,34
3.418.036,17

O gmiouvanTopeveg onpelimaoelg (oeN.28-89) anoteholv avandonacTo PEPOG TWV OIKOVOUIKWV KATAGTACEWV.

3.395.765,21

3.395.765,21

0,1230

0,041

3.043.327,20

3.043.327,20

0,1102
0,041

ZUvoyn anoTeAEOPATWV XProNg

8.122.972,96

6.129.259,76
4.759.544,26
3.395.765,21

7.331.752,22

6.051.847,16
4.597.246,33
3.043.327,20

ETRolEg O1kovopikéG KaTtaoTdaoelg yia Tn Xpnon
anod 1" Iavouapiou £wg 31" AskepBpiou 2009
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KaraoTraon Oi1kovoMIKNAG OEong

NEPIOYZIAKA ZTOIXEIA

Mn kukAo@opouvTta EToixEia EvepynTikoU

EvowpaTeg AKIVNTOMOINOEIG

‘Aula Meplouoiakd ZToixeia

Ynepa&ja Enixeipnong

NOINEG HAKPONPOBECHEG anaITioeig

EnevdUoeig og BuyaTpikEG eTaIpeieg

AiaBEoIPa yia NOANON XPNHATOOIKOVOMIKA MEPIOUTIaKd aToIxEIa
Z0volo

KukAopopiaka MNepiouciaka Eroixeia EveEpynTikoU
Anobéuara

MeNATEG Kal EPNOPIKEG ANAITATEIG

Noinég AnaITioeig

XPNHATOOIKOVOUIKG aToIXEIa 0€ €UAOYN a&ia HECW AMOTEAEOUATWV
Tapeiaka diabEoipa kal Tapeiakd i0oduvapa

Z0volo

ZUVOAO NEPIOUCIAK®V OTOIXEIWV EVEpYNTIKOU

IAIA KEQGAAAIA KAI YIIOXPEQZEIZ

‘I31a KepdaAaia

MeTOXIKO KEPAAaIO

'IOIEG HETOXEG

Alapopa anod £kdoon HETOXWV UNEP TO ApTIO

AnoBepartika

AnoTeAéopaTa €I Veo

"I81a Kepalaia anodi30HEVa OTOUG HETOXOUG TG HNTPIKAG
AikaiopaTta Meloynoiag

Z0volo ISinv Kepalainv

Ynoxpewoeig

MakponpoBeCHEG UNOXPEWOTEIG

MakponpdBeaEG DAVEIQKEG UMOXPEWTEIG

YNoxXpeROEIG Napoxmv NpoownikoU Adyw 650U anod Tnv unnpeacia
AvaBaMOLEVEG (POPONOYIKEG UMOXPEWTEIG

Ynoxpeoelg and oupBACEIG XpNHATOBOTIKAG HICBWONG
Enixopnynoeig

ZUvolo

BpaxunpoBeCPEG UNOXPEDOEIG

MpopnBeUTEG Kal AOINEG UNOXPEWTEIG

YNOXPEWOEIG POPOU EICOBAKATOG

BpaxunpoBeopeg daveiakEG UNOXPEDTEIG

Yroxpenoeig and GUUBACEIG XPNHATOSOTIKAG HIoBwang
BpaxunpoBeopeg MpoPAweig

ZUvolo

ZUVOAO UNOXPEDOEWV

Zuvolo Idiwv Kepalaiwv kal YNOXPEG

O emiouvanTopeveg onpelimaoelg (0eX.28-89) anoteholv avandonacTo PEPOG TWV OIKOVOUIKWV KATAGTACEWV.

Znueioon

12
12
13
15
13
14

16
17

19
20

21

22
23
10
24

25

26
10

22
24

0 OMIAOZ H ETAIPEIA
31.12.2009 31.12.2008 31.12.2009 31.12.2008
9.425.860,60 8.250.275,12 8.162.900,14 6.747.690,84
855.826,74 1.043.852,22 657.937,68 744.760,36
467.075,44 - - -
119.242,80 117.431,30 72.211,76 69.569,96
- - 8.016.391,59 4.760.946,31
5.250.011,00 2.850.011,00 2.180.000,00 1.850.000,00

16.118.016,58

12.261.569,64

19.089.441,17

14.172.967,47

80,50 80,50 80,50 80,50
41.242.269,49 37.569.223,58 37.921.305,81 34.833.232,49
3.718.757,24 6.383.126,86 2.890.768,90 5.593.104,01
38.645,14 28.743,51 38.645,14 28.743,51
6.976.516,91 4.668.737,66 5.900.432,79 3.560.251,77
51.976.269,28 48.649.912,11 46.751.233,14 44.015.412,28
68.094.285,86 60.911.481,75 65.840.674,31 58.188.379,75
8.354.400,00 8.354.400,00 8.354.400,00 8.354.400,00
(333.926,23) (333.926,23) (333.926,23) (333.926,23)
3.941.804,84 3.941.804,84 3.941.804,84 3.941.804,84
1.407.635,73 1.255.469,37 1.404.420,25 1.252.253,89
8.049.380,43 5.599.377,30 9.977.489,75 7.842.244,53

21.419.294,77
408.886,28

18.817.125,28
375.596,77

23.344.188,61

21.056.777,03

21.828.181,05

19.192.722,05

23.344.188,61

21.056.777,03

860.800,00 1.343.980,00 579.550,00 687.730,00
713.181,37 654.273,42 371.107,22 338.792,42
108.559,49 146.163,00 86.206,70 88.503,69
153.287,13 215.605,63 124.837,45 215.605,63

20.532,40 36.534,68 20.532,40 28.232,20

1.856.360,39

2.396.556,73

1.182.233,77

1.358.863,94

22.106.191,16 20.978.631,23 21.072.031,88 19.316.508,68
406.554,40 146.441,05 261.980,92 -

21.577.049,43 17.732.671,17 19.707.736,39 16.072.791,08
199.949,43 364.459,52 182.502,74 313.439,02
120.000,00 100.000,00 90.000,00 70.000,00

44.409.744,42

39.322.202,97

41.314.251,93

35.772.738,78

46.266.104,81

41.718.759,70

42.496.485,70

37.131.602,72

68.094.285,86

60.911.481,75

65.840.674,31

58.188.379,75

ETRol1EG O1KOVOpIKEG KATAaoTAOEIG yia T XpRon
anod 1" Iavouapiou £wg 31" AskepBpiou 2009
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8002 /TT/T€ bUIOYOUA

Amdod p13rl SUoldX DLDAO3Y3LOLD D3IYOANO DMILMJLA3NANT
Stondaur S531boiQr 3 53Apyypanzg

AoLproidzr broAply

noxiLDrizgoun noxdiibL SorlolLprXz

800Z/T/T bUIOYOUA
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Kataoraon Tapeiak®v Powv

AEITOUPVYIKEC SPACTNPIOTNTES

Kepdn npo gopwv

MA£ov / pgiov NPOCapPHOYEG yia:

AnooBéoeig

AnooBETEIC enixopnynoswv - MapaxwpnBevTwv AIKAQIWHATwY
Alaypa®n GUAGV NAyYIWV NEPIOUTIAKMY GTOIXEIWV

MpoBAeYeIg

'Egoda ano xpnoiyornoinon npoBA. Mpony. Xpnoswv

"EkTakTEG {NUIEC and KaTaoTPoPr) anoBePaTwy

AnoteAéopaTa (€00da, £50da, KEPON kal INMIEC) ENEVOUTIKNAG
dpaoTnpIoTNTAC

XpewaTIKoi TOKOI Kal cuvapr) £50da

MAéov/ peiov NPOCApUOYEG yia HETABOAEG AOyapIaoH®V Kepahaiou
Kivnong n nou OXETICovTal LE TIC AEITOUPVIKEC dpAoTNPIOTNTEC:
Meiwon / (abEnon) anoBsuatwv

Meiwon / (al&non) anarmmoswy

(Meiwaon) / au&non unoxpewoewv (MAnv Tpanelwv)

Meiov:

XpewaTIkoi TOKOI Kal cuvapn £50da kataBeBANpéva
KataBeBAnpévol popol

SUvolo gigpowv / (Ekpowv) aro AEimoupyikeg dpacTnpIoTnTES (a)
EnevOuTIKEG 3pacTNPIOTNTEG

AnoOKTNON BUYaTPIKWY,CUYYEV®V,KOIVOMPagIoV Kal AoInwv eneviloewv

Ayopd evoopaTwv kal GUAwV Nayiwv oToIxEIwv

Eionpda&eic and NwAnoeI§ evompaTwy kal GUAWV Naylwv oToIxEiwv
TOKoI EI0NpayBEvTeC

Mepiopara sionpayBévra

EI0po£g/ ekpoEC anod AOIMEG eNeVOUTIKEG dPAoTNPIOTNTEG

SUvolo giopowv / (€kpowv) aro enevouTikeS dpaoTnpioTes (B)
XpnuaToJdoTikEG SpacTNPIOTNTES

Eionpd&eig and al&non peToxikoU Kepahaiou

Ayopa Idiwv peToxmv

Eionpd&eig and ekdobévTa / avaAngeévra daveia

ESopArioeig daveinv

EE0PANOEIG UNOYXPEMTEWV anod XpNHAToOdOTIKEG HICBWOEIC (XpEOAUTIA)
Mepiopara nA\npwBévta

SUvolo igpoavy/(ekpowv) aro xpnuarodoTikes dpaoTnplotnTes (v)

KaB@apn av&non / (peiwon) oTa Tapeiaka dia0goipa kai
10030vapa xpnong (a) + (B) + (y)

Tapeiaka diabgoipa kai 1I008Uvapa Evaping Xprnong
Tapeiaka dia0éoipa kail 1008Uvapa ARENG Xxpnong

1.377.636,25

O OMIAOZ
Ané 1" Iavouapiou £wg
31.12.2009 31.12.2008

5.463.988,27 5.249.271,34
2.418.067,89 1.635.328,92
(16.002,28) (16.002,28)

o 416.644,27
418.319,99 231.307,99

- (63.100,00)

- 99.954,01
53.715,28 (26.959,88)

1.709.064,14

21.157.000,00
(17.774.180,00)

(392.825,31)
(1.127.484,97)

5 19.580,00
(1.547.949,28) (7.239.883,97)
686.676,28 2.781.684,74
(1.435.012,98) (1.725.985,75)
(809.471,69) (265.983,11)
6.609.967,73 2.804.920,42
(3.027.738,50) (1.000.011,00)
(3.635.356,65) (3.768.113,18)
452.945,66 144.063,66
45.451,29 95.955,19
(6.164.698,20) _ (4.528.105,33)

41.238.500,00
(38.010.299,19)

(515.007,40)
(1.664.015,14)

1.862.509,72 1.049.178,27

H ETAIPEIA
Ané 1" Iavouapiou £wg
31.12.2009 31.12.2008
4.759.544,26 4.597.246,33
1.993.713,20 1.279.905,06
(7.699,80) (7.699,80)
- 416.644,27
32.314,80 36.336,92
- (10.000,00)
76.600,68 (23.839,84)
1.261.052,97 1.495.499,72

(409.126,53)
1.347.620,29

(1.294.145,37)
(624.612,55)

7.135.261,95

(3.748.125,00)

(3.291.702,92)
120.061,92
45.451,22

(6.874.314,78)

16.792.000,00
(13.246.180,00)

(339.101,18)
(1.127.484,97)

2.079.233,85

(6.815.768,14)
2.191.843,02

(1.494.833,31)
(196.240,03)
1.469.094,20

(1.038.000,00)

(2.753.537,44)
144.063,66
93.368,69

(3.554.105,09)

36.542.500,00
(33.075.099,19)

(429.170,46)
(1.664.015,14)

1.374.215,21

O emiouvanTopeveg onpelimaoelg (oeN. 28-89) anoTteholv avanoonacTo PEPOG TWV EVOIAUETWV OIKOVOUIKWV KATAGTATEWV.

ETRoI1EG O1KOVOpIKEG KATAoTAOEIG yia Tn XpRon
anod 1" Iavouapiou £wg 31" AskepBpiou 2009

2.307.779,25 (674.006,64)  2.340.181,02 (710.795,68)

4.668.737,66 5.342.744,30 3.560.251,77 4.271.047,45

6.976.516,91 4.668.737,66 5.900.432,79 3.560.251,77
27



EIAHSEO®NNIKH EAMAS A.E.E.
ZNUEIMOEIC ENi TOV ETNOIMWV OIKOVOUIK@OV KATACTATEWV
1. M'evikég NAnpoPopieg:

H «EIAHZEO®QNIKH EAAAX A.E.E.» pe O1akpiTikd TiTAo «NEWSPHONE HELLAS SA» (ee€nc kahoUpevn
«ETaipeia») 10puBnke oTnv EANGda, oTig 23 MapTiou 1995 kal kaTaxwpnénke aTo MnTpwo AvwvUpwy ETaipeinv
pe AP.M.A.E. 33090/01/B/95/1666. Avagopég, €@eEng, Me TNV A&En «Opilog» nepihapfavouv  Tnv
«EIAHZEO®QNIKH EAAAZ A.E.E.» kal TIC evonoloUheveg BuyaTpikeg TnG. H didpkeia Tng ETaipeiag, oUppwva pe
TO KATAOTATIKO TNG, avépxeTal g€ nevrjvta (50) xpdvia and Tnv idpuar) Tnc.

H «EIAHZEO®QNIKH EAAAX A.E» kabwg kai ol dUo Buyatpikég Tng «CALL CENTER EAAAZ A.E.E.» kai
«NOETPON ANQNYMOZz ETAIPEIA MPOHIMENEXZ E®APMOIEX TIAHPO®OPIKQN  XYZTHMATQN>»
OpaaTnplonoloUvTal ToV TOPEA TNG TNAENXOAVAMOPAG Kal TWV  MeEYAAWV EEEIDIKEUMEVWY MANPOPOPIAKWV
OUCTNHATWV.

H £0pa kal Twv Tpiwv ETaipiov Bpioketal otnv A. Onogwg 280 176 75, oto Afpo KaA\iBéag kai n diglBbuvar)
Toug oto diadikTuo civar www.newsphone.gr, www.callcenter.gr kai www.noetron.gr. O1 ETaipeieg Tou
Ouilou €xouv Tn Hop®n Twv AvwvUPwv ETaipeiov kal n puntpikn ETaipeia «EIAHZEOOQNIKH EAAAZ A.E.E.»
givar elonypévn oTo Xpnuatiotnpio ABnvav, ano Tn xprnon 2003.

H anoktnBeioa otn xprion 2009 BuyaTpikn «A.K.E.M. A.E.» dpacTnpionoleital aTov kKAAd0 TnG NANPOPOPIKNG
Kal TNG NAEKTPOVIKNC EVNHEPWONG 0 BEUATa GUANOYNC Kal 81ABsonC NPoKUPNEEWY diIaywVIoU®V NPounBeiwv Tou
gupUTepou Anuodoiou Topea (onueiwon 13).

H Buyatpikr) "ERGOPHONE HOLDING B.V.” éxel oav aQvTIKEIUEVO TNV CUPUETOXN OFE ETAIPEIEG TOU £EWTEPIKOU,
edpevel atnv OAAavdia kai n dieuBuvaon Tng eival “Prins Bernhardplein 200, 1097 JB Amsterdam” kabwg¢ kai n
Buyatpikn Tng “DATAFON B.V.” nou eniong £0pelel otn OAAavdia “D.Frederik Roestestraat 123-1 1076 EE
Amsterdam” Pe NApePPEPEC AVTIKEIPEVO.

To alvolo Twv PeToXwv o Kukhopopia, Tnv 31" AskepBpiou 2009, avripxeTo o 27.612.198 Tepdayia (META ThV

aQaipeon Twv 10wV JETOXWV).

O 'OpINog orjuepa dpacTnpIONOIEITAl G 2 EMIXEIPNMATIKOUC TOUEIG.

* TIC NOAUPECIKEC UNNPECIEC NEPIEXOMEVOU Kal MANPopOpNoNG ol onoie¢ NEPIANAUBAVOUV  UNNPECIEC
npooTIBEpEVNG aiag, ol OMoieC NAPEXOVTAl OTO KOIVO EiTE O guvepyaadia Pe Ta dikTua oTabepnc kal KIVATAG
TnAspwviac, eite aneubeiac wc Newsphone Hellas branded services onwc eival o nAnpo@opieg
anoTeAEOPATWY, Ol MANPOPOPIEG TNAEPWVIKOU KAaTaAOyou, o kapnavieg SMS, ol unnpeoiec Mobile Content,
ol NAnpopopiec wpac, ol NANPoPopiec kaipou K.da.

*» Tic unnpeoie¢ nAekTpoviknG dlakuBépvnong (e-government) WEOW TwWV OMOIWV EXEl WETATPANEI OF
oTPATNYIKO E£TAIPO TOU KPATOUC YId TNV avanTuén KavOTOUWV UMNPECIOV PE OTOXO TNV BeATiwon Tng

noIoTNTAC €EUNNPETNONG TOU NOAITN.

2U0vOeon Al0IKNTIKOU ZulBouliou
Mewpylog A. ©£0d00nG MpoedPOC, EKTENETTIKO PEAOG

ETRoI1EG O1KOVOpIKEG KATAoTAOEIG yia Tn XpRon 28
anod 1" Iavouapiou £wg 31" AskepBpiou 2009
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Tepela . Oe0d00n AVTINPOEDPOC, EKTEAEDTIKO WENOG
EuoTpaTioc N. Angpyng AlguBUVWY ZUPBOUNOC, EKTEAEDTIKO WEAOG
>nupidwv B. MupodpaiAng AveEAPTNTO UN EKTEAEDTIKO WENOG
AnunTpiog M. Tpavakag AveEAPTNTO UN EKTEAEDTIKO WENOG

ABavdaoioc ©. ApyupOnouAoC  Mn eKTEAEOTIKO PEAOC

To Al0IkNTIKO ZUMBOUAIO ekAEXBNKE and Tnv Mevikn ZuvéAeuon
NG 27" Iouviou 2008 kai n BnTeia Tou Arjyel Tnv 30" Touviou 2013
Zuvepyalopeveg Tpaneleg

ALPHA BANK

EONIKH TPAIEZA

EUROBANK

CITIBANK

PROTON BANK

TPAMEZA ATTIKHZ

TPATEZA KYTPOY

FIRST BUSINESS BANK

PRO BANK
EnonTelouca apyn Nopikég Z0pBoulAog
Ynoupyeio AvanTugng ABavaoiog Apyuponoulog
Ap100¢ MnTpmou AvvUpmnyv ETaipiav EOWTEPIKOG EAEYKTIG
33090/06/B/95/3 Kékou Mapaokeun
Ap18p6c ®opoAoyikol MnTpwou OpkwToi EAeYKTEG AOYIOTEG
094433327 Noukioa Z. Peyyiva

BaaiAeiog I. AoupiwTng

20N A.E.O.E.

O1 NnapoUoEsC OIKOVOUIKEC KATAOTACEIC £XOUV £yKpIBei ano To AloiknTIKO ZupBoUAio Tne 16™ MapTiou 2010.

2. NMAqiclo KATAPTIONG TWV OIKOVOHIK®DV KATACGTACEWV:

(a) Baon kardpTiong TWV OIKOVOHIK®V KATACTACEWV KAl AOYIOTIKEG ApPXEG

O1 OkovopikeéG KaTaoTdaoeig Tou Opidou kal Tng Etaipeiag Tng 31" AekeuBpiou 2009, nou kaAunTouv Tnv
nepiodo ano 1" Iavouapiou €wc kai Tnv 31" AekepBpiou 2009, £xouv cuvTaxBei pye Baon TNV apxrn Tou I0TOPIKOU
KOOTOUC ONWC AUTH TPOMOMOIEITAl E TNV AVANPOCAPHOYr OUYKEKPIMEVWV OTOIXEIWV gvepynTikoU Kal naenTikou
OE TPEYXOUOEG afieg, Tnv apxn TnG ouvéxiong Tng dpaoTnpidTnTag (going concern) kal €ival CUMQPWVEG HE Ta
Aigbvry MpdTuna XpnUaToolKOVoMIKAG Ava@opdq («A.M.X.A.») Oonwc¢ autd &yxouv ekdoBei and To ZupBouUAio
Aigbvwv NoyioTikov MpoTunwv (I.A.S.B.) kaBw¢ kal Twv EPUNVEIQV TOUC, ONWC aUTEC €xouv £kdoBei ano Tnv
Enirponny Epunveiag MpotUnwv (I.F.R.I.C.) Tou I.A.S.B. kai £xouv uloBeTnBei anod Tnv Eupwnaikr Evwon),
oUpQwva pe Tov Kavoviopd apiB. 1606/2002 Tng Eupwnaikng ‘Evwong.

ETRoI1EG O1KOVOpIKEG KATAoTAOEIG yia Tn XpRon 29
anod 1" Iavouapiou £wg 31" AskepBpiou 2009
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H oUvTagn oIKoVOMIK®V KaTaoTacewv cUPpwva Pe Ta A.NX.A. (IFRS) anaitei Tn Xprion eKTIMACEWV Kal Kpiong
KaTa TNV €papuoyn Twv AoyIOTIKQV apXwv kal peBodwv Tng ETaipeiag. ZnuavTikég napadoxég and Tn Aloiknon
yia TNV €Qapuoyn Twv AOYIOTIKOV apXwv Kal HeBodwv Tng ETaipeiac €xouv emionuavBsi 6nou kpiveral okoniyo.
Ta nood nou nepiAayBavovTal aTig OikovopikéG KaTaoTdoelic napouaialovral o Eupw, €KTOC av avagepeTal
d1apOopPETIKA OTIG ENIPEPOUC ONUEIMTEIG.

O1 AoyIOTIKEC apyEG kal PEBODOI, NMOU EPAPHOOTNKAV yia TNV KATapTion Twv ETRoiwv Olkovouikwv KaTtaoTagewv
™G 31" AekeuBpiou 2009, ival idIEC UE QUTEC NOU NEPIYPAPOVTAI OTIC DNHOCIEUPEVEC OIKOVOMIKEG KATAOTAOEIC
NG XPNoswc nou eAn&e Tnv 31" AskeuPpiou 2008 Kal £Xouv £(PpAPUOCHEi UE CUVENEIQ, EKTOG ANO TIC NAPAKATW
aMayég:

(B) N&a AoyioTik@ npoTUNa Kal JIEPUNVEIEG
To ZupBoUAIo AieBvwv AoyioTikwv MpoTUnwv Kabwe kai n Enmponn AlEpunvelnv €Xouv ekdWaEl Hid OEIpd VEWV
AoyioTikwv npotunwv (AMXA) kai dieppnveiov (AEEXM), Ta onoia uioBetrBnkav anod Tnv Eupwnaikn ‘Evwon kai
N €Qpapuoyn Toug ival unoxpewTikn and 1.1.2009. H ekTiynon Tou OpiAOU GXETIKA KE TNV €NidPACT AUTWV TWV
VEWV NPOTUNWV Kal JIEPUNVEIQV EXEl WG EENC:

e Tpononoinon Aigdvoug AoyioTikoU Mpotunou 1 «[lapouciacn OIKOVOUIKWV KATACTACEWV>
(Kavoviopog 1274/17.12.2008)

Tnv 6.9.2007, To ZupBoUAio AleBvav AoyioTikwv MpoTUunwv (IASB) £E£0woe To avaBewpnUEVO KeiPeVO
Tou AAM 1, To onoio enépepe aAayeC oTov TPOMO MAPOUCIAcNC TWV OIKOVOUIK®WV KATAoTdoswv. H
uI0B€TNON TNG TPononoinong autng ano Tov ‘OpIAC eNéPepe TIG AKOAOUBEC aANaYEG OTIC OIKOVOUIKEG TNG
KATAoTACEIC:

i. Tn ouvTagn piac emnAéov kATAOTAONG OTNV onoia nepIAauBavovTal Ta anoTeAEouaTa nou
avayvwpilovTal €iTe OTNV KATAOTACN OCUVOMK®WV £00dwV €iTe ancuBesiac otnv kabapr 6€on
(kaTaoTaon CuVOAIKOU anoTEAECHATOC).

ii. TNV kataoraon HeTaBoAwv Tng kabapnc 8éonc nepihapBavovral anokAEIoTIKG oI PETABOAEG
Mou NPoEPXOVTAl and CUVAAAYEC JE TOUC METOXOUC TNG EMIXEIPNONG

iii. TNV KATAOTAON OUVOAIKOU anoTEAEOUATOC Kal OTIC ONMUEIWOEIG €Ni TWV  OIKOVOMIKWV
KATAoTACEWV NAPEXETAlI YVWOTONOINCN VYia TIC HETABOAEG KABWC Kal yia To pOPO MOU avaloyei
OTO KAGBe €MIMEPOUC OTOIXEID TNG KATAOTAONG TOU GUVOAIKOU anOTEAEOMATOC TO Oroio
KaTaxwpeital ansuBeiac oTnv kabapr B€on.

e Aigbvéc MpoOTUNO XPNHATOOIKOVOHIKNG Avagopac 8 «AciToupyikoi Topeic» (Kavoviouog
1358/21.11.2007)

To MpdTuno auTo avTikaBioTda To AAM 14 «OIKOVOUIKEG NANPOPOPIEC KATA TOPEA» Kal ENIPEPEI AANAYEG
OTOV OpIOUO TWV TOPEWV dpAcTNPIOTNTAC, OTNV AMOTIUNGCN TWV OIKOVOUIKWV TOUC OTOIXEIWV KaBwe Kal
oTOV TPOMO NapouUsiacnG TOUC OTIC OIKOVOUIKEG KATACGTACEIC,

H uloB€Tnon Tou npoTunou dev enEéPepe aAAayEG GTOV TPOMO NAPOUCIACNC TWV AEITOUPYIKWY TOMEWY
OTIG OIKOVOMIKEC KATAOTACEIC ToUu OpiAou.

ETRio1eg O1kovopIkEG KaTaoTacelg yia Tn Xpion 30
anod 1" Iavouapiou £wg 31" AskepBpiou 2009
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e Tpononoinon Tou AigBvoUg AoyioTikoU [MpoTUnou 23 «Kootog daveiopoU» (Kavoviopog
1260/10.12.2008)

Tnv 29n MapTiou 2007, To ZUPBoUAIO €EE0WOE TO avaBewpnuévo Keipevo Tou AAM 23, cUugwva Pe To
onoio dev EMITPENETAl N AMECN KATAXWPENON OTA ANOTEAECUATA TOU KOOTOUG OAVEICHOU NMou CUVOEETAI
apeoa pe oToixeia evepynTikoU yia Ta onoid AnaiTeital onuavTtikog XpOvog MEXPIG OTou TeBouv o€
napaywylikn Aeiroupyia i ivar d1iabsoiya yia va nwAnbouv. To kOOTOG auTo NAEov Ba ke@alaionoleiTal
Kal B6a anoTeAel HEPOC TOU KOOTOUC KTHOEWS TWV GTOIXEIWV TOU EVEPYNTIKOU.

H ul08£Tnon TNG Tpononoinong dev €iXe Kayia eNiNTwWonN OTIC OIKOVOUIKEG KATAOTACEIG Tou OpiAou.

e Tpononoinon Tou AIgBvoUg MpoTUnou XpnHATOOIKOVOHIKNG Ava@opdc 2 ¢ «[apoxéc nou
eEapTavTal anod Tnv agia Twv peToxwv» (Kavovioudg 1261/16.12.2008)

Me Tnv Tpononoinon auTn, nou €kdd8nke Tnv 17n Iavouapiou 2008, dicukpivi(eTal OTI 0l NPOUNOBETEIC
KaToxUpwaong Twv v AOyw napoxwv diakpivovTal o€:
i. MpoUnoBsoeic nou kabopilouv To av n enixeipnon e€ivar anodéKTNG TWV UMNNPECIWV MOU
napéxovTal Kal ol onoieg diakpivovTal NEPAITEPW OF:
- npoUnoBéceig katoxUpwong nou oTnpifovral anokAEIoTIKA oTnV NApEAEUCN Tou
KaBopIoPEVOU XpOVOU NApPOXNG UNNPECI®V Kal

- npounoBéceic mou TauTdxpova niBAANouUV TNV NITEUEN CUYKEKPIPEVNG anodoanc.
ii. MpoUnoBaeic nou dev oxeTiCovTal e TN ANYN UNNPECIMV and Tnv enixeipnon.
EmnAéov, yia kdBe pia anod TIG avwTEPw KaTnyopiec, kabopilovTal dIakpIToi Kavoveg NpoadiopIGHoU TNG
guhoync a&iac Twv nNapoxwv Katd TNV nUepopnvia Xoprynong Toug, KaBme Kal Tou AoYIoTIKOU XEIpICUOU
OTIC MEPINTWOEIG N ENITEVENC TV NPoUnoBEcewy nou £xouv TeDEI.
H uloBétnon Tng Tpononoinong and Tnv Eupwndikny ‘Evwon Oev €Xel €pPAPHUOY OTIC OIKOVOMIKEG
kaTaoTdaoeic Tou Opilou.

e Tpononoinon Twv AiEBvav AoyioTik®v MpoTunmv 32 — «XpnuaTooikovouikd péoa: Mapouaiaon»
kai 1 «Mapouaiaon Twv Oikovopikwv KataoTtaoswv» (Kavovioudg 53/21.1.2009)

Me Tnv e@appoyn TNG &v AOyw Tpononoinonc, n onoia ekdoBnke Tnv 14n ®deBpouapiou 2008,
XPNUATOOIKOVOUIKA UEDQ, MoU MEPIEXOUV YId TOV KATOXO Touc To dikaiwpa va {nTrosl anod Tov ekdOTn
Tnv enavayopd n €€dpAnor Toug, dUvavtal, und CUYKEKPIPEVEC NpoUnoBEoeIC Kal KaT' e€aipeon Tou
opIoHOU TNG XPNHATOOIKOVOMIKNG UMOXPEWONG, VA KATATAooOovVTdl OTnv kKabapr) B€on Tou €kdOTN.
AvTigToixn €€aipeon uno NpolnoBEceIC NApEXETAl KAl OTNV NEPINTWON XPNHUATOOIKOVOUIKWV UECWV NOU
0 KAToXOG Toug dikaioUTal avaloylko pepidio anod Tnv kadapry B€on Tou £kdOTN, MOVO Of MEPINTWON
€kkaBapionG. Me Tnv &v AOyw TPOMOMOINon, anaiTouvTal €nionG NPOCBETEC YVWOTOMOINOEIC M TWV
OIKOVOMIKWV KATAOTACEWY.

H ui08€Tnon TnNG Tpononoinong Jdev €iXe E(QAPUOYT OTIC OIKOVOUIKEC KATAOTACEIC Tou OpiAou.

e Tpononoinon Tou AigBvoucg AoyioTikoU Mpotinou 27 «Evonoinuévec kal I81aiTepeC OIKOVOUIKEG
KaTaoTaoeic» kal Tou Aigfvoug MpoTUinou XpnHaToolkovouikAG Avagopdcg 1 «Mpwtn Epapuoyn

ETRoieg Oikovopikég KaTaoTaceig yia Tn Xpnon 31
anod 1" Iavouapiou £wg 31" AskepBpiou 2009
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Twv AlgBvav MpoTunwv XpnuaTooiKovOUIKNG Ava@opdc» 60ov apopd To KOOTOC KTHOEWE GUUHETOXWV
o€ BuyaTpIkEG ETAIPIEC, koIvonpagieg f ouyyeveic eTaipieg (Kavoviopog 69/23.1.2009).

Me Tnv napolaca Tponomnoinan, nou ekdOONKe anod To ZUpBoUAIo Tnv 22 Maiou 2008, To KOOTOG KTHOEWG
OUMMETOXWV O€ BuyaTpIKEC Kal OUYYEVEIC £TAIPIEC KAl OE KOIVOMPAEIEC, OTIC IDIQITEPEC OIKOVOUIKEG
KaTaoTdoeIC Tou enevduovTog, Oev Ba ennpealeTal ano dIavopPEC KEPOWV NOU oXNUATIoTNKav npiv Tnv
nUepounvia andokTnong Twv OUMpeToX®vV. O ev AOyw Olavouéc Ba kataxwpoUvTtal nAéov oTnv
KaTAoTAoN OUVOAIKWV £00dwv WG €00da and pepiopata. Me Tnv Tporonoinon auTtr ennABav eniong
alMayéc oto AAM 36 — «Anopciwon a&iac nepIouoIakwV oToixeEiwv EvepynTikoU», OTO 0Moio
npooTédnkav evOEIEEIC yia TNV Anoyeiwon GUPHETOXWY, HE BAon Tnv eninTwon oTnv kabapn 6éon Twv
ETAIPIOV AOYW TNG OIAVOUNG HEPICUATWY OTIC ENEVOUOUTEG OE AUTEC ETAIPIEC.

Y& OTI aPopd OTIG ENIXEIPNOEIC MOU YIa NPWTN POPAd CUVTACCOUV OIKOVOUIKEG KATAOTACEIC OUUPWVA HE
Ta AMXA, Kal NPOKEIMEVOU va KATaoTel euxepeaTepn n diadikacia cUVTA&NG Twv v AOyw KATaoTACEWY,
OidovTal evaAAaKTIKOi TPOnol npoodIiopioPoU TOU KOOTOUG KTAOEWC CUMUETOXWV Ot BuyaTpikEG Kal
OUYYEVEIC £TAIPIEC Kal O€ Kolvonpagiec, We Baon Tnv gUAoyn a&ia Twv CUUMETOXWV N TN AoyIOTIKA a&ia
Mou aQUTEC gixav We Ta nponyoUpeva AoyloTika npoTuna.

H epappoyn Tng Tpononoinong Oev £iXe ENINTWON OTIC OIKOVOUIKEG KATAOTACEIC Tou OpiAou.

e Tpononoinon Tou AigBvoUg MpoTUnou XpnHATOOIKOVOHIKNG AvaQopag 7 «XpnuaToolkovouIKa
MEaa: MvwoTonoinoeic» (Kavoviopog 1165/27.11.2009).

Tnv 5.3.2009, To SupBoUAIo AicBvawv AoyioTikwv MpoTunwv (IASB) €€£0waoe TNV Tpononoinon Tou AMXA

7. To avaBewpnuevo Keipevo anaitei eniNpOCBETEG YVWOTOMNOINCEIG avapopikd Pe TNV eUAoyn a&ia Twv

XPNHUATOOIKOVOUIK®WY HECWYV KAl ToV KivOUvo peucToTnTac. EIdIKOTEPA, GUPPWVA PE TNV €V AOYW

Tpononoinaon, Ta kKovOUAIa KABs kaTnyopiag XpnUATOOIKOVOUIK®V HECWV TNG KATAOTAONC OIKOVOMIKNG

0<ong, nou anoTipwvTal oTnv UAoyn a&ia, B6a npénel yia okonoug yvwoToMNoINoEwyY, va Ta&ivoundouyv

oTa katwl! Tpia enineda, avaloya Pe TNV noldoTATA Twv OeOOPEVWV MOU Xpnoidonoinenkav yia Tnv

ekTignon Tng ebAoync a&iag Touc:

i. Oedopeva emnédou 1: givar ol TINEG (XWPIC NMPOTapHOYES) evepyoUg ayopdag

ii. dedopeva emnedou 2: npokeiTal yia Ta dedopéva nou eival dueca f €YUeca napdaTtnphoiua
(observable) kai agopoUv Ta oTolxeia npo¢ anoTipnon (oTnv KaTtnyopia autn Oev
nepiA\auBavovTal Ta oToixeia Tou eninédou 1)

iii. Oedopeva eningdou 3: eival dedopEva  Ta omnoia NPOKUNTOUV anod eKTIPAOEIC TNG idlag Tng
ENIXEipNONG kabwg dev UNApXouv Napatnpnoiya dedopeva aTny ayopd

EninpooBeTa, n avwTEpw TPOMOMOoINon EWMEPIEXEl PETABOAEC WC MPOC TIG YVWOTOMOINCEIC YId TOV
KivOUVO PEUOTOTNTAG Kal €IDIKOTEPA WG MPOC TNV AvaAuon TnG ANKTOTNTAG TWV XPNHATOOIKOVOUIKWV
UMOXPEWMTEWV.

