OIKONOMIKOZ AINMOAOIIZMOz AQAEKAMHNOY OMIAOY
Fevika ZxoAia

O opihog NEWSPHONE HELLAS A.E. nepiAapBdvel népav TnG PNTPIKAG €TAIpiAg TIG
eTaipiec CALL CENTER HELLAS A.E. pe nocootd 70% kai NOETPON ANQNYMOZ
ETAIPEIA MPOHIMENEZ E®APMOIEZ NAHPO®OPIKQN ZYZTHMATQN pe nooooTo
75%.

SNUEIWVETAl OTI N GUMPETOXN oTnv eTaipia CALL CENTER HELLAS A.E. au&nbnke
€VTOG Tou 2005 anod 50% oTo onuepivo 70%. O1 gpyacieg TNG v AOYw €Talpiag
agopoUlV KUPIwG 0 EPYATIEC TNG UNTPIKAC KAl TO Npoowniko TnG d1aBeTel agioAoyn
€E€1IDIKEUON OTIC UMNPECIieEC nNou npoogepel. H dioiknon Tou opidou nBeAe va
e0paiwoel Tov €Aeyxo nou OIaBETEl €ni TOU OUVEPYATN TNG KABWG €niong kal va
eEaopaliosl OTI n PNTPIKN Oa pnopei va ouvexiosl va ayopdlel UMNNPECIEC TNG
BuyaTpIKNC O CUUQEPOUTEC TIMEC O OXEON HE TIC TINEC ayopdc Kal yia auTo To
AOYO npoxwpnoe oTnv au&nan TnNG CUPHETOXNG TNG.

Kal o1 dUo €Taipieg evonoiouvTal pe Tn pEBodo Tng OAIKRG Evonoinong.

Ta kaBapa anoTteAéopaTta Kal Twv dUo €TAIpIOV avaAoyoUv Os NOAU HIKpA nood o€
OXE0N HE TO OUVOAIKO anoOTEAECHA TOU OMIAOU. SUVENWG TA EVOMOINUEVA
anoTteAéopaTa degv diagoponoloUvTal oUCIAoTIKA TWV ANOTEAECUATWY TNG INTPIKNG
gTaipiac.

EidikdTepa Ta anoteAeopata TnG CALL CENTER HELLAS A.E. oTn onuavTikOTEPO
MEPOGC TOUG anaAgipovTal KaTd To KATAPTIOUO TWV EVOMOINUEVWV NWARCEWV apou
anoteAoUv OIETAIPIKEC OuvaAAayeg. O1 ouvoAikéc nwAnoeig Tng NOETPON
ANQNYMOZ ETAIPEIA NMPOHIMMENEZ E®APMOIEZ MNMAHPO®OPIKQN ZYZTHMATQN
avnABav 1o 2005 oeg € 1,3 ekaT. avTinpoownevovTag HOAIG To 3,8% eni Tou
EVOMOINUEVOU KUKAOU £pYaciov.

ZxoAlaopoG Evonoinpévwv AnoteAeopgatwyv NapeABolong Xpnong

H xprion 2004 anoTtéheos Tn xprion Petapacnc and ta EBvika AoyioTikd MpoTuna
ora Aiebvy AoyioTikad [MMpdéTtuna. O1 €Taipie¢ ONPOCIEUCAV TIC OIKOVOUIKEG
kaTtaoTdoeic Tou 2004 cuppwva Pe Ta EAANvIKG AoyioTika MpdTuna. OIKOVOUIKEG
KaTaoTaosli oUPpwva Pe Ta AAM dnuooislBnkav yia npwTtn @gopd To 2005
Juvenwc yia To 2004 unnp&av dU0 owPaTa OIKOVOMIK®WV KATAoTAGEwV. EUAoya kai
AOYW JIAMOPETIKWV ENIPNEPOUC AOYIOTIK®OV XEIPIOUWY, Td OUO0 OWUATA AOYIOTIKQV
npoTunwv napouaialouv dIaPopPEG HETAEU TOUC NOU O OPICHEVEG NEPINTWOEIC €ival
ONMAVTIKEG.

€ OXEON ME TNV KATAOTAON AMNOTEAEONATWV TA KUPIOTEPA OTOIXEIA €ival Ta
akbdAouba:

Ta €00da Tou opiAou avnABav ot € 34,1 ekaT. au&avoueva katd 22% £vavTi Tou
2004 oUppwva pe Ta AAM kal katd 21% oUuewva Pe To EFAZ. H aU&non Tou
KUKAOU €pyaciwv TnG €Taipiac anodideTal ouoiaoTIKA OTnV €VEPYONOINON TNG VEAG
ENIXEIPNMATIKNG Hovadag Twv BepaTtikwv portal Tng etaipsiag yia npwTtn @opad
€VTOG TNG Xprnong 2005.

Ta kEpdn Npo QOpwV TOKWV AMOORECEWV KAl XPNUATOJOTIKWV Kal EMEVOUTIKWV
anoteAeoudtwyv (EBITDA) dlapoppwbnkav 1o 2005 oe € 7,6 ekaT. au&avopevo
gvavTi Tou 2004 katd 84% kal 19% ocuppwva pe AAM kar EFAZ avTioToixa.



