OIKONOMIKOZ AMOAOIIZMOz AQAEKAMHNOY ETAIPIAZ
Fevika ZxoAia

To 2005 anoTeéAeoe Wia NOAU ONUAvTIKA XPOovId yia TNV avanTtuén Twv €pyaciov
TNC eTaipiac. O1 onuavTikOTEPeG €EeAielic TNG napeABouong Xpnong oe
gnixeipnolakd eninedo aneikovidovral akoAoUBwG:

e H eTaipia ouvéxioe TNV aAvanTu&n Kal Tov €PNAOUTIONO TNG TEXVOYVWGIAg
TN OTO XWPO TNC nepICUANOYAC enegepyaciac  kal  dlaxeipiong
neplexonévou. To uwnAd €ninedo TnNG avanTuxBeiong TeExvoyvwaoiag Kai n
EKTETAMEVN €EMPMEIpId  OUVIOTOUV ONUAvTIKA TMEPIOUCIAKA OTOIXEId Mou
MrnopoUv va cupBdAouv ouclaoTIKG OTnV avanTuén TwvV €pyaciov Tou
OMiAOU OTO PEAAOV.

e H cTaipia OdieUpuve TNV NAPOXN TWV UMNNPECIOV  NAEKTPOVIKNAG
dlakuBépvnong, evioxUovtac Tn B€on Tou w¢ a&idnioTog OUVETAIpOC Tou
EAANVIKOU Anpociou oTo v AOyw kAAado. H enmikpartnon Tng NEWSPHONE
HELLAS A.E. oTo diaywVvIOWO yia TNV €NEKTACN TOU £pyou Apiddvn wg To
2009, anoTeAei eninpdoBeTn £vOeIEn yia To napanavw. EmnAgov n €raipeia
HEga oTn Xpron Tou 2005 kaTagepe va kepdiosl YETA anod diaywviopoucs Kal
aAAa onuavTika €pya oto Anuooio Tohéa Onw¢ n.X. To «XUoTnua
autoparonoinong Tng ouvBeong Tng dnuodieuTeac UANG Twv ®EK» yia To
EOvikO Tunoypageio, To £pyo ««[apoxn Ynnpeoiac OAoKANpwHEVOU
MAnpo@opiakoU ZucTnuaTtog Aiaxuong Tou [Anpo@opiakoU YAIKoU Tou
OAAY kar Aievépyelag HAekTpovIKWV Anuonpaciov», To €pyo «Avantuén
kal Epappoyn ZuoTnuaTtwyv MANpogopIkAG OTIC YNOOTNPIKTIKEG AEITOUPYIEC
Twv Nopapxiakwv AuTodioiknoswv ABnvwv-MNeipaings. Ta napandvw €pya
B8a apyxiocouv va uAonoloUvTadl Kdl va napadidovral evroc TnG Xprong Tou
2006.

e H NEWSPHONE enéTuxe TNV €10aywyn TNG NPWTNG EVAAAAKTIKAC UNNPECIag
TnAepwvikoU KataAdyou oTn Xwpa pac. H unnpeocia apxios va napéxeral
oTO TEAOC TOU AuyoUOTOU Kdl €vTOC OUVTOMOU XpovikoU J1aoThPaTOoG
KaTagepe va enidei€el onuavTiko 0yko 000wV Kal anodoxr and To Koivo.

ZXoAlaopo6¢ AnoteAeopaTtwv MapeABolong XpRong

H xprion 2004 anoTtéAeoe Tn Xprion MetapBaong and Ta EBvika AoyloTika MpoTtuna
ora Aigbvy AoyioTikd [MpdTtuna. O1 eTaipie¢ dnuoOCiseucav TIC OIKOVOMIKEG
kaTaoTdaoeic Tou 2004 oUppwva Pe Ta EAANvika AoyioTika MpdTtuna. OIKOVOUIKEG
KaTaoTdoeli oUNpwva HE Ta AAM dnuooieldnkav yia npwTtn ¢opd To 2005
Juvenwg yia 1o 2004 unnp&av U0 CWHATA OIKOVOUIK®WY KATAaoTdoswv. EUAoya Kal
AOYW JIAPOPETIKWV ENIPNEPOUC AOYIOTIKWOV XEIPIOUWY, Td dUO OWUATA AOYIOTIKQOV
napouaialouv dlaQoOpEC METAEU TOUG MOU O OPICUEVEG NEPINTWOEIC €ival
ONUAVTIKEC.

e OX€on ME TNV KATAoTaon anoTeAeOPdTwV Ta KUPIOTEPA OTOIXEid €ival Ta
akoAouba:

Ta £00da Tn¢ etaipiac aviABav ot € 32,8 ekaT. au€avopeva katd 46% €vavTi Tou
2004 oupewva pe Ta AAM kal katd 44% oUpewva Pe To EFAZ. ZTnv onuavTikn
au&non Tou KUKAOU €pyaciwv TnG €Taipiac cuvEBAAE ouaIacTIKA KAl n napoxn yia
npWTN Popa evrodc TNG xprnong 2005 Tng unnpeoiag TNAEpwvikoU KaTtaAoyou.