H e@appoyn Tng Tpononoinong anod Tov ‘OuiAo B8a enipépel TN GUVTAEN EMINAEOV YVWOTOMOINCEWY OTIC
OIKOVOUIKEC KATAOTAOEIC,

e Tpononoinon Tou AigBvoUc AoyloTikoU MpoTtunou 39 «AvaTa&ivounon Twv XpnuaToOIKOVOUIKWY
STolxeiwv Tou EvepynTikoU: Huepounvia €vapéng 1oxuoc kai yeraBacn» (Kavovioudg 824/9.9.2009).
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Me Tnv napouca Tpornonoinon, n onoia €kd06nke Tnv 27.11.2008, napexovral JIEUKPIVACEIC YId TNV
nuepopnvia évap&nc 1oxUog Kal Tn WeTAaBacn avagopika Pe Tnv Tpononoinan Tou AAM 39 yia Tnv
avartagivounon Twv XpnUaToOIKOVOUIKWY OTOIXEIWV ToU evEPYNTIKOU, N onoia ekd06nke oTic 13.10.2008.
H ul08£Tnon Tng Tpononoinong auTng dev €ixe ENINTWON OTIG OIKOVOUIKEG KATACOTACEIC Tou OpiAou.

e Tpononoinon Tou AiEBvoUg AoyioTikoU MpoTUnou 39 ««XpnUAToOIKOVOUIKA WEoa: Avayvopion
kal AnoTiunon » kal TnG Algppnveiag 9 «EnaveféTaon Twv eVoOwPATWUEVOV napaywywv» (Kavoviopodg
1171/30.11.2009).

Me Tnv Tpononoinon auTr, n onoia ekdodnke Tnv 12.3.2009, anooa®nvileTal 0 AOYIOTIKOG XEIPIOHOC TWV

EVOWMATOMEVWY Napaywywv, OTav &va XpnuaTooIKOVOUIKO OTOIXEI0 avaTa&ivoueiTal o katnyopia

OlaQOpETIKr] ano ekeivn oTnv onoia n anoTiynon npayuartonoisital otnv e0hoyn afia PEOw TNG

KaTaTtaéng Twv anoTEAEOuaTwv. ZUPQGWvVA HE TNV AVWTEPW Tpororoinon, n €&Eraon Twv

EVOWHATWHEVOV NApaywywy yia To av 6a npénel va diaxwpioTouv and To KUpIo UPBOAAIo Mpénel va

npayuaronolgital JOvo KaTd Tn XPOViKR OTIYMR kaTta Tnv onoia O ‘Ouihog yiverar €vag and Toug

oupBal\opevouc Tou GuUMPoAdiou. MeTayeveoTepn enave€ETaon EMITPEMNETAl POVO OTIC AKOAOUBEG

NEPINTWOEIG:

i. OTav upioTaTal onuavTikn PETABOAN OTIC TAUEIOKEC POEC TOU OTOIXEIOU AOYW WETABOANG TwV
OpwV TOU GUHPBOAgIoU 1

ii. OTav €va XpnUATOOIKOVOUIKO PECO avakaTAveEUETAl O KaTnyopia JIapOPETIKT ano €Keivn TNG
anoTipunong oTnv euAoyn aia PYEow TNG KATAGTACNG OCUVOAIKWV £00DWV.

H ul08£Tnon Tng Tpononoinong auTnc dev €iXe ENINTWON OTIG OIKOVOUIKEG KATACGTACEIC Tou OpiAou.

e BeATi®oeIg AigBvav AoyioTIK®V MpoTunwyv (Kavoviopog 70/23.1.2009)

>Ta nAgiold TOUu MNpoypPAPMATOC TwV €TNCIWV BEATIOOEWV TwV AlEBvav AoyioTIK®v MpoTunwy, TO
SupBoUAIo €E€dwoe TV 22n Mdiou 2008, un ensiyouosc, aA\G anapaiTNTEG TPOMOMOINOEIG O EMNIMEPOUG
npéTuna. H nAsioyneia autwv ioxUel yia Xpnoei Je évapén and tnv 1.1.2009, evw ot eAAXIOTEC
NEPINTWOEIC, OPIlETAl UETAYEVETTEPN NUEPOUNVia EpapUoync.

H u108£Tnon Twv BEATIOOEWY deV €iXe 0UGINAN ENINTWON OTIG OIKOVOUIKEG KATAOTACEIG Tou OpiAou.

e Aigppnveia 12 ¢ «SUPQWVIEC NAPOXNC SIKAIWPATWY EKPETAAAEUCEWG TWV UNNPECIOV MOU AnoppEOUV
ano TNV KaTaokeur dnuooiwv unodopwv» (Kavoviopog 254/25.3.2009)

H diepunveia autn, n onoia ekdobnke oTic 30.11.2006, dieukpivilel Béuata nmou agopolv oThv
avayvwpion Kal anoTiunon OToIXEiV Mou anoppeouv and TIC CUMQWVIEC NApoXnS OIKAIWUATWV
EKMETAANEUOEWG ONUOCIWY UNOJOHWV.

H ev Aoyw Alepunveia dev £xel epappoyn aTic dpaaTnpIoTNTEC Tou OpiAou.

e Aigpunveia 13  «[poypapuara enippapeuonc nehatwv» (Kavoviouog 1262/16.12.2008)
Me Tn dlepunveia auTr, n onoia £kdoBnke oTic 28 Iouviou 2007, DIEUKPIVI(ETAI O AOYIOTIKOG XEIPIOHOC

TWV NPOYPAUMATWV €NIBPaBeloEwC NOU NPOCPEPOUV O ENIXEIPFOEIG OTOUG NEAATEG TOUG WG KivnTpo Yid
v al&non Twv NWANCEWV 1 Tou €00d0U napoxng unnpeoinv. EidikoTepa, opiletal 0TI n afia Twv
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novTwv eniBpdpeuonc nou xopnyouvTal 0Touc NEAATEG NPENEl va JIAKPIvVETAl and TO TiUNUa TN apXIKNG
NwANONG Kal va avayvwpileTal oTa anoTeAéopaTa 0Tav auToi EEapyupwvovTal. STIC NEPINTWOEIG MOU N
gnixeipnon €ionpdTtTel Nood yia Aoyapiaopod TPiTwv, Ol Ornoiol Xopnyouv Toug novToug eniBpdBeucng
OTOUG NENATEG TNC ENIXEIPNONG, Ta NOod auTd avayvwpilovTal WS UNoXpEWaN TNG ENIXEIPNONG NPOC TOUG
TPITOUG,

H ev Aoyw Alepunveia dev £xel e@appoyn oTic dpaaTnpIoTNTEC Tou OpiAou

e Algppnveia 15 ¢ «Juppdosic KATAOKEUNG akivnTng neplouaiac» (Kavoviopog 636/22.7.2009)

Me Tn Olepunveia autr, n onoia €kddBnke oTic 3 IouAiou 2008, anooagpnvileTar av To £€0000 Kal Ta
OXETIKA £E00A EMIXEIPNOEWY MoU avaAduBdavouv TNV KATAOKEUn akivnTng mepioudiac kai ouvanTouv
OUMQWVIEG JE ayopaoTeG NPIV TNV OAOKANPWAON TNG KATAOKEUNC, avayvwpilovral cUNpwva e To AAM
11 (w¢ oupPACEIC KATAOKEUNG £PYwWV) 1 OUPQwva e To AAM 18 —Ecoda (wg oUpBACEIC nNapoxns
UNNPECIQV 1 WG NWANCN ayadwv).

H ev Adyw Aiepunveia dev £xel epappoyn oTiG dpacTnpIoTNTEG Tou OpiAou

e Algppnveia 16 « «AvtioTaduion kabapng enévouong o ekUeTAAAeuon oTo eEwTepikd» (Kavoviopog
460/4.6.2009)

Me Tn dlepunveia autn, nou ekdoBnke Tnv 3n IouAiou 2008, napéxovral JIEUKPIVACEIC O OTI apopd
oTnNV €QPappoyr AoyIoTIKNG avTioTAduiong Tou kivdUvou and Tnv kabapr] €névducn O HOVADEC TOU
£EwTEPIKOU, 01 OMOIEC XPNOIHONOIOUV AEITOUPYIKO VOUIOWA DIapOopETIKO anod €Keivo TNG UNTPIKAG.

O 'Opihog dev Xpnolyorolei Yéoa avTioTabuIoNnG kal GUVEN®G N UIOBETNON TNG OlEpUnveiag Oev EXEl
£NiNTWON OTIG OIKOVOUIKEC TOU KATAOTACEIC.

EkTOC Twv MpoTUnwv Kal AlEpUnvei®v nou avapépovtal avwTépw, n Eupwnaikr) Evwon €xel uloBeTrosl Ta
napakaTw NPOTUNaA Kal JIEPUNVEIEC TWV OMOIWV N EPAPUOYN £ival UNOXPEWTIKN YIa XPAOEIC PE &vapEn WETA TNV
1.1.2009 kai dev £xouv epapuoaTei NPOwpPad anod Tov ‘OIAo.

e Tpononoinon Tou AigdvoUg AoyioTikoU [Mpotinou 27 e« — «Evonoinuéveg kal IdiaiTeEPEG
Oikovouikée KataoTaoeic»> kal Tou AlgbvoUuc Mpotinou XpnHAaTOOIKOVOHIKAG Avagopdc 3
«TUVEVWOEIC eNiXelpiocwv» (Kavoviouoi: 494-495/3.6.2009)

Ioxuouv yia XpRoeIc Ye évapén ano 1.7.2009.

O1 onUavTIKOTEPEG aAaYEC Nou eMIPEPOUV Ta Tpononoinuéva npdTtuna, Ta onoia ekdo6nkav Tnv 10n

Iavouapiou 2008, cuvoyilovTal oTa €EAG:

i. STIG NEPINTWOEIG PETABOANC Tou NocoaTol GUUUETOXNG OF WIa EMIXEIpNON, KE TNV onoia site
anokTaTal €iTe Xaveralr o €AeyXocG, N a&ia TnG €névOuaoncg, nMou UNNAPXE NPIV Tn PETABOAR Tou
nocooToU 1| auThC NOU TUXOV anéueive avTioToixa, NPENEl va anoTiuaTal otnv eUAoyn agia, pe
Tn 81apopa va KAaTaxwpeiTal oTa anoTeAEoUaTa.

ii. AiveTal n duvaTtoTnTa anoTiunongG Twv dIKAIWUATWY TPITWV, KATA TNV ApXIKN avayvopion otnv
gUMoyn a€ia Touc. Eniong, Ta dikaiwuaTa TpiTwv B6a anoppo@olv NAEov To aUVoAo Twv NUILV
MOU TOUC avaAoyEi.
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iii. Evdexopevo Tinua €€ayopdc MIag €nixeipnong avayvwpileTal w¢ unoxXpewaon Kal anoTihaTal
oTnv elAoyn agia.

iv. Ta €Eoda nou oyetiovral pe Tn Oladikacia eEayopdg dev anoteAdoUv NMAEOV OUOTATIKO TOU
OUVOMNIKOU TIUNMATOC £Eayopdc, alAa Ba kataxwpoUvTal 0Ta anoTeAEOPATA TNG XPNong.

Eniong, kaBopiteTal, pnTd nAéov, OTI TUXOV dla@OPA Nou NPoKUNTElI KATA T HETABOAN NOCOOTWY OE Wi

BuyaTpikn €Taipeia, oTnv onoia eEakoAouBei va undapxel EAeyXoG, HETAEU TOU TIMAPATOC KAl TNG KaBapng

B£0NC Nou avTIoToIXEl 0TO NOo0aTO PETAROANG, kaTaxwpeital ansubeiag aTnv kabapr| B&an.

H ui08&Tnon Tng Tpononoinaong auTtng dev Ba £xel ENINTWON OTIC OIKOVOMIKEG KATAGTACEIG Tou OpiAou.

e Tpononoinon Tou Aig6voug MpoTUunou XpnpaTtoolkovoHikAG Avagopdg 1 «MpwTtn epapuoyn
Twv AleBvaov MpoTUnwv XpnuaTooikovouikng Avagopdc» (Kavoviouog:1136/25.11.2009)

Ioxuel yia Xproeic Ye evapén ano 1.7.2009

>TiG 27 NogyBpiou 2008 OnuoaieUTNKE avabewpnueévn €kdoon Tou ev AOyw npoTUnou, PE Tnv onoia
€nNABe aMhayr] oTn Sopr Tou. ZKonog TnG ahhaync auTnc ATav n BeATiwon Tng nAnpopdpnong nou
napexel To ev Adyw npdTuno kabwg kai n dIEUKOAUVON TNG EQAPHOYNS MEANOVTIKWY TPOMOMOINCEWV.

H ev Adyw avabewpnaon dev €XEl Epapuoyr OTIG OIKOVOUIKEG KATAoTACEIC Tou OpiAou.

e Tpononoinon Tou AigBvoug AoyioTikoU MpoTunou 39 «XpnuaToolkovopika Méoa: Avayvwpion Kai
AnoTipunon» 6gov agopa oToixeia katahAnAa npog avrtioTaduion» (Kavoviouog: 839/15.9.2009)

Ioxuel yia Xproeic Ye evapén ano 1.7.2009.

Me Tnv Tpononoinon auTn, nou kd00nke Tnv 31n IouAiou 2008, napéxovTal dIEUKPIVACEIC Goov apopd

TNV EQApUoyn AOYIOTIKNG avTIOTABUIONG. ZUYKEKPIKEVA JIEUKPIVICETAI OTI WG avTioTaBuIlOPEVa OTOIXEIa

o€ pia avtioTaduion petaBoAwv TnG €UAoyng aiag n dlakuPavong Twv TAPEIOKWY POwV, KNopouv va

oploTouV:

i. H pepikr) peTaBoAn TG eUAoyng a&iag f Twv TAPEIAK®MY POWY XPNHATOOIKOVOUIKWY HECWY,

ii. H peTaBoAn Twv TAUEIOK®WY powv Mou oupBaTika oxetilovral Pe Tov nAnBwpiopd (und
npoUnoBaeic)

iii. H aU&non i n peimwon Twv Tapelakwv powv N TNG eUAOYNG a&iac o oXEaN WE Hia OUYKEKPIPEVN
TIUR avagopdc (one-sided risk).

O 'OpIAog dev XpnolYonolel HEoa avTIoTABUIONG Kal OUVEN®C N v AOyw avaBewpnaon dev €XEl Epapuoyn

OTIG OIKOVOMIKEC TOU KATACTACEIC,

e Tpononoinon Tou Aig@voUg AoyioTikoU Mpotinou 32: «Ta&vounon Twv JIKAIWPATWY £kDOONG»
(Kavoviopog 1293/23.12.2009)

IoxUel yia xpnoeic pe €vapén 1.2.2010

SUMQWVA PE TNV AVWTEPW TPOMOMoIinon, n onoia ekdo6nke Tnv 8.10.2009, Ta XPNHATOOIKOVOMIKA HETQ
Ta onoia divouv To JIKAIWPA OTOV KATOXO TOUC VA AnOKTNOEl oTaBepO aplBud PETOXWV HIAG ETAIPEIAC OF
KaBopiouevn TIUN, N onoia duvaTtal va €ival EKPPAcHEVn O OnolodANOTE VOUIOUd, anoTeAoUV OTOIXEID
NG kabaprg BEoewe, Pe TNV NPoUnoBean OTI N £TAIPEia NAPEXEI TO DIKAIWHA AUTO avaloylKa Og OAOUG
TOUG UQIOTAMPEVOUC HETOXOUC OI OMoiol £XOUV OTNV KATOX TOUG TnVv idld katnyopia pn napaywywv
OUMUETOXIKOV TITAWV.
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H ev Aoyw avaBewpnaon dev £xel EpApUoYn OTIC OIKOVOUIKEG KATAOTACEIC Tou OpiAou.

e Aigpunveia 17 « «Aiavopn Un XPNUATIKOV MEPIOUCIAKWY OTOIXEIWV OTOUG HETOXOUG» (Kavoviopog:
1142/26.11.2009)

IoxUel yia Xxpnoeic pe €vapén ano 1.7.2009

Me Tn digpunveia auTr), n onoia ekddOnke aTic 27 NoguBpiou 2008, didovTal odnyIeS yia TNV avayvwpion
Kal Tn PETAYEVEOTEPN AMOTIKNGON TNG UNOXPEWONG MOU NPOKUNTEl anod Tnv andgaon yia diavour) oToug
METOXOUC OTOIXEIWV EVEPYNTIKOU AAAWV ano peTpnTd.

O 'OpINOG ekTIUG OTI Oev Ba €xXEl ENINTWOEIG N UIOBETNON TNG v AOyw JIEPUNVEIAC OTIC OIKOVOMIKEG TOU
KATaoTAoEIC.

e Algpunveia 18 ¢ «MeTaQopEG OTOIXEIWY EvEPYNTIKOU anod neAdTeg» (Kavoviouog: 1164/27.11.2009)

Ioxuel yia Xproeic Ye evapén ano 1.7.2009

Me Tn Olgpunveia autr, n onoia ekdo6nke oTic 29 Iavouapiou 2009, JdicukpivileTal n AOyIOTIKNA
QVTIMETWMNION CUPQWVIOV BACEl Twv OMoiwv n €nixEipnon, ota nAgiold Tng napoxng ayabwv n
UNNPECIWV OE MEAATEG TNG, AapBdvel and auToUg KAMOIO OTOIXEID EVOWHATWV AKIVNTOMOINCEWV MoU
NPENEI va XPNOILONOINOEl NPOKEIUEVOU va EEUNNPETNOEI TIG CUKPBATIKEG TNG UNOXPEWOEIC NPOC auTouC.
Eniong n Olepunveia €xel eapuoyn O NEPINTWOEIC ONou n enixeipnon AauBavel PeETpNTA ANO TOUG
NeAATEC yia va KATAOKEUAOE! I va ayopacel KAMOIO OTOIXEIO EVOWUATWV aKIVATOMOINCEWV nou Oa
XPNOIKONOINCEl ONwG NPoadIopPioTNKE AVHTEPW.

H ev Aoyw Alepunveia dev Ba €xel eNiNTWON OTIG OIKOVOUIKEC KATAOTACEIC Tou OpiAou.

Eniong, To ZupBouiio AieBvav AoyioTikwv MpoTUnwy €xel ekdwaoel Ta NapakaTw npdtuna kai Alepunveiec, Ta
onoia OpwC dev £xouv UIOBETNBEI akoun ano Tnv Eupwnaikn ‘Evwaon kal dev €Xouv (papuooTel Npowpa and Tov
‘OpiAo.

e A1gOvég MpoTuno XpnHAaTooIKOVOUIKNG Ava@opag 9: «XpnuaTooIKOVOUIKA PHEoa»

IoxUel yia xpnoeig pe €vapgn 1.1.2013

>TIG 12 NoguBpiou 2009 £kdoBnke and To SUupBoUAI0 Twv AlgBvwv AoyioTikwv MpoTtunwv (IASB) To

npoTuno AMXA 9: XpnuaTooIKOVOUIKAG PEoa. To VEo npoTuno €kdOBNKE oTa NAQicIa TNG NPWTNG PAcng

TOU €pyou yia Tnv avaBewpnon Tou AMA 39 kal KaTa Tov TPOMOo auTo, OTNV NPWTN AUTH PAadn, XEl WG

nedio epapuoyng TNV TagIivOUNaon Kal anoTiunon TwV XPnUATOOIKOVOUIKOV OTOIXEIWY TOU EVEPYNTIKOU.

SUPPwVa PE TO VEO NPOTUMNO, TA XPNUATOOIKOVOUIKA OTOIXEId TOU EVEPYNTIKOU NPENEl, KATA TNV apXIKn

avayvwplian, va TagivogouvTal os dU0 POVO KATnyopieg, O ekeivn OTnV onoia n anoTiunon yiveral oTo

avandoBeoTo KOOTOC KAl O €Keivn) TNV onoia n anoTiynon yiveral otnv 0Aoyn a&ia Ta kpIthpla Ta

onoia Ba npénel va guvunoAoyioToUV MPOKEIPEVOU va anoQacioTel n apxIKr KATnyoplonoinon Twv

XPNHATOOIKOVOUIKWV OTOIXEIWV TOU evepynTIKOU €ival Ta akoAouba:

i. To enixeipnaolako povTéAo (business model) To onoio xpnoigonolei n enixeipnon yia Tn
dlaxeipion TwV PHECWV AUTWV

i, Ta XapakTnpIoTIKA TwV CUUPBATIKWV TAUEIGKOV POWV TWV HECWV
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EmnpooBera, To AMXA 9 emiTpensl, katd Tnv apxikni avayvwpion, ol enevOUCEIG 0 GUHPPETOXIKOUG
TiTAOUG va Ta&ivounBouv o€ kaTnyopia anoTiuynong aTnv eUAoyn agia YEow Twv AOINWV ANOTEAEOUATWV
Ta onoia kataxwpouvTal ansuBeiag aTnv kabapn 6&an. Mpokeiyévou va GUMBEl auTo, n enévouan auTn
Oev Ba npénel va OlakpATEITAl yia €UnopikoUG okonouc. Eniong, éoov agopd 0Td &VOWUATWUEVA
napaywya, oTIC NEPINTWOEIC MOU TO KUPIO GUMBOAAIo euninTel oTo nedio epapupoyng Tou AMXA 9, To
EVOWMATOPEVO napdywyo dev Ba npenel va diaxwpiletal, o O AoyIoTIKOG XEIPIOMOC Tou URPIdIKOU
oupBoAaiou Ba npénel va BacioTel o 6oa avapEPONKav avwTEPW avapopika PE TNV Tagvopnan Twv
XPNHATOOIKOVOUIK®V HETWV.

O 'OpINoG €EeTalel TIC EMNTWOEIC NOU Ba €xel N UIOBETNON TOU &V AOYW MPOTUMNOU OTIC OIKOVOMIKEG TOU
KaTaoTAOEIG,

e Tpononoinoeig Tou Aigbvoug MpoTinou XpnHAaToOIKOVOMIKNG Avagopdg 1: «EmnpoobeTeq
£EaIPETEIC YIa TIC ENIXEIPNOEIG Nou epapuodlouv yia npwTn opd Ta AMXA» kai «Mepiopiopévn €aipean
yia TV Napouciacn Twv yvwaoTonoinoewv Tou AMXA 7 yia TIG ENIXEIPAOEIG Nou (pappolouy yia npwTn
Popa AMXA»

Tnv 23.7.2009 ekd06nke Tpornonoinon Tou AMXA 1, n onoia &€xel £papuoyn yia XPnoeig Pe &vapen
1.1.2010, ye Tnv omnoia oI ENIXEIPNOEIC Ol OMOIEC GUVTACOOUV YId MPWTN (POPA OIKOVOUIKEC KATAOTACEIG
oUpgwva e Ta AMXA duvavrat:

i. Na pnv enaveEeTaoouv To av pia cuppwvia epnepiExel hicwaon (Baosl Tng Aiepunveiag 4) otnv
nepinTwon nou Tnv afioAdynon autn Tnv €xouv NdN npaydartonoinoel oUPPWVA HE Td
nponyoUueva AoyioTika NpoTuNA.

ii. Na anoTiuyfioouv, katd Tn MeTABaon orta AMXA, TO TeKYAPTO KOOTOG TWV MPOIOVTWV TOU
neTpelaiou kalr Tou QuaoikoU agpiou oTn AoyioTikr a&ia nou eixav npoodiopiosl pe Baon Ta
nponyoUpeva AoyloTikd npdTuna (apopd oTIG ENIXEIPROEIC Nou dpacTnpionololvTal OTo XWPO
TOU NETPEAQIOU kal TOU QUOIKOU agpiou).

EmnpooBeta, Tnv 28.1.2010 ekd0OnKe véa Tpononoinon Tou AMXA 1 n onoia €xel epapyoyn yia XpAoEIG

he €vapén and 1.7.2010 kai pye Bacn Tnv onoia ol €MIXEIPAOEIC Nou €(papuolouv yia NpwTn gopd Ta

AMXA OdUvavTal va epapudoouv Toug idIouG Kavoveg WeTdBaong, O0oov agopd TIC emnpOoOETEG

yvwaoTonoinoelc nou enéBale n Tpononoinon Tou AMXA 7 n onoia gkd66nke Tnv 5.3.2009, YE EKEIVEC TIG

ENIYXEIPAOEIC MOU BN CUVTACOOUV KATAOTACEIC Y BAon Ta AMXA.

O1 ev AOyw avaBewpnaseig dev £XOUV EQAPHOYT OTIC OIKOVOUIKEG KATAOTAOEIC Tou Opilou.

e Tpononoinon Tou AigdvoUc MpoTunou XpnUATOOIKOVOMIKAG Avagopdg 2: «[lapoxéc nou
eCapTvTal and Tnv afia Twv peToXwv- EVOOOMIAIKEG ouvaAlhayéc nou €€apTwvTal and Tnv agia Twv
METOXWV Kal dlakavovilovTal JE HETPNTA »

IoxUel yia xpnoeic pe €vapén 1.1.2010

2KOMOG TNG TPOoMomnoinong auTtng, n omnoia €kdoBnke Tnv 18.6.2009, sivar va anooagnvicel To nedio
£pappoync Tou AMXA 2 kabw¢ Kal To AOYIOTIKO XEIPIOUO TwV eVOOOUIAIKWV MAPOXWV Mou £EapTvTal
ano Tnv afia TwvV WETOXWV OTIG anAEC N IDICITEPEC OIKOVOUIKEC KATAOTACEIC TWV ETAIPIWV, Ol OMOIEG
Aappavouv ayabd kai UNnNpeciec Xwpic, OPWG, va €XOUV Ol IDIEC TNV UMOXPEWON va dlakavovioouv Tn
ouvaAAayn nou eEaptdaTtal and Tnv a&ia Twv JETOXWV.
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EidIkOTEPA, cUPPWVA PE TNV Tpononoinaon, Hia eTaipeia Ba npenel va epappodlel To AMXA 2 npokeiJevou
va avTILETWNIOE! AOYIOTIKG OAEC TIC NAPOXEC NOU €EAPTWVTAI ANO TNV a&ia Twv PETOXWV, akOUa kal av
Oev eival o B&an va npoadiopioel SIAKPITA KaAnola i 6Aa and Ta ayaba n TIC unnpeoieg nou €xel Aapel.
Eniong, anoocagnvitetar 6T To ANXA 2 6a npénel va epapupoleTal kal yia Tn AOyIoTIKOMoIiNon Twv
ouvaAAaywv nou BacilovTal oTnv agia Twv PETOXWYV Kal ol onoiec dev diakavovifovTal and Tnv eraipeia
nou AauBdvelr Ta ayabd kai T unnpeoieg aAa and pia aAAn etaipeia Tou OWPIAOU 1} TOV PETOXO HiaG
aAAnc etaipeiac Tou Opidou. To npdTuno Ba npénel va epapudleTal TOO0 yia Tnv €Talpeia n onoia
AapBavel Ta ayaba kai TIC UNNPECIEC OCO Kal yld Tnv £€TaipEia n onoia €xel TNV UMOXPEwan va
dlakavovigel Tn ouvaAliayn.

O 'OpiAog €€eTalEl TIG EMINTWOEIG MoU Ba €xel N UIDBETNON TNG €V AOYW TPOMOMO0INONG OTIG OIKOVOMIKEG
TOU KATAOTACEIC.

e Tpononoinon Tou AigBvoug AoyioTikoU MpoTunou 24: «'VwoTOoMNOINCEIC CUVOEDEUEVWV HEPWV»

Ioxuel yia xpnoeig pe evapén 1.1.2011

To avaBewpnuévo AAM 24 Tpononolci TOV OPIoHO TWV OUVOEDENEVWV HEPWY KABWC kAl OPICUEVEC ano
TIG TPOMOMOINCEIG NOU aPopoUV OE OVTOTNTEG OUVOEDEPEVEG E TNV KUBEPVNDN.

O 'Opihog €€eTalel TIC ENINTWOEIC NMOU Ba £xel N UIOBETNON TNG €V AOYW TPOMOMOINONG OTIC OIKOVOUIKEG
TOU KATAOTACEIC.

¢ BeATi®oeig AiEBv@vV AoyioTiK®V MpoTUnwv

>Ta nAdiola Tou MPOoypAupaTog Twv €TNOIWV BeATI®oswv Twv AleBvav AoyioTikwv MpoTUnwv, TO
SupBoUAIo eE£dwoe, TNV 16n AnpiAiou 2009, TPONOMOINOEIC OE ENIPEPOUG NPOTUNA. H nNAsiown®ia autmv
IoxUel yia Xpnoeig pe évapén and tnv 1.1.2010.

H ul0B£Tnon Twv BEATIOOEWY OEv AVAUEVETAl va £XEl oUOINON €NINTWON OTIG OIKOVOUIKEC KATAGTACEIG
Tou Opilou.

e Tpononoinon TG Aigppunveiag 14: «MpokaTaBoAEG eEAAXIOTWV EPYOdOTIKWY EITPOPWV»

IoxUel yia Xpnoeig pe évapén 1.1.2011

STOX0C TNnG Tporonoinong ival n di16pbwon Twv anaitnoswv Tng Aiepunveiac 14 ava@opika Pe TIG
NPOKATABOAEG TwV CUVTAEIOOOTIKWY MPOYPARUATWY, Ol OMOIEC OS KAMOIEG MEPINTWOEIC Oev 0dnyouv
oTNV avayvwpion OTOIXEIOU TOU EVEPYNTIKOU aAAG oTnv avayvmpion €6dou.

H ul08£TNon Tng Tpononoinong dev avapeveTal va €Xel oucindn ENINTWON OTIC OIKOVOUIKEG KATAOTACEIG
Tou Opilou.

e Aigpunveia 19: «EEOQANON XPNHATOOIKOVOUIKWY UMOXPEWTEWV UE EKOOON HETOXWV>

IoxUel yia xpnoeic pe €vapén 1.7.2010

SUuwva Pe T Aigpunveia 19, n onoia ekdoBnke Tnv 26.11.2009, n £kdoon UETOXWV yia TNV EEOPANCN
TOU OUVOAOU 1| WEPOUC MIAC XPNMATOOIKOVOMIKNG UMOXPEWONG AMOTEAEI «TipNWa» PE TNV £vvoid Mou
anairei To AAM 39 yia Tn diakonn avayvwpiong. O PETOXEC Mou ekdidovTal yia Tnv £80@ANGN TG
XPNHATOOIKOVOUIKAC UNOXPEWONG Ba anoTIJwvTal KaTta Tnv apxikr avayvwpion otnv UAoyn agia, EKTOG
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€av n ebAloyn a&ia Twv TITAWv dev Pnopei va ekTiundei a&ionmioTa. EGv pe Tnv €kdoon TwV HETOXMV
€EOPAEITAl HOVO PEPOG TNG XPNHATOOIKOVOUIKNAG UNOXPEWONG, O OPEINETNG Ba NpENel va ekTIUACEI €V TO
«TigNMa» OXETI(ETAI PE TNV TPOMOMOINON TWV OPWV TNG UNOXPEWONG Nou eEakoAoubei va ugioTaTal. Yno
AUTEG TIC OUVONKEG, 0 OQEINETNG Ba NpENEl va KATAVEIYEl TO TiMNKA OTO WEPOC Mou agopd eE6¢pANON
unoxXpPEWONG Kal OTO WEPOC Mou agopd Tporonoinan unoxpewon H diapopd avaueoda oTn AOYIOTIKNA
a€ia Tng XpnNMATOOIKOVOMIKAC unoxpewaong (n Tou JEPOUG TNE) Mou nauvel va ugioTaTal kai Tou TIMAPATOG
nou kataBaMeTal Ba avayvwpileTal oTa anoTeAéopaTta Tng nepiodou. Enionuaiverar nwe n avaTEpw
Algppnveia €xel epapuoyn HOvo OTIG NEPINTWOEIC ENavadianpaypaTeuons Twv opwv Wiag cUpBaong kai
Oxl OTIC MEPINTWOEIC OTIC onoieg n duvatoTnTa €EOPANONG XPNMATOOIKOVOUIKWOV UMOXPEWOEWV HE
£k000N PETOXWV NepIAapBaveTal aTnv apxikr oUpBaon.

H ev Aoyw Alepunveia dev £xel eninTwon oTi dpacTnpioTNTEC Tou OpiAou.

(Y) ZnpavTikég AOyIOTIKEG ANOPACEIG, EKTIUNOEIG KAl NapadoxEg
Katd Tnv ouvTa&n Twv OIKOVOMIKOV KATAOTAOEwV oUP@wva e Ta A.M.X.A., anarteital n Aioiknon va AaBel
ano@aceic, va dIEVEPYNOEl EKTIUNCEIG Kal va Xpnoidonolnoel napadoxec nou enidpolv oTa Nood Pe Ta onoia
aneikovifovTal 0 AQUTEC, TA MEPIOUCIAKA OTOIXEIA, OI UMOXPEWOEIG, Ta €00da Kal ol dandvec. Ta npaydartika
anoTeAéoparta ynopei va diagopornoinfouyv, AOyw auTwv Twv ekTIUAoEwWV. O1 ekTIUNCEIC €EETAlOVTAlI CUVEXWC KAl
Baoilovtal og 10TOPIKA OTOIXEIA kAl AA\OUC NApAyovTeC, ONwC MPOOOOKIEG WEAMOVTIKOV YEYOVOTWY MNOU
avapéveral va npayparonoin8olv KaTw ano TIC undpXouoes OUVONKEG.

(3) AoYIOTIKEG aNOPAOCEIG
Katda tnv diadikacia epapUoync Twv AOYIOTIKQV apXwv kal JeBodwv AappavovTal anopaceic and Tnv Aloiknon
nou oxeTidovTal Pe:

e Ta&vounon Twv eNevOoUCEWV

e  AvaKTNOINOTNTA TWV ANAITHOEWY

e Ana&iwon anoBspdtwyv

e Tnv Ta§IvOuNGoN HIac HioBwong oav ASITOUPYIKN 1 XPNHATOOIKOVOHIK).