Ta kEpdN npo Popwv TnG €Taipiag diagoppwbnkav o € 5,9 ekart. au&avopeva
Kata 96% kal 8% é€vavti  Tou 2004 kar naAl cUppwva pe AAM kar EFAS
avTigToixa.

'Onwg €xel nON avagepbei kal otnv 'EkBeon Alaxeipiong TNG UNTPIKAG €TAIpiag n
NoAU HeydAn anokAion HeTaA&U Twv OUO JIAPOPETIKWV AOYIOTIKOV MNPOTUNWV
anodideTal o onuavTikd BaBud oTo YEYOVOC n npoaappoyn ota AAM gixe wg
anoTéAegua va enifapuvBei n xpnon Tou 2004 pe oToiXEia €nIBApuvTiKA TNG
kepdoPopiag TNG eTaipiag Ta onoia agopoulv OxI povo Tn Xpnon 2004 aAAd kai
nponyoUUEVWY AUTAC XPrNoswv. Bacsl Twv napandvw To nepiBwpio KEPOIWV MPo
POPwWV TNG Taipiag To 2005 diapyopPwbnke og 17,2%.

H kaBapn kepdo@opia TnG €Taipiac HeTd GoOpwv To 2005 diapopPpwdnke os € 3.9
€KaT. BeapaTika au€avopevn katd 200% evavTi Tou 2004 cUppwva Pe Ta AAM kai
kKaTtd 11% oUp@wva e 1o EFAZ. Inueiwverar 611 Tn Xpnon Tou 2004 smiBapuvav
Kata Ta AAN eminAéov @opol Uwoug € 585 XIA. ol onoiol apopoUv og NapeABoUCEC
XpNoeic. To nepiBwpio kKaBapwv KepOWV PETA POPWV TNG £TAIPIAC JIAUOPPWONKE
TO0 2005 0¢ 11,3%.

>& OTI apopd oTa oTolIxeia Tou 10oAoylopoU Tou 2005 napatnpoUue Ta €ENC:

O OpIAOG €nEvOUCE O UNXAvoAoyiko €EonAlopd anapaitnTo yia TNV napoxn Twv
UNNPECI®V TNG Nocgd UYoug € 2 ekar..

O1 anaitTnosl Tou opiAou dilapgopPpwbnkav onuavTika auénuévec To 2005 kal
aviABav oe € 29,6 ekat. €vavTtl € 19,5 ekaT. To 2004 cUhpwva pe Ta AAM. (7 €
18,9 ouppwva pe TO EMAZ). H al&non anodideTal Kupiwg OTn OnNUAavTiKn
dlelpuvaon TNG Ouvepyaciac Tou opiAou pe To EAANVIKO Anuooio, Kdl TNG
kaBuaoTépnong sionpa&ng anaTnoswy anod auTo.

Oa npénel OpwG va onuelwBei 0TI kal ol dUo Paocikoi MeEAATEG TNG €Talpiag, To
EAANVIKO AnuoOoIo Kal €Talpiec KIvATAC 1 oTaBepnc TnAspwviag, xaipouv MnoAU
MeyaAncg alonioTiag kal ouvenwg dgv dlapopPwvouv BEuaTa enioPAAslac eni Twv
anaiTnoswy TNG £Taipiac.

H npoavagepbeioa dislpuvon TwV ANAITACEWY TOU OHIAOU EIXE WG ANOTEAECUA TN
onuavTikn  auénon Twv avaykwv TNG O  KePAAaio Kivnong ToO oroio
XpnHaTodoTABNKe YEGW TNG au&nong Tou BpaxunpoBeouou TpanelikoU daveiguou,
To unoAoino Tou onoiou aviABe oTig 31.12.2005 o € 9,3 ekar. évavtl € 1,1 ekar.
TO 2004.

>nUavTikf au&énon eniong napouciacse Kal TO UMOAOINO TWV MPOUNBEUTWV OTIC
31.12.2005 €EEAIEN nou anodideTal Ot ONUAvTIKO BaBUd O UMOXPEWOEIC TNG
€TAIPiac NpoG JdlaPNUICTIKEG €TAIPIEC, KAl MOU OUVOEETAl ME TIC AUENUEVEG
Ol1aPnUIOTIKEC danAveg TnG €Talpiac yia TNV npowOnon Tng véag TNG unnpeciac
TNAEQWVIKOU KaTaAoyou.

Eniong ©a B£Aape va napartnprooupe OTI N HEiwon nou naparnpndnke ora 'Idia
KegpdaAala Tou opiAou o@eileTal aTnv evdoesTalpikn anaioipn Tng £€ayopdc Tou
emnpooBetou 20% TNnG BuyaTtpikng etaipiag CALL CENTER HELLAS A.E. nooouU
vyoucg € 2,4 Kkar.



MPOEAPOZ TOY A.Z. ANTIMPOEAPOX TOY A.Z. A/NQN ZYMBOYAOZ

OEOAOZHZ MEQPIIOZ 2EPIATOZ N'EPAZIMOZ ATEPIHZ EYZTPATIOZ