Ta képdn Npo QOpwV TOKWV ANOOPRECEWV KAl XPNHATOJOTIKWY Kal EMEVOUTIKWV
anoteAeopdTtwyv (EBITDA) diapoppwbnkav To 2005 oe € 7,2 ekaTt. au€avopevo
€vavTi Tou 2004 kata 95% kal 37% ocuppwva pe AAM kal EFAS avTioToixa.



Ta képdn npo POpwvV TNG €Taipiac diapopPwbnkav os € 5,9 ekat. au&avopeva
Katd 94% kar 13% éEvavni  Tou 2004 kalr naAl oUp@wva pe AAM kar EFAZ
avTioToixa.

H noAU peydAn anokAion HETA&U Twv OUO dIAPOPETIKWV AOYIOTIKOV MNPOoTUN®V
anodideTal o onuavTikd BaBud oTo YyeEYovog n npoaappoyn ota AAM gixe wg
anoTéAeopa va enifapuvBei n xpnon Tou 2004 pe oToiXEia €nIBApuvTika TNG
kepdoPopiag TNG eTaipiag Ta onoia agopoulv OxI povo Tn Xpnon 2004 aAAd kai
nponyoUUEVWY AuTAC XPrNoswv. Bacsl Twv napandvw To nepiBwpio KEPOIWV MPo
POpwWV TNG Taipiag To 2005 diapopPwbnke o 18.0%.

H kaBapn kepdo@opia TNG €Taipiac HeTa GOpwv To 2005 diapopPpwdnke os € 3.9
€KaT. BsapaTikd au€avopevn katd 182% &vavTi Tou 2004 cUu@wva pe Ta AAM kai
KaTta 27% oupy@wva e To EFAZ. Inueiwverar 611 Tn Xpnon Tou 2004 smpBapuvav
Kata Ta AAN eminAéov @opol Uwoug € 585 XIA. ol onoiol apopoUv og napeABoUCEC
XpNoeic. To nepiBwpio kKaBapwv KepOWV PETA POPWV TNG £TAIPIAC JIAUOPPWONKE
T0 2005 0¢ 11,5%.

>& OTI apopd oTa oTolixeia Tou 1coAoylopoU Tou 2005 napatnpoUue Ta €ENC:

H eTaipia enévduoe gg pnxavoAoylkd €€onAioud anapaitnTo yia TV Napoxn Twv
uUnnNPECI®V TNG Nocgo Uyoug € 1,9 ekar..

O1 anaitioeic TG €raipiac diapopPpwbnkav onuavTikGd auénuevec To 2005 Kai
aviABav oeg € 27,5 ekar. €vavTli € 19,1 ekaT. To 2004 cUupwva pe Ta AAM. (7 €
18,3 ouUppwva pe TO EMAZ). H al&non anodideTal Kupiwg OTn OnNUAavTiKn
Olelpuvon TNG Ouvepyacoiag Tng e€raipiag pge 1O EAANVIKO Anuooio, kai Tng
kaBuaoTépnong sionpa&ng anaTnoswy ano auTo.

Oa npénel OpwG va onuelwBei 0TI kal ol dUo Paocikoi MeEAATEG TNG €Taipiag, To
EAANVIKO AnuoOoIo Kal €Taipiec KIvATAC 1 oTaBephc TnAspwviag, xaipouv noAu
MeEyaAnc alonioTiag kal ouvenwg dgv dlapopPwvouv BEuaTa enioPaAslac eni Twv
anaiTnoswy TnG £Taipiac.

H npoavagepBeioa dielpuvaon TwV ANAITACEWY TNG ETAIPIAC €iXE WG ANOTEAECHA TN
onuavTikn  avénon Twv avaykwv TNG O  KepAAaio Kivnong TO oroio
XpnHaTodoTABNKe YEGW TNG au&nong Tou BpaxunpoBeouou TpanelikoU daveiguou,
To unoAoino Tou onoiou aviABe oTic 31.12.2005 ot € 8,4 ekaT. €vavTi YOAIC € 500
XIA TO 2004.

>nUavTikf au&énon eniong napouciacgse Kal TO UMOAOINO TwWV MPOUNBEUTWV OTIC
31.12.2005 €EEAIEN nou anodideTal Ot oONUAvTIKO BaBUd O UMOXPEWOEIC TNG
€TAIPIAC NpoG JdIAPNMUICTIKEG €TAIPIEC, KAl MOU OUVOEETAl ME TIC AUENUEVEG
d1aPnUIOTIKEC dandAveg TnG €Talpiac yia TNV npowOnon Tng véag TNG unnpeciac
TNAEPWVIKOU KaTaAoyou.

TéAog Ba npénel va avapepBei 0TI n eTaipia evrog Tou 2005 au&énoe TNV GUPHETOXN
otn BuyaTtpikn etaipia CALL CENTER A.E. n onoia onuepa diapgoppwveTal o 70%
gvavTi 50% Tng nponyoUMevVNG Xpnong.

MPOEAPOZ TOY A.Z. ANTIMPOEAPOZ TOY A.Z. A/NQN ZYMBOYAOZ

OEOAOZHZ MEQPIIOZ 2EPIATOZ N'EPAZIMOZ ATEPIHZ EYZTPATIOZ