(£) NapadoxEG kal EKTIMNOEIG
H aneikovion TnG a&iag opIopEVWY MEPIOUCIAKWY OTOIXEIWY KAl UMOXPEWOEWY OTIC OIKOVOMIKEG KATACTAOEIC
anaiTel TNV Xpnon eKTIUNCEWV nou oTnpifovTal oc NapadoXEC, OXETIKEG PE aiec Kal ouverkeg nou dev eival
YVWOTEG Pe BeaidTnTa KAta TNV nuepopnvia oUVTAENG TwV OIKOVOMIKWV KaTaoTacswv. O 'OpIAoC a&lohoyei
OUVEXWC TIG EKTIUNOEIC AUTEC, Baci{OPEVOC, O ICTOPIKA OTOIXEId, OTNV €pyaadia IdIKWV OUUBOUAWY, OE TACEIG
Kal JeBOdoUC nou BewpolvTal KAaTAANAEG yIa TNV EKTIKNGON CGUYKEKPIPEVWY OUVONKWY, KaBWE Kal OE EKTIMNOEIC
yld TO NWC ol Napadoxec nou AapPavel pnopei va peraBAndolv oTo pEAOV.
MapadoxEG Kal EKTIPACEIC anaTouvTal yia TV aneikovion:

o Twv NPoBAEWEWV HEAOVTIKWOV NANPOTEWY QOPWV EI00ONKUATOC KAl avaBAAAOUEVOV POPWV.

e Tng gUAoyng a&iag AoINwv XpnHATOOIKOVOUIKWV HECWV

o Twv NpoBAEWPEWV yIa ENICPAAEIC anaITroEIC

o  EvOexOPeEVWV ANAITAOEWY KAl UNOXPEWTEWV
SnUavTIKEC Nnapadoxec and Tnv Aloiknon yia TNV €papyoyr TwV AOYIOTIKOV apxwv Kal HeBodwv Tou Opilou
£nionuaivovTal 6rnou Kpiverar okoniyo.
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(oT1) Evonoinon
OuyaTpikéG eival OAeg ol ETaipeieg nou dioikoUvTal kai €AEyxovTal, APeca f €Uueca, and AMn Etaipeia
(UNTPIKR), €ITE YEOW TNG KATOXNG TNG NAEIOWNQIAc Twv PETOXWV TNG ETaipeiag otnv onoia €yive n enévduan,
€iTE PEOW TNG OUMMETOXNG Kal €EAPTNONG TNG and Tnv TeEXVOyvwaia nou Tng napéxel o ‘OpiIhog. Anhadn,
BuyaTpIKEG €ival ol ENIXEIPATEIG NAVW OTIG OMoieG aokeiTal EAeyxog anod TNV pnTpikn. H EIAHZEO®QNIKH EAANAZ
A.E.E. aokei €heyxo eni Twv OuyaTpikwV MHECW TwV OIKAIWHATWV Wneou. H Unapén Tuxov OuvnTIKOV
OIKaIWUATWV WN@ou, Ta oroia €ival aoknolya Katd Tov XpOvo OUVTAENG TWV OIKOVOMIK®Y KATAOTACEWY,
AapBaverar undwn NpPoKEIMEVOU va OTOIXEIOBeTNOEl av n UNTPIKN ackei Tov €Aeyxo eni Twv BuyaTpikwv. Ol
BuyaTtpikéc evonoloUvTal NANPwe (OAIKr evonoinon) Pe TV PEBOdO TNG ayopdg amd Tnv nUEPOMNVIA Mou
anokTatalr o €Aeyxog €n’ auTwv kal navouv va evonoloUvTal and Tnv NUEPOMNVIA Nou TETOIOG EAEyXOG Jev
upioTarai.
H eEayopd Buyatpiknc and Tov ‘OpiAo AoyioTikonolgiTal Bacel TG HeBOdouU TNG ayopdc. To KOOTOG KTNONG HIAG
BuyaTpiknc eival n ebAoyn a&ia Twv NEPIOUCIAKWY GTOIXEIWV Nou 508nkav, Twv PETOXWV Nou €kdOBNKAv Kal TWV
UMOXPEWOEWY MOU avaAn@enkav katd Tnv nuepodnvia Tng avraAllayng, nAéov Tuxov KOoToug dpead
OUVOEdEPEVOU E TNV ouvaAhayr. Ta €EATOMIKEUPEVA NEPIOUCIAKA OTOIXEIQ, UNOXPEWOEIC KAl EVOEXOUEVEG UMO-
XPEWOEIC MOU AMOKTWVTAI OE Wia ENIXEIPNMATIKT OUVEVWON ENIYETPWVTAI KATA TNV €€ayopd oTIC EUAOYEG a&ieg
TOUC, aveEapTnTWC TOU NMoocooToU CUMHETOXNG. To KOOTOC ayopdc népav Tng sUAoyng agiac Twv €ni HEPOUG
OTOIXEIWV NOU anokTrhenkav, KatTaxwpeital wg unepagia. Av To GUVOAIKO KOGTOG TNG ayopdg eival HIKpOTEPO anod
TNV euloyn afia Twv eni pEPOUC OTOIXEiWV MOu anokTndnkav, n dlagopd KATaxwpeitar Aaueca ora
anoTeAéopara.
AIETAIPIKEC oUVAAAGYEG, UMOAOINa Kal pn npaypaTonoinyéva kEpdn and ouvaAAayEG PETAEU TwV ETAIPEIOV TOU
Ouihou anaAcipovTal. O1 pn NpaypaTonoinueves CNUIES, eniong anaAsipovTal, EKTOG av 1 ouvaAlayn Napexel
evOei€eic anopeiwang, Tou PeTaBIBagBevToC aToIXEiou evepynTikoU. OI AOYIOTIKEG ApXEC TwV BuyaTpik®V Eival
OMOIOUOP(EC HE AUTEC NMOU Exouv UloBeTNnBei and Tov ‘OpiAo.

() Aopn Tou OpiAou

O1 ETaipeiec Tou OpiAou ol onoieg NepIAapBaAvovTal oTIC EVOMNOINUEVEC OIKOVOMIKEG KATAGTACEIC, €ival ol ENG:

ETaipeieg nou evonoindnkav  EAPA-XQPA MocooTo M£00d0o¢ Evonoinong

EIAHZEO®QNIKH EAANAS AEE EANANA MnTpIKA OAIKR evonoinon
CALL CENTER EAAAZ AE EAAAAA 70,00% OAIKR gvonoinon
NOETPON AE EANAAA 99,272% OAIKR evonoinon
A.K.E.N. A.E. EANANA 98,52% OAIKR evonoinon
ERGOPHONE HOLDING B.V. OAANANAIA 100,00% OAIKR gvonoinon
DATAFON B.V. OAANANAIA 100%('Eppeon) OAIKR evonoinon

(n) NMAnpopopnon KaTa ToHEa

QC €nIXEIpnUATIKOG TouEac opileTal pia opada oTolxEiwv evepynTikoU kal dpacTnpPIOTATWVY MoU MApEXOUV
NpoiovTa Kal UNNPECIEG, Ta onoia UNOKEIVTal ot JIAPOPETIKOUC KIVOUVOUC Kal anodoosi and ekeiva aAAwv
ENIXEIPNHATIKOV TOHEWV. QC YEWYPAPIKOC TOPEAC, OpIlETal Yia YEWYpAQIKN MEPIOXN, OTNV onoia napexovTal
NpoioVTa Kal UNNPEGIEC Kal n onoia UNOKEITal o€ dIapopeTIKOUC KIVOUVOUC Kal anoddoeIC and GAAEG NEPIOXEC.

O 'Opiloc kai n ETaipeia dpaoTtnplonolsital gTnv Napoxr UMNPECIOV TNAENXONANPOPOPNONG KABWG Kal oTn
dOnuioupyia peyalwv eEEIBIKEUPEVWV MANPOPOPIAKWV CUCTNHATWY Kal OTNV NApoXr UNNPECIOV PHECW auTwv. Ol
gv AOYw unnpeoiec ansuduvovTal Tooo npog Tov IdiwTikOd 600 Kal npog To Anuodacio Touéa. O ENIXEIPNUATIKEG
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anopdosi TnG Aloiknong anodidouv Tnv idia PBaputnTa Kai npowBolv efiocou OAOUC TOUC TOWEIG
dpaoTnpIdTNTAC.

H €dpa Tou Opihou kal n kUpia xwpa dpacTnpionoinong Tou eivai n EAMGda. And to 2006 NapeXel UNNPECIEC
EKTOC TOU YEWYPAPIKOU XWPOou TNnG EAAADAC Kal Mo OUYKEKPIPEVA O XWPEC TNG EUpwl®vng Kal O TPITEC XWPES

(0) ZuvaAAlayég o€ EEvo VOHIOHA
Ta oToIxEia TwV OIKOVOUIKWV KATAaoTaoewv Twv ETaipeiwov Tou Opilou enigeTpovTal BAoEl TOU VOUIONATOG TOU
npwTeUOVTOG OIKOVOMIKOU MeEPIBAAOVTOG, OTO ornoio Asitoupyei o ‘Ouihog  (Aeitoupylkd  vopiopa). Ol
EVOMOINUEVEC OIKOVOUIKEG KATAOTACEIC napoucialovTal o Eupw, mou &ival To AEITOUPYIKO VOUIONA Kal TO
VOUIONA napouaiacng TnG UNTPIKAG ETaipeiag kar OAwv Twv BuyaTpikwv Tnge.
O1 ouvahhayec o &Eva vopiouaTa PETATPENOVTAl OTO AEITOUPYIKO VOMIOWA BACEI TWV ICOTIMIOV MOU ugioTavTal
KaTd TNV NUEPOMNVIA TWV CUVAAAY®V.
Képdn kai {nuIEC and ouvalayuaTikeg OIa@OopPeC ol onoie¢ npokUMTouv and Tnv ekkaddpion TETOIWV
ouvaAhaywv katd Tnv OIApKEld TNG XPNONG Kal and Tnv METATPONR TWV VOUIOWATIK®V OTOIXEIWY Mou
ekppadovral o€ EEvo VOUIONA HE TIC I0XUOUOEC I00TIMIEC KATA TNV NUEPoUNvia IcoAoyiopoU, kataxwpouvTal oTa
anoteAéoparta. O ouvaANaypaTIKEG DIAQOPEG Ao KN VOUIOUATIKA OTOIXEIa NouU anoTIwvTal aTnv gUAoyn atia
Toug, BewpolvTal WG TUAKA TNS ebAoync a&iag Kal CUVENW®E KaTaxwpouvTal Ornou Kal ol dlapopec TN eUAOYNG
agiac.

(1) EVO®UATEG aKiPnNTONOINOCEIG
H Etaipeia dev diaBéTel akivnta ndayia nepiouciaka otoixeia (oikoneda — kTipia). Ta evowpata nayia Tng
ETaipeiac apopolv pnxavnuara, oTa onoia €Xouv NpooapuooTei KATAANAG AoyIOUIKG NPOYPAUHATA HECW TWV
onoiwv napéxovtal ol TNAEPWVIKEC UNNPECIEC, UNOAOYIOTEC, £MINAQ Kal OKeEUN. AUTA ANOTIMWVTAlI OTO KOOTOG
KTAONG MEIOV TIC OWPEUPEVEG ANOOBETEIC Kal TIC TUXOV {NUIEC anopEiwong, av undpyxouv. To KOOTOG KTHoNG
nepINaPBAvel OAEC TIC AUEDA EMIPPINTEEG DANAVEC yIA TNV ANOKTNGN TwWV OToIXEiWvV. To KOOTOC WNopei eniong va
nepiAapBavel képdn N Inuiec and avTioTabuion Tou cuvaAlAaypaTikou KivOUvVou Katd Tnv ayopd auT@Vv TV
OTOIXEiwV, Ta onoia eixav kataxwpnbei oc anoBeuatikd Twv 10wV KePaAdiwv. TEToId NePINTwOn OtV EXE
NPOoKUYEI.
O1 dandveg nou NpaypaTonolouvTal O WETAYEVESTEPEG XPNOEIC auEavouv Tn AoyioTikn afia Twv eEVOWPATWOV
nayiwv pgovo €av nibavoAoyeital 0TI 6a €I0pEUCOUV GTOV OPIAO HEANOVTIKA OIKOVOMIKA OPEAN Kal TO KOOTOG TOUG
unopel va anoTiyn®Bsi a&idniota. O1 €NIOKEUEG KAl O GUVTNPNOEIC kaTaxwpoUvTal oTd anoTeAéopata oTav
npayuaTonoiolvTal,
KaTa Tnv nwAnon Twv eVOwUATwyv nayinv, ol 81apopEg JETAEU Tou TIMAKATOC Nou AapBAveTal kal TNG AoYIOTIKAG
Toug agiac kataxwpouvTal we kEpdn N {nuiec oTa anoteAéopara. O UNOAEINPATIKEG a&ieC kal ol WPENPEG (WEC
TWV EVOWUATWV Nayiwv UNOKEIVTAl OE ENAVEEETACN O KABE €TROI0 IGOAOYIOUO.
>TNV NePIiNTwon nou n AoyloTikn afia Twv evowpdTwv nayiov unepfaivouv Tnv avakTnoiun a&ia Toug, ol
dlapopéc (anopeinon) kataxwpoUvTal we ££00a 0Ta ANOTEAETUATA.
01 eyKaTaoTACEIG O€ akivnTa TPiTwWV, anooBévovtal CUN@®Va KeE Ta £Tn HIoBWONG TWV AKIVATWV.
O1 anooBeoeic Twv AWV OToIXEIWV TWV EvOWUATWV nayiov unohoyilovral ye Tnv oTabepr| pEBodo Péoa oTn
WPENKN {wr TOUG, Nou £XEl WG EENC:

MnxXavoAoyIKOG EEONAITHOC 7-13 €Tn
AuTokivnTa 7-9 £1n
NoInog eEonAIoHOC 4-7 €mn
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To kOOTOC TOU davelopoU Mou OXeTi(eTal dYeoa We Tnv AnOKTNOn, KATACKEUN I Napaywyr] NEPIOUCIAK®Y
OTOIXEIWV, N OAOKANPWON TWV OMOiWV AnaiTel onuAavtikd Xpovo, NPooTiBETAl 0TO KOOTOC TOUCG, HEXPI TO XpOVO
rou gival ouoiaoTIKA ETOINA NPOG Xpnon N npo¢ nwAnon. Aieukpivietar 0TI n Etaipeia dev €xel AdBel kepaAaia
ME OKOMNO TNV €NEVOUCI) TOUG O NAyIA NEPIOUCIAKA OTOIXEIQ.

(1a) AUAa nepiouciaka oTolxeia

O1 Gdelec AoyIoHIKOU anoTIPWVTAl OTO KOOTOC KTNoNnG Heiov TIC anooBéoeic. O anooBEoelg dlevepyouvTal PE THV
oTabepr) pEBodO Katd Tnv dIdpKeld TNG WPENUNG NG TWV OTOIXEIWV AUTWVY, N onoia ekTiydTal og 5 €.

O1 dandaveg nou anaiTouvTal yia Tnv avantugn kai diatripnon Tou AoyliodikoU kataxwpoUuvTal wg £€oda oTav
yivovTal. O1 dandvec nou npaypartonoloUVTal yia TNV avanTuén GUYKEKPIYEVWY AOYIOHIKWV, MOU EAEyXOVTAl ano
Tov ‘OpINo, kaTaxwpoUuvTal w¢ alAa nepiouciaka artoixeia oTav 1oxUouv ol €ENG NpolnoBEaeic: a) dnuioupyeiTal
£Va OUYKEKPIPEVO MEPIOUTIaKO oTolxeio, B) niBavoAoyeital OTI TO ONUIOUPYOUHEVO MEPIOUGIAKO OTOIXEI0 Oa
anoépel HEAOVTIKA OIKOVOMIKA OPEAN Kal ¥) TO KOOTOG avanTu&ng pnopei va npoodiopioTei a&ionioTa. TETOIEG
danaveg nepiAapBavouv apoifEG npoownikoU kal avaloyia yevikwv €E0dwv. To 1010napayopevo AoYIOHIKO
anooBéveral oTnv wPeNPN {wr Tou n onoia ekTiNATaAl o€ 5 £€Tn.

(1B) Anopeinon a&iag NEPIOUCIAK®V OTOIXEIWV

Ta OTOIXEId TOU EVEPYNTIKOU, MOU £XOUV aNpoadIopioTn W@ENUN {wr), Oev anooBevovTal kal UNOKEIVTAl OF
£\eyX0 anopeinong eTnoiwg Kal 0Tav kanola yeyovota katadeikvUouv OTI n AoyioTikr) a&ia pnopsi va unv eivai
avakTnoiun. Ta oToIXEia Tou evepynTIKOU, NMOU anooBEVOVTAl, UMNOKEIVTAlI O EAEYXO anoyeinong TngG agiag Toug
oTav unapxouv evoeiEeic 0TI o1 hoyioTikn a&ia Toug dev Ba avakTnBei. H avaktroiun a&ia eivar To YeyaAUTepPO
nogo WETA&U Tng kabapnc TIKNG NwAnong kal Tng a&iag Aoyw xprnone. H {nuia Adyw peiwong Tng afiac Twv
OTOIXEIWV TOU evePYNTIKOU avayvwpileTal and Tnv enixeipnon, 0tav n AoyioTikn afia Twv oToixeinv autwv (N
TNng Movadag Anpioupyiac Tapeiakwy Powv) sival peyaAlTepn ano To avakThoIho Nooo Touc.

O1 {nuIEC anopeiwong, 0Tav NPoKUNTOUV KATaxwpouvTal, w¢ £€0da, oTa anoTEAEOPATA TNG XPNONG EVTOG TNG
onoiag NpokUNTouv, Pe TNV Npolnobeon 0TI Oev £XEI AVANPOOAPHOOTEI TO MEPIOUCIAKO OTOIXEIO.

(1y) Ala@£o1pa yia nOAnon XpnHATOOIKOVOHIKA NEPIOUCIAKA OToIXEIa
Ta otoixeia autd Tou EvepynTikoU amoTigwvTal otnv afia KTAoNG TouG Kal €AEyXETAl KABs gopd n Tuxov
anopeiwon TnC afiac Toug, n onoia OTN XPOVIKA OTIYHR nou 6a npokUyel Ba ennpedoel To AnoTEAEOUA TNG
XPNONC €KEIVNC EVTOG TNG 0Moiacg MPOEKUYE.

(13) AnoBspara
O 'OpiNoc kai n ETaipeia ayopalouv epnopeupaTa Ye okond TNV JETANWANGN Touc BACEI CUPPBATEWY NOU £XOUV
ouvayel. Ta anoBéuata anoTidwvTal aTn XapnAoTepn agia PeTafl Tng a&iag KTNong kai TnG PEUCTOMOINTIUNG
a&iac. PeuaTonoinoiyn a&ia sival n eKTIHWUEVN TIUF NOANCNG OE KAvOVIKN €nIXEIpNUATIKn diadikaaoia, JeIwPEVN
KaTda To KOOTOC OAOKANPWONC Kal KaTd Ta €€0da didbeonc.
H a€ia kTnong Twv anoBsudaTtwy unoAoyiletal ye Baon Tn Yedodo “F.I.F.0.".
SxnuaTifovral enapkeic NnpoBAEwelc yia anaflwyéva anoBgyarta. O1 PEIWOEIG TNG afiag Twv anoBsudTwy oTnv
kaBapr) peucTonoingiun a&ia kartaxwpoUvTal OTnV KATAoTaon anoTEAEOPATWY KATa Tnv nepiodo  nou
gupavidovral.
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(1€) NeAATEG KAl EPNOPIKEG ANAITIOEIG

O1 anaItioeig and NeEAATEC KATaxwpouvTal apxika otnv eUAoyn afia Toug Kal PETAYEVESTEPA ANOTILWVTAl OTO
avandoBeoTo KOOTOC, XPNOILOMOIOVTAC TNV HWEBODO TOU AMOTEAEOUATIKOU EMITOKIOU, Heiov TNV NpoBAswn yia
Meiwon Tng afiag Touc. XTnv MEPINT®WON Mou n avandoBeoTn afia rf To KOOTOC evOC XPNHUATOOIKOVOUIKOU
oTolxeiou unepPaivel TNV napoloa a&ia, TOTE TO OTOIXKEIO AUTO ANOTIUATAI OTO AVAKTIOILO Nogo auToU, dnAadn
oTn napouod a&ia Twv PEAAOVTIKWV POWV TOU MEPIOUCIAKOU OTOIXEIOU, N onoia unoloyileTar Pe Baon To
NPaydaTikO apxiko €nmiTokio. H oxeTikn {nuia WeTagépeTal aneubesiac ota anotehéoparta xpnonc. O1 {nuigg
anopeinong, dnAadr OTav unApxel avTiKeldevikn EvOeiEn OTI o ‘Ophog f| n Etaipeia dev eival og Béon va
glonpa&el 6Aa Ta noad nou ogeilovTal Ye BAan Toug CUPBATIKOUC 6POUC, avayvwpilovTal oTa anoTeAéouara.

(107) Tapeiaka diab€oipa kai Icoduvapa
Ta diabsoiya kai iIocoduvapa d1abeoidwv NEPIAaUBAvVoOUV Ta PETPNTA OTNV TPANela KAl OTO TAMEIO KABWE €niong
MnopoUv va nepidayBavouv kai TIC BpaxunpdBeouec enevOUOEIC UYPNANG PEUOTOTNTAG ONWG TA MPOIOVTA TNG
ayopdg xpnuartoc kai ol Tpanedikéc katabeoelic. Ta npoidvTa TnG ayopdc XprnuaToc €ivai XpnuUAaTOOIKOVOUIKA
NEPIOUCIAKA OTOIXEIQ MOU anoTIHWVTaAl TNV UAoyn agia HEOW TNG KATAOTAONG ANOTEAECUATWY.

(1) XpnHATOOIKOVOHIKA HECT
XpNUATOOIKOVOMIKO WECO gival kKABs oUPBaAon nou dnMIOUPYE €va XpnUATOOIKOVOUIKO OTOIXEIO evepynTIKOU O€
dia enixeipnon kair pia XpnUATooIKOVOMIKR UMOXPEWON N &va CUMHETOXIKO TITAO 0g Wia AAAn enixeipnon. Ta
XPNHUATOOIKOVOUIKA JEoa TG ETaipeiag, 6Tav ouvTpEXel NEPINTwON, TA&IVOUOUVTAl OTIG NAPAKATW KATNYOpPIeES PE
Baon Tnv oucia TnG cUPBACNG Kal ToO GKOMO yid TOV OMoio anokTRénkav.

¢ XpnNHATOOIKOVOHIKA OTOIXEia anoTIHOpeEVA oTnv €UAoyn afia Toug HEOW TNG KATAOTAONG
anoTeAEOHATWV XPRONG

MpokeITal yia XPnUATOOIKOVOMIKA OTOIXEId EVEPYNTIKOU, MOU IKavornoloUv onoladnnoTe and TIC NApakAaTw
npoUnoBEceIc:
- XpnUATOOIKOVOUIKA OTOIXEId €VEPYNTIKOU MOU KATEXOVTAl Yid EUMNOPIKOUG okonoug (oupnepidaupavovral Ta
napaywya, €kTOC ano ekeiva Nou eival KaBopIoUEVa Kal anoTEAECUATIKA PEOA avTIoTAOUIoNG, auTa Mou
anokTwvTal f dnuioupyolvTal Pe okond TNV NWANoN N TNV enavayopd kal TEAOG auTd nou anoTeAolv WEPOG
£vOC XapTOPUAAKIOU anod avayvwpIoPEVa XpnNHATooIKOVOUIKA HETQ).
- Kata Tnv apxikn avayvwpion opileTal and Tnv €nixXeipnon w¢ OTOIXEI0 Nou anoTIhaTal otnv guloyn afia, pe
avayvwpion Twv PeTdBoAwv oTnv Katdoraon AnoTeAeopdTtwv Xprnong Ye tnv npounoBean oI nAnpolvTal Ta
KpITrpia nou BETel n Tpononoinan Tou AAM 39 «EmAoyn Tng EUAoyng Agiacs.

& Adveia Kal anaiTnoeiq
MepIAapBavouv pn Napaywya XpnHaToolKoVOUIKA OTOIXEIa EVEPYNTIKOU UE OTABEPEC )
NpoodIopPICHEVEC NANPWHEC, Ta onoia dev dianpaypaTelovTal o evepyod ayopd. XTnv katnyopia autn (Adveia
kal Anaitroeic) dev nepihappavovrai:
a) anairnoeic and NPokaTaBoAEC yia ayopd ayadwv f unnpecimy,
B) anaitTrosIC Mou £X0UV va KAvouv Pe O0ooANWIEC pOpwV, ol onoiec xouv eniBANBei vopoBeTIkG and To KpAToc,
y) omidnnote dev kaAUNTeTal and ouyPfacn, woTte va divel dikaiwya oTnv €niXEipnon yia AfWn HETPNTOV N
AAM®V XpNHUATOOIKOVOUIK®OV Nayiwv OTOIXEIWV.
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Ta Odveld Kal ol anaitnoei§ nepIAaPBAvovTal 0To KUKAOQOPOUV EVEPYNTIKO, €KTOC ano ekeiva Pe ANREeig
MEYaAUTEPEC Twv 12 unvav and Tnv nuepopnvia igoAoyiopou. Ta TeheuTtaia cupnepihauBavovral ota pn
KUKAOQOPOUVTa OTOIXEId TOU EvEPYNTIKOU.

(1n) MeToxIkO kKeAAaio
'E€0da Ta onoia mpayyatonoinenkav yia Tnv €kdoon HETOXWV gu@avifovral JeTd TNV a@aipean TOU OXETIKOU
(POpOU €1000NKATOC, O Weiwan Tou npoiovTog Tng €kdoong. Ta €Eoda, Ta onoia oxeTiovTal We TNV €kdOON
METOXWV YIa TNV andkTnon enixeiprocwyv, NepINaPBAvovVTal 0To KOGTOC KTNONG TNG EMIXEIPNONG MOU AnoKTATal.
Katd tnv andktnon 10ikv JETOXWY, TO KATABANBEV TiUNUA, OUKNEPIAGUBAVOUEVMV KAl TWV OXETIKOV dANavay,
aneikovileTal MEIWTIKA TwV 18I0V KEQaAdiwy.

(10) dopoloyia e100dnpaTog kai avaBalAOpevoG Ppopog
H emBdapuvon Tng xpnong Me POpouc €I00oONUATOC anoTEAEITAI ANO TOUG TPEXOVTEC (POPOUC KAl TOUG
avaBarAopevoug pdpouc, dnAadr) Toug POPOUC I TIG POPOAOYIKEG EAAPPUVCEIG NOU OXETI(OVTAl E TA OIKOVOMIKA
OQEAN nou npokUNTouv oTnv XpAon, aAAd €xouv non kataloylioTei 1} 6a kaTaloyioTouv and TIC POPOAOYIKEG
apxX&C Ot OJIAPOPETIKEG XPNoelG. O POPoC €1000MUATOC avayvwpileTal oTnv KATtaoTaon anoTEAEGUATWV TNg
XProng, €KTOC TOU (POPOU EKEIVOU MOU aPopd CUVAAAYEC Mou KaTaxwpnénkav aneubeiag oTa idia kepahaia,
NePINTWON OTNV onoia kaTaxwpeiTal ansubeiag, kata avaioyo Tpdno, oTa idia KePpaAaia.
O1 TpEXOVTEC POpoI €l00dnUaToC nepiAapBavouv TIC BpaxunpOBECUEC UNOXPEWOEIC ) KAl AndiThOEIC Npog TIC
ONUOGIOVOUIKEG apXEG MOU OXETICOVTAl PE TOUCG MANPWTEOUG POPOUC EMi TOU (POPOAOYNTEOU €IGOONUATOC TNG
nePIOdOU Kal ol TUXOV NPOCGOETOI (POPOI EI00OMATOC NOU aPopoUV NPONYOUMEVEC XPrOEIG.
O1 TPEXOVTEC POPOI ENIYETPWVTAI CUPPWVA HE TOUG POPONOYIKOUC CUVTEAECTEC KAl TOUG (POPOAOYIKOUC VOUOUG
nou £@apuolovTal oTIC dIAXEIPIOTIKEG NEPIOOOUC E TIC ONoieG aXeTICovTal, Baci{OPeEVA OTO (POPOAOYNTED KEPDOG
yia TO £TOC.
O avaBal\opevog popog €1000AKATOC NpoodiopileTal pe TNV WEBODO TNG UMOXPEWONG NMOU MPOKUNTEl anod TIG
NPOCWPIVEC dIAPOPEC HETAEU TNG AOYIOTIKNG a&iac kal TNG GOPOAOYIKNC BACNG TWV OTOIXEIWV TOU EVEPYNTIKOU
Kal TWV UNOXPEWOswV. AvaBaAOpevoC (OpocG eicodnuatog Oev AoyileTal €av npokUNTEl and Tnv apxikn
avayvwpion GTOIXEIOU EVEPYNTIKOU 1} NadnTikoU o€ ouvaAhayr|, EKTOC NIXEIPNMATIKNG GUVEVWONG, N onoia oTav
£yIve n auvaAhayr| dev ennpéace oUTE TO AOYIOTIKO OUTE TO (POPOAOYIKO kEPDOC iy {nuia.
O1 avaBaA\OPEVEC POPOAOYIKEC ANAITHOEIC KAl UNOXPEWOEIC ANOTIMWVTAl HE BACN TO POPOAOYIKO OUVTEAEDTN),
nou 1oxUel TNV nuepounvia Tou Icoloyiopou.
O1 avaBaA\OEVEG (POPOAOYIKEC analTACEIC avayvwpilovTal KaTa Tnv €KTaon oTnv ornoia 8a undp&el PEANOVTIKO
(PopoAoyNTED KEPSOC yia TNV XPNOIYOnoinon TnG npoowpIvig diagopdc nou dnuioupysi TNV avaBaAl\opevn
(popoMoyIKn anaitnan.
O avaBaA\opevoc (popoc €100dnUaToG avayvwpiletTal yia TIC NPOCWPIVEC OIAPOPEC MOU MPOKUMTOUV anod
£nevOUOEIG 0g BUYATPIKEC KAl GUVOEDEUEVEC EMIXEIPNOEIC, YE €Eaipeon TNV MEPINTWON MOU N avacTpo®n Twv
NpoowpIvwV dlagopwv eAEyxeTal and Tov ‘OWiIAo kai €ival mBbavo OTI ol NpoowpIvég dlagopés dev Ba
avaoTpa@ouv aTo NPoPAEnTO YEAOV.

(x) NMapoxéc NnPog Toug epyaloHEVOUG
BpaxunpoOeopeg napoxec: O1 BpaxunpoBeopec napoXEG Npo¢ Toug epyalopévouc (Mapoxec ANENG TNG

£pYACIAKNG 0XEONC) Ot XpnHa kal ot €idog avayvwpidovral w¢ £€odo oTav kabioTavrar dedouleupevec. H
Etaipeia dev €xel enmionua R avenionua €vePYonoIrnoel Kaveva €£I0IKO MPOypaAudd MNAapoxwv MpoG TOuG
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gpyalopévouc TnG. Tuxov aveEOMANTO NoCO KATAXWPEITAI WE UNOXPEWON,EV® OE NEPINTWON NOU TO NOCO Mou
non kaTtaBAnenke unepBaivel To NOCO TWV NAPOXWV,N €NiXeipnon avayvwpilel To unepBariov Nood WG OTOIXEIO
Tou evepynTikoU TNG (NponAnpwBev £6000)UOVO KATA TNV €KTACN MOU N NponAnpwur 6a odnynoel o Peiwon
MEMOVTIK®V NANPWH®YV 1] € EMOTPOPH.

Mapoxég pera Tnv €§0d0 ano Tnv unnpeoia: O Napoxec YeTd Tnv £€€0d0 and Tnv unnpeoia nepiAaupavouv
TOOO NPOYPAUNATA KaBOPIOUEVWY EI0POPWY, 000 Kal NPoypduuaTa Kaboplouevwy napoxwv. To deDOUAEUNEVO
KOOTOG TWV NPOYPAMMATWY KABOPIGUEVWVY EICPOPWY KATAXWPEITal WG ££000 aTnV nepiodo nou agopd.

o TMpoypappa KABOPICHEVWV EICPOPHV
Me Bdon TO npOypauua KaBOPIOUEVWV EI0(POPWYV,N UMOXPEWON TNG EeniXeipnong (VOMIKN 1 TekYapTn
)neplopileTal oTo NOgO Mou £xel CUPPWVNOEI va CUVEIOPEPEI GTO QPOpEa nou JdlaxelpileTal TIC EI0POPEC Kal
XOPNVYEI TIC NAPOXEG. ZUVEN®E TO NOCGO TwV Napoxwv nou Ba Adpel o epyaldbyevoc npoadiopileTal and To Noco
nou kataBdaAAel n enixeipnon () kai o epyalduevoc) kal ano TiC kaTtaBAnBeioeg enevOUOEIC TWV EICPOPWV AUTQV.
H nAnpwTEa €10popa and Tnv enixeipnaon oc éva npoypapa kabopIoPEVWY EI6QOPWV ,avayvwpileTal ite w¢ Yia
UNoXpEWan HETA Kal TNV apaipean TG EI0QoPAc Nou kataBARdnke, &iTe wg éva £€o0do.

e TMMpoypapHa KABOPICHEVWV NAPOX®DV

H unoxpéwon nou Kataxwpeital oTov 100AoYIoUO yia Ta NPoypAuPaTa KabopIoPEVWV NApoXWV AnoTeEAEl TnV
napoloa afia TNG unoxpEéwaonc yia Tnv kaBopiouevn napoxn, Meiov Tnv evloyn afia Twv oToIXEIWV TOU
EVEPYNTIKOU TOU npoypdudaTtoC (eav UNAPXOUV) Kal TIC METABOAEC MOU MPOKUMTOUV and onoidnnoTe
avaloyioTIkO  kEPOOG 1 {nuia kai To KOOTOG TNG npounnpeoiac. H O&opeucn TNG KaBopiopEvng napoxns
unohoyileTal £TNOIWG and aveEapTnTo avaAloyioTr PE TNV Xprnon TnG HeBodou TNG NPoBeBANUEVNC MIOTWTIKNAG
hovadocg (projected unit credit method). TMa Tnv npoe&dpAnon xpnoidonoleitar To €MITOKIO  TWV
MakponpoBETUwY oldoAdywv Tou EAANVIKoU Anpoaiou.

Ta avaloyioTika kEPON Kkai ol {nuiec €ival GToIXEId TNG UNOXPEWONG TNG NAPOXNG TNG Enixeipnong, 600 Kal Tou
£€000U TO onoio Ba avayvwpioTeli oTa anoTeAéopaTa. AuTa nou NpokUNTOUV anod TIC NPOCApUOYEC We Baon Ta
IoTopikG Oedopéva kal €ival Navw f kaTw anod To nepBwplo Tou 10% TNG OWPEUMEVNG UMOXPEWONC,
KATaxwpouvTal oTd anoTEAEONATA PEOA OTOV AVAMEVOUEVO WECO AOPAMIOTIKO XpOVO TWV CUHHETEXOVTWV OTO
npdypaupa. To kOoToG nNpolnnpeciag avayvwpileTal AUeEca oTa anoTeAéoPaTa Pe €Eaipeon TNV NePINTwWON nou
ol HETABOAEC TOU MpoypAUUATOG €EAPTWVTAl And TOV EVAMNOWEVOVTA XPOVO unnpeciac Twv epyalopevwy. TNV
NEPINTWON auTr TO KOOTOG NPOUNNPECIAc KAaTaxwpeeiTal oTa anoTeAéouaTa Pe Tnv oTabepr] y€Bodo péoa otnv
nepiodo wpigavonc.

Mapoxég TeppaTiopoU TG anacXoAnong : O1 napoxec Aoyw ARENC TNC €pyaciakng oxéong katapailhovrai
oTav ol epyalopevol anoxwpoUlv Npiv TNV nUepopnvia ouvTta&lodoTnonc. O 'OWIAOC KAaTaXwpEl AUTEC TIC NAPOXEG
otav deopeveTal, €iTe OTAv TEPUATICEl TNV ANAoXOANon unapxovTwv epyalodévwv CUNPWVA HE €va AENTOPEPEG
npdypaupa yia To onoio dev undpxel NIBavoTNTa andoupaonG, €ite 6TAv NPOCPEPEI AUTEC TIC NAPOXEC WC KivTPO
yla ekoUoia (eBehoucia) anoxwpnaon. ‘OTav ol NApoXEG auTEC kabioTavTal NANPWTEEC OE NePIOdOUC NEPA TwV
dwdeKka unvawv anod Tnv nuepopnvia Tou IooAoyiopou, TOTe Ba npénel va npos€o@AolvTal e BAon TIGC anodOOEIC
TWV UPNARG NoIdTNTAG ETAIPIKWV OMOAOYWV I TwV KPATIKWY OHOAOYWV.

TNV nepinTwaon piagc npoo@opdacg nou yiveral yia va evBappuvel Tnv €Behoucia anoxwpnon, N anoTiunon Twv
napoxwv ANENG TNG Epyaciakng oXEong npenel va Baaoiletal oTov apiBuo Twv epyaloOPEV@V NMoU aVAUEVETAl va
dexToUV TNV NPooPopd.
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TNV NEPINTWON TEPHATIONOU anacXOoAnong mou undpyel aduvayia npoadiopiohoU Twv epyalopevav nou Ba
KAvouv Xpnorn auTwv Twv NapoxXwv, Oev yiveTal AoyioTIkonoinon aAAd yvwoTonoinon auTwv wG evOEXOUEVN
unoxpEwan.

(xa) Emixopnynoeig

O 'OpiAog avayvwpilel TIC KPATIKEC ENIXOPNYNOEIC 01 OMnoieg IkavonoloUv aBpoloTika Ta €ENC kpITRPIa: a) Yndapyel
TeKPalpOPevn BeBaidTnTa OTI N €NIXEipNon €XEl CUMMOPPWOE 1) NPOKEITAI VA CUUHOPPWOE E TOUC OPOUG TNG
gniyopriynong kai B) mbavoloyeital 6Ti To nogd Tng enixopnynong Oa eionpaybei. KataxwpouvTal atnv €0Aoyn
afia kar avayvwpilovrar pe TPOMO OUCTNUATIKO OTA £000d, WE BAcn Tnv apxn TOU GUOXETIOMOU TWV
EMIXOPNYNOEWV |E TA avTioToIXa KOOTN TA Onoia Kal EniXopnyouv.

O1 eniyopnynoeIg nou apopolV OTOIXEId TOU EvEPYNTIKOU MEPIAAPBAVOVTAI OTIC HAKPONPOBEOUEC UMNOXPEWOEIG
WG €0000 EMOHPEVWV XPNOEWV Kal avayvwpilovral cuoTnuaTika kalr opboAoyikd ota £0oda katd Tn didpkela TG
WQENUNG {wnG Tou nayiou OToIXEIOU TOU evepynTikoU. Ta €00da auTa eugavidovral oto kovOUAI aAa €ooda
EKMETANMEUONG .

(xB) NMpoBAeyeig

MpoBAéweig avayvwpilovtal 6Tav o ‘'OPIAOG €XEl NAPOUCEC VOMIKEC N TEKUAIPOHEVEG UMNOXPEWOEIC WG ANOTEAECHA
napeABOVTWV yeyovoTwy, €ival mbavr n ekkabapiorn Toug PECW €KPOWV NOPWV KAl N €KTIUNGN Tou akpiBouc
noooU TNG UMOXpEwong Hnopei va npayuatonoinBei ye agomoTia. O1 NpoBAEYEIC emokonouvTal KaTd Tnv
nuepounvia oUVTA&ng kabe 100AoyIGHOU Kal NpooapuolovTal NPOKEIMEVOU va avtavakAouv Tnv napouca aia
Tng dandavnc nou avapéveral va anairnBei yia Tn dIeubETNON TNG UNoXPEWONG. O EVOEXOUEVEC UNOXPEWOEIC DEV
avayvwpilovTal OTIC OIKOVOUIKEG KATAOTACEIC AANG yVWOTOMNoIoUvVTal, EKTOG av N mBavoTnTa EKPOwV Nopwv ol
oroiol EVOWUATWVOUV OIKOVOUIKA OQEAN eival Peydhn. O1 evOexOPeveG anaiTnoslg dsv avayvwpidovTal oTIg
OIKOVOMIKEC KATAOTACEIC AAAG YVWOTOMNOIOUVTAl EQOOOV N EI0PON OIKOVOUIKWV OPEAWV gival midavr).

(xy) Avayvapion 003wV kal e563wv
'Egoda: Ta £00da nepidappavouv Tnv €UAoyn afia ekTeEAEOBEVTWVY €pywv, NAPOXNC UNNPECI®V, kaBapd ano
®dpo MpooTiBepevng A&iag, eKNTWOEIC Kal ENIOTPOPEC. Ta JleTaIpIKA €00da péoa otov ‘OpiAo anaAsigovTal
nANpw¢ .H avayvwpion Twv 000wV YIivETal KOG EENG :

¢ [lapoxn unnpeciov: Ta £€00da and napoxr unnpeoinv Aoyilovral Tnv nepiodo Mou napéxovTal ol
unnpeoiec, Ye Baon To oTadio OAOKANPWONG TNC NAPEXOUEVNC UNNPETiac e axéon e To UVOAO TwV
NAPEXOUEVMV UMNPETIWV.

& ‘'Ecoda anod TOkoug: Ta £o00da and TOKoug avayvwpidovral BAacdel Xpoviknc avaloyiac kal Je Tnv Xpron
TOUu npayuaTikoU eniTokiou. 'OTav UNAPXEl AMOPEIWON TwV anaimioswv, n AoyioTikr afia autav
MEIQVETAlI OTO AVAKTAOIYO Nood Toug, To onoio €ival n napoloa a&ia TwvV avauevOUEVWY PEANOVTIKQV
TAUEIOKOV POWV MPOEEOPAOUHEVWV PJE TO APXIKO NMPAYHATIKO EMITOKIO. TNV OUVEXEld AoyilovTal TOKO!
JE TO id10 eNITOKIO €Ni TNG AnopEIWPEVNC (vEag AoyioTIKNG) agiac.

& Mepioparta: Ta pepiopara, Aoyilovral w¢ £0oda, 6Tav BeyeNimveTal To diKaiwpa €ionpagng Touc.

'EE0da: Ta £Eoda avayvwpilovral ota anoteAéopatra otc  Oedouheupévn Baon. O NANPWHEG Mou
NpayPaTonoiouvTal yia AEITOUPYIKEC MIOBWOEIC PETAMEPOVTAl OTA dnoTeAEéOPATa WG £€500a, kATA TO XPOVO
XpNong Tou YioBiou. Ta £€0d8a anod TOKoug avayvwpilovTal o dedouleupevn Baan.
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(xd) MicOwozIg
0 'OpIA0G WG MIOBWTAG: O1 LIoBwoelc nayiwv katd Tic onoieg peTaBiBalovral aTov ‘OPIAC OAoI o1 KivOuvol Kal
Ta OQEAN MOU €XOUV OXEON WE TNV KUPIOTNTA €VOG OTOIXEIOU TOU €VEPYNTIKOU, ave€dpTnTa and Tnv TEAIKN
METABIBacn n pn Tou TITAOU KUPIOTNTAG TOU OTOIXEIOU auToU, anoTeAOUV TIC XPNHATOOIKOVOMIKEG HMIGBWOEIG. Ol
MIOBWOEIC auTEC KepahaionolouvTal Pe Tnv €vapén Tng MioBwong otnv napouca afia Touc. Kabe piocbwpa
enipepiCeTal HeETAEU TNG UMOXPEWONG KAl TWV XPNHATOOIKOVOUIK®MY £E00wV €TOI WOTE VA EMITUYXAVETAlI €va
0oTaBepO EMITOKIO OTNV  UMOAEINOMPEVN XPNMATOOIKOVOMIKN UnoXpewon. Ol avTioTOIXEG UMOXPEWOEIC ano
MioBwuata, kabapég and XpnuaToolkovodikd €£0da, aneikovilovral WG UMOXPEWCEIC and XpnuaTodoTIKN
MioBwon. To PEPOG TOU XPNMATOOIKOVOMIKOU €E0O0U Mou agopd ot XPNUATOOOTIKEC MIOBWOEIC avayvwpileTal
oTa anoteAéopata Xpriong katd Tn didpkeia Tng piobwonc. Ta ndyla nou anokThénkav e XPnUATOdOTIKN
MioBwan anooBévovTal Pe KPITAPIo TNV WPEAIUN didpkela (WG TOUG,
JUPQWVIEC HIOBWOEWY ONOU 0 EKMIOBWTNG METABIBALEI TO BIKAiWHA XPAONG EVOC OTOIXEIOU TOU EvEPYNTIKOU YIa
MO CUM@WVNMEVN XPOVIKN NEPiodo, Xwpi¢ woTdoo va WeTaBifalel kai Toug KivOUVOUG Kal avTapoIBEC Tng
I010KTNOIa¢ Tou nayiou OTOIXEIOU, TAEIVOUOUVTAl WG ASITOUPYIKEC MIoBwoelc. O NANPWHEG NMou yivovTal yia
AEITOUPYIKEC HICOWOEIC avayvwpilovTal oTa anoTeAéopaTa Xprnong We Bacn Tn ortabepry pEBodo  katd Tn
dlapkela TnG Hiobwaong,.
O 'OpiIAoG¢ @G ekHIoOWTAG: O ‘Opihoc dev OIABETEI €nevOUTIKA akivnTd, €nVOIKIGlEl OPWC PEPOC anod Ta
MIoBwuEVa akivnTa nou Exel. To €0000 and auTr Tnv AsiToupyia KaTaxwpeital kar eygavifetar ora
anoTeAéopara xpnong ora Aoind £€0oda ekyeTaAAeuonc. Ta dleTaipika €o0oda peoa otov ‘OdiAo anaAeigovTal
nNANPWG.

(xg) AiIavopr HEPICHATOV
H Jiavoury HEPIOPATWV OTOUC METOXOUC TNG MNTPIKAG avayvwpileTal wG UMOXPEWGON OTIC EVOMOINUEVEC
OIKOVOMIKEG KATAOTACEIC TNV NUEPOMNVIA KATA TNV onoia n dlavoun eykpiveTal anod Tnv Fevikr ZUVEAEUGN TWV
METOXWV.

3. Alaxeipion XpnHATOOIKOVOHIKOU KIV3UVouU:

O 'OupiIhog kai n ETaipeia  ekTiBevTal 0 XpnUATOOIKOVOUIKOUG KIvOUVOUC ONwG KIvOUVOUG ayopdc, MIoTWTIKO
Kivduvo, Kivduvo peuaTOTNTAC, KABWC Kal Kivouvo and PeTABOAEC eniTokiwv. KaTaBAAMeTalr ouoTnuaTikn
npoondabela eAéyxou Twv NApanave KIvOUVWV Kal MEPIOPIOHOU TwV MBavwv apvnTIKWV EMNINTOOEWY OTNV
gUpuBuN AsiToupyia kal T dIAUOPPWON TWV OIKOVOUIK®OV anoTeEAEoHATwV Tou Opidou. H Aloiknon gomialel Tnv
Npocoxn TNG OTNV ICoOpPONNKEVN avanTugn Kal TwvV TPIMV EMIXEIPNUATIKOV TOPEWV Mou dpacTnPIoNoIEiTAl O
'OMINOC PE aTOXO TNV dlacmopd Tou €MIXEIPNMATIKOU KIvOUvou Kal Tnv apBAuvon TngG enidpacng onoiwv meavwv

apvnTIKoV e€eAifewv og €vav and auTouc.

i) ZuvaAAaypaTikog Kivduvog
O 'OpINoC Kal n eTaIpeia £wc kal onuepa dev eival ekTeBnuévol oe cuvalaypaTikoUc kivduvouc. H evioxuan Tng

dpaoTnpionoinong Tou Opilou oTo €EwTePIKO Kal £IOIKOTEPA META and Tnv €vap&n Tng Asimoupyiac Tou
UNoKAaTaoTAUAToG otn Poupavia, evdéxeTal va anoteAéosl Tnv aiTia UNap&ng ouvaAlaypaTikoU KivdUvou OTo
MEMOV.
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O KivOuvoG OJWG AUTOC KPIVETAI NEPIOPIOPEVOC, EMNEIDN O ANAITAOEIG KAl UNMOXPEWOEIC OE POUMAVIKO VOUIOHA
(RON) nou u@ioTavto Tnv 31.12.2009, ndn katd 1o WeyaAUTEPO WEPOC AUTWV E£XOUV €EOQPANBEi €VTOC TNG
xpriong 2010. H anaitnon n onoia eEakoAouBei va ugioTaTal avépxeral o€ 634 xIA. RON,

H guaiobnoia Twv 13iwv KEPaiainv TNG Xpriong os OXEON KE T XPNHATOOIKOVOUIKA MEPIOUTIAKA OTOIXEIa Kal TIG
XPNHATOOIKOVOUIKEC UMOXPEWOEIC Kal TN oUVAAAyuaTikn 100Tidia Tou Eupw €vavti Tou RON, nou anoteAsi To
KUpIOTEPO EEVO VOpIopa ouvaAAaywyv TnG ETaipiag, éxel w¢ €ENc:

'EoTw OTI npayuatonoleital pia ahhayn Tnv 31" AekepBpiou 2009 oTn ouvalhaypatikn igoTigia Eupw/RON. To
nooooTo TNG aAAayng auTng BacileTal oTnv TUMIKR anokAIon TNG ICOTIYIAG, ONWC auTr NMPOKUNTEl ano PNVIaIEg
napaTnEnoeig yia diaoTnua 12 pnvov.

Mia peTaBoAn 1,5% tnv 31" AskepBpiou 2009 oTnv ouvalhayuatikr icoTidia Eupw/RON Ba gixe wg ouvénela va
peTaBANBoUv Ta idla kepaAaia avtioTpoPa TG HETABOANG TNG I00TIMIAG kaTd € 18 XIA. nepinou.

H Aloiknon napakoAouBei Toug ouvaAlayuaTikoug KivOUVOUG Kal EKTINA OTI KATd TNV nUepodnvia ouvTagng Twv

OIKOVOMIKQV KATAoTACEWY ATAV acruavTol.

ii) MoTwTIKOG KiviuVvog
O 'Opiloc kal n ETaipsia napéxel unnpeciec anokASIOTIKA O avayvwpiopEva Kal QepPEyyua avTioupparAdpeva
pEPN. Eivar noAmikn Tng ETaipeiac kar Tou OpiAou yevikoTEPA ONWC OAOI O NEAATEC, OTOUC OMoIoUC NapeXovTal
unnpeoiec eni mioTwoel, unoBalovtal ge diadikaoieg NIOTOANNTIKOU €A€yXou. EMNpOoBeTa, ol EUMOPIKEC
anairiosi napakohouBouUvTal, o ouvexn PBaocn, HE anoTéAsopa Tnv ehaxioTonoinon Tou KivOoUvou ano
enio@aeic anarnoelc. Me dedopevo OTI ol BacikoTepol NeAATEG TG ETaipeiag kar Tou Opidou €ival To Anuoaoio,
N.M.A.A. kal ol ETaIpEiEg KIVATAG Kal oTaBepNG TNAEPwVIag, o MIOTWTIKOG KivOUVOC O OTI apopd Tnv €ionpagn
TWV ANaITNOSWV AUTWV €ival YEVIKA NEPIOPIOHEVOC,.
‘Ogov agopd Tov MOTWTIKO KivOuvo nou npokunTel and Ta undAoina XpnUAaTOOIKOVOUIKA MEPIOUCIAKA OTOIXEIa
Tn¢ ETaipeiag kai Tou Opilou, nou anoTtehoUvTal anod PeTpnTd Kal 100dUvapya PETPNTWV, 0 KivOUVOC anoppeEsl
ano Tn Pn TAPNON TWV CUMBATIKWV Opwv and Tov avTiIGUPBAANOUEVD, WE WEyIoTn €kBean ion We Tn AoyIoTIKN
a&ia Twv Péowv.
Agv UNApyouv ONUAvTIKEG CUYKEVTPWOEIG NIOTWTIKOU KIvOUvou aTov ‘OpiAo kai Tnv ETaipeia.
SXETIKN avaiuon TnG naAaidTnTac Twv anaitnoswv Tou Opidou kai Tng ETaipeiac nepihapPavovrar oTig
onueiwoelc 17 kai 18.

iii) Kivduvog TIHOV XpEOYPaPpmV
O 'Ouihog €xel oTnv Kartoxn Tou dianpayuaTeloipga Xpeoypada XapnAng a&iac kal ouvenwg dev ekTiBeTal oe

KivOUVO HETABOANG TWV XPNUATIOTNPIGKWV TIMWV XPEOYPAPWV.

O kivduvog, nou npokUnTel yia Tnv ETaipeia ano Tig peTaBolég oTig TIpEG ayabwv, €ival eAdXIoToC.

iv) Kivduvog peuoToTnTag
O kivduvoc peuoToTnNTag OXETIETal Pe Tnv duvatotnTa Tou Opidou kal Tng ETaipeiag va eknAnpwoouv TIG
XPNHATOOIKOVOUIKEC TOUG UNOXPEWTEIC, OTAV AUTEG Yivouv AnEinpoBeoec.
H napakoAoUBnon Tou KIvOUVOU peuUcTOTNTAG EMIKEVTPWVETAI 0Tn OIAXEIpPIoN TOU XPOVIKOU GUOXETIOHOU TwV
TAQUEIOKWV POWV Kal OTnv €£A0(AMNCN €NapKOV — TAUEIOKWV OIaBedipwy yia TNV KAAUYN TV TPEXOUOTWV
UMOXPEWDOEWV.
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H diaxeipion Tou KIvOUvou peuoToTnTag PBaocileTar oTn owoTh Olaxeipion Tou KegaAdiou Kivnong Kal Twv
TAUEIOKWV powV. AOYW TG SUVapIKNG GUONG TNG EMIXEIPNUATIKNG OpacTnpidTNTAc, n Aloiknon oToxeUsl va
dlatnpnoel eAaoTIKOTNTA oTNV AvTANon KepaAidinv, OIaTNPWVTAC £NAPKN TAPEIdKa O1aBE0iya Kal avoixTEG
NIoTWOEIC Je aAAnAdXpeouc Aoyapiacuouc.

O kivduvog peucTOTNTAC NAPOUCIAleTal OXETIKA au&nuevog €€ aiTiag Tou yeyovoTog OTI To EAANVIKO Anuodoio
kabwg kal Ta N.M.A.A. (AOQAMGOTIKOI Opyavioudoi), Mou ouunePIAaPBAvVOVTAl OTOUG HEYAAUTEPOUG NEAATEC TOU
Ouihou kal TnG ETaipeiag Oev €Eo@AoUV €ykaipa TIG UNOXPEWOEIG TOUG, AP’ evOG AOYW TWV YPAPEIOKPATIKWV
01adIkaoiv kal ap’ €TEpou AOYW TOU YEYOVOTOC OTI O£ MOAAEC MEPINTWOEIC TIBeTAl BEUA AVAUOPPROEWV
NPoUNoAoYIOUOV TwV €V AOYWw NEAATOV MNPOKEIMEVOU va anodeopeuToUv MOpol yia Tr XpnuatoddTnon Twv
£pYwV Nou ndN Toug £xouv napaoxebei. O KivOuvog peuoTOTNTAC €ival £Niong au&énuevog dIOTI yia TNV uAonoinon
TWV €PYWV TOU AnYociou Kal eupUTEPoU Anuoaiou Topéa anacyoAsiTal PeEyAAog apiBuog npoowmnikou. Ba
npénel va onueiwbel Opwe OTI yIa TNV AvTIYETWNION auToU Tou KIVOUVOU N AIoiKnon O NponNyoUHEVEG XPROEIC
npooavaToAioTNKE TNV avanTugn VEWV ENIXEIPNUATIKWV Jovadwv nou diabETouv Bpaxy TAUeIakd KUKAO Kal

oupBdlouv oTnv evioxuon TnNG peuoToTnTag Tou Opidou. H Opaotnpionoinon Tou Opidou oTn ayopd Twv
UnnNPEECIWV BEATIKWV NUAWV €ival anoTéAEOPa auThnG TNG OTPATNYIKAG Kal €XEl OUPBAAEI oudlaoTiKa OTov
NEPIOPIOUO TWV OMOIWV KIVOUVWY peUaTOTNTAG. EKTiunon Tng Aloiknong sival 671 o dnolog Kivduvoc peuaToTnTAG
oTadiaka 6a anokAiJakwveTal kal 8a emitaxuvBei n Kukho@opiakn TaxuTnTa eionpa&ng Twv anarrnoswv. H
€KTiUNON auTrh NPokUNTEl and To yeyovoc 0TI 0 'OUIAOG ofjuePa oTouC dUO €K TWV TPIWV ENIXEIPNHATIKWV KAGdWV

nou 0pacTNPIONOIEITAI, Ol ANAITACEIC £I0MPATTOVTAl 0 O1IA0TNKaA nou dev Eenepva Tov €va prva.

KatwTépw napaTiBeTal avaAuon TwV XpnUATOOIKOVOUIK®Y UNOXPewoewv Tou Opidou kal Tng ETaipeiag pe aon
TNV WPiKavar Toug Exel we €ENC:

O OMIAOZ
31.12.2009 'EwG 1 £T0G Ano 2 éwG5€rn  MNMavw ano 5 €rn ZUvolo
Aaveiopocg 21.577.049,43 860.800,00 - 22.437.849,43
MpounBeUTEG Kal GAAEG
UMNOXPEWTEIG 22.512.745,56 - 22.512.745,56
YnoxpewaoeIg anod CUPPATEIG
XPNHATOdOTIKNG HioBwaoNg 199.949,43 153.287,13 - 353.236,56
ZUvoAo 44.289.744,42 1.014.087,13 - 45.303.831,55
31.12.2008 'EwG 1 £€T0G Ano 2 éwG5€rn  Mavw ano 5 €rn ZUvolo
Aaveiopoc 17.732.671,17 1.343.980,00 = 19.076.651,17
MpouNBEeUTEG Kal GANEG
UNOXPEWTEIC 21.125.072,28 - - 21.125.072,28
YNoxpewaoeiG and oUPPATEIG
XPNHATOdOTIKNG HIoBwoNG 364.459,52 215.605,63 = 580.065,15
ZUuvolo 39.222.202,97 1.559.585,63 - 40.781.788,60
H ETAIPEIA
31.12.2009 'E®wG 1 £T0G Ano 2 €wg5€érn MNMavw anod 5 éTn Z0voAo
Aaveiopocg 19.707.736,39 579.550,00 - 20.287.286,39
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MpoUNBEeUTEG Kal GAAEG

UMNOXPEWOEIC 21.334.012,80 - 21.334.012,80
Ynoxpewaoeig and cUPPATEIG

XPNHaTodoTIKNG HioBwong 182.502,74 124.837,45 - 307.340,19
Z0volo 41.224.251,93 704.387,45 - 41.928.639,38

31.12.2008 'EwG 1 £T0G Ano 2 éwg5€érn MNMavw ano 5 €Tn ZUuvolo

Aaveiopoc 16.072.791,08 687.730,00 - 16.760.521,08
MpouNnBeUTEG Kal GAAEG

UMNOXPEWOEIG 19.316.508,68 - - 19.316.508,68
YNOXPEWOEIC and OUPBACEIG

XPNHATodO0TIKNG HioBwaong 313.439,02 215.605,63 - 529.044,65
ZUuvolo 35.702.738,78 903.335,63 - 36.606.074,41

H Ta&vounon Twv XPNMATOOIKOVOMIKWY MECWV, avaloya MeE TNV noldTNTad Twv OJOMEVWV  MoU

Xpnoigonomenkav yia Tnv ekTignon Tng elAoyng a&iac Toug, £xel we €ENG:

O OMINOZ H ETAIPEIA
31.12.2009  31.12.2008  31.12.2009  31.12.2008
EMINEAO 1 38.645,14 28.743,51 38.645,14 28.743,51
ENIMEAO 2 - - - -
EMINEAO 3 = = - -
IYNOAO 38.645,14  28.743,51  38.645,14  28.743,51

v) Kivduvog diakUpavong eEmITokinov
AOyw Tou OTI 0 ‘'OpIAOG Kal n ETaipeia dev £Xouv OTO EVEPYNTIKO TOUG ONUAVTIKA EVTOKA OTOIXEIA, TA AEITOUPYIKA
£0000d Kal Ol TAUEIOKEG POEC ival oUCIWOWE aveEApTNTa ano PETABOAEC OTIC TIMEC TWV EMITOKIWV.
O kivduvoc eniTokiou yia Tov ‘OuiIAo kal Tnv ETaipeia OXeTIETAI KUPIWG PE TIC UNOXPEWOEIG TOUG OE TPANEYIKEG
XpnuUaTodoTnoeig (Makponpobeopa kai Bpaxunpobeopa daveia).
Advela pe peTaBANTO emiTOkIo €kBETouv Tov ‘Opiho kai Tnv ETaipeia o kivduvo Tapelakwyv powv. Adveld Me
oTabepd enitokio ekBeTouv Tov ‘OpIAo kal Tnv ETaipeia og kivduvo PETABOANG TnG eAoyng a&iac. To eMITOKIO
Twv daveiwv Tou Opikou kal Tng ETaipeiac sival kupaivopevo kal kaBopileTal, ava XpnuatodoTnon, Pe Baon TIg
enionueg TIHEG EURIBOR. O 'OpiAog kai n ETaipeia dev Xpnoiponolei XpndaTooIKOVOUIKA Napaywyd.

O 'Opioc TO0O yia Ta BpaxunpoBeoua 600 Kal yia Ta pakponpdBeopa davela Tou BaocileTal 0 KUPAIVOUEVO
EMITOKIO TO onoio a&loAoyei og glAoya Xpovika diaoTnuata pe Baon Ta ioxUovra otnv ayopd. H OIKOVOMIKN
dleuBuvan napakoAouBei TIC eEeAiEeic nou Ba pnopoloav va £xouv €nidpacn oTn SIAPOPPWOoN TWV ENITOKIWY,
Kal o€ nepinTwon nou KpiBei anapaitnTo 6a npoPei oe YeTafoAny TnG daveloAnnTikng Baonc Tou Opidou anod
Kudaivopevo og ataBepd emiTokio. O BpaxunpoBeopoc davelopog Tou OYiAou agopd KaTtd €va onuavTiko Babuo

TNV NPogEO@ANCN EUNOPIKWV ANAITHOEWY ano To Anuoacio kai N.M.A.A.

O napakaTw nivakag napouoialel Tnv euaicbnoia Tou anoTeAEOPATOC KABWG Kal Twv 10iwV KEPaAAdiwv o€
nepinTwaon METABOANG TOu €MITOKIOU TNG TAEEWC Tou +1% 1 -1% (2008:+/-1%) diaTnP®VTAC TIC UMOAOINEC
METABANTEG oTaBEPEC:
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O OMIAOZ
lMood o< € 31.12.2009 31.12.2008
1,00% -1,00% 1,00% -1,00%
AnoTéAeopa Xpnong (201.716,67) 201.716,67 (178.916,51) 178.916,51
KaBaprj ©¢on (201.716,67) 201.716,67 (178.916,51) 178.916,51
H ETAIPEIA
lMood o< € 31.12.2009 31.12.2008
1,00% -1,00% 1,00% -1,00%
AMOTEAEGHA XPRAONC (182.937,32) 182.937,32 (159.917,82) 159.917,82
KaBaprj ©¢on (182.937,32) 182.937,32 (159.917,82) 159.917,82

vi) Alaxeipion kepaAaiouxikoU KivdUvou
O okonog TN diaxeipiong Tou KePaAaiouxikou KivOUvou eival n eEacpalion Tng ouvexi{opevng dpaotnpidTnTag
Tou Opilou kai Tng ETaipeiag (going concern) yia va undpxouv IKavonoinTIKEG anodOCEIG yia TOUG JETOXOUG,

yia va diatnpnOei pia 1davikn Ke@ahaiouxikn doun Kai yia va PeIwBEl To KOOTOG KEPaAaiou.

H diatiipnon i n npooapuoyn TNG KEQAAAIOUXIKNG OOUNG, MMOPEl va Yivel JEow TNG NMPOCAPHUOYRC TOU Noagou
TWV PEPICUATWY MOU NANPWVOVTAI GTOUG HETOXOUC, TNG ENIOTPOPNC UETOXIKOU KEPAAdiou OTOUG METOXOUC, TNG

£kO00NG VEWV PETOXWV I TNG NWANONG NEPIOUCIAKWY OTOIXEIWV YIa va PEIWBOEI 0 daveIoUOC,

O 'Ouihog kal n ETaipsia eAéyxel Tov Ke@aAAAIouxiko KivOUvo UE BACN TOV OUVTEAECTH MOXAEUONG. AUTOC O
OUVTEAEOTNG unoAoyileTal wG o AOyog Tou kabapoU davelopoU npog To oUVOAo Twv kepaAdinv (18iwv Kal
&vwv). O kaBapoc Oaveioydoc unohoyileTal wC To oUVOAO Twv daveiopoU (pakpornpdBsopou  Kal

BpayunpoBeapou) Peiov Tapeiaka diabéaipa kai Icoduvapa.

O1 ouvteleoTeg poxAeuong Tnv 317 AskepBpiou 2009 kai Tnv 31" AskepBpiou 2008 yia Tov 'OpIAO kal TNV

ETaipeia £xouv w¢ £Enc:

O OMIAOZ H ETAIPEIA
31.12.2009 31.12.2008 31.12.2009 31.12.2008
>UVOAIKOG daveIopog 22.437.849,43 19.076.651,17 20.287.286,39 16.760.521,08
Meiov:XpnuaTika diabéoipa (6.976.516,91) (4.668.737,66) (5.900.432,79) (3.560.251,77)

KaBapog daveiopog
ZUvoho 1Biwv Ke@ahaiwv
>Uvoho Kepahgiwv
SUVTEAEOTNG HOXAEUONG

H upikpn peiwon nou napatnpeital otnv Etaipeia kai

15.461.332,52
21.828.181,05

14.407.913,51
19.192.722,05

14.386.853,60
23.344.188,61

13.200.269,31
21.056.777,03

37.289.513,57

33.600.635,56

37.731.042,21

34.257.046,34

41,46%

42,88%

38,13%

38,53%

otov ‘Opido Tnv 31.12.2009 évavm Tng 31.12.2008
oQeiAeTal OTO YEYOVOC OTI N aU&non Tou daveiopoU ival peyaAUTepn an’oTl auThc Twv dIaBeCijwV.
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Ano Tig dIaTAEEIC TNG EMNOPIKNG VopoBeaiac (kwd. N. 2190/1920) smiBdA\ovTal nepiopiopoi o oxéon We Ta idia
KEPAAQIQ MOU £XOUV WG EENG:

e H andktnon 1Binv PETOXWV, WE €Eaipeon TNV MEPINTWAON TNG ANOKTNONG HE okond Tnv JIavopr) Toug
oToucg epyalopévouc, dev Unopei va unepBaivel To 10% Tou kaTaBAnuEVOU PETOXIKOU Ke@ahaiou kal dev
MMopEi va €xel WG anoTEAEoa TNV Heiwon Twv 18iwvV KEPAAdiwv o€ NO0O KATWTEPO and To MocO Tou
METOXIKOU KepaAdiou npooau&nuévou Pe Ta anoBepaTikd yia Ta onoia n diavoun Toug anayopeUeTal anod
Tov Nopo.

e J& MEPINTWON Nou To oUVOAo TWV IDiWV KepaAdiwv TnG ETaipeiac, kaTaoTei HikpoTEPO and 1o Y2 Tou
METOXIKOU KePaAaiou To AIOIKNTIKO SUMBOUNIO unoxpeouTal va ouykahéoel Tnv Fevikr Zuvéheuon, PEoa
o€ npoBeopia €& pnvav anod Tnv AREn Tng xprong, nou Ba anogaciosl Tnv AUon Tng ETaipeiag i Tnv
uI0B€TNoN dA\ou PETpOU.

e 'OTav 71O oUVOAO TwV 1BiWV KepaAaiwv Tne Etaipeiag, kataoTel katwTepo Tou 1/10 Tou WeTOXIKOU
KeaAaiou kai n Fevikny Zuvéeuon Oev AauPavel Ta kataAAnAa pétpa, n Etaipeia pnopei va AuBei pe
OIKaoTIKr andogaacn KETA anod aiTnon onoloudnnoTE £XEl EVVOUO CUUMEPOV.

e ETnoiwg, agaipeital To 1/20 TouAaxioTov Twv kaBapwv KePOWV, MPOG OXNHATIOHO Tou TakTIKoU
anoBepaTikoU, TO OMnoio XPnOIKONOIEiTal anokAEIOTIKA Npo¢ e€iowon, Npo nacng diavoung Kepioparoc,
TOU TUXOV XPEWOTIKOU UMOAOINOU Tou Aoyapiaopou AnoTteAéoparta € véo. O OXNUATIOPOG Tou
anoBepatikoU autoU kabioTatalr npodalpeTikdg, OTav To UWoG Tou ¢Bdacel 1o 1/3 TOou METOXIKOU
Kepahaiou.

e H kaTaBoAr €Tnoiou PEPIOPATOC OTOUC WETOXOUC OE WETPNTA, KAl O MOCOOTO 35% TOUAAXIOTOV TWV
KaBapwv Kepdwv, YETA TNV aPaipeon Tou TakTIkoU anoBsyaTikoU Kal Tou kaBapoU anoTeAéopaTog anod
TNV anoTiunon NEPIOUCIAKWY OTOIXEIWV KAl UNOXPEWOEWY OTNV €UAoyYN aia Toug, €ival UNOXPEWTIKN.
TouUTo dev £xel epapyoyn, av £Tal anoPaociabei and Tnv Fevikr SUVEAEUON TwV PETOXWV HE NAEloWngpia
TOUuAaxIoTov 65% Tou kaTaBAnUévVou PETOXIKOU KEPAAQIOU. TNV NEPINT®WON auTh, To KN dlaveunBev
MEPIONA PEXPI TOUAAXIOTOV NocooTou 35% eni Twv KaTd Ta avwTépw KaBapwv KepdWV, P@avileTal o
€101kd Aoyapiaoud AnoBesuaTikoU Npoc Kepalaionoinon, eVTog TETPAETIAC Je TNV €KOOCT VEWV PETOXMV
nou napadidovral dwpedv aToug BIKAIOUXOUG WETOXOUG. TEAOC, We nAsiown@ia TouAdyxiotov 70% Tou
kaTaBAnuEvou PeToxikoU KepaAaiou, n Fevikny ZUVEAEUON TWV PETOXWV, WMNOPEi va ano@agilel TNV Wn
dlavopr| HepioUAToC.

H ETaipsia cuPpOpPQVETAl MARPWC KE TIC OXETIKEG dIaTAEEIC nou emBaA\ovTal anod Tnv vouobeaia os axEon WE
Ta idia kepdahaia.

4. OIKOVOUIKEG NANPOYPOPIEG KATA TOHEQ:

¢ [pWTELWV TOHEAG AVAPOPAG — ENIXEIPNHATIKOI TOHEIG
O 'Opidog kal n ETaipeia dpaoTnpionolsiTal oTnV nNapoxrn UNNnpeci®v TnAenxoavagopdc Kabwe kal oTn
dnuIoupyia PeyaAwv €EEIBIKEUPEVWV MANPOPOPIAKWY CUCTNHATWY KAl GTNV NApPOX UNNPECIOV PECW auTwv. Ol
ev AOyw unnpeoiec aneubuvovTal Tooo npog Tov IdiwTikd 600 Kal npog To Anuodacio Topéa. O enIXEIPNUATIKEG
ano@acel Tng Aloiknong anodidouv Tnv idla BaputnTa kai npowBolv eficou OAOUG TOUG TOWEIG
dpaaTnpioTNTAC.

'Onw¢ npoavaPEéPBnKe ol dpaaTnpPIOTNTEC Tou OpiAou EvTAcoovTal OTIC 2 aKOAOUBEC EUPUTEPEC KATNYOPIEC:
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* TIC NOANUMECIKEC UNNPECIEC NEPIEXOMEVOU Kal MANPOQOPNONG Ol OMoieG NePIAAPBAVOUV  UNNPETIEC
npooTIBEPEVNC a&iacg, o1 oMoiec NapeXovTal OTo KOIVO €iTE O ouvepyaoia Pe Ta OikTua oTaBepnG Kal KIVITAG
TnAepuwviac, eite aneubeiac w¢ Newsphone Hellas branded services oOnwc eivar ol nNAnpogopieg
anoTeAeopATwy, ol NANPOPOPIEG TNAEPWVIKOU kaTaAodyou, ol kaundavieg SMS, ol unnpeaieg Mobile Content,
ol NAnpogopiec wpac, ol NANpPoPopieg kaipou K.d.

» Tig unnpeoie¢ nAekTpovikng OlakuBépvnong (e-government) WECW TwWV OMoiwv EXel WETATPANEl OF
oTPATNYIKO E£TAIPO TOU KPATOUC YId TNV avdanTugn KAIVOTOPWV UMNPECIWV HE OTOXO TNV BeATiwon Tng

noldTNTAg €EUNNPETNONG TOU MOAITN.

I. Ta anoteAéopata Tng ETaipeiag kar Tou Opilou ava enixeipnuatikni 6pacTnpEIOTNTA yia Tn XPnon nou €Ange
31" AekepBpiou 2009 kal 2008 avaAuovTal wG EENG:

O OMIAOZ H ETAIPEIA
WMM&M— _WWMM—
unnpeocisg Ynnpeoisg unnpeocisg Ynnpeoisg
NEPIEXOPEVOU & NAEKTPOVIKIG nepieXopévou & NAEKTPOVIKAG
nAnpo@opnong SiakuBEpvnong ZUvoAo nAnpopopnong SiakuBépvnong ZUvoAo
KUkAog epyaciov 46.688.489,27 23.992.311,43 70.680.800,70 46.688.489,27 18.427.766,11 65.116.255,38
KooTog MwAnBévTwv (28.864.731,88) (19.960.605,87) (48.825.337,75) (30.255.196,84) (16.113.153,51) (46.368.350,35)
MikT0 AnoTéAgopa 17.823.757,39 4.031.705,56 21.855.462,95 16.433.292,43 2.314.612,60 18.747.905,03
AerToupyika ‘EEoda (12.811.402,98) (2.251.088,35) (15.062.491,33) (11.720.056,79) (1.072.410,90) (12.792.467,69)
AMa €008a eKpETANEUONG - 117.275,47 173.822,42
AsiToupyiké anotéAeopa Topéa 5.012.354,41 1.780.617,21 6.910.247,09 4.713.235,64 1.242.201,70 6.129.259,76
XpnpaTooikovopika £60da (628.970,06) (748.666,19) (1.377.636,25) (628.970,06) (632.082,91) (1.261.052,97)
AoING XpNHATOOIKOVOUIKG ANOTEAEGHATa (68.622,57) (108.662,53)
Képdn npiv To popo €100dNHaATOG 4.383.384,35 1.031.951,02 5.463.988,27 4.084.265,58 610.118,79 4.759.544,26
®Opog €1003NPaTog - - (1.722.544,21) - - (1.363.779,05)
Kabapa KEpon npiv To gpopo
€1003MpaTog 4.383.384,35 1.031.951,02 3.741.444,06 4.084.265,58 610.118,79 3.395.765,21
O OMIAOZ H ETAIPEIA
Ano 01.01.2008 £wg 31.12.2008 Ano 01.01.2008 g 31.12.2008
unnpecisg Ynnpeoieg UNNPECiEg Ynnpeoieg
MEPIEXOHEVOU & NAEKTPOVIKIG NEPIEXOHEVOU & NAEKTPOVIKIG
Anpogopnong Bépvnong ZUvoAo nAnpo@opnong [ BEpvnong ZUvoAo

KUKkAOG £pyaciov 39.838.186,91 23.627.532,14 63.465.719,05 39.838.186,91 18.412.250,94 58.250.437,85
KooTog MwAndévtav (24.229.294,51) (17.086.276,82 (41.315.571,33) (24.229.294,51) (15.017.846,69) (39.247.141,20)
MikTO AnoTéAecpa 15.608.892,40 6.541.255,32 22.150.147,72 15.608.892,40 3.394.404,25 19.003.296,65
AerToupyika EE03a (12.011.377,15) (3-397.385,11) (15.408.762,26) (12.011.377,15) (1.094.486,83) (13.105.863,98)
AMa £008a eKPETAAEUONG - - 173.464,63 - - 154.414,49
AeiToupyiko anoTtéheopa Topéa 3.597.515,25 3.143.870,21 6.914.850,09 3.597.515,25 2.299.917,42 6.051.847,16
XpnuaTooikovopika £60da (756.854,39) (952.209,75) (1.709.064,14) (756.854,39) (738.645,33) (1.495.499,72)
AoING XPnUAaTooIKOVouIKa AnoTeAéoparta - - 43.485,39 - - 40.898,89
Képdn npiv To popo €1003MpaTog 2.840.660,86 2.191.660,46 5.249.271,34 2.840.660,86 1.561.272,09 4.597.246,33
®OpOG £1003M7HATOG (1.831.235,17) - - (1.553.919,13)
Kadapa Kepon npiv To (popo
€10031paTog 2.840.660,86 2.191.660,46 3.418.036,17 2.840.660,86 1.561.272,09 3.043.327,20

II. Kartavoun Mepiouciakwv STolXEiwv ava Topeéa dpacTnplotnTac Tng Etaipeiag kar Tou Opidou tnv 317
AekepBpiou 2009 kar 31" AskepBpiou 2008:

O OMIAOZ H ETAIPEIA
Ano 01.01.2009 £w¢ 31.12.2009 Ané 01.01.2009 swg 31.12.2009
TIOAUPEGIKEG TIOAUNEGIKEG
unnpecisg Ynnpeoieg unnpecisg Ynnpeoigg

NEPIEXOHEVOU & NAEKTPOVIKAG nePIEXOPEVOU & NAEKTPOVIKAG

nAnpo®opnong diakuBépvnong Z0voho nAnpo®opnong diakuBépvnong ZUvoho
Mepiouoiaka oToixeia Topéa 10.061.506,51 33.079.852,46 43.141.358,97 9.407.816,31 30.295.898,65 39.703.714,96
Mn katavepnuéva SToixeia - - 24.952.926,89 - - 26.136.959,35
Zuvolo Meplouciak@v
ZTOoIXEIMV 10.061.506,51 33.079.852,46 68.094.285,86 9.407.816,31 30.295.898,65 65.840.674,31
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O OMIAOZ H ETAIPEIA
Ano 01.01.2 1.12.2 Ano 01.01.2008 £wg 31.12.2008
_H_A—wo UPEGIKEG TIOAUHEGIKEG
unnpecieg Ynnpeoisg unnpecisg Ynnpeoisg

NEPIEXOHEVOU & NAEKTPOVIKAG nePIEXOPEVOU & NAEKTPOVIKAG

nAnpo@opnong diakuBépvnong ZUvolo nAnpo@opnong JiakuBépvnong ZUvoho
Mepiouciaka oToixeia Topéa 7.575.012,60 29.386.706,26 36.961.718,86 7.575.012,60 27.158.726,26 34.733.738,86
Mn kaTaveunuéva SToixeia - - 23.949.762,89 - - 23.454.640,89
Zuvolo MNeplouciak@v
ZToIXEiWV 7.575.012,60 29.386.706,26 60.911.481,75 7.575.012,60 27.158.726,26 58.188.379,75

III. Kartavour YNoXpewoewv avd Topéa dpaotnplioTnTag Tng ETaipeiag kai Tou Opidou Tnv 31" AekepBpiou 2009
kai 31" AekepBpiou 2008:

0 OMIAOZ H ETAIPEIA
An6 01.01.2009 g 31.12.2009 Ano 01.01.2009 £w¢ 31.12.2009
n_)\—ﬁ_—o UHEOIKEG
MoAupECIKEG UNNPETIEG Ynnpeoieg unnpecicsg Ynnpeoieg
NEPIEXOHEVOU & NAEKTPOVIKIG NEPIEXOHEVOU & NAEKTPOVIKIG
__ nhnpopdpnong  _ OSiakuBépvnong  _ Fovoho  _ nAnpogdpnong  _ SakuBépvnong  _ Zivoho
Ynoxpe@oeicTopéa 13.046.380,18 27.298.743,81 40.345.123,99 13.986.022,23 23.838.743,41 37.824.765,64
Mn kaTavepnpéva IToixeia
YNoXpEWOEWV o o 27.749.161,87 - - 28.015.908,67
ZuvoAo Idimv KepaAaiwv kai
Ynoxpewoewv 13.046.380,18 27.298.743,81 68.094.285,86 13.986.022,23 23.838.743,41 65.840.674,31
0 OMIAOZ H ETAIPEIA
Ano 01.01.2008 swg 31.12.2008 Ano 01.01.2008 swg 31.12.2008
noXup_é_—sumsq
MoAUpECIKEG UNNPETIEG Ynnpeoieg unnpeoieg Ynnpeoieg
nNEPIEXOPEVOU & NAEKTPOVIKAG NEPIEXOHEVOU & NAEKTPOVIKNG
___ nhnpopépnong  __ SiakuBépvnong Zuvoho nAnpopopnong  __ SwakuPépvnong = Zivodo
Yroxpe®oeigTopéa 11.767.037,68 27.124.256,72 38.891.294,40 10.090.324,68 25.285.514,08 35.375.838,76
Mn katavepnuéva ZToixeia
YNoXpewoewv = = 22.020.187,35 - - 22.812.540,99
ZUvoAo Idiwv Kepalaiov kai
Ynoxpe®oewv 11.767.037,68 27.124.256,72 60.911.481,75 10.090.324,68 25.285.514,08 58.188.379,75

Bdoel Twv napandvw nivakwv SIanioTOVOURE OTI KAaTd Tn Xpron Tou 2009 n anodoTIKOTNTA TOU TOUED TNG
NAEKTPOVIKNAG OIaKUBEPVNONG UNOAEineTal aiobnTd Tou TOWEAD TwV MOAUMECIKQWV unnpeoiov. H peimon autnh
OQeiAeTal KUPIWG OTNV OAOKANPWON KAMOIWV €PYWV UWNAOTEPNC TOU MECOU Opou anodoong kai Tng
avTIKaTaoTaong Touc ano aAAa £pya XapnAdTepnG anodoTIKOTNTAC.

Enionc onueiwveTal 0TI 0 TOPEAG NAEKTPOVIKAC OIAKUBEPVNONG anAcXOAEl 0ap®G NEPIOCOTEPA MEPIOUCIAKA
OTOIXEIa and Tov TOPED TWV MOAUMECIKOV UMNPECIOV NapdTI NApAayel HIKPOTEPO KUKAO £pyaci®v Kal HIKPOTEPO
OIKOVOUIKO OQeAOG yia Tov OuIAo. To yeyovoG autd OUVOEETAl KUPIWG ME TNV KATta noAU BpaduTtepn
KUKAOQOPIaKn TaxUTNTa €ionpa&ng Twv anaitioswy ToU TOPED TNG NAEKTPOVIKAG dlIaKkuBEPVNONG WE anoTéAEoUa
TNV CUGOWPEUCH CNUAVTIKWV AnaiTroswy ano aveEOPANTEC OPEINEG. S KABE NePINTWON CNUAVTIKN €ival Kai n
enidpaon Twv €nidikwv anarioewyv Tou OWIAOU o1 onoieg apopoUv AnokAEIoTIKA anaitroeic and To EAANviko
Anuoaio kal opyaviopouc Tou eupUTEPOU Anpoaiou ToEQ.

¢  AsuTepEUMV TOHEAG AVAPOPAG — YEWYPUAPIKEG NEPIOXES

H €dpa Tou Opilou kal n kUpla xwpa dpacTnpionoinong Tou cival n EANada.

Ano To 2006 napéxel UNNPECIEC EKTOC TOU YEwypapikoU Xwpou TnG EAAGDAC Kal Mo OUYKEKPIKEVA OE XWPES TNG
Eupwlwvne kal og TpiTeC Xwpec. Ta anoteAéopata Tou Opilou kal TnG ETaipeiac yia kaBe yewypadikd TopEa
avaAUovTal wg €ENC:
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0 OMIAOZ H ETAIPEIA
31.12.2009 31.12.2008 31.12.2009 31.12.2008
EZOTEPIKO ESQTEPIKO EZQTEPIKO EZQTEPIKO EZQTEPIKO EZQTEPIKO EZQTEPIKO EZQTEPIKO
KUkAog
Epyaciov 510347825 5.577.322,45 62.522.830,05  942.889,00 59.538.932,93  5.577.322,45  57.307.548,85 942.889,00

H katavopr Twv MEPIOUCIAK®OV OTOIXEiwv TNG ETaipeiac  kal Tou OpiAou ava yewypa@pikd Touea tnv 317
AekepBpiou 2009 kar 31" AekepBpiou 2008:

O OMIAOZ H ETAIPEIA
Ano 01.01.2009 gwg 31.12.2009 Ano 01.01.2009 gwg 31.12.2009
Ynnpeoieg Ynnpeoieg Ynnpeoieg Ynnpeoieg
EowTepikoU EEwTEpPIKOU ZUvolo EoWTEPIKOU EEwTEPIKOU ZUvolo
Mepiouoiaka aToixeia Topéa 66.837.810,38 1.256.475,48 68.094.285,86 64.584.198,83 1.256.475,48 65.840.674,31
Mn kaTtavepnuéva ZToixeia
2UvoAo Mepiouciak®v
ZTOIXEIWV 66.837.810,38 1.256.475,48 68.094.285,86 64.584.198,83 1.256.475,48 65.840.674,31
0 OMIAOZ H ETAIPEIA
Ano 01.01.2008 swg 31.12.2008 Ané 01.01.2008 £w¢ 31.12.2008
Ynnpeoieg Ynnpeoieg Ynnpeoieg Ynnpeoieg
EoWTEPIKOU EEwTEPIKOU ZUvoAo EoWTEPIKOU EEmTepIKOU ZUvoAo
Mepiouoiaka oToixeia Topéa 36.930.457,30 31.261,56 36.961.718,86 34.702.477,30 31.261,56 34.733.738,86
Mn katavepnuéva SToixeia 23.949.762,89 - - 23.454.640,89
ZUuvoAo Mepilouciak®v
ZToIXEIWV 36.930.457,30 31.261,56 60.911.481,75 34.702.477,30 31.261,56 58.188.379,75

H dpaoTnpionoinon Tou Opidou oTo €EWTEPIKO aPopd unNnpPeciec NPooTIBEUEVNG agiac ol OMoiEC aviikouv OToV
TOMEA TWV MNOAUMECIKWOV UNNPECIWV Kal UAonoloUvTal péow £pywv mobile marketing o ouvepyaoia pe Taipeieg
TNAepwviag Tou eEwTepikoU.O1 UNNPETIEC AUTEC OV NAPouaialouv ano Xprnon o€ Xprnon Hia TAakTIKn 1 NEPIOdIKN
pON UE CUVENEIA TIC KATAYPAPOMEVEC DIAKUPAVOEIG TOOO OTOV KUKAO £pYAci®V 000 KAl GTO AVTIOTOIXO KOOTOG

>Ta nAgiola TNG enéktaong Twv OpacTnpioThTwv TnG ETaipeiac oto €EwTtepikd Eekivnoe va Asitoupyei To
unokaTacTnua oTtn Poupavia To onoio og ouvepyacia Pe AAAn TOMIKn €Taipeia opioTnkav w¢ kaboAikoi napoxol
TNAEMNIKOIVWVIAK®Y UMNPECIOV NANPOPOPINV KATAAOYoU oTn Xwpa auTr). H dpacTnpioTnTa auTr) avayeveTal va

£nekTaBei akopa NepPICOTEPO OTO PEANOV.

5. ApoIBEG Kal ££03a NPOCWNIKOU:

O1 apoIBEg kal Ta £€€0da NpoownikoU, KaTa TIG Xpnosic 2009 kai 2008, avaAlovTal wg €ENG:
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0O OMIAOZ H ETAIPEIA
Ano 1n Iavouapiou £w¢ Ano 1n Iavouapiou £€m¢
31.12.2009 31.12.2008 31.12.2009 31.12.2008

MioBoi kal nuepouioBia 23.555.668,84 22.522.176,47 9.890.984,86 9.897.628,85
ACQPANOTIKEG EI0POPEG 6.341.700,45 5.943.060,86 2.614.927,65 2.597.847,33
YNoXPEWOEIG KABOPIOGUEVWV NAPOXWV

oTouc epyalopévouc (Znueiwon 23) 287.668,62 112.581,75 112.591,80 43.025,92
Aoind £80da npoownikou 106.631,63 91.486,49 70.921,25 75.755,99

Kootog MicBodooiag 30.291.669,54 28.669.305,57 12.689.425,56 12.614.258,09

>Tnv napoloa Xpron ol auoIBEC Tou NpoownikoU oTov ‘OWIA0 auEnénkav kaTta 5,7% nepinou, o OXEoN ME TIC
avTioTOIXEG TNG NPONYOUHEVNC XPNoNnG, YEYOVOC nou o@eiAeTal o al&non Tou apiBuoU Tou nNPOCWMIKOU TwV
BuyaTpikwv €TAIpEIV Kal kKupiwg Tng Buyatpikng CALL CENTER EAAAZ A.E.E., npokeigévou va kaAugBouv ol
QUENUEVEG AVAYKEG OTNV NAPOXI UNNPECIWV NPOG TN UNTPIkA ETaipeia.

O1 apoiBég o1 onoieg kataBAndnkav oe dIEUBUVTIKA kal avwTepa OTEAEXN Yia TIG XpRoeIg nou éAngav Tnv 31"
AekepBpiou 2009 kar 2008, o1 onoie¢ nepiAapBavovTal oTo kKOOTOC HioBodoaiag, avepyovTal yia Tnv ETaipeia o€
€ 635,7 xIA. kai € 591 xIA. kai yia Tov ‘Opido og € 1.005 xiIA. kai € 1.194 xIA. avTioToixa.

To anaoyoAoupevo npoowmnikd aTov ‘Ouiho kal Tnv ETaipeia, kata Tnv 31" AskeppBpiou 2009 kar 2008, avaAleTal

06 €&NG:

0 OMIAOZ H ETAIPEIA
31.12.2009 31.12.2008 31.12.2009 31.12.2008
MioBwToi 293 420 196 330
Qpopiobiol 1.650 1.509 504 397
ZUvolo 1.943 1.929 700 727

6. AnooBeosiG:

O1 anooBeaelg, yia TIG NepIodouc nou eAnav Tnv 31" AskeyPpiou 2009 kai 2008, avaiUovTal G €ENC :

0 OMIAOZ H ETAIPEIA
Ané 1" Iavouapiou £wg Ané 1" Iavouapiou £w¢
AnooBECEIC EVOOUATWY Nayiwv OTOIXEIWY
(Znueinon 12) 1.989.219,99 1.458.377,92 1.706.452,10 1.264.287,32
AnooBECEIC AOWUATWV NaAYiwv OTOIXEIWV
(Znueiwon 12) 428.847,90 176.951,00 287.261,10 15.617,74
AnooBEaeIg enixopnynoswv 16.002,28 16.002,28 7.699,80 7.699,80

ZUvoAo ANooBEcEmV
MA¢ov: Mooa nou nioTwenkav oTa Aoina £0oda

EKMETAMEUONG
ZUVOAO anooBECEWV NOU XPEMONKaAv oTIG

Aoinég AsiToupyieg

2.434.070,17

1.651.331,20

2.001.413,00

1.287.604,86

(16.002,28)

(16.002,28)

(7.699,80)

(7.699,80)

2.418.067,89

1.635.328,92

1.993.713,20

1.279.905,06
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H au&non Tng dandavng Twv anooBeoswv Tou Opidou kal Tng ETaipeiag kata 47,8% kai 55,8% avTioToixa, oaTnv
napouca Xpraon oc oXEon HE TNV nponyoUHEvn, oQeiAeTal oTnv auénon Twv enevdUOEwWV OTn UNTPRIKA Kal aTn
BuyaTpikr) CALL CENTER EAAAZ A.E.E, nou agopoloav £papuoyeC AOYIOHIKWOV MPOYPAUMATWV KAl anokTnon
VEOU TNAEPWVIKOU KEVTPOU YIa TIC avAYKES TOU UNMOKATAoTAKATOC oTn Poupavia.

7. AvaAuon KOOTOUG KaTa AsIToupyia:

To alvolo Twv €E0dwV, yia TIC Xpnoeig nou é\ngav Tnv 31" AskepBpiou 2009 kai 2008, avaAovTar g €EAG :

O OMIAOZ

H ETAIPEIA

Ané 1" Iavouapiou £wg

Anoé 1" Iavouapiou £w¢g

ApoiBEg kar £€0da npoowrikol (Enpeiwon 5)
'E§0da napaywyrg unnpeciwv

"E€0da npoBoAng kal diapApiong

'E€0da eykaTaoTaong ypappwv Audiotext
AnooBéoeig (Enpeiwon 6)

KOOTOG NWANBEVTWY KAl KATEOTPAPEVTWV
EUNOPEUPATOV

ALOIBEG OUVEDPIATEWY WEAQV AS
ALOIBEG Kal £€500a VOUIKWVY & AoyIoTOV
ApoIBEG kal £60da AoINGv TPITWV
ALOIBEG OPKWTAV EAEYKTGOV AOYIOTWV
Evoikia

®opol Kal TEAN

TnAenikovwvieg

ENIOKEUEG Kal GUVTNPNOEIG

'Evruna - ypa@ikn UAN - avaA@aoiua UAIKa
JUVOPOUEG

Anopegiwon eNIoQar®v anarioswv
'E€0da Tagidiwv

'E€0da peTa®opov

AUOIBEG 0pYaVIOH@V KOIVAG WPENEIAG
AopaNioTpa

Noina £€0da

31.12.2009

30.291.669,54
14.060.177,06
7.630.347,42
969.908,57
2.418.067,89

771.239,13
700.000,00
1.487.379,50
1.476.008,09
110.328,00
943.755,27
150.604,56
416.679,46
983.887,77
181.061,28
51.039,86
359.412,04
226.944,45
57.203,69
273.484,11

29.700,86
298.190,53

31.12.2008

28.669.305,57
9.488.651,03
8.396.367,32
964.945,77
1.635.328,92

864.582,69
1.500.000,00
957.940,38
1.058.209,33
74.280,00
920.835,20
95.079,06
433.980,70
541.722,72
148.499,89
39.008,93
150.000,00
191.217,79
51.722,70
256.392,42

30.809,40
255.453,77

12.689.425,56
29.815.964,86
7.036.060,16
969.908,57
1.993.713,20

686.803,63
700.000,00
1.398.462,69
1.146.333,63
51.040,00
610.491,32
108.175,37
203.819,17
832.034,85
99.833,80
43.018,70
222.020,43
37.808,13
85.901,96

21.775,37
408.226,64

31.12.2009 31.12.2008

12.614.258,09
24.179.766,71
7.754.548,98
964.945,77
1.279.905,06

482.531,62
1.200.000,00
943.887,88
816.546,82
48.680,00
603.792,42
53.954,77
212.811,91
463.126,53
68.217,24
32.141,11
186.774,78
32.369,60
87.548,59

22.768,74
304.428,56

Z0volo e€0dwv

63.887.089,08

56.724.333,59

59.160.818,04

52.353.005,18

Ta avwTEPw ouvoMka €£00a Tou Opilou kai TnG ETaipeiag emipepioBnkav wg akoAoUdwd:

O OMIAOZ

H ETAIPEIA

Ano 1" Iavouapiou £m¢

Ano 1" Iavouapio

U £0C

KOoToG Nnapoxng unnpeaiov

'E&0da dIoIknTIKAG A€IToupyiag
'E€0da Aermoupyiag diabEcewg
'E€0da épeuvag kal avanTuéng

31.12.2009

48.825.337,75
6.691.394,53
8.228.228,90
142.127,90

31.12.2008
41.315.571,33
6.252.986,30
8.763.085,40
392.690,56

31.12.2009
46.368.350,35
5.400.460,52
7.324.859,13
67.148,04

31.12.2008

39.247.141,20
4.723.687,65
7.989.485,77
392.690,56

63.887.089,08

56.724.333,59

59.160.818,04

52.353.005,18

AMo TNV avwTEPW avaiuaon NPokUNTel OTI:

e H al&non Tou kKOOTOUC Mapoxnc unnpeoi®v Tou Opidou kai Tng Etaipeiag katd 17,8% kar 18,14%
avTioTolxa, oTnv napolaa Xpron os oxEon ME TNV NponyoUUHEVN, oQeiAeTal oTnv al&naon Tou KOOTOUG
NapoxnG UMNPeciwV O  €pya Tou eEwTepikoU (avaloyn Kal n auénon Tou KUKAOU €pyaciwv), oTnv
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avg&non Tou kbdoToug piIoBodoaiac kupiwg TnG BuyaTtpikng CALL CENTER EAAAZ A.E.E kaBwg kai Twv
anooBECEWV TWV NAYIWV NEPIOUTIAKWOV GTOIXEIWV.
e H au&non Tou kdGTOUC BIOIKNTIKNAC AsIToupyiag Tou Opilou kal Tng ETaipeiac katd 9,34% kai 14,33%
avTioToixa, oTnv napoloa Xprion o€ OX&€an We Tnv nponyoUuWevn, opeiAeTal oTnv av&non Tng dandavng
YIQ UNNPECIEG VOUIKNAG UNOGTAPIENG.

8. AAAa £003a eKPUETAAAEUONG:

Ta Aoind £00da ekPETAAEUONG, YIa TIG Xpnoeic 2009 kal 2008, £xouv WG €ENC:

Enixopnynosic - Emdotrosic OAEA
Enixopnynosic Mayiwv ZToixsiwv

'Ecoda and npoBAEWEIC npoy.Xprong
'Ecoda and napoxr unnpeociwv OE TPITOUG
'Ecoda and evoikia KTIpiwv

Ecoda and Ewdikn eniluon diapopdag
Aoina €0oda

ZUvolo

O OMIAOZ H ETAIPEIA
Ano 1n Iavouapiou £mg Ano 1n Iavouapiou £m¢
31.12.2009 31.12.2008 31.12.2009 31.12.2008
36.887,93 24.814,08 32.619,00 2.092,00
16.002,28 16.002,28 7.699,80 7.699,80
= 63.100,00 - 10.000,00
42.155,60 12.097,78 42.155,60 12.097,78
21.408,42 26.075,55 91.348,02 91.989,16
= 25.506,34 - 25.506,34
81,24 5.868,60 - 5.029,41
116.535,47 173.464,63 173.822,42 154.414,49

9. XpnHATOOIKOVOUIKA €000a - ££03a Kal Aoind XpnHATOOIKOVOHIKA anoTEAEoHATA:

‘Ecoda TOkwv ano:
'Ecoda Xpeoypapwv
AoInoi NIOTWTIKOI TOKOI
'Ecoda and Repos
Noina £00da KeParainv

Z0volo

'E§0oda TOKkwvV ano:

Tokol kal £€€08a pakponpoBeopwy daveinv
Tokol kal €E0da BpaxunpoBeopwv daveiwv
TOKOI XPNHATOBOTIKMV MIOBWMOEWY
MpounBEIES EyyunTIKWV

Tokol & £€£0da AoINwv Bpay.uUnoxpE®OEwV
Alapopa £€oda Tpanelwv

Z0volo

AoInd XpnHAaToOIKOVOHIKG anoTeAéopara:
Képdn/({npiec) otnv elAoyn a&ia Péow Twv
anoTEAEOUATWV XPNONC

Z0volo

0 OMIAOZ H ETAIPEIA
Ano 1n Iavouapiou éwg Ano 1n Iavouapiou €wg
31.12.2009 31.12.2008 31.12.2009 31.12.2008

- 296,17 - 296,17

29.600,78 71.397,52 29.600,71 71.037,44

14.514,85 21.748,81 14.514,85 19.522,39

740,00 - -

44.855,63 93.442,50 44.115,56 90.856,00
(66.145,53) (143.347,30) (35.300,11) (60.868,84)
(967.729,30) (1.269.322,93) (895.445,37) (1.155.950,83)
(24.185,12) (60.451,43) (22.739,24) (52.483,46)
(282.904,46) (210.365,96) (274.601,61) (202.487,58)
(10.918,36) (4.652,36) (10.918,36) (4.652,36)
(25.753,48) (20.924,16) (22.048,28) (19.056,65)
RS ) (1.709.064,14) __ (1.261.052,97) ___ (1.495.499,72)
9.901,63 (49.957,11) 9.901,63 (49.957,11)
9.901,63 (49.957,11) 9.901,63 (49.957,11)

AnoTeAéopaTa ano anoTignon CUPHETOXAOV
AnoTeAéopaTa anod anoTiunaon CUPHETOXWV

(162.679,72)

Z0voAo

(162.679,72)

Anopeinon Ynepa&iag
Anopsiwon Ynepa&iag

(123.379,83)

Z0voAo

(123.379,83)
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To XpNUATOIKOVOUIKO KOOTOC napoucialel yeimon otnv napoloa Xprion O OXECN WE TN nponyoUuevn, TOOO
otnv Etaipeia oo kai oTov 'OuiIAo. H peiwon autrh ageiletal oTtnv PeydAn  NToOn TwWV €NITOKIWV OTO
BpayunpoBeopo Kal oTo HakponpoBeapo daveiopo.

Ta anoteAéopata Tng ETaipeiac emiBaplvbnkav oTnv napouoa xpron We €162,68 xIA. UoTepa amo Tnv
anoTiunon nou npayuaronoindnke oTnv veoanoktneioa raipeia «A.K.E.M. A.E.». Eniong Ta anoteAéopara Tou
Oupilou emiBapuvenkav kaTd noao € 123,38 xIA. ano anoyesiwan Tng unepa&iag Nou NPOEKUYE ano Tnv €Eayopd
™G «A.K.E.N. A.E.» (onpeiwon 13).

10. ®opog s1003nHaToG — AvaBaAlAOHEVOG POPOG:

SUM@WVA PE TNV POPOAOYIKH| VOU0BETia, o popoAoyIKOG OUVTEAEDTIC NOU EPApUOlETAl OTIC AVWVUHEG ETAIPEIEC
yia TIg Xpnoeic 2009 kai 2008 ival 25%.
O @Opoc £1000APATOC, NOU BAPUVE TNV KATAOTAON GUVOAK®V £000wV, AvaAUETAl WG EENC:

O OMIAOZ H ETAIPEIA
Ané 1" Iavouapiou £wc Ané 1" Iavouapiou £w¢
31.12.2009 31.12.2008 31.12.2009 31.12.2008

DOpoG E1003NHATOG
TpEXwV (POPOC €100dAUATOC
AlapopEC POPoU NPONYoUHEVWY

1.564.241,70 1.429.806,68

1.226.133,42 1.191.945,45

XPNOEWV 184.838,02 340.585,00 119.942,62 289.660,00
Xpnoiponoinan npopAswnG (100.000,00) - (70.000,00) -
MpoBAeWn POpwV avEAEYKTWV

(®OPOAOVIKA XPNOEWV 120.000,00 100.000,00 90.000,00 70.000,00
AvaBaA\opevog popog €100dMNPATOC (46.535,51) (39.156,51) (2.296,99) 2.313,68

Z0vVOAO (POPOU £1003HATOG TNV

KaTaoTacn GUVOAIKOV EGO3WV 1.722.544,21 1.831.235,17

1.363.779,05 1.553.919,13

H oupgwvia Tou popou €100dNKATOC e TO Nood NouU NPOKUNTEI and TNV €papHoyn Tou EAANVIKOU (popoAoyikou

OUVTEAEDTH OTa KEPDN NPo POPWV, CUVOYILETAI WG EENG:

O OMIAOZ H ETAIPEIA
Ano 1n Iavouapiou éwg Ano 1n Iavouapiou £€wg
31.12.2009 31.12.2008 31.12.2009 31.12.2008
K&pdn npo popou EI00BAPATOG 5.463.988,27 5.249.271,34 4.759.544,26 4.597.246,33
®opoAoyIkOG GUVTEAEDTNG (%) 25% 25% 25%
®OPOI €1000NATOG UNOAOYIOUEVOI HE TOV I0XUOVTA (POPOAOYIKO
OUVTEAEOTN 1.365.997,07 1.312.317,84 1.189.886,07 1.149.311,58
®opoAoyikr enidpaan and TNV alayr Twv GOPOAOYIKOV
OUVTEAEOTWV 4.396,36 (330,17) 1.615,74 (4.109,04)
®opoloyikn enidpacn €£63wV Mou Sev EKMIMNTOUV YIa POPOAOYIKOUG
akonoug 29.516,66 49.372,23 28.008,00 46.296,92
MoviIpEG SIaPOpPEG 113.482,98 25.000,00 1.586,18 -
SUMNANPWUATIKOG POPOG AKIVATWY 4.313,12 4.290,27 2.740,44 2.759,67
AlapOPEC POPOAOYIKOU EAEYXOU MPONYOUHEVWV XPHOEWV 84.838,02 340.585,00 49.942,62 289.660,00
MpoBAEWEIC yia d1aPopEC POPOAOYIKOU EAEYXOU 120.000,00 100.000,00 90.000,00 70.000,00

DOpOG €1003NHATOG OTNV KATAGTACT CUVOAIK®OV ECO3WV 1.722.544,21

1.831.235,17

1.363.779,05 1.553.919,13
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Ao Tov avwTEPW Nivaka nPokUnTel 0TI 0 TEAIKOG POPOAOYIKOC OUVTEAEDTNG YE TOV OMoio eniBapuvetal o ‘OpIAoG
eival 31,53% & 34,89% yia To 2009 kai 2008 avTioToixa, kai n Etaipeia 28,65% & 33,80% yia To 2009 kai
2008 avTigToixa.

H EMnVIK popoAoyikry vOUoBeTia kal ol OXETIKEG DIATAEEIG UMNOKEIVTAl OE EpUNVEIEG and TIG POPOAOYIKEG APXEG.
O1 dNAWOEIG POpOU €I000NUATOG KaTaTiBevTal o€ €Tnoia Baon, ald Ta kEpdn ) ol {nuieg nou dnAwvovTal yia
(POPOAOYIKOUG OKOMOUC MAapayeévouv npoowpiva €mC OTOU O POPOAOYIKEC APXEG EEETACOUV TIC (POPOAOYIKEG
OnAwoeic kal Ta BiBAia Tou @opoAoyoUpEVOU, OTIYMR katd Tnv onoia Ba e€kkabapioToUv Kal Ol OXETIKEG
(POPOAOYIKEC UnoxXpewaoelC. O1 popohoyikég {nuieg, oTo Babud nou avayvwpidovral and TIG POPOAOYIKEG ApXEG,
pnopoUV va Xpnaoiponoinfouv yia ToV CUPWN®IOUO TWV KEPOWV TWV NEVTE ENOHEVWV XPAOEWV NoU akoAouBolv
TNV Xpron nou agopouv.

>TI¢ 15.09.2009 0AOKANPWONKE O TAKTIKOG POPOAOYIKOG EAeYXOC TNG «EIAHZEODQNIKHE EAAAZ A.E.E.» yia Tn
xprion 2008, and Tov onoio NPOEKUWE OUVOAIKN eniBdpuvon noooU € 119.942,62 yia To onoio €ixe Yyivel
npoBAewn otn xpnon 2008 nooou € 70.000,00, onoTe n TEAIKN €NIBAPUVON TWV ANOTEAEGUATWV TNG XPrONG
01.01.2009-31.12.2009 avii\Be aTO N0 TWV € 49.942,62.

21 23.09.2009 oAokAnpwOnke 0 TAKTIKOG POpoAoyIKOG EAeyxog Tng Buyatpikng Etaipeiag «CALL CENTER
EANAZ A.E.» yia Tn xprion 2008, and Tov onoio Npoékuye ouvolikn eniBapuven nooou € 20.766,00 yia To onoio
gixe yivel npopAewn artn xprion 2008 nooou € 20.000,00, onoTe n TEAIKA €NIBAPUVON TWV AMNOTEAEOUATWV TNG
xprionc 01.01.2009-31.12.2009 avrABe oTo nood Twv € 766,00.

>T71¢ 12.03.2010 oAoKANPWONKE 0 TAKTIKOC POPOAOYIKOG EAeyxoC TNG BuyaTpikng ETaipeiac «NOETPON A.E.» yia
TIG Xprioeic 2003-2008, and Tov onoio NPoékuye ouVOAIKN eniBdpuvan nocou € 42.703,36 yia To onoio €iXe Yivel
npoBAewn otn xpnon 2008 nooou € 10.000,00, onoTe n TEAIK €MIBAPUVON TWV ANOTEAEGUATWV TNG XPrONG
01.01.2009-31.12.2009 avii\Be aTo Noad Twv € 32.703,36.

O1 avaBaMopevol @opol npocdiopifovTal OTIC NPOCWPIVEG OIAPOpPEG MOoU UMApXouv OTd OTOIXEId Tou
EVEPYNTIKOU KAl TIC UNOXPEWOEIC We Baon TIC a&ieg Twv AoyioTikwv BIBAiwv Kal Tnv @opoloyikny Bdacn kai
unohoyilovTal Je EpapPoyn Tou I0XUOVTOC (POPOAOYIKOU GUVTEAEDTT).

O OMIAOZ H ETAIPEIA
31.12.2009 31.12.2008 31.12.2009 31.12.2008
Ynohoino £&vapéng xpnong (146.163,00) (185.319,51) (88.503,69) (86.190,01)
®OpoC anoTeEAEOPATWV XPHonc 46.535,51 39.156,51 2.296,99 (2.313,68)
MeTapopa ano unepatia (8.932,00) - - -
YnoAoino TéEAoug XpRong (108.559,49) (146.163,00) (86.206,70) (88.503,69)

O oupWNEIoPOC TWV avaBarAOPEVWY (POPOAOYIKWV ANAITHOEWY Kal UNOXPEMOEWY AauBavel xwpa oTav unapxel,
ano nAsupac Opihou kal ETaipeiac, epappooipgo Vouiko dikaiwpa yia KAt TETolo kal otav ol avaBaAAopevol
(pOpoI €100dAKaToC Ba dlakavovioTouv oTnv idia PopoAoyIKr apxn.

O1 avaBaM\OPeVEG (POPOAOYIKEG ANAITAOEIC KAl UMOXPEWOEIC, MOU gugavifovral oTtnv Kataoraon OIKOVOUIKNG
©¢ong, avaAuovTal wg €ENG :
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O OMIAOZ H ETAIPEIA
31.12.2009 31.12.2008 31.12.2009 31.12.2008
AvaBaAAOHEVEG (POPOAOYIKEG ANAITACEIG
-YNoXpewOeIG KABOPIOHEVWY NAPOXWV OTOUG EPYalopEVOUG 142.636,28 130.854,68 74.221,44 67.758,48
142.636,28 130.854,68 74.221,44 67.758,48

AvaBaAAOPEVEG POPOAOYIKEG UNOXPEWTEIG
-XpnuaTodoTikég MioBwoelg (Leasing)

(211.119,04)

(227.110,12)

(160.273,56)

(156.415,50)

-Idlonapaywyn AuAWV NEPIOUCIAK®Y OTOIXEIWV (33.373,91) (50.060,89)

-Avayvwpion auAou and anokTnaon BuyaTpikng (6.548,24) - - -

-AMOTiUNON HETOXWV (154,58) 153,33 (154,58) 153,33
(251.195,77) (277.017,68) (160.428,14) (156.262,17)

KaBapég avaBaAAOpEVEG (POPOAOYIKEG

anaiTnoeig/ (UNOXPEMOEIG) (108.559,49) (146.163,00) (86.206,70)

(88.503,69)

O avaBaM\opevog pOpoC, NOU KaTaxwpndnke aTnv kKaTaoTaon ZUVOAIKWV Ecddwv, avalleTal wg €&n¢ :

0 OMIAOZ H ETAIPEIA
Ano 1n Iavouapiou £w¢c Ano 1n Iavouapiou £w¢c
31.12.2009 3.12.2008 31.12.2009 3.12.2008
-YNoXPEWOEIC KABOPIOUEVWV NAPOXWV  OTOUG EPYAlOUEVOUC (11.781,60) 12.386,69 (6.462,96) 7.855,40
-Alaypa@n €€60wV EyKaTaoTaong - 2.795,48 - 1.987,66
-Idionapaywyn GuAwv NEPIOUCIAKWY OTOIXEIWV (16.686,98) (22.491,16) - -
-XpnuatodoTikég MioBwoelg (Leasing) (15.991,08) (22.394,67) 3.858,06 1.923,47
-AnoTiuNon XPNK/KWV OTOIXEIWY HECW AnOTEAEOUATWV 307,91 (9.452,85) 307,91 (9.452,85)
-AndoBeon avayvmpiong NEPIOUTIaKoOU OTOIXEIOU BuyaTpIKAG (2.383,76) - - -
AvaBaAAOpEVOG (POPOG OTNV KATAGTAGT CUVOAIKGOV E003WV (46.535,51) (39.156,51) (2.296,99) 2.313,68

11. Képdn ava pYeroxn:

Baoika:

Ta Baoikd keEPdN ava peToxn unoAoyifovral We didipeon Twv KaBapwv KeEpdwV NOU avaloyoUv OTOUC HETOXOUG
TNG UNTPIKNG HE TOV OTABMIOPEVO PECO apIBUd TWV KOIVWV WETOXWV TG ETaipeiac otnv didpkeia Tng Xpriong,
£€QIPOUPEVWV TWV TUXOV 1DV KOIVOV PETOX®V nou ayopalovtal ano auTr) (id1eg HETOXEC).

NMpoocappoopéva:
Ta npooappoopéva KEPdn ava PEToxN MPOKUMTOUV and TNV NPoCcdpuoyr TOU OTABUIOWEVOU WECOU OpoU TwWV
UQIOTAUEVWV KOIVV WETOXWV TNG ETaipeiag kata Tn dIApKEId TNG XPRong yia duvnTIKWG €kOOBEICEC KOIVEG

METOXEC.

H ETaipeia Oev €XEl TETOIEC KATNYOPIEC DUVNTIKWV TITAWV HE CUVENEIQ TA BACIKA KAl TA NPOCAPHUOOUEVA KEPDN
KaTa yeToxn va sivai idia.

O unoAoyIopOG TWV BACIKWV KAl NPOCAPHOOHEVWV KaBapwv kepdwv ava petoxn Tnv 31" AskepBpiou 2009 kai
2008 £xgl w¢ €ENC:
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KaBapa kEpdn nou avahoyoUv oTOUG IBIOKTATEG TNG
UNTPIKNG

>TaBUIoUEVOC UECOC OPOC TOU apiBoU LETOXMV
KaBapa kepdn ava peroxr anodidopeva oToug
METOXOUC TNG KUNTPIKNAG BACIKG Kal MPOCApHOocHEVa
(og €)

OMIAOZ ETAIPEIA
31.12.2009 31.12.2008 31.12.2009 31.12.2008
3.710.523,12 3.385.304,46 3.395.765,21 3.043.327,20

27.612.198 27.612.198 27.612.198 27.612.198
0,1344 0,1226 0,1230 0,1102

12. EvowpaTeg AKIVITONOINOEIG Kal AUAa Mepiouoiaka ZToixeia:

Ta evowuata ndyla oToIxEia kal Ta AuAa NePIOUIaka aToixeia Tou Opilou kai TnG ETaipeiag avaAUovTal ¢ €ENG:

¢ Evowoparteg AKIVNTONOINOCEIG:

Ta evowparta nayia Tou Opidou kai Tng ETaipeiag aneikovidovral

OUOOWPEUPEVEC ANOOPRETEIG KAl TUXOV MEIWOEIC TNG a&iag Touc.

OTO 10TOPIKO KOOTOG KTAONG MEIOV TIG

Eni Twv evowpdTwv nayiov Tou Opilou kal Tng ETaipeiag dev u@ioTavTal unoBnKeg rj NPOCNUEINOEIG

ETRoI1EG O1KOVOpIKEG KATAoTAOEIG yia Tn XpRon
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0 OMIADEZ
MeToipopikd "EmNAC Kol A0iNGE AKIYATONOIR T
Oikdnsda & Kripia MhgaviuaTa pé eLonhiopog und ekTEAEON SUvoko
KooTog KThong
¥nokona Ty 1n Iovouapiou 2008 , 758.785,53 . 0.259.442,24 10.270,00 . 1.173.973,83 100.000,00 11.302.471,60
Mpoodrkeg 15,982,563 . 3.013.895,34 = . 100,504,428 030,682,335 4,0282.064,80
MerboEig = (269.131,46) = (74.017,27) = (343.148,73)
AYOKOTOVOUES - 100.000,00 - - (100.000,00) -
Ynoioina Ty 31n AckepBpiou 2008 775.768,16 12.104.206,12 10.270,00 1.200.461,04 050.682,35 15.041.387,67
r r r r r
¥noimno tiy 1n Iovouapiou 2000 ¥75.768,16 12.104.206,12 10.270,00 1.200.461,04 0950.682,35 15.041.387,67
ANOKTHON BUyaTok G . = . = . 1,467,725 . 73.037,43 . = 74.504,72
Mpoodrkeg . 94,566,06 . 3.259,938,08 . -, 243,698,795 . - 3.598.222,80
MerboEig (1.402,66) (101,790,03) - (45.889,29) (346,706,93) (495,794,91)
AYOKOTOVOHEG - 603.975,42 - (603.975,42) - -
¥noiona Thy 31n AskspBpiou 2009 868.925,56 15.866.349,59 11.737,35 867.332,51 603.975,42 18.218.320,43
Iugowpsupivee onooBiosig
¥noiono Ty 1n Invouapiou 2008 (410.963,41) . (4.102.070,59) . (3.106,62) . (915.396,45) - (5.431.537,07)
AnooPEosc yprang (64.3?0,50)' (1.299.106,53) (1.129,68)' (93.771,21) - (1.458.377,92)
MElhOEl; = 23.089,64 = 73.712,80 - 98,802,444
AYOKOTOVOUES - - - - - -
¥noimno tny 31n AskepBpiou 2008 475.333,91 5.376.087 48 4.236,30 035.454,86 = 6.7091.112,55
r Ld r Ld r
¥noiono Ty in Invouapiou 2009 (475.333,91) (5.376.087,48) (4.236,30) (935.454,86) = (6.791.112,55)
ANCKTHON BUYOTOKE G - - (1,467,241 (73.037,42) - (74.504,76)
Ld
AnooPosic ¥pnang (70.692,26) (1.207.799,92) (1.129,62) (109.607,52) - (1.989,219,99)
Ld Ld
Melbaels 1.408,62 14.747,00 - 46.221,85 - 62.377,47
AVOMOTOVOLES - - - - - -
Ynoioma Ty 31n AskepBpiou 2009 {544.618,15) (7.169.130,41) _ (6.833,32) (1.071.877,95) - {8.792.459,83)
AvanooBeorn ofia Tny:
31n AskepBpiou 2008 300.434,25 6.728.118,64 6.033,70 265.006,18 950.682,35 8.250.275,12
31n AskepBpiou 2009 324.307 .41 8.697.219,18 4.904,03 (204.545,41) 603.975,42 9.425.860,60
ETRoieg Oikovopikég KaTaoTaceig yia Tn Xpnon 63

anod 1" Iavouapiou £wg 31" AskepBpiou 2009



EIAHZEODS2NIKH EAMAZ A.E.E.

H ETAIPEIA
METQIpODIKG 'EMINAC Kol AOINOC . AKIVNTONOIATEIC
Okonedo & Kripio Mngoviuara pé sfonkiouog uno ekTéhson Ziwoio
KboTog Krfiong
¥noioma tny 1n Iovouapiouv 2008 380.021,51 8.158.641,19 10.270,00 568.522,53 100.000,00 0.217.455,23
MpooBreg 16.082,63 2,055.230,42 - 95,281,897 - 3.067.494,02
Meidbaeic . {260.128,18) . (16.454,60) . (295 582,78)
AYOKOTOVOLIEG - 100.000,00 - - (100.000,00)
¥Yndkomna tny 31n AskepBpiouv 2008 397.004,14 10.944.743,43 10.270,00 647.349,80 - 11.999.367,37
¥nokoma Ty 1n Iavoucpiou 2009 397.004,14 10.944.743,43  10.270,00 647.349,80 - 11.999.367,37
MpooBre; 75.171,06 2.892.047,60 240,542,47 3.202.661,22
Meidbaeic {1.408,66) {101.615,75) (36.663,60) {139,688,10)
¥Yndkomno tnv 31n AskepPpiou 2009 470.766,54 13.736.075,37 10.270,00 851.228,58 - 15.068.340,49
Fuoowpsupéveg onoofifosg
¥Ynokomno tny 1n Iovouapiou 2008 (197.856,95) (3.354.944,34) (3.106,62) (473.022,90) - (4.028.930,81)
Anoofées; xprang (36,114,531 (1,179,462,09) (1.129,68) {47,581,02) - (1.264,287,32]
Merhaeig - 20.087,16 - 16,454, 44 - 41.541,60
Ynoioma Ty 31n AckepPpiou 2008 (233.971,48) {4.500.319,27)  {4.236,30) {504.149,48) - {5.251.676,53)
¥Ynokomna tny 1n Iovouapiou 2009 (233.971,48) (4.509.319,27) (4.236,30) (504.149,48) - (5.251.676,53)
Anoopéoa; yprong (43.828,83) (1.591.702,27) (1,129,68) (69.791,32) - (1.706.452,10)
MErhazig 1.408,62 14.654,23 - 26.625,41 - 52,688,282
Ynoioma Ty 31n AskepPpiou 2000 (276.391,60) {6.086.367,29) _ {5.365,98) {537.315,39) - {6.905.440,35)
Avanoofisorn ofia Tny:
31n AskepBpiou 2008 163.032,66 6.435.424,16 6.033,70 143.200,32 - 6.747.690,84
31n AcgkepBpiou 2009 194.374,85 ¥.649.,708,08 4.904,02 3132.913,19 - 8.162.900,14

H petaBoAr) mou napartnpesital ota evowpata nayia Tng Etaipeiag kar Tou OpiAou oQeileTal o  enevOUOEIG

nayiou €fonAiogpoU TOOO TNG WNTPIKNG 000 Kal TngG Buyatpikng «CALL CENTER EAAAZ A.E.E», kaBwg kal o€

enevduoelg €EoNAIOUOU dedoPEVOU Kal TNG iIdpUOoNG TOU UnokAaTaoTnUaTog otnv Poupavia.

Avaluon Twv anooBéoswv Tou Opidou kal TnG ETaipeiac napatiBevral oTn Xnueiwon 6.

O 'Opidog kal n ETtaipeia €xouv cuvayel OUPBACEIC XPNHATODOTIKNG MIOBWONG KUpIWG yia PnxavnuaTa kai
MNXavoAoyIko eEonAiopd Twv onoiwv n kadapr) AoyIoTIKA a&ia aneikovi(eTal 0TouC NapakaTw MivaKeg:

KOOTOG - KEPAAAIONOINUEVEG XPNHATOSOTIKEG

Hiobwaoeig Tnv 31.12.2008
SUCOWPEUPEVEC ANOOBETEIG

KaBapn avanéoBeoTn a&ia Tnv 31.12.2008

Ayopeg xpriong
AnooBEosig Xpnong

KaBapn avanéoBeoTn a&ia Tnv 31.12.2009

0 OMIAOZ
. . . ‘EminAa kai Aoingg .
Oikongoa & KTipia Mnxavnuara £ uéc 2UVOAO
Oikoneda & Kripia Mnyavnuara RTINS ZUvoAo
84.266,38 3.058.718,10 173.506,08 3.316.490,56
(39.336,07) (1.595.670,40) (92.754,23) (1.727.760,70)
44.930,31 1.463.047,70 80.751,85 1.588.729,86
- 82.309,84 83.686,88 165.996,72
(9.269,28) (406.177,04) (28.405,38) (443.851,70)
35.661,03 1.139.180,50 136.033,35 1.310.874,88
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KOOTOG - KEPAAAIONOINUEVEG XPNHATOSOTIKEG
pioBwosic Tnv 31.12.2008

SUCOWPEUPEVEG anooBETEIG

Ka@apr avandoBeorn a&ia Tnv 31.12.2008
Ayopéc xpriong

AnooBETEIG XpARoNC

Ka@apn avanéoBeoTn a&ia Tnv 31.12.2009

e 'Aula nepiouciaka oTolIXEia

H ETAIPEIA
. . . ‘EminAa kai Aoinog .,
Oikoneoa & Kripia Mnxavnuara £ bC 2Uuvolo
Oikoneda & Kripia Mnxavinuara cEonAiou6 ZUvoAo
2.365.179,52 5.018,35 2.370.197,87
- (1.126.277,13) (5.018,34) (1.131.295,47)
- 1.238.902,39 0,01 1.238.902,40
- 33.709,84 83.686,88 117.396,72
- (317.394,68) (6.273,18) (323.667,86)
- 955.217,55 77.413,71 1.032.631,26

>Ta GuAha nepiouciakd oToixeia Tou OpiAou kal TNG ETaipeiag nepihapBdavovTal AoyIOHIKA Kal AdEIEC AOYIOHIK®V
Ta onoia £xouv ayopaadTei anod TpiToug kabwg kail 1dlonapaywieva AoyIopika npoypdupara. Ta Aoyiodikd auTtd
npoypaupaTta dev ouvOEovTal anokAEIOTIKA € OUYKEKPIMEVO UNXavoAoyikd €EonAIOUO Kal XpnoidonololvTal yia
TNV napaywyn kai Aeiroupyia épywv Tou Opidou kai Tng ETaipeiac, aAAG kail yia NwANCEIG O TPITOUG.
EidIkOTeEpa yia Ta AoyiopikGd npoypdupata mou naphiyaye os nponyoUuevn xprion n Ouyatpikn Etaipeia
NOETPON A.E (362,8 xIA.€ nepinou) riTol, <NOETRON PORTAL», «NOETRON WORKFLOW — NPQTOKOAAO» kal
«NOETRON AIAXEIPIZH AKINHTHZ MEPIOYZIAZ», 0 €KTIHWHEVOC WPENHOC XpOvog (NG Toug EakoAouBei va
gival n nevrasTia, dedouevou OTI Kal oTnv napoloa nepiodo ouvexiovtal ol NWANCEIC TWV €V AOYW MPOIOVTWV

(203 xIA. €, nepinou).

Avaluon Twv anooBéoswv Tou Opidou kal TnG ETaipeiac napatiBevral oTn Znueiwon 6.

O OMIAOZ
Aoina Aoyicuika AKIVNTOMNOINOEIQ MNpoiovra
AdeIEC Xpriong Aikai®para npoypaupara uno ekTEAEON 13i1onapaywyng ZUvolo

KéoTog KTijong
YnoAoina Tnv 1n Iavouapiou 2008 943.233,17 437.482,84 89.795,83 966.644,27 362.760,32 2.799.916,43
MpooBrKeg - 5,86 3.000,00 - - 3.005,86
MeInoelg = = 550.000,00 (966.644,27) = (416.644,27)
YnoAoina Tnv 31n Aekepppiou 2008 943.233,17 437.488,70 642.795,83 - 362.760,32 2.386.278,02
YnoéAoina Tnv 1n Iavouapiou 2009 943.233,17 437.488,70 642.795,83 - 362.760,32 2.386.278,02
AnokTnon BuyaTpikng - - 38.144,00 - - 38.144,00
MpooBrikeg = 200.000,00 2.678,42 = = 202.678,42
YnoAoina Tnv 31n AekepBpiou 2009 943.233,17 637.488,70 683.618,25 = 362.760,32 2.627.100,44
ZUCOWPEUPEVEG ANOoBECEIG
YnéAoina Tnv 1n Iavouapiou 2008 (700.502,12)  (303.070,87) (89.349,69) - (72.552,12)  (1.165.474,80)
AM0OBETEIC XPoNG (33.544,90) (70.568,40) (285,58) - (72.552,12) (176.951,00)
YnéAoina Tnv 31n AskepBpiou 2008 (734.047,02)  (373.639,27) (89.635,27) - (145.104,24)  (1.342.425,80)
YnéAoina Tnv 1n Iavouapiou 2009 (734.047,02)  (373.639,27) (89.635,27) - (145.104,24)  (1.342.425,80)
AMOGBETEIC XPRONC (170.933,10) (42.827,07) (142.535,61) - (72.552,12) (428.847,90)
YnoéAoina Tnv 31n AskepBpiou 2009 (904.980,12)  (416.466,34)  (232.170,88) = (217.656,36)  (1.771.273,70)
AvanooBeoTn afia Tnv:
31n Askepppiou 2008 209.186,15 63.849,43 553.160,56 - 217.656,08 1.043.852,22
31n AskepBpiou 2009 38.253,05 221.022,36 451.447,37 - 145.103,96 855.826,74
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H ETAIPEIA
Aoina Aoyiopika AKIVNTONOINCEIG
Adg1ec XpAong Aikaiopara npoypappara uno ekTéheon IS1onapaywyng ZUvolo

KooTog kTiong
YnéAoina Tnv 1n Iavouapiou 2008 678.791,02 50.068,70 86.171,78 966.644,27 1.781.675,77
MpooBnKeg - - 3.000,00 - 3.000,00
MEeI®OoEIG - - (416.644,27) (416.644,27)
AvaKaTavOUEG - 550.000,00 (550.000,00) -
YnoAoina Tnv 31n Aekepppiov 2008 678.791,02 50.068,70 639.171,78 - 1.368.031,50
YnoAoina Tnv 1n Iavouapiou 2009 678.791,02 50.068,70 639.171,78 - 1.368.031,50
MPOGBRAKES - 200.000,00 438,42 - 200.438,42
YnoAoina Tnv 31n Askepppiou 2009 678.791,02 250.068,70 639.610,20 - 1.568.469,92

ZUCOWPEUNEVEG ANooBETEIG
YnéAoina Tnv 1n Iavouapiou 2008
AnooBEaTeIg Xpriong

YnéAoina Tnv 31n Askepppiou 2008

YnéAoina Tnv 1n Iavouapiou 2009
AnooBETeIg Xpriong
YnéAoina Tnv 31n Askepppiou 2009

AvanooBeoTn afia Thv:
31n AekeuBpiou 2008
31n AskepBpiou 2009

(471.859,04)
(15.332,16)

(50.068,70)

(85.725,66)
(285,58)

(607.653,40)
(15.617,74)

(487.191,20)

(50.068,70)

(86.011,24)

(623.271,14)

(487.191,20)
(154.305,34)

(50.068,70)

(86.011,24)
(132.955,76)

(623.271,14)
(287.261,10)

(641.496,54)

(50.068,70)

(218.967,00)

(910.532,24)

191.599,82
37.294,48

200.000,00

553.160,54
420.643,20

744.760,36
657.937,68

O 'Opihog £xel ouvayel CUPBATEIC XpNUATodOTIKNAC MIoBwoNG KUPIWG yia adeiec XpAong kal Aoind dikaiwuaTa Twv
onoiwv n kaBapr| hoyioTikn aia éxel wg eENg:

KOoToG - KEPAAAIONOINUEVEG XPNHATOSOTIKEG

pioBwosic Tnyv 31.12.2008

SUCOWPEUPEVEG ANOOBETEIC

Ka@apn avanooBeoTtn adia Tnv 31.12.2008

AnooBETEIC XprioNG

KaO@apn avanooBeoTtn agia Tnv 31.12.2009

O OMIAOZ
Aoina
Adsiec XpAonNg Aikaiopara ZUvolo

172.764,16 89.950,00 262.714,16
(172.764,11) (74.326,41) (247.090,52)

0,05 15.623,59 15.623,64
- (12.936,54) (12.936,54)

0,05 2.687,05 2.687,10

H ETaipeia dev €xel ouvayel GUPBAOEIC XpNHATODOTIKAC MIoBwONG yia ayopd acwWPATWV aKIVITOMOINTEWV.

13. ZUPHETOXEG O BUYATPIKEG ETAIPEIEG:

To KOVOUAI «SUMHETOXEC», ONWG ePpavileTal aTov Ioohoyiopo Tou Opilou kal Tng ETaipeiag, avaAleTal wg €Ene :
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0 OMIAOZ H ETAIPEIA

Etaipeia MocooTo 5, 452000  31.12.2008 31.12.2009 31.12.2008
OUUHETOXNC

CALL CENTER EAMAS A.E.E. 70% - - 3.122.946,31 3.122.946,31
NOETPON A.E. 99,272% - - 600.000,00 600.000,00
AK.EN. AE. 98,52% - - 585.445,28 -
ERGOPHONE HOLDING B.V. 100% - - 3.708.000,00 1.038.000,00
Z0voAo - = 8.016.391,59 4.760.946,31

To Al0IKNTIKO ZUpBoUAIo Tng ETaipeia¢ ano@dcios opdpwva otn ouvedpiacn Tou katda Tnv 237 MapTiou
2009, Tnv ayopa 13.125 ovopaoTIKOV WETOXMV OVOUaoTIKAG afiac 10 € ékaoTtn, Tng Etaipeiac «AOHNAIKO
KENTPO EMIKOINQNIQN KAI MAHPO®OPIKHZ ANQNYMH ETAIPEIA » kal pE To JIakpITIKO TiTAO «A.K.E.MM.
A.E.». H avwTEépw ayopd Twv PETOXWV €ykpiBnke kalr and Tnv TakTikr FeVIK) ZUVEAEUON TWV HETOXWV TNG
26.06.2009. H Etaipeia «AKEM» 1dpUbnke To 1986 pe okond Tn OpacTnpionoinon TnG oToug KAAdoug Tng
NANPOPOPIKNG Kal TNG NAEKTPOVIKNG EVNHEPWONG 0 BEpaTa guAAoync kal 81aBeang NPoKUPHEEWY dIayWVIOH®V
npounBeiwv Tou eupUTEPOU Anuooiou Topéa. H eTaipeia d1abeTel noAUxpovn ePnelpia Kal EKTETAPEVN Napouaia
OTOUC TOWMEIC Mou OpacTNpPIOMNOIEiTAl, Kal Ol Onoiol ouvadouv HE TOV KOIVO NApavoudoTny OAwv Twv
OpaoTnploTiTwV Tou Opihou, nou eival n oulhoyn, enegepyacia, kar didxuon nAnpogopiac. H anoktnBeioa
eTaipeia  dUvaTtal va anoTEAECEl XPNOIMO €pyaleio BeEATIWONG Twv NApeEXOUEVWV unnpeciwv Tou Opilou
OUMBAANNOVTAC OTNV  ENIXEIPNUATIKN avanTugr Tou.

Katd tnv nuepounvia eEayopdc npoodiopioTnke unepagia noool 619.234,93 eupw, e BAoN TIC AOYIOTIKEG agieg
TWV MEPIOUCIAKWY OTOIXEIWV Kal Unoxpewoswv € 128.890,07 nou avTikpulav Kal TIG avTIOTOIXEG EUAOYEC KATA
TNV NUEPOMNVIA €KEivn Kal Tou TIMRKAToC e€ayopac € 748.125,00.

MeTa anod ekTignon TnG a&iag Tng €Taipeiac and aveEapTnTo eKTIUNTN ME nuepounvia 31.12.2009 n a&ia Tng
OUMHETOXNG MEIwBNKe kaTa € 162.679,72 smBapUvovTag 100nooa Ta anoTeAéopara Tng xpnong Tng Etaipeiac,
£VM 0 Aoyapiapog unepagiac peiwdnke kata € 123.379,82 sniBapuvovTag I00nooa Ta anoTeAEoUATa ThS XPRong
Tou Opilou. Katd Tnv ekTignon avayvwpioTnke aiAo nepiouoiakod atoixeio (Aoyiopiko) (nooou € 38.144,00) To
0noio eugavifeTal oTIG OIKOVOUIKEG KATAOTACEIC Tou OpiAou.

To peToxikO kepaAaio TnG «A.K.E.M. A.E.» omic 31.12.2009 avepxotav ot 133.221,37 € anoteloUpevo and
13.322 ovOpAOTIKEG HETOXEG NpoG 10€ €kaoTn.

Eniong otnv napoloa ¥pnon To AIOIKNTIKO SUPBOUAIO TNC WNTPIKAG ETaipeiag oTic ouvedpldoelc Tou Tnv
27.01.2009, 13.2.2009, 27.04.2009, 23.06.2009, 31.07.2009, 21.09.2009, 30.09.2009 kar 16.12.2009
anopAcios Tn GUMYETOXN OTnv av&non Tou PeToxikoU Ke@aAlaiou Tng OuyaTtpikng Etaipeiac “ERGOPHONE
HOLDING B.V.” pe guvoAik6 noco 2.670.000,00 supw.

MEpog TV avwTépw noowv 1.905.000,00 diaTéBnkav yia NEPAITEPW AUENTN Tou WeToXIKOU KepaAaiou TNG kata
100% Buyarpikng «DATAFON B.V.».

O1 £VOMOINUEVEG OIKOVOMIKEC KaTaoTdcelG Tng «ERGOPHONE HOLDING B.V.» £xouv evowuaTwdei OTIG
EVOMOINMEVEG OIKOVOMIKEG KATAOTACEIG TNG KNTPIKNG ETaipeiac «EIAHZEO®QNIKH EAAAZ A.E.E.» pe Tn pEBOSO
TNG OMIKNG evonoinong.
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14. AlaB€oipa yia n®ANoN XpNHAToOOIKOVOHIKA NEPIOUCIAKA OTOIXEIq:

>T7Ic 16.01.2009 n ETaipeia «PAAIOTHAEOPAZH MEIPAIA A.E», n onoia dpacTnpIonoIEiTal 0To X®PO TWV HECWV
Madikng evnuépwong, NpogRn oc av&non Tou PETOXIKOU TG KEPAAQIOU HE TNV KATABOAR HETpNTWV KaTd €
3.300.000, oTnv onoia ouppeTeixe kal n ETaipeia kata Tnv avaioyia Tng ouppeToxng TnG 10% rRTol € 330.000
au&avovTac Tnv a&ia TNG CUPKETOXNC TNG o€ € 2.180.000.

SXETIKA PE TN OpaAcTNPIOTNTA TNG €V AOYW ETAIPEIAG, ONUEIOVOUUE OTI ano Tn OUXVOTNTA TOU OGUYKEKPIUEVOU
TnAEoONTIKOU KavaAiou npoBAaiAeTal, NAov, To HOUCIKO NPOYpapua Tou EAAnvikou M.T.V.

H enévduan auTtr) Npoodokd, €iTe oTn MEAOVTIKI anokTNon WPEANUATWY anod Tn PEUCTONOINCN TNG, EV AVAHOVH)
TNG EQAPHUOYNC TNG VEAC VOUO0BEDIac, OXETIKNAG HE TO KABeoTWE adelndoTnoNng Twv Meowv Madikng Evnuépwong
ano 1o EAANVIkO Anudaoio, €iTe oTnv EKMETAANEUGN CUVEPYIQV MOU AMOPPEOUV, TOOO aMo Tnv npowdnon Twv
UNNPECI®V TNG, 000 Kal anod Tnv nNpoBoAn Twv d1IadpacTIKWY EPAPHOYWY TNG.

H anoTipunon Tng ev Adyw €TaAIpEIiag £yIVE OTO KOOTOG KTNONG, YIAaTI OV gival QIKTN Kal a&iomaTn n ENIPETPNON
™G eUMoyng a&iag auTtng, n onoia oxeTileTal aueoa pe TNV ohokAnpwaon Tng diadikaciac adeioddTnong Twv
MECWV HalKNAG evNUEPWONG. OswpeiTal OPWES OTI TO TiNWa nou kataBAnRdnke sival dikaio kai eUAoyo.

AnO TNV EKTIUNON TwV UQPIOTAUEVWV OTOIXEIwV Otv undpyxouv €eVOEiEEIC yia evdexOUeEVn anopesiwon Tng
gp@avifOPeVnG agiac KTNOEWG TNG CUMHKETOXNG AUTNC.

EninpooBéTwe, Ta dlaBéoiya yia NmANCN XPNUATOOIKOVOUIKA MEPIOUCIAKA CTOIXEid oTnv napolaa Xprion
aviABav oe 5.250.011 esupw kai agopolv enevOUOEIC Ot XWPEC Tou eEwTepikoU pEOW TNC OAAAVOIKNG
BuyaTtpikng Etaipeiac «ERGOPHONE HOLDING B.V.» 0g 0ouvaQouC AvTIKEIYEVOU HE AQUTO TNG MNTPIKAC
€TAIPEIAG,.

O1 enevdUOEIC QuTEC €xouv dlevepynBei Oc €TalpeieC Tou €EWTEPIKOU, OI onoie¢ oUPpwva Pe Ta A.M.X.A, dev
OUYKEVTPWVOUV TIG NPoUNoBETEIC €vonoinang Toug Je Tov ‘OpIA0, AOYw W aoknong oucimdoug ENIPPONC.

15. AoInég HAKPONPOBECHEG ANAITHOEIG:

O1 hoingg pakponpdBeopes anaiTnosic Tou OpiAou kal TN ETaipeiag avaAUovTal GTov NapakaTtw nivaka:

O OMIAOZ H ETAIPEIA
31.12.2009 31.12.2008 31.12.2009 31.12.2008
Aoopeveg Eyyunoeig 119.242,80 117.431,30 72.211,76 69.569,96
Z0vOAO AOIN®V HAKPONPOBECHMV
anaiToEWv 119.242,80 117.431,30 72.211,76 69.569,96

O1 anaITnoEeIC AUTEG apopouV EYYUNOEIC EVOIKIWV Kal AOINEC EYYUNOEIC Ol OMOIEC NPOKEITAl va €ionpaxdolv YETa
TO TEAOG TNG ENOHEVNG XPrOoNG.
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16. AnoB¢para:

H avaiuon Tou AoyapiaopoU Twv AnoBepaTwv £Xel WG €ENG:

0O OMIAOZ H ETAIPEIA
31.12.2009 31.12.2008 31.12.2009 31.12.2008
AnoBgparta npog NwAnon Kata Tnv
£vapén Tng xprnong 80,50 119.614,51 80,50 80,50
AyopEc Xpnong 946.623,13 745.048,68 686.803,63 482.531,62
MNwARCEIC Xpriong (946.623,13) (764.628,68) (686.803,63) (482.531,62)
KaTaoTpo@ég xpriong - (99.954,01) - -
80,50 80,50 80,50 80,50

17. NMeAATEG KAl EYNOPIKEG ANAITIOEIG:

O1 NeNATEC Kkal oI AOINEC EUMNOPIKEG anaiTnoeli Tou Opilou kai TnG ETaipeiag avaAUovTal w¢ €ENc:

0 OMIAOZ H ETAIPEIA
31.12.2009 31.12.2008 31.12.2009 31.12.2008

ANQITAOEIC anod NEAATEC 42.751.964,35 38.491.426,91 38.594.177,59 35.500.874,54
EniTayég I0npakTEEG 258.488,96 491.568,45 - 5.229,73

43.010.453,31 38.982.995,36 38.594.177,59 35.506.104,27
Meiov: MpoAeyei; eniogarwv- (1.768.183,82) (1.413.771,78) (672.871,78) (672.871,78)
€NidIKWV NEAATWV

41.242.269,49 37.569.223,58 37.921.305,81 34.833.232,49

H au&non Twv anarmioswy and NeAATEG Kal EUNOPIKEC anaiTnoeic Tou ‘Ouidou kal Tng ETaipeiag kata 9,7% kai
8,8% avTioToixa og oxéon WE TNV nponyoUpevn Xprion, o@siAeTal oTnv au&non TnG NApoxnG UNNPECIV MNPoG
Tov 1IBIWTIKO Kal €UpUTEPO ONUOOCIO ToWEd. H peucTonoinon Twv AnaiToswyV AuTwV PE TPEXOUOA NUEPOMNvVia
ulonoleiTal kavovika. MNapapével og ekKpeUOTNTA N €ionpagn Tng anaitnong anod To £pyo Tou YM.EZ.A.A.A.
«APIAANH II», To onoio oAokAnpwOnke To priva Anpikio Tng xpriong 2009, noooU € 10,7 €K.. ZXETIKN ME TNV
anaitnon auTr sival kal n npokataBoAn vyouc € 1,8 k., n onoia gygavileTal oto kovOUAI «IMpounBeuTEG Kal
AOINEC UMOXPEWTEIG» anpeiwan 26.

SXETIKA ME Tnv €EENIEN Tng enidikng anaitnong kata Tou YM.EZ.A.A.A. «APIAANH I» avagepouaoTe oTn
onueinon 28.

O1 emiopaleic kal nidikeg anaitroeic TN ETaipeiac kai Tou OWIAOU HE TIG avTiOTOIXEG OXNHATIOOEITEG NPOBAEWEIG
napatifevTal oTov KaTWTEPW Mivaka:
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0 OMIAOZ H ETAIPEIA
31.12.2009 31.12.2008 31.12.2009 31.12.2008
Noyapiacuoi
Enio@aleic anaitnoeig neEAaT®v 1.619.244,20 1.439.244,20 672.871,78 672.871,78

SXNUATIOBEIoEG NPOPBAEYEIC (1.668.183,82)

730.576,31
(692.902,80)

Enio@aleic anairnoei dlapopwv XpeEWoTOV
SXNUATIOBEIOEG NPOPBAEYEIC

2.349.820,51

ZUVOAO £NICEAAGV ANAITACEWV

ZUvoAo npoBAEWewV (2.361.086,62)
Enidikeg anaiTnoeig neAatov 12.374.161,41
SXnNUaTIoBeioeC NPoBAEWEIG (100.000,00)
EnidikeC anaithoeig 31apopwV XpEWOTMV 179.374,63
SxnuaTioBeioeg NpoBALWEIq (85.000,00)

12.553.536,04
(185.000,00)

ZUvoAo £nIdiK®V anaITAOEWV
ZUVOAO NPOoBAEWENV

(1.313.771,78) (672.871,78)
687.902,80

(687.902,80)

687.902,80
(687.902,80)

2.127.147,00 1.360.774,58
(2.001.674,58) (1.360.774,58)

12.374.161,41 12.195.661,41

(100.000,00) -
179.374,63 179.374,63
(85.000,00) (85.000,00)

12.553.536,04 12.375.036,04
(185.000,00) (85.000,00)

(672.871,78)

687.902,80
(687.902,80)

1.360.774.,58
(1.360.774,58)

12.195.661,41

179.374,63
(85.000,00)

12.375.036,04
(85.000,00)

H kivnon Tng npdBAEYnG Twv eNICPArwV kail enidikwv anarmnoswyv Tng ETaipeiag kar Tou Opilou €xel wg ENG:

O OMIAOZ H ETAIPEIA
31.12.2009 31.12.2008 31.12.2009 31.12.2008
YRoAoIno évapEng XpRoNG 2.186.674,58 2.099.774,58 1.445.774,58 1.455.774,58
ZXNHATIoOPOG NPORAEWNG XPNONG 359.412,04 150.000,00 - -
Xpnoidonoinon npopAeywng = (63.100,00) - (10.000,00)
2.546.086,62 2.186.674,58 1.445.774,58 1.445.774,58

H xpovikr avaAuon Twv anaimnoswy xel we €ENC:

O OMIAOZ H ETAIPEIA
31.12.2009 31.12.2008 31.12.2009 31.12.2008
Eviiuepa 28.789.232,08 25.116.186,17 25.725.644,40 22.637.571,08
S€ kaBuoTEpNoN Kai Wn
anoueiwuéva:

>360 NUEPEC 12.453.037,41

12.453.037,41

12.195.661,41

12.195.661,41

ZUVOAO anaITHOEWV 41.242.269,49

37.569.223,58

37.921.305,81 34.833

.232,49

SXETIKA JE TN KN ANOMEIwoN TwV KaBUOTEPNPEVWY ENIDIKWV ANAITACEWY avapePOPAOTE OTN oNnUEiwaon 28.

18. AoInég anaiTNoEIG:

O1 hoingc anaitroeic Tou OpiAou kal ThG ETaipeiag avaAuovTal wg €ENC:
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O OMIAOZ H ETAIPEIA
31.12.2009 31.12.2008 31.12.2009 31.12.2008
AnaITioeIc anod GpOpoug 328.651,26 1.621.950,10 87.107,50 911.058,12
'E&0da endpevng xpnong 247.057,72 1.420.339,34 195.542,84 1.387.863,78
Anaitnoeig and ouvOESEPEVEG EMIXEIPNTEIG - - - 300,00
NOINEG anaiTnoeig 3.920.951,06 4.113.740,22 3.381.021,36 4.066.784,91
4.496.660,04 7.156.029,66 3.663.671,70 6.366.006,81

Meiov: MpoBAEwelg emo@alwv
anammoewv

(777.902,80)

(772.902,80)

(772.902,80)

(772.902,80)

3.718.757,24

6.383.126,86

2.890.768,90

5.593.104,01

H peinon Twv Aoinwv anaimoewy Tou ‘Opilou kai TN ETaipeiac otnv napouoa xprion katda 41,7% kai 48,3%
avTioToixa oQeiAeTal KUpiwV OTN HEIWON TwV £E0DWV ENOPEVNG XPNONG KABWG Kal TwvV anaitTnoswy and gopouc.
>70 Aoyapiaopd «Anarrnoeic and ®opouc» aneikovideTal anaitnon and 1o EAANvikd Anpoaoio nou nponAde PeTa
ano GUPWNQIOHO HE TNV UNOXPEWTN O POPO €100dNKaToc TOoo TG ETaipeiag 6oo kai Tou OpiAou.

SXETIKA JE TIC EMNICPAAEIC KAl ENIOIKEG ANAITACEIC TOU aVWTEPW AoyapiacuoU avapepOaoTe oTn Znueinon 28.
>TIC «AoINEC anaIitnoeic» nepiAauBaveral nooo € 2.009 xIA. nou apopd NPoBeCUIaKEC KATABEDEIC OE EVEXUPO
Kal kataBéaeic og eyyUnon yia TNV €kdoaon Tpanedikwv EYYUNTIKWV EMNICTOAWV NPOC EEa0PANION VEWY EPYWV Kal
KaAuwn npokataBoAwv. H anod&opeuor ToUuG OXETI(ETAl KUPIWG HE TNV EMNIOTPOPN TWV €V AOYW EYYUNTIKWV
EMNITTOAQV.

19. XpnHATOOIKOVOMIKG HECA ANOTIHWHEVA OTNV EUAoyN a&ia HEOW ANOTEAECUATWV:

O OMIAOZ H ETAIPEIA

31.12.2009 31.12.2008 31.12.2009 31.12.2008
AEia KTNONG HETOXWV EICNYMEVWY OTO
XA £TQIPEIDY EOWTEPIKO 42.788,18 42.788,18 42.788,18 42.788,18
Mpooappoyn o €uhoyn agia (4.143,04) (14.044,67) (4.143,04) (14.044,67)
ZUVOAO XpNHATOOIKOVOHIK®DV HECWV
anoTIHWHEVWV oTHV gUAoyn adia Héow
anoTeAEOHATOV 38.645,14 28.743,51 38.645,14 28.743,51

>Tn xpnon 2009, and Tnv dnoTiunon TwV XPnUATOOIKOVOUIKWV HECWV OTnVv €UAoyn afia, npoékuye KEPSOC €
9.901,63 (xprion 2008 Cnuia € 49.957,11) n onoia KaTaxwpronke oTa anoTeAEoPaATa Xprionc.

20. Tapsiaka diab€oipa kal 100dUvapa:

Ta Tapeiakd diabeoipa kal iIcodUvapa agopolv o PETPNTA oTa Tapesia Tou Opidou kai TG ETaipeiac kabwg Kai
o€ KaTaBEosic oWewe dlabéoipec oe npwTn {nTnon. H avaiuor Toug kata Tnv 31" AekepBpiou 2009 kar 2008

gixe wg €&nc:
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O OMIAOZ H ETAIPEIA
31.12.2009 31.12.2008 31.12.2009 31.12.2008
Tayeio 62.607,75 133.779,72 47.047,54 90.298,48
KartaBéoeig dywewg 4.871.520,97 4.208.817,03 3.810.997,06 3.143.812,38
KataBéoeig dyewg o€ eyyunaon 1.242.388,19 326.140,91 1.242.388,19 326.140,91
KataBéoeig mpobeopiag 800.000,00 - 800.000,00 -
XUvolo 6.976.516,91 4.668.737,66 5.900.432,79 3.560.251,77

O1 kaTaBEoeIg Oe eyyunaon agopolV gyYUNTIKEC €NIOTOAEC KAANG EKTEAEONC Nou €xouv ekdoBei yia £pya Kkai ol
OMOIEG EMIOTPEPOVTAl avaloya We TN ANEN Tou €pyou Kal o€ Bpaxu Xpoviko didoTnua .

21. 'Id1a KepaAaia:

¢  MeToxikO KealAalo — Ala@opd anod £ékdoon HETOX®V UNEP TO APTIO

To MeToxikd KepdaAaio Tng Etaipeiac anoteAsitar and 27.848.000 KOIVEC OVOUAGCTIKEG PETOXEC EIONYMEVEG OTO
X.A. ovouaoTikng a&iag € 0,30 n kabe ia.

, , MeTox1kO . . .
Ap1BuOG pETOX WV KepéAaio Y1rép 10 dpTIO ZU0voAo
31/12/2008 27.848.000 8.354.400,00 3.941.804,84 12.296.204,84
31/12/2009 27.848.000 8.354.400,00 3.941.804,84 12.296.204,84

To noood Twv € 3.941.804,81 apopd Tnv €kOOON HETOXWV UNEP TO APTIO. OI PHETOXEC €kOOBNKAV PE TNV au&non
Tou PeToxIkoU keaAaiou Tng ETalpeiac nou &yive e dnudoia syypa@n kata Tnv €l0aywyr TwV JETOXWV TNG OTO
XpnuaTioTrpio ABnvav.

O1 peToxéc Tne ETaipeiac civar eAeliBepa dianpaypaTeloIPeg oTo XpnuaTioTnplo ABnvay.
¢  IdIEC HETOXEG

H ETaipeia oto diaoTtnua and 1" Iavouapiou 2007 €wc Tnv 31" AskeppBpiou 2007 npoxwpnos os ayopd 235.802
IDiwv peToXWV agiac € 333.926,23 ol onoieC avTinpoowneuouv nocootd 0,85% Tou ONUEPIVOU PETOXIKOU
kepahaiou. H ayopd Twv avwTEPw WETOXWV NpayyaTonoineénke cuuewva Pe Tnv and 22.2.2007 anogaocn Tou
AloiknTIkoU ZupBouAiou Tng ETaipeiag n onoia eAngdn os epapyoyr Tng anod 12.1.2007 and®acn TnG EKTAKTNG
MeviknNG ZUVEAEUONG TWV HETOXWV. To opIlOMEVO ano TNV €KTAKTn Tevikfy SUVEAEUON TWV HETOXWV XPOVIKO
didoTnua ayopdg 10iwv PeTOXWY, ohokAnpwelnke Tnv 12.1.2008 kai kata Tnv 31.12.2008 n ETaipeia kaTéxel
235.802 idiec HETOXEC. Kapia BuyaTpiKn 1} GUYYEVIC EMIXEipnon dev KATEXE! iDIEC HETOXEG TG ETalpeiac.

H TakTikr Tevikn Zuvéeuon Twv PeTOXwv TnNG ETaipeiac kata Tnv ouvedpiaon Tng 27" Iouviou 2008 evékpIve
npoypaupa ayopdc 1dinv JeToXwv oUPP®va Pe To apbpo 16 Tou kwd. N, 2190/1920 6nwg Tpononoinenke Kai
IOXUEI JE TOUC KaTwOI Opouc kal NpolUnoBEcElC:

ETRoI1EG O1KOVOpIKEG KATAoTAOEIG yia Tn XpRon 72
anod 1" Iavouapiou £wg 31" AskepBpiou 2009



EIAHZEODS2NIKH EAMAZ A.E.E.

1.

H ETaipeia dUvaTal va npoPei o€ ayopd 10inv PHETOXWV PYEoa o€ dIAoTNUa 24 unvwv and Tnv ano@acn Tng
TakTIkAG Mevikng ZUvEAEUONG TWV PETOXWV TNG ETaipeiag nTol €wg Tnv 26" Iouviou 2010.

O peyioToc apiBuoc Twv 10wV peToxwv nou OUvavrar va danoktnBouv andé Tnv ETaipeia
oupnepIAapBavouevwy kal Twv I0iwv PETOXWV nou €xouv Ndn anoktndei, dev Ba unepBaivel To 10% ToU
€KAOTOTE GUVOAIKOU apiBpoU Twv PETOXWV TN ETaipeiac nou oruepa avépxetar oe 27.848.000 (nTol kai
onw¢ onuepa ioxUel: anod Tic 2.784.800 peToxeg TnG ETaipeiag nou €ival To 10% Tou GUVOAOU TWV HETOXMV
TNG Kal agou agaipedouv ol 235.802 peToxég Tng ETaipeiac nou éxouv ayopaoTei ano Tnyv idia, o PEYIOTOC
ENITPENOPEVOG apIBUOG TwV PETOXWV Nou duvavTtal va anoktnBolv avepxeTal oe 2.548.998).

H andktnon Twv avwTépw 10wV peToxwv Ba yivel pe avwTatn TN Ta nevre (5) supw avda PeEToxn Kai
KATWTATn TIWA ava JEToXN TNV EKAOTOTE OVOPACTIKN agia TNG METOXNC TNG ETaipeiac nou anuepa avepxeTal
oe 0,30 eupw ava peToxn.

e AUTEG Nou &xouv ayopaoTei €wg Tnv 07.08.2007 (nuepopnvia whAgiong Tng Tpononoinang Tou N. 2190
apbpo 16), nror 137.901 petoxéc aiac ayopdacg 211.910,99 € £xouv w¢ KATWO!:

MEzH
APIOMOZ TIMH AZIA
HMEPOMHNIA METOXQN KTHZHZ METOXQN

23/2/2007 30.695,00 1,56 48.027,00
27/2/2007 70.000,00 1,57 109.700,00
5/3/2007 20.000,00 1,40 27.993,20
7/3/2007 11.195,00 1,46 16.332,75
13/3/2007 6.011,00 1,64 9.858,04
137.901,00 211.910,99

Me Tnv anoé 19.02.2010 andégaong Tou AIOIKNTIKOU XUMPBOUAIOU, Nn €Talpeia evekpive Tnv  NWANON TV
avoTepw Idiwv peToxwv TnG. 'ETOl KaTd TO Xpovikd didoTnua and 22.02.2010 €wc 04.03.2010 npogPn ot
nwAnon 137.901 Tepayiwv he Yeon Tiun nwAnong ta 0,57 eupw we €ENC:

MEZH

APIOMOZ TIMH AZIA
HMEPOMHNIA METOXQN MNQAHZHZ METOXQN
22/2/2010 30.695 0,57 17.496,15
26/2/2010 70.000 0,56  39.200,00
4/3/2010 25.000 0,58  14.500,00
4/3/2010 12.206 0,59 7.201,54
137.901 0,57 78.397,69

e AUTEC MoOu ayopdoTnkav HETA TNV nNUEPOMNvia WRQPIoNG Tng Tpononoinong Tou N. 2190 apBpo 16
(dnAadn pera Tnv 08.08.2007) ol 97.901 peToxEG agiag ayopac 122.015,24€ €xouv WG KATwOI:

MEZH
APIOMOZ TIMH AZIA
HMEPOMHNIA METOXQN KTHZHX METOXQN
12/9/2007 54.501,00 1,26 68.881,24
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14/9/2007  10.000,00 1,25  12.500,00
17/9/2007  10.000,00 1,23 12.300,00
18/9/2007  10.000,00 1,22 12.200,00
8/11/2007  5.000,00 1,20 6.020,00
9/11/2007  8.400,00 1,20  10.114,00

$YNOAO B 97.901,00 122.015,24

And Ta avOTEPW NPOKUNTEI OTI:

01 97.901 peToxéc aiac ayopdc 122.015,24€, ol onoieg anokTnonkav PeTa Tnv Tpononoinon Tou N. 2190/1920
Ba ouvunohoyiCovTal o auTtég nou n Etaipeia dUvatal va anokTnoel ota nAaioia uhonoinong Tng Andpaong Tng
TAKTIKNAG YEVIKNG GuVvEAEUaNC TNG 27n¢ Iouviou 2008.

H xpovikr) nepiodog aoKNoews Tou dIKalwPaTog autou Arfyel Tnv 26" Iouviou 2010.

SNUEIQVETAl OTI N EVTAEN TwV v AOYW WETOXWV OTO NpOypauua autod  eykpiBnke kai anod Tn TakTikn Fevikn
Suvéheuon TG 26" Iouviou 2009.

MeTd Ta avwTépw, n ETaipeia €xel 97.901 idiec peToxeg 1ol 0,35% eni Tou PeToXIKOU TNG KEpaAaiou.

Méexp!l 31.12.2009 aA\G kal PE TpEXOUOA nUepounvia dev £xel yivel kayia véa ayopd petoxwv. Tnv 31.12.2009 n
TIUN TNG HETOXNC avepxoTav oe 0,67 €.

¢  AnoBspartika

Ta anoBeuaTika Tou Opidou avaAuovTal wg €ENG:

TakTiko ANoBspPaTIKO
YnoAoino 1n Iavouapiou 2008

MeTaBoAéc kaTa Tn didpkeia TNS XPAONG
YnoAoino 31n Aekepppiou 2008

YnoAoino 1n Iavouapiou 2009

MeTaBoAEC kaTa Tn dIAPKEIa TNEG XPNONG
YnoAoino 31n Askepppiou 2009

¢  AnoTeAéOpATA £IG VEO

0 OMIAOZ

H ETAIPEIA

1.086.464,19
169.005,18

1.083.248,71
169.005,18

1.255.469,37

1.252.253,89

1.255.469,37
152.166,36

1.252.253,89
152.166,36

1.407.635,73

1.404.420,25

>Tnv Xpron 2009 npayuartonoinénkav KEpdn WETA To POpo elgodrjuaToc € 3.395.765,21 yia Tnv ETaipeia kai €
3.741.444,06 yia Tov 'OpiAo, Ta onoia padi Je To UNOAOINO KEPDWV MPONYOUHEVWV XPNOswV (ONWe PEI®ONKE Y
Tn 8Iavour YEPIoUATOC Kal ToV OoXnUaTioyd anoBepaTikwv) € 6.581.724,54 yia Tnv ETaipeia kai € 4.338.857,31
yia Tov ‘'Opiho, dlagop®wvouv Ta anoTeAéopaTa &g véov Tne 31ng AekepBpiou 2009 os € 9.977.489,75 yia Tnv
Etaipeia kai € 8.049.380,43 yia Tov 'OpIAO.
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¢  AIGvoMn HEPICHATWOV

Me Baon Tnv eAAnVIKn eunopikr vopoBeaia, ol ETaipeiec unoxpeoUvTtal oTnv €TnoIa KATaBoAn HeEPiOPATOC.
SUYKEKPIMEVA, OIQVEUETAI WG PEPIONA TO 35% TwV KEPOWV PETA TO POPO €I00OMNKATOC, KAl apolU OXNMATIoTE TO
KaTa vOpo TakTikd anoBepatiko. QoTdoo, gival eniong duvarn n napékkAion and Ta wg avw IoXUovTa KaTonv
€I0IKNAG €yKpIong anod Tn Mevikr] Zuveleuan Twv MeTdXwv PE TNV anaiToUPevn anapTia kal nAsioywngia.

Ma mn xpnon nou é\nge Tnv 317 AekepBpiou 2009, To AloiknTikO ZUpBoUAIo Ba npoTeivel va diaveunBei uépiopa
€ 0,041 ava petoyn.

22. AaVEIGKEG UNOXPEWOEIG:

O1 davelakég unoxpewoelg Tou Opilou kal TN ETaipeiag avaAUovTal ¢ €EN:

0 OMIAOZ H ETAIPEIA
31.12.2009 31.12.2008 31.12.2009 31.12.2008

Makponpo0eoH0G AAVEICHOG

Tpanelikog Aaveiopog 860.800,00 1.343.980,00 579.550,00 687.730,00
Z0voAo MakponpoBéopmwv Aaveinv

860.800,00 1.343.980,00 579.550,00 687.730,00

BpaxunpoBeopog AaveIOHOG

Tpanedikog AQveIoHOG 21.577.049,43 17.732.671,17 19.707.736,39 16.072.791,08
ZUvolo BpaxunpoOéopwv Aaveinov

21.577.049,43 17.732.671,17 19.707.736,39 16.072.791,08

ZUvolo Aaveinv 22.437.849,43 19.076.651,17 20.287.286,39 16.760.521,08

>T0 KOVOUNI TwV pakponpoBéopwyv daveiwv nepiAayfavovrar:

e EnTasTéc opoloyiako davelo TnG UNTPIKNAG ETaipeiac nooou eupw 850.000,00, diapkeiag wexpr 20.3.2014,
Me emTokio Euribor nAéov nepiBwpiou 2,35% To onoio Ba £Eo@AnBei o 12 eEaunviaiec 0OCEIC, TNG
NpwTNG apXouévng Tnv 22.9.2008 kai Ye NpwTn NePiodo ekTokiopou Tnv 20.9.2007.

e [evtasTég opoAoyiakd daveio noooU supw 1.500.000,00 Tng Buyatpikng «CALL CENTER EAAAZ AEE»
Oiapkelag pexpr 15.7.2011, pe enitdkio Euribor nAéov nepiBwpiou 2% To onoio Ba €Eophnbei oe 16
I00MNO0EC TPIUNVICIEG DOTEIC, TNG NPWTNG ApXopévne Tnv 15.10.2007 kai e NpwTn NEPIOdO EKTOKIOHOU
Thv 17.7.2006.

O au&nuévoc BpaxunpoBeopog davelopog Tou Opidou kal TnG ETaipeiag ot oxéon We Tov avTioToIXo TNG
31.12.2008 o@eikeTal, kaTa KUpio AOyo, OTO yeyovog OTI n peUCTONOINGN TWV AnaiTnoswv TneS ETaipeiac ano Ta
£pya Tou Anpooiou kabuoTepei ONUAvTIKA.

23. YNOXPEWOEIG KUOOPICHUEVMV NAPOXWV OTOUG EPYAlOHEVOUG:

O 'OupihoG KaTaxwpei WC UNOXPEWON KaBopIoHEVWY NApoXwv npoowmnikoU, Tnv napolod a&ia Tng VOMIKNG
O€opeuonc nou £xel avahaBel yia Tnv katapoAn £pana& anolnuin’onc oTo NPOownikd, Mou anoXwpsi Adyw
ouvTa€liodotnonc. To povo npoypaupa mnou BpiokeTal ev 10xU €ival n oudPaTikn unoxpEéwon He Baon Tnv
IoxUouaa vopoBeoia N.2112/1920 yia napoxr epana& noool o€ NePINTWON CUVTAEINdOTNONG TOU NPOCWMIKOU.
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H OXETIKN UNOXPEwaN UNOAOYIOTNKE KATOMIV avaloyIOTIKNG MEAETNG. SUYKEKPIUEVA, N OXETIKN MEAETN APopoUsE
oTnv digpelivnon Kal unoAoylopd Twv avaAloyioTIK®V WeyeBwv nou anairouvTal and TIG npodiaypaPEG nou
B<Touv Ta Aigbvni AoyioTika MpdTuna (A.A.M. 19) kar sival unoxpewTikd va kataxwpndoUv aTov IgoAoyiopd Kal
TNV KATaoTaon anoTeAeoUATwV KABE enixeipnonc.

O OMIAOZ H ETAIPEIA
31.12.2009 31.12.2008 31.12.2009 31.12.2008
Ka@apn unoxpéwon évaping xpnong 654.273,42 572.965,43 338.792,42 302.455,50
MAnpwBeioeg anolnUIRoEIC (228.760,67) (31.273,76) (80.277,00) (6.689,00)
KbdoTog nou kataxwpnBnke ota anoteAéopata (Zny.5) 287.668,62 112.581,75 112.591,80 43.025,92
Ka@apr) unoxpéwon oTo TEAOG TNG XPHIong 713.181,37 654.273,42 371.107,22 338.792,42
31.12.2009 31.12.2008 31.12.2009 31.12.2008

Mapoloa agia pn XpnHaTodoTOUUEVWY UNOXPEWTEWY 584.185,36 571.696,39 293.886,29 283.152,25

Mn avayvwpiopéva avaloyioTika kepdn/({nuieg) 128.996,01 82.577,03 77.220,93 55.640,17
KaOapr unoXpéwon oTov ICOAOYIOHO 713.181,37 654.273,42 371.107,22 338.792,42

0 OMIAOZ H ETAIPEIA

Zup@WVia UNoXPEWGNG NAPOXQV: 31.12.2009 31.12.2008 31.12.2009 31.12.2008
Mapouoa a&ia unoxpéwang Evapenc Xpnong 571.696,40 500.655,85 283.152,25 244.060,28
KooTog Tpéxouoag anacxoAnong 120.264,27 91.861,49 47.125,84 34.232,10
XpNHATOOIKOVOUIKO KOOTOC 31.973,96 25.032,78 15.573,37 12.203,01
Enidpaon Mepikonnc/AlakavoviodoU/ TEPUATIKEG NAPOXES 129.340,93 - 52.467,00 -
MNMAnpwOsioeg anolnUIWoEIC (228.760,67) (31.273,76) (80.277,00) (6.689,00)
Avayvwpion npolnnpeaiag 9.648,37 - - -
AvaloyioTika kEpdn/(Cnuieg) (49.977,91) (14.579,97) (24.155,17) (654,14)
Mapouoa a&ia unoxpEwaong oTo TEAOG TNG XPHONG 584.185,35 571.696,39 293.886,29 283.152,25

JUOTATIKA Tou KaBapoUu kOOTOUC oUVTaglodOTNONG NOU KATaxXwpnOnKe oTa anoTeAEoUATa:

0 OMIAOZ H ETAIPEIA
Anoé 1" Iavouapiou £wg And 1" Iavouapiou £w¢
31.12.2009 31.12.2008 31.12.2009 31.12.2008
KooTog TpExouoag anacxoAnong 120.264,27 91.861,49 47.125,84 34.232,10
XpNHATOOIKOVOUIKO KOOTOG 31.973,96 25.032,78 15.573,37 12.203,01
Avayvopion Npounnpeaiag 9.648,37 - - -
Enidpaon Mepikonrc/Alakavoviopou/ TEPUATIKEG NAPOXEG 129.340,94 - 52.467,00 -
AnooBean un avayvwpiopévng avaloyioTIKNG ¢nuiag (3.558,92) (4.312,52) (2.574,41) (3.409,19)
Kavovikn xpEwon oTa anoteAeéopara 28/.668,62 112.581,75 112.591,80 43.025,92
Ko6oT0G nou kataxwpnénke oTa anoteAéopara — 287.668,62 =~ 112,581,775 =~ 112591,80 -  43.02592
Baoikég unoBEoeIG:
EmTokio Mpoggd®Anong 5,50% 5,50% 5,50% 5,50%
MEeMOVTIKEG AUENTEIG HITBOV 6,00% 6,00% 6,00% 6,00%
Méon evanopévouca Epyaciun Zwn 10,33 10,61 10,33 10,61
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24. YNOXpEWOEIG XPNHATOSOTIKAOV HIoOwoewv (Leasing):

O 'OpiNog kal n ETaipeia €xouvi UNoXpewoeic anod XpnUATodOTIKEG HICOWAOEIC Nou NpokUNToUV and HICOWOEIG
O1aPOpWV OTOIXEIWV TWV EVOWUATWY KAl aCWOUATWV nayiwv. TEToId OTOIXEI €ival Ol EyKATAOTACEIG KTIpiwV, TA
MNXavhuaTa, ol NAEKTPOVIKOI UNOAOYIOTEC, AOEIEC XPrONG NpoypappdaTwy H/Y kal Aoind dikaiwuara.

O1 TPEXOUOEC OUPPWVIEC XPNHATODOTIKWV HICBWOEWV Afyouv €w¢ kal To 2012. H OIGpKEId TWV CUUPWOVIDV
QUTWV aveépyeTal oc 36 WNAVEG Kal O OXETIKEG UMOXPEWOEIC ano XPNMATOdOTIKEC MICBWOEIC €Eo@AolvTal o€
pnvigieg dooelc. O1 UNOXPEWOEIG and XPNHATOJOTIKEG MIOOWOEIC PEPOUV DIAPOPETIKA €NMITOKIA GUPPWVA HE TIG

avTioToIXeG ouuBATEIC.

O1 unoxpewaosIC anod XpnUaTodoTIKEG MITBMOEIC kaTa Tnv 31" AskeuBpiou 2009 kar 2008 avaAuovTal wg eENC:

O OMIAOZ H ETAIPEIA
31.12.2009 31.12.2008 31.12.2009 31.12.2008
Ynoxp£waon and XxpnuaTodoTIKEC UITBMAEIC 353.236,56 580.065,15 307.340,19 529.044,65
Meiov: BpaxunpoBegpo WEPOG (199.949,43) (364.459,52) (182.502,74) (313.439,02)
MakponpOoOeoo HEPOG 153.287,13 215.605,63 124.837,45 215.605,63

Ol NIo ONUAVTIKEG UNOXPEWTEIC MOU NEPIANAUBAVOVTAlI OTOUC OPOUC TWV CUMBOAQIWY, €KTOG MO TIG NANPWUEG
MIoBwuaTwy, €ivalr n ouvtipnon kal acpalion Twv MEPIOUCIAK®Y CTOIXEIWV Kal 1 TAPNon Twv Opwv Tou
oupBoAdiou.

O1 YENOVTIKEC eAAXIOTEC KATABOAEC MICBWUATWY Kal N Napoucda a&ia Twv Kabapwv eAAXIOTWV KATABOAWV yia
Tov ‘OpiAo kai Tnv ETaipeia kata tnv 31" AekepBpiou 2009 kai 2008 avaAuovTal ¢ EENC:

O OMIAOZ H ETAIPEIA
31.12.2009 31.12.2009
EAGYIOTEG Mapouca adia EAAGyI0TEG Napouoca agia

'Ewg éva xpovo 210.827,43 199.949,43 191.650,68 182.502,74
MeTa and éva xpovo kai wg Tpia Xpovia 158.107,39 153.287,13 128.345,60 124.837,45
Z0VOAO eAAXIOTWV KATABOA®V
XPNHATOBOTIKNAG HiICOWOoNG 368.934,82 353.236,56 319.996,28 307.340,19
Meiov: Nooa@ nou anoTeAOUV XPNUATOOIKOVOUIKA
££08a (15.698,26) - (12.656,09) -
Mapouca agia eAaxIoTwv KataBoA®wv
XPNHAaTodoTIKNAG HiIoBwong 353.236,56 353.236,56 307.340,19 307.340,19

O OMIAOZ H ETAIPEIA

31.12.2008 31.12.2008

EAAxioTeg Mapouoa aia EAayioTeg Mapouaoa aia

'Ewg &va Xxpovo 390.932,34 364.459,52 338.254,05 313.439,02
MeTa ano £va Xpovo kai wg Tpia Xpovia 228.255,65 215.605,63 228.255,65 215.605,63
ZUvoAo eAGXIOTWV KATABOAGV
XPNHATOSOTIKNAG HiIcOWONG 619.187,99 580.065,15 566.509,70 529.044,65
Meiov: Nooa nou anoTeAOUV XPNUATOOIKOVOUIKA
&g0da (39.122,84) - (37.465,05) -
Mapouca agia eAaxioTwv kataBoA®v
XPNHAaTodoTIKNAG HioBwong 580.065,15 580.065,15 529.044,65 529.044,65
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Ta xpnuaTtooikovopika €£0da mnou avagépovral o€ OUPPBACEIS XpNMATodOTIKNG HioBwong avnAbav Tnv 31"
AekepBpiou 2009 kal 2008 oc € 24.185,12 kai € 60.451,43 yia Tov ‘Opiho, avTigToixa kai og € 22.739,24 kal €

52.483,46 yia Tnv ETaipeia, avTioToixa (Znueiwon 9).

25. EnixopnynoeIG:

H enixopriynon auTtn agopd Tnv ayopd ndylnv MepIOUCIAK®V oToixeiwv Tou Opilou kai Tng ETaipeiag kai n
anooBeon TnG yiveral cUP@Wva PE To XpOvo andoBeonc Twv nayiwv oToIxEiwy.

0 OMIAOZ H ETAIPEIA
31.12.2009 31.12.2008 31.12.2009 31.12.2008
Enixopnynoeig nayiwv enevéuoewv 20.532,40 36.534,68 20.532,40 28.232,20
ZUvolo 20.532,40 36.534,68 20.532,40 28.232,20

26. MpopunOeUTEG Kal AOINEG UNOXPEWOTEIG

O1 npounBeuTEC Kal ol AOINEC UMNoXPewaoelc Tou Opilou kar Tng Etaipeiag kata tnv 31" AskepBpiou 2009

avaAUovTal wg €ENC:

O OMIAOZ H ETAIPEIA
31.12.2009 31.12.2008 31.12.2009 31.12.2008
YTTOXPEWOEIG TIPOG TTPOUNOEUTEG 6.926.495,56 6.185.731,97 6.519.778,70 5.445.933,08
YTTOXPEWOEIG TTPOG OUVOEDEUEVEG ETTIXEIPAOEIG - - 3.992.720,46 3.078.994,08
Mepiopata TTAnpwTEéQ 157.564,30 176.659,73 157.564,30 176.659,73
EmTayég TAnpwréeg 5.807.914,97 5.553.539,50 4.581.512,98 4.628.662,86
ATT000XEG TTPOCWTTIKOU TTANPWTEEG 1.441.577,30 1.622.380,23 656.505,98 645.199,17
‘E€0da xpriong TTAnpwréa 403.326,61 296.519,17 142.187,34 270.681,67
‘Ecoda £TTOPEVWV XPHOEWV 52.334,22 759.133,00 - 759.133,00
YToxpewoelg atmo @Opoug(PrA,dMY KATT) 2.218.014,87 2.259.493,41 1.220.122,21 1.126.147,81
YTTOXPEWOEIG TIPOG A0PAAIOTIKOUG OpyavIGHoUg 1.508.802,29 1.470.894,76 627.731,22 605.657,15
MpokaTtaBoAég TreAaTwV 3.112.024,69 2.608.590,66 2.705.010,40 2.575.366,58
MoTwTég & AOITTEG UTTOXPEWOEIG 478.136,35 45.688,80 468.898,29 4.073,55

22.106.191,16 20.978.631,23 21.072.031,88

19.316.508,68

O1 npokaTaBoAéc Twv neAaTwv sggavifovral auénuevee otnv napoloa XpRon O OXEON KE TNV Nponyouuevn,
TO00 oTnv ETaipeia, 600 kalr aTov 'Opiho, €€ aiTiac Twv VEwV €pywv Mou avaAneenkav péoa oTnv napolaod
xpnon.

O1 anodoyec NANPWTEEG aPopoUV O AOYIOPEVEG APOIBEG UNVOC AekepBpiou, TIG onoieg o ‘'OpIAog kal n ETaipeia
KaTda nayia TakTIKr NANPWVOUV OTIC apXEG TOU ENOMEVOU [rva.

H xpovikr avaAuon Twv eNITaymv NANPWTEWY KAl NPOUNOEUT®WY NapaTeifETal KATWTEPW:

0 OMIAOZ H ETAIPEIA
31.12.2009 31.12.2008 31.12.2009 31.12.2008
0 £wg 45 nuEPEC 2.889.640,27 2.413.631,02 2.072.215,42 1.787.152,70
46 £wq 60 NUEPEC 666.587,03 705.543,67 568.349,54 628.060,55
61 €wg 180 nuépeg 2.118.048,41 2.344.546,24 1.829.808,76 2.146.131,04
181 éwg 360 npépeg 133.639,26 89.818,57 111.139,26 67.318,57

ZUvoAo EMITAY®OV NANPWTEDV 5.807.914,97 5.553.539,50 4.581.512,98 4.628.662,86
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0 OMIAOZ H ETAIPEIA
31.12.2009 31.12.2008 31.12.2009 31.12.2008
0 €wg 45 nuépeg 1.459.720,20 863.629,95 4.071.643,38 2.872.121,91
46 € 60 NUEPEC 223.033,47 215.165,04 567.836,42 489.060,98
61 £wg 180 nuépeq 1.573.614,08 970.728,36 2.381.037,17 1.508.963,26
181 €w¢ 360 nNUEPEC 3.670.127,81 4.136.208,62 3.491.982,19 3.654.781,01
ZUvolo MNMpopnBeutmv 6.926.495,56 6.185.731,97 10.512.499,16 8.524.927,16

27. AeOUEVUOEIG:

O1 eyyunTIKEC EMIOTOAEC Tou Opihou kal TnG ETaipeiac avaluovTal we €ENG :

0 OMINOZ H ETAIPEIA

31.12.2009 31.12.2008 31.12.2009 31.12.2008
)n(ggzgﬂgggf;:w”ﬁos'q kaAnG mAnpwiG & 5.774.119,23 8.075.717,55 5.735.912,15 8.037.510,47
ﬁﬁﬁﬂgg}fgq EVYUROEIC kaAiG exTéAeonG & 4.034.849,50 6.311.616,65 3.702.384,17 5.974.109,90
20UvoAO XOpNynOEIc®V EYYUNCEMV 9.808.968,73 14.387.334,20 9.438.296,32 14.011.620,37

28. EVOEXOHEVEG ANAITIOEIG — UNOXPEWOTEIG:

i ®dopoAoyikoG EAEYXOG

>Tn xpnon 2009 dievepynOdnke (POPOAOYIKOG EAEYXOC TOOO OTN UNTPIKN 000 kal oTI¢ BuyaTtpikeg «CALL CENTER
EAAAZ A.E.» kai <NOETPON A.E.» kail €xouv e\exBei OAeG o1 Xproeig péxpl kal 31.12.2008.

3T 15.09.2009 0AOKANPWONKE 0 TAKTIKOC POPOAOYIKOG EAEYXOG TNG «EIAHZEO®QNIKHE EAAAS A.E.E.» yia Tn
xprion 2008, and Tov onoio NPoéKUWe OUVOAIKN €niBapuvon nocou € 119.942,62 yia TO Onoio €ixe Yivel
npoBAewn otn xprnion 2008 noooU € 70.000,00, onoTe n TEAIKA €NIBAPUVON TWV ANOTEAECUATWV TNG XPrONG
01.01.2009-31.12.2009 aviiABe aTO NOCO TWV € 49.942,62.

>TIc 23.09.2009 oAOKANPWONKE O TAKTIKOG (POPOAOYIKOC €AeyxoC TnG BuyaTtpikng ETaipeiag «CALL CENTER
EAAAZ A.E.» yia Tn xprion 2008, and Tov onoio Npoékuywe GUVOAIKN eniBdpuvaon nogou € 20.766,00 yia To onoio
gixe yivel npoBAewn otn xprion 2008 noocou € 20.000,00, onoTe n TENIKN €NIBAPUVON TWV ANOTEAEOUATWY TNG
xprionc 01.01.2009-31.12.2009 avnABe oTo noco Twv € 766,00.

3T 12.03.2010 oAokAnpwBnKe 0 TAKTIKOC POPOAOYIKOG EAEYXOC TNG BuyaTpikng ETaipeiagc «NOETPON A.E.» yia
TIg Xprioeic 2003-2008, and Tov onoio NPoékuYe oUVOAIKN eniBdpuvan nocou € 42.703,36 yia To onoio €ixe Yivel
npoBAewn otn xprion 2008 noooU € 10.000,00, onoTe n TEAIKA €NIBAPUVON TWV ANOTEAECUATWV TNG XPrONG
01.01.2009-31.12.2009 avii\Be aTo Noao Twv € 32.703,36.

H Buyatpikn ETaipeia A.K.E.M. A.E. dev €xel eAeyxBei @opoAoyika yia Tic 2007-2009 evw ol BUYATPIKEC ETAIPEIEC
NOETRON A.E, CALL CENTER EAAAZ A.E.E. kaBw¢ kai n UNTpIKA yia Tn xpnon 2009, katoniv autou undpyxel To
evOeXOUEVO €nIBOANG NpOOBeTwWY (POpwYV Kal NMPOoau&noewv kata To xpdvo nou Ba eEetacBbouv kar Ba
opiaTikonoinBouv.

Y€ KGO NePINTWAON EKTIHATAI OTI TO MNOCO TWV NPOCOETWV POPWY MOU EVOEXOUEVWE KaTahoyioToUV Népav Twv
oxnUaTiopEvwy npoBAewewv  Oev Ba €xel ouoindn enidpacn OTnv OIKOVOWIKN B£on Tng ETaipsiac kal Tou
Opilou.
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Katd Tnv exTignon Tng Aioiknong, Ta nood Twv NPOoBETWY auTwV (POpwv eVOEXETAI va avéABouv oTo Noao €
90.000 nepinou yia Tn pNTpIkR, € 20.000,00 nepinou, yia Tn Buyatpikry CALL CENTER EAAAZ A.E kai € 10.000
yia Tn BuyaTtpikry NOETRON A.E, yia To Adyo auTd oxnuaTiodnkav avTioToIXEG 100M00EC NPOPBAEWEIC, Ol OMOIEC
aneikovifovTtal oTo KovOUAI «BpaxunpdBeopeg MpoBAEYEIC» Tou I00AoYIoHOU.

i Enidikeg | uno diaiTnoia d1apopEg

01 dIkaoTIkEG UNoBEaelg Tou Opilou kal Tng ETaipeiag Exouv wg ENG:

lNa tnv ETaipsia:
A. ANAITHZEIZ TPITQN KATA THZ ETAIPEIAZ «<NEWSPHONE EAAAZ A.E.»

e “MOBILPHONIA BV” katd «NEWSPHONE EAAAZ A.E.»

a) Anaitnon katda ke@aiaio cUPP®vVa Pe To dIKOYPaPo nou koivornoinonke: 3.898.720 €

B) Evépyeieg: 'Exel aoknBei avraywyn oTto MoAupelég MpwTodikeio ABnvwy, We apxikn dikaciyo Tnv 20.09.2007,
Onou paTalwdnke AOyw ekhoywv. Néa dikaoipog opioTnke n 18.12.2008, onou avapAnenke yia Tnv 14.10.2010.
y) ExTipnon: NpokeITal yia avraywyn w¢ dguva oTnv aywyr nou £xel non katabéoel n etaipeia <NEWSPHONE
EANAS A.E.». EkTigdTal 6T n avraywyn auTrh 6a anoppi@eei.

e KATZIBAPAAKOZ-KQNZITANTINIAOY KAIN. kata «<NEWSPHONE EAAAZ A.E.»

a) AnaitTnon kata ke@aiaio cUPP®va e To dIKOGypaPo rnou Koivonoinenke: 293.470,25 € yia Tnv anokataoraon
IoxupIZopeEvVNG dnuiac yia kabe évav ano Toug 4 evayovTeg kal 50.000 € w¢ XpnuaTikn Ikavornoinaon yia Kabe evav
ano Toug 4 evayovTec yia nBikn BAABN.

B) Evépyelec: 'Exel aoknBei aywyn evwniov Tou MoAupelouc NpwTtodikeiou ABnvav, pe dikaoipo Tnv 13.05.2010

(ap1Budg nivakiou H7/19)

y) EkTignon: H aywyn autr 6a anoppi@Bei, GAw¢ 8a enidIKaoTel 0Toug avTIdIKoUG £va Nood AAXIOTO O OXEDN
ME TO QITOUMEVO.

e AIKATEPINH AATOY kara «<NEWSPHONE EAAAZ A.E.»

a) Anaitnon kaTtd ke@aiaio cUUQWva We To dikdypago nou koivonoindnke: 8.642,81 €. EnikaAoUpevn oTnv unod
kpion €peon TNG n Aikatepivn AayoU Unap€n oUuBaong e€aptnuévng epyaociag, n onoia kaTapTiodnke Tnv
19.10.2006 kai €An&e Tnv 23.04.2007 pe Tnv Xopnynon BePaiwong oikeloBeAolc anoxwpnongc, 1oxupileTal oTi N
ev AOyw OIKEIOBEANC anoxwpnaon UMNPEE anoTEAEOPA AOKNONG WUXOAOYIKNG Biac Kal TUyXavel wG €k ToUTou
«akupn». Baoel autoU Tou IoxupiopoU Bewpei OTI unnp&e katayyeAia TnG oUPBAong pyaociag TnG kai OTl N Wn
Tpnon Twv OIaTafewv Tou vOpou 3198/1955 kar 2112/1920 smigpépel TV aAKUPOTNTA TnG, aiTeital Ot
enakdAouba TNV avayvwpion TG akupdTnTac TNG ev AOYw KatayyeAiag, TNV Unoxpewaon enavanpooAnyng kai
TNV KaTtaBoAn HIoBwv unepnuepiac.

B) Evépyeiec: Eni Tng pe apiBuo katabeonc Er/915/26.06.2007 aywync Tng Aikatepivng Aayou KaTd Tng
eTaipeiag evoniov Tou Movopehouc MpwTtodikeiou Naunhiou (diadikacia epyaTtikwv dlapopwv) €€€d00n n un’
apiBu. 874/2008 andgaocn Tou w¢ avw AikaoTnpiou, n onoia kai Tnv anéppiye. Katd tng dvw anogaaong Kai Tng
eTaipeiac aokndnke n ano 23.02.2009 kai pe av&ovra apiBud katabeosws 159/2009 €peon TnG avTidikou, N
onoia oulnTnBnke katda Tn dikaaoipo Tng 17.03.2010 kal avapeveTal n €kdoon TNG OXETIKAC ano@aong.

y) ExTiunon: @swpw o1 n TeAIKA £kBaon TnG unoBesonc Ba sival BeTIKNA yia Tnv €Taipia.
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B. AMAITHZEIZ THZ ETAIPEIAZ «NEWSPHONE EAAAZ A.E.» KATA TPITQN

o «NEWSPHONE EAAAZ A.E.» kaTtd YMN.EZ.A.A.A. kai O.I'.A
a) AnaiTnon KaTd Ke@AAalo cUP@®WVA e TNV aywyr — NPOCQUYN Nou doKnOnke:
a. 3.422.292,35 (YM.EZ.A.AA.)
B. 6.111.752 (O.IA.)
kKabwg kal Tou nooou Tou O.M.A. (1.811.468,2 €) nou avahoysi oTa OUO aiToUpeva kovOUAId nou
nepiAapyBavovral otnv Mpooguyr — Aywyn katd Tou YMEZAAA kai Tou OFA Evwniov Tou AloiknTikoU EQeTeiou
TG ABrvag.
B) Evépyeiec: Tnv 10.11.2009 €yive n ouliTnon eni TnG OXETIKNACG Mpoouync — Aywyng TnG €Talpeiag oTo
AloiknTikO E@eTeio ABrvag kata Tou YM.EX.A.AA. kal katd Tou O.IA. Kal avapeveTal n €kdoon TNG OXETIKNG
andégpaong,.
y) EkTignon: Me Baon Ta oToIXEia Kal TIC TANPOQOPIEG Nou dIaBETW, eKTINW OTI €ival apodpa mbavn n dikaoTIKNn
€udoKiPNoN TNG UNOBECEWC AUTAG UNEP TNG ETAIPEIAG.

o «NEWSPHONE EAAAZ A.E.» kata EAAnvikoU Anpooiou (YN.EZ.A.A.A) (unoBeon KEM —
Apiadvn II):
a) Evépyeiec: Exkpeyei oTo SupBoUAMo TnG Enikpateiag aitnon avaipéosws KaTd anopacewc Tou AIoIKNTIKOU
EpeTeiou ABnvav eni Tng and 28.05.2007 aywync Tng Taipeiac katd Tou EAAnvikoU Anpoaiou
B) AnaitTnon: Me Tnv avw aitnon avaipeong {nTaue:

o TNV avayvwpion OTI N napaywyikn Asiroupyia Tou £pyou APIAANH II apxioe Tnv 06.08.2006 kai ox1 TNV
01.11.2006 6nwc 1oxupileTal To Anuodacio
o enmnNAEov TNV KaTapoAn €k WEPoOUC Tou Anuooiou Tou noooU TOKWV unepnuepiac Uwoug 58.990,05 €,

nou unoMoyiletar eni noooU Tou 1.200.985,06 € nou paAg OPEIAETO yid TO NPWTO OTADIO TOU EPYou Kdl
unohoyieTal yia 1o didotnua anod 07.08.2006 ondTte napadobnke To £pyo Kal TO avTidIKO OPEINE va Pac Exel
katapdaAel To npoava@epBév nood Tou 1.200.985,06 € pexpr Tnv 11.01.2007, onoTe TEAIKWC TO KATERAAE

. AMWC Kal ENIKOUPIKWE TNV KATABOAN VOUIHOTOKWE and Tng enidO0EwC TNG aywync Kac kai €ni Tn Baocel
Twv dIaTaEewv Tou adikaloAOynTou nAouTIoPoU KaT’ apBpo 904 A.K., nood 769.153,97 € nou avTioToIXEl OTO
TiuNua napaywyikng AsIroupyiag Tou épyou ano 31.10.2006.

v) EkTiunon: H npoavagepBeica aitnon avalpéoswe OUYKEVTPWVEI AiyeC NiBavoTnTeC eniTuXiac.

o «NEWSPHONE EAAAZ A.E.» katd EAAnvikoU Anpooiou (YN.EZ.A.A.A) (unoOeon e-kep):
a) Evepyeiec: 'Exel oulntnBei oTic 16-10-2008 kai €€ed0On n pe apiBuo 1224/09 andépaon Tou 170u TUAWATOG
AloiknTikoU EeTeiou ABnvwv Pe Tnv onoia anoppintetal n and 03.07.2007 aywyn (apiBy. katay. 480/2007) Tng
eTaipeiac katd Tou EAAnvikoU Anpogiou. Kata Tng anopacswc auTng aoknenke avaipeon Evoniov Tou STE.
B) Anaitnon: H kUpia anaitnon pag oTnv aywyr autn katd Tou Anuooiou (nood 3.870.400 €) £xel eEopAnOei.
Map’ 6N auta n aywyn diaTnpsital yia TIC undAOINEC ANAITAOEIG Ol OnoieC apopoUV OTNV KATABOAN €K UEPOUG
Tou Anuoaciou
o noooU TOKwV unepnuepiac Uywoug 580.560 € vouIgoTOkwG anod Tnv enidoan TN aywyng Kai
. noooU Uwouc 300.000 € w¢ nBIkA BAGBN VOUIMOTOKWC and Tnv €nidoaon TNG aywyng
y) ExTipnon: H aitnon avaipeong €xel mOavoTnTEG va USOKIUNOEL.

e «NEWSPHONE EAAAZ A.E.» karta OrA:
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a) Evépyeiec: 'Exel oulntnBei Tnv 12.02.2009 kal ekkpepei andpaon Tou AIoIKNTIKoU E@eTeiou ABnvwv n ano
24.07.2008 aywyn kaTta Tou OFA OXETIKA HE TO £pY0 «AgIToupyia TNAEPWVIKOU KEVTPOU»

B) AnaiTnon: Me Tnv dvw aywyn Tng n Taipeia {nta:

o va avayvwpioTel WG NUEpoUNVia Evapéng Tng Nnapaywylkng Asimoupyiag Tou £pyou n 10.06.2008

. AGMWG Kal ENIKOUPIKWE va UNoXpewOei va kaTaBaAel oTnv €TAIPEI VOUIPOTOKWG anod Tng enidO0Ews TnG
napolong aywyng kai eni Tn Bdoel Twv d1aTa&swv Tou adikaloAdynTou nAouTiopoU kat’ apBpo 904 A.K. nood
16.848 € kai va katadikaoTei 0 OFA va kataBaAel otnv eTaipeia To Nood Twv 10.000 € wg nOikA BAGRN.

y) ExTiunon: ‘Exel opiopéveg niBavoTnTeG va EUDOKIUNATEL.

e «NEWSPHONE EAAAZ A.E.» kata EAAHNIKOY AHMOZIOY
A) AnaitTnon katd ke@Aiaio cUPPWVa PE TNV aywyn Mou doknOnke: ouvoMika aiToUevo nocod 671.174 €
VOUIHOTOKWG
B) Evépyeiec: 'Exel aoknBei evoniov Tou AloiknTikoU E@eTeiou ABnvav n and 16.03.2009 aywyn OXeTIKA PE TA
£pya «MOAITEIA» n onoia €xel NpoadlopioTei kaToniv avaBoAng yia Tnv 12.05.2010.
y) Extiunon: ‘Exel opiopéveg nBavoTnTeG va EUDOKIUNATEL.

e «NEWSPHONE EAAAZ A.E.» kxata “MOBILPHONIA BV”
a) Anaitnon kata kepaiaio cUPP®WVA PE TNV aywyr Nou acknénke: 4.292.021, 17 €
B) Evépyeiec: Exel kaTaTedei kaTta Tne avTidikou aywyn oTo MoAupeAég MpwTodikeio ABnvav, Ye apxIKn OIKACIHO
Tnv 20-09-2007, 6nou paTaimdnke Aoyw ekAoywv. NEa dikaoipog opioTnke n 18.12.2008, 6nou kal avaBAnenke
yia T dikaoiyo Tng 14.10.2010.
y) EkTignon: H aywyn pag 6a yivel ev uEper dekTn.

o «NEWSPHONE EAAAZ A.E.» kata “ANIAA E.M.E.”
a) Anaitnon kata ke@aiaio cUPPWVA PE TNV aywyr nou acknénke: 31.683,13 €
B) Evépyelec: 'Exel kaTaTeBei kaTa Tng avTidikou aywyr) oto MovopeAec MpwTodikeio ABnNvwv kai NpoodiopioTnKe
dikaaoipog n 23.10.2008. Ev ouvexeia £€006n n pe apiBuo 1262/2009 andgacn n onoia kal anéppiye TNV aywyn
Mac ¢ adpioTn. Enikerral katabeon vedTePNS aywyng.
y) EkTignon: H aywyn pag 6a yivel ev uEper dekTn.

o «NEWSPHONE EAAAZ A.E.» katd “PAAIO®QNIKEZ EMIXEIPHZEIZ NMAANET ANQNYMOZ
ETAIPEIA”
a) Anaitnon kata keaiaio cUPP®VA PE TNV aywyr nou acknénke: 22.560,35 €
B) Evépyeiec: 'Exel kaTaTebei kaTta TnG avTidikou aywyr oTo MovopeAEg MpwTodikeio ABnvav kal NpocdIiopioTnKE
Oikaaoipog n 23.10.2008. Ev ouveyeia €Ee006n n pe apiBuo 1262/2009 andgacn n onoia kal aneppIYe TNV aywyn
Mac ¢ adpioTn. Enikerral katabeon vedTePNS aywyng.
y) EkTignon: H aywyr pag 6a vivel ev uEper OekTn.

o «NEWSPHONE EAAAZ A.E.» kata “"PLANET NEWS ANQNYMH ETAIPEIA"
a) Anaitnon kata ke@aiaio cUPP®VA PE TNV aywyr nou ackndnke: 20.000,00 €
B) Evépyeiec: 'Exel kaTaTedei kaTta TnG avTidikou aywyr oTo MovopeAEg MpwTodikeio ABnvav kal NpoadIiopioTnKE
dikaaoipog n 23.10.2008. Ev ouvexeia £6006n n pe apiBuo 1262/2009 andgacn n onoia kal anéppiye TNV aywyn
Mag we adpioTn. Enikerral kaTadeon vedTEPNG aywync.
y) EkTignon: H aywyr pag 6a yivel ev uEper dekTn.
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o «NEWSPHONE EAAAZ A.E.» kata EAAHNIKOY AHMOZIOY (Ynoupyeio Oikovopiag kai
OIKOVOUIK®V):

a) Evepyeiec: 'Exel aoknBei n and 10.09.2009 npoo@uyn TnG eTaipeiag katd Tou EAAnvikoU Anpoaiou,
€KNpoownoupévou and Tov Ynoupyod Oikovopikav kal  Oikovopiag, kal kata Tng ME apibp. npwr.
1508/03.09.2009 npd&nc emBoAnc npoaTidou Tou AleuBuvTr Tou Zwuatog EniBswpnong Epyaciag — AielBuvan
Koivwvikng EniBswpnong ABnvav — Tunpa ZuvTtoviopou kal gheéyxou AEloAoynong kai Tekunpiwonc H avw
NPOoQPUYN KaTaTédnke evarniov Tou AloiknTikoU MpwTodikeiou ABNVMV Kal QvapéveTal 0 OpPIoHOG NUEPOMNVIag
dikaaipou.

B) 'ExBaon: Bswpw OTI n Tehikr €kBaon Tn¢ undBeong Ba eival BeTIKN yia Tnv eTaipeia, ddOUEVOU OTI ONWG
yiveTal OekTO O€ NepINTwan Kn UNapéng avtiyvwyiag JeTal epyodoTn kai epyalopévou, noAw de PaAov €av n
KaTaTunon Tng adeiag npayuaTonolsital JeTd and aitnon Tou epyaloyévou, n KN NPOC@UYN OTIC APHOBIEC APXEC
yila Tnv €ykpion TNG €v AOyw KaTATHNoNng Oev ENIPEPEI APVNTIKEG CUVEMEIEG yia TNV EMIxeipnon. & Kabe
nepinTwon n €raipeia yag AduBave OXeTIKN £ykpion and Tnv EmBeswpnon Epyaciac, n onoia yvwpile Tnv
KaTaTunon Tng adeiac avayuyxns HEPOUG TV £pyalOMEVWV WAC XWPIC NoTE va Kivrioel oiadnnoTe diadikaagia ot
Bapoc Mac. H avwTépw oupnepipopd TnG EmBswpnong Epyaciag pag Onuiolpynos Tnv €UAoyn kai
Oikaiohoynuévn nenoibnon OTI n TUNMATIKN XopAynon TnG adeiag avawuxng Katomv aiTnuaTog Twv 10inv
epyalopévwy Oev Ba Pac snipEPel SUCUEVEIC OUVENEIEG.

MNa Ouyarpikn «CALL CENTER EAAAZ A.E.E.»

e A6avaoiog Kapapavog kata «CALL CENTER EAAAZ A.E.E»:
a) Anaitnon kata kepahaio cUPPWvVA Je TNV aywyn nou acknénke: 9.542,75 € yia pioBouc unepnuepiac, ansiin
XPNHATIkAC noiviig 1.000 € yia kaBe nuepnola napaBacn os NePINTWON unepnuepiac Tou gpyodoTn, 5.000 € yia
XPNHATIKNA 1Kavonoinan Aoyw nBikng BAGRNg
B) Evépyeiec: O ABavaoioc Kapapavoc £xel kKaTabEoel aywyn KaTa Tng €Taipeiac oto Movouehéc MpwTodikeio
ABnvav (un’ apiBu. katal. 3623/2009) kai £xel NnpoadlopioTei va oulnTnOei kaTta Tn dikaaipo Tng 16.09.2010 pe
Tnv onoia {NTa va avayvwpioTei w¢ akupn n ano Tnv eraipeia 13.04.2008 katayyeAia Tng oUpBaong epyaciag
TOU WE TNV €TaIpeia kabwc kal Ta avw noad yia TNV avwTEpw aiTia.
y) EEENIEN: Gewpw OTI N TENIKN €kBaan Tng undBeong Ba eivar BeTIKN yia TV €TaAIpia.

MNa Ouyartpikn «NOETPON A.E.»

e NOETPON A.E. kata EAAHNIKOY AHMOZIOY
a) AnaitTnon Kata Kepaiaio cUPP®WVA PE TNV aywyr) NOU AdoKABNKE: VOUIMOTOKWC To nocd Twv 67.600 €
B) Evépyeiec: 'Exel aoknBei katd Tou EAANVikoU Anpociou evwniov Tou AloiknTikoU E@eTteiou ABnvwv n onoia
katoniv avaBoAng avapévetal va oulntndei Tnv 12.05.2010 n and 16.03.2009 aywyr] OXETIKA PE TA €pya
«[MOAITEIA»
y) ExTipnon: ‘Exel opioyévec mBavoTnTeG va EUSOKIUNOEL.

e NOETPON A.E. kata «BUNG A.E.»
a) Anaitnon KaTd Ke@AaAaio oUK@®VA |E TNV aywyr) Nnou acknenke: nooo Twv 178.500,00 €
B) Evépyeieg: EkdikdoTnke oTig 19-02-2009 aywyr| TnG £TAIpEiac KATd TnG €Talpeiac Pe TNV enwvupia «BUNG
A.E.» ato MoAupehec MpwTodikeio ABnvawyv, €E€d06n n We apiBuo 3529/2009 andgacn n onoia kal anoppinTel
TNV aywyr Tng €Taipeiac pac. Kata tng andgpaonc auTng aoknenke n and 11.12.2009 kai pe al&ovra apiBuo
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kaTabéoswc dikoypapou 11710/2009 épeon Tng eTaipeiac, npoadiopiobeioa va oulnTnBei kata Tn SIKACIYO TNG
13.01.2011.
y) ExTipgnon: H £€peon Tng Taipeiag €xel opIoPEveG MBAvOTNTEC va EUSOKIUNOEL.

MNa Ouvarpikn «A.K.E.l. A.E.»

e AKEMN A.E. kata I'. KAAAIAQNH:
a) Anaitnon KaTa Ke@AAaio oUPe®vVa Pe To dIKOYPaPo nou Koivonoindnke: 476,00 € nAéov TOKWV Kal AoINwv
£E00wV.
B) Evépyeieg: H eTaipeia éxel aoknoel Tnv and 16.12.2009 kai pe aufovra apiBud katabeong dikoypapou
5084/2009 aywyr| evoniov Tou Eipnvodikeiou ABnvwv KaTta Tou avTidikou, npoodiopioBeioa KaTa Tr OIKACIUO
NG 24.03.2010.
y) ‘EkBaon: Avapéveral BeTIkn €kBaaon TG undoBeonc.

e AKEN A.E. katd MOTO SECURITY:
a) Anaitnon kata kepaiaio cUPPWvVa e To SIKOYpaAPo Mou kKoivonoindnke: 416,50 € nAéov TOKWV kal AoINwv
£€00wV.
B) Evépyeiec: H eTaipeia £xel aoknoel Tnv and 17.12.2009 kai pe aufovra apiBuo katdbeong diKoypagpou
5083/2009 aywyn evwmniov Tou Eipnvodikeiou ABnvwv katd Tng avTidikou, npoodiopiobeioa katd Tn JIKAGIHO
TnG 24.03.2010.
v) ‘EkBaon: Avapéveral BeTikr) €kBacn TnG undBsaonc.

29. ZuvaAAayEg pe ouvdedepéva HEPN:

H ETaipeia kai o1 Aoingég eTaipeiec Tou OpiAou, 0Ta NAGiola Twv ouvNBWV EMIXEIPNUATIK®Y dpAcTnPIOTATWV TOUC,
dlevepyoUv OUVAANQYEC Kal PE OUVOEDEPEVA PE aQuTEG pEPN. O1 ouvalayec auTéG dievepyolvTal UE CUVABEIG
OUVONKEC Kal 0poug TNG ayopdc. O1 ouvaA\ayeg PETAEU TwV ETAIPEIMV NOU NEPIAAPPAVOVTAI OTIG EVOMOINMEVEG

OIKOVOIKEC KaTaoTaaoelc Tou OpiAou Pe OAIKR evonoinon anaAsigovTat.

O1 ouvaAAayég e ouvdedepeva pepn o eninedo Opihou kal ETaipeiag avaAUovTal w¢ akoAouBug:
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NwAnoeig unnpeoiv & ayabmv
-MnTpKA
-OuyaTpIKEG

Ayopécg unnpeciov & ayadav
-MnTpIKA

-OuyaTpIKEG

-\oind Zuvdedepéva pépn

NwAnosic NMePIOUCIAKOV ETOIXEI®V

31.12.09

95.815,38
17.452.950,23

31.12.08

79.225,69
16.092.061,72

17.548.765,61

16.171.287,41

16.899.634,94
636.686,96
5.795,40

15.512.781,15
655.539,70
5.616,50

17.542.117,30

16.173.937,35

-MnTpIKA

Avopéc MeEPIOUCIAKO V ZTOIXEIW V
-OuyaTpIKEG

Anarnoeig and ouvdedepéva Mépn
-MnTpIKA
-OuyaTpIkég

Ynoxpew oI npoG ouvdedepéva Mépn

-MnTpKn
-OuyaTpIkég
-Aoind Zuvdedepéva Pépn

100,00

100,00

100,00

100,00

52.579,57
4.173.942,68

58.211,85
3.125.670,51

4.226.522,25

3.183.882,36

3.992.720,46
181.822,22
52.579,57

3.078.994,08
46.676,43
58.211,85

4.227.122,25

3.183.882,36

Aev £xouv xopnynBei davela og péAN Tou AloiknTiKoU ZupBouAiou 1} o Aoind O1eUBUVTIKA OTeAEXN Tou OpiAou
(Kal TIC OIKOYEVEIEG TOUC).

30. FeyovOoTa HETAYEVECTEPA TOV OIKOVOHIK®OV KATACOTACEWV:

>Tn ouvedpiaon Tng A’ EnavaAnnTikng ‘EkTakTng levikng Zuvéleuong Tng ETaipeiag, katd Tnv nuepounvia
Tn¢ 11.03.2010 enaveykpibnke n anogaon Tng ‘EkTakTng Mevikng Zuveéleuong Tng Etaipeiac Tng 05.11.2009,
OXETIKR ME TNV €kdoon opoloylakoU daveiou UWouC 2 €kaT. O €Up®, KATA Tnv €vvold Tou apdpou 6 Tou
v.3156/2003.

3TIG ouvedpIAoelG Tou A3 TNnG €TaIpeiac KaTa TIG nuepopnvieg 27.01.2010 kar 22.02.2010 anogacioTnke n
OUpPETOXN oTnVv au&non Tou M.K Tng BuyaTpikng katd 100% OAAavdIkng eTaipeiac «<kERGOPHONE HOLDING
B.V» pe ouvoAikd nocd 1,5 ekaT. Eupw kabwg kal n nepaitépw avaloyn avu&naon Tou PETOXIKOU KEPAAQIOU TNG
eniong OMavOIkng eTaipeiag « DATAPHONE B.V.» (éupeon ouppeToxn 100%) pe okond Tnv ulomoinon Twv

ENEVOUTIKWV OXEJIWV TNG.

Mépav TWV avwTéPw OV UNAPYXOUV HETAYEVEOTEPA TWV OIKOVOUIKWV KATAOTACEWYV YEYOVOTA yid TA Onoid
eniBaMeTal n avagopd Toug 1 OI0pBwon TwV KATAOTACEWV auTWV, CUPPWvA HeE Ta Aigbvry MpdTuna

XpnNuUAaTooIKoVOUIKNG Avapopdc,.
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O Mpdedpog Tou
AloIKNTIKOU ZUPBOUAIoU

M'ewpyloc @€0d00NG
AAT K-820079

KaM\iBa, 16 MapTiou 2010

O Aicubuvwv ZUpBouAog

EuoTpdTiog Anépyng
AAT AE-011559

H YneuBuvn AoyioTnpiou

>TaupoUAa KolAakou
AP.M. OEE AA. A" 17315
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H AvoTépw ETrioia Oikovopikn 'EkBean nou nepiAapBaveral oTic oeNideg 3 €wg 89 sival auTn nou avagepeTal oTny 'EkBeon EAEyxou pag pe nuepopnvia 20 Maptiou 2010
ABrva, 20 Mapriou 2010
O1 OpkwToi EAeYKTEC AOYIOTEC

Peyyiva . Aoukioa BaoiAeiog I. AoupiwTng
A.M. ZOEA 13791 A.M. ZOEA 11231
zo A Suvepyalopevol OpkwToi AOYIOTEC d.€.0.E.
pEAoC TN Crowe Horwath International
OPKOTOI AQMIZTEE . .
C H h ®dwk. Neypn 3, 11257 Abrva
Ap.M. Z.0.E.A. 125
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ZT.NMAnpowopiec apOpou 10 N.3401/2005 nou dnpooislTnkav and Tnv ETaipeia kara

Tn Xprjon 2009
Hpepopnvia MAnpogopisg AikTUaKOG TONOG
31/12/2009 SuppeToxnn TNG NEWSPHONE og au&non petoxikoU kegaAaiou ot | www.newsphone.gr

BuyaTpIKr TNG OTO EEWTEPIKO

08/12/2009 PuBuIOpEVN nAnpogopia cupewva pe To N. 3556/2007 www.newsphone.gr
30/11/2009 PuBuIOpEvN nAnpogopia cupewva pe To N. 3556/2007 www.newsphone.gr
30/11/2009 AgATio TUNou 9M 2009 www.newsphone.gr
10/11/2009 Avakoivwon yia Ta gnidika www.newsphone.gr
06/11/2009 Anopaoeig 'EKTakTng M'evikng ZUVEAEUONG www.newsphone.gr
26/10/2009 Suppetoxny TnG NEWSPHONE o€ al&non WeToxiKoU KegpaAgiou og | www.newsphone.gr
BuyaTpIKr TNG OTO EEWTEPIKO
21/10/2009 PuBuIZopevn nAnpogopia cUpgwva pe To N. 3556/2007 www.nhewsphone.gr
14/10/2009 PuBuIZopevn nAnpogopia cUpgwva pe To N. 3556/2007 www.nhewsphone.gr
01/10/2009 SuppeToxnn TNG NEWSPHONE ot au&non petoxikoU kegaAaiou ot | www.newsphone.gr
BuyaTpIkn TNG 0TO €EWTEPIKO
02/10/2009 MpookAnon ‘EKTakTng Mevikng Zuvéleuong www.newsphone.gr
29/09/2009 AnoTeAéopaTa popoloyikoU eAéyxou Tng CALL CENTER xpriong 2008 | www.newsphone.gr
25/09/2009 AnoTeAéopaTa popoloyikou eAéyxou Tng NEWSPHONE xpriong 2008 | www.newsphone.gr
14/09/2009 PuBuIZopevn nAnpogopia cUpgwva pe To N. 3556/2007 www.newsphone.gr
31/08/2009 AeATiO TUNOU OIKOVOUIKGV anoTEAEOUATWY EEQMVOU www.newsphone.gr
13/08/2009 SuppeToxnn TNG NEWSPHONE ot au&non petoxikoU kegaAaiou ot | www.newsphone.gr
BuyaTpIKn TNG OTO EEWTEPIKO
21/07/2009 PuBuIZopEevn nAnpogopia oupewva pe 1o N. 3556/2007 www.newsphone.gr
07/07/2009 Suppetoxny TnG NEWSPHONE o€ au&non WeToxikoU kegpaAgiou os | www.newsphone.gr
BuyaTpIKr TNG OTO EEWTEPIKO
30/06/2009 Keipgevo Alaywviopwv www.newsphone.gr
29/06/2009 Keipevo Anokonng-KaTaBoAng pepiopaTog xpnoewg 2008 www.newsphone.gr
29/06/2009 Keipevo pe Anogaceig TakTiknG Mevikng Zuveleuong 26-06-2009 www.newsphone.gr
01/06/2009 AehTio TUNou OIkOVOUIKWV anoTeAeauaTwy A’ Tpiufvou 2009 www.newsphone.gr
29/05/2009 Idpuon YnokaTtaoTruaTtog Poupaviag www.newsphone.gr
28/05/2009 MpdokAnon TakTIKNG MeVIKNG SUVEAEUONG www.newsphone.gr
21/05/2009 PuBuIZopevn nAnpogopia cUpgwva pe To N. 3556/2007 www.newsphone.gr
15/05/2009 Avapon ekdikaong unobeong pe To Anudoio www.newsphone.gr
14/05/2009 SuppeToxny TNG NEWSPHONE ot au&non petoxikoU kegaAaiou ot | www.newsphone.gr
BuydaTpikn TNG 0TO €EWTEPIKO
08/05/2009 PuBuIZopevn nAnpogopia cUpgwva pe To N. 3556/2007 www.newsphone.gr
30/04/2009 PuBpIZopevn nAnpogopia cUpgwva pe To N. 3556/2007 www.newsphone.gr
14/04/2009 PuBuIZopevn nAnpogopia cUpgwva pe To N. 3556/2007 www.newsphone.gr
31/03/2009 EEayopd Tng BuyaTpiknig etaipeiag AKEMN AE www.newsphone.gr
31/03/2009 AeATio TUNOU ETACINV OIKOVOMIIK®V KATAOTACEWV Xpriong 2008 www.newsphone.gr
11/03/2009 SuppeToxny TNG NEWSPHONE og au&non petoxikoU kegaAaiou o | www.newsphone.gr
BuyaTpIKr TNG OTO EEWTEPIKO
27/02/2009 PuBuIopevn nAnpo@opia PETaBOANG NoooaToU PETOXOU oUppwva Ke | www.newsphone.gr

ETRoI1EG O1KOVOpIKEG KATAoTAOEIG yia Tn XpRon
anod 1" Iavouapiou £wg 31" AskepBpiou 2009

88



EIAHZEODS2NIKH EAMAZ A.E.E.

To N. 3556/2007
27/02/2009 PuBuIZOpEevn nAnpogopia cupewva pe To N. 3556/2007 www.newsphone.gr
16/02/2009 PuBuIZopEevn nAnpogopia cupewva pe To N. 3556/2007 www.newsphone.gr
06/02/2009 AIkaoTiKn aywyn yia To €pyo «APIAANH 2» www.newsphone.gr
29/01/2009 PuBuIZopevn nAnpogopia cUpgwva pe To N. 3556/2007 www.nhewsphone.gr
23/01/2009 PuBuIZopevn nAnpogopia cUpgwva pe To N. 3556/2007 www.nhewsphone.gr
22/01/2009 PuBuIZopevn nAnpogopia cUpgwva pe To N. 3556/2007 www.nhewsphone.gr
16/01/2009 PuBuIZopevn nAnpogopia cUpgwva pe To N. 3556/2007 www.nhewsphone.gr
09/01/2009 PuBuIZopevn nAnpogopia cUpgwva pe To N. 3556/2007 www.newsphone.gr
07/01/2009 PuBuIZopevn nAnpogopia cUpgwva pe To N. 3556/2007 www.nhewsphone.gr

Z.A1ad1KTUAKOC TONOC avapTnong TnG ETnoiac Oikovouiknc ‘EKOeonc

01 Etroleg Oikovopikég KaTtaoTaoeig Tng Etaipeiag, n 'EkBeon EAéyxou Twv OpkwTwv EAeykTV AoyioTwV kai n ‘EkBeon
Alaxeipiong Tou AloiknTikoU SupBouliou yia Tn xprion nou €Ange Tnv 31" AekepPpiou 2009 £xouv avapTtndsi otnv
nAekTpovikn dielBuvon TnG ETaipeiag www.newsphone.gr.
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