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Acv mpoBémera

|
ETOIXEIA IZOAOTIZMOY (Mood ot xiA.Eupw)

ENEPTHTIKO OMIAOE ETAIPIA
31/12/2004 31/12/2004
Néyia oToixeia evepynTikod 5.457.734,32 5.178.360,73 7.517.132.21 4.724.289,78
(AmoB¢paTal 1.352.384,75 1.639.596,21 0,00 0,00
NeAdreg kar Aormég amanfioeig 21.679.021,39 11.409.599,57 19.495.157,73  10.602.877,03
XPEQETEE AIAGOPOI 8.586.557,83 9.447.055,16 882011739 8.956.726,77
EYNOAO ENEPTHTIKOY 37.075.698,29 27.674.611,67 35.832.407,33  24.283.893,58
NAGHTIKO
MakpoTp6BEaies UTTOXPEWTEIG 1.507.590,04 1.132.876,98 756.471,97 310.088,20
BpaXUTTPGBEQLIES TPATIEYIKES UTTOXPEWOEIS 11.553.276,53 1.139.359,49 10.432.047,93 500.400,10
[Noimég BpaxuTipdBEoliES uTIoXpEGOEIG 10.088.792,90 9.305.269,57 882038163  7.875.127,26
Sovoho umroxpedoewy(a) 23.149.659,47 11.577.506,04 20.017.901,53 868561556
Kabapi B¢0n peroywy Etaipeiag 13.441.736,91 15.388.752,46 1581450580  15.598.278,02
[ Akaiiara peogneiag 484.301,91 708.353,17 0,00 0,00
suvoho KaBapii Otan(B) 13.926.038,82 16.097.105,63 15.814.50580  15.508.278,02
EYNOAO NAGHTIKOY (a)+(8) 37.075.698,29 27.674.611,67 35.832.407,33  24.283.893,58
ITOIXEIA AOTAPIAZMOY ANOTEAEIMATQN NEPIOAQY(Mood o€ X1€)
OMIAOE ETAIPEIA
01/01/2005- 01/01/2004- 01/07/200! 01/07/2004- 01/01/2005-  01/01/2004-  01/07/20 01/07/2004-
30/9/2005 30/9/2004 30/9/2005 30/9/2004 30/9/2005 30/9/2004 30/9/2005  30/9/2004
KukAog epyaoido 23.607.048,47 21.862.862,33 970406077 7.00479862 2258824434 17.017.12816 9.468.50828 5.091.037.45
Mikté képdny({nuics) 10.096.024,11 7.951.248,06 457074373 2.694.14725 892235080 6.617.347,34 4.136.964,14  2.216.58542]
KpBN/(ZNHiEQ)TTPO GOPWY,XPIATOB.Kal ETTEVB.ATIOT/TwY 4.886.516,59 3.777.219,71 218075332 136096875  4.740.879.74 3.619.01055 2.097.97618 1.298.823,29)
KpBN/(ZN1iEg) PO GOPWY,XPNGTOB £MTeV.aTroT/ eV Kal aTIooBEs. 5.653.450,98 4.399.403,91 243734593 158208214 528426077 4.062.24945 2279.52128  1.453.031,57
KepBry(npieg)mpo gBpuwv 4.489.991,42 3.690.635,48 199137558 1.32283352 442290590 357259801 1944.239,88 1.280.47235)
Meiov g6pol 1.464.258,23 1.652.711,57 638.679,42 46628868  1.421.87812  1.608.52171  624.53941  449.731,73)
KepSn/(Inpicc)erd améd popous 3.025.733,19 2.037.923,91 1.352.696,16 85654484 3.001.027,78  1.964.07630 1.319.70047  830.740,32]
Karavépovia oe:
Meroxoug eraipia 3.023.866,98 2.005.072,19 1.339.689,22 84593708  3.001.027,78  1.964.07630 1.319.70047  830.740,32]
[ Akaiiuara Meioyngiag 1.866,21 32.851,72 13.006,94 10.607,76
KépSn perd amd popoug avé petoxi (o€ Eupt) 011 0,07 0,04 003 0,11 0,07 005 003

MINAKAZ MPOZAPMOMQN KAGAPHE OEXHE ENAPZHE MEPIOAOY (01/01/2005 & 01/01/2004 ANTIETOIXA)
METAZY EAAHNIKON AOTIZTIKON NPOTYNQN(E.A.M.)KAI AIEGNON AOTIZTIKON NPOTYNQN(A.A.M.)

OMIAOE ETAIPIA
01/01/2005 01/01/2004 01/01/2005 01/01/2004
ZGvoho I5iwv Kepahaiwv oupguva pe EFAZ 14.851.527,84 14.350.891,43 14.129.550,80  13.777.856,73
Kataxipnon TpoBAEYNG yia aTroZnpivon TPOCWTIKO GULPWVA E Tig BiaTageig Tou N. 2190/1920 -460.480,00 -317.000,00 -208.000,00 -159.000,00
| Alaypar £665wv TToAVETOUS améoBEaNg emeIdr Sev TANPoUGaY Ta KpiTipia Tou AAT 38 580814,00 80291828 55215041 75439645
n e Ho ToKou K 296.416,76 170.593.25 163.997.55 129.525,13
METagopd KOOTOUG TTaPOX T UTIPEDIV 0T Xprion TToU TIapax8nKe 0,00 -626.000,00 0,00 -626.000,00
Mearagopd avTioToiwy 665wV GTO Xp6VO Trou TraprixBnKkav 0,00 2.210.487,15 0,00 2.064.487,15
[ Aoyiomii Inwieg amo ané T pn i
[rou TpoépxovTal amd Tig 5o TpoNYoUNEVES XPrEIS, aAG 0T Xprion 2004 éAaBav o evBEigEIS
oxeB6v 0pIaTIKH HOPQH. -1.057.573,00 0,00 -928.573,00 0,00
[Avriroyiop6g ané pepiopara mnpwréa 2.784.800,00 2.701.256,00 2.784.800,00 2.701.256,00
|AvaBaropeves gopohoyikés Siagopég 263.228,03 -171.206,49 208.653,08 -220.11547
ZGvoho Tpocappoyiv 1.245.577,79 3.165.211,63 1.468.727,22 3.126.756,36
Zovoho ISiwv Kepahaiwv aupgwva pe AT 16.097.105,63 17.516.103,06 15.598.278,02  16.904.613,0
ZITOIXEIA TAMIAKQN POQN MEPIOAOY (Moad ot Xi1A.Eupw)
OMIAOE ETAIPIA
1/1-30/9/12005 1/1-30/9/2004 1/1-30/9/200: 1/1:30/9/2004
AeiToupyikég 5pacTnpidTNTEG
EloTipdgeig amé amaimioeig 24.372.388,41 26.124.565,66 23.665.108,84 20.238.718,23
MANPWUES O€ TTPOUNBEUTEG EPYalOPEVOUG,KATT -26.419.801,79 -21.626.648,33 -25.422.532,76 -16.714.179,06
MANPWHEG (EI0TIPGEEIS EMOTPOPUV) POPWY 2.471.615,27 -2.528.005,10 2.180537.85  -2.442.491,26
[ Tokol TAnpweEvTES -400.642,59 -161.100,02 -322.030,18 -120.839,20
Z0voho 0 amo (a) -4.919.671,24 1.808.812,21 -4.269.991,95 961.208,71
EmrevBurikég 5pacTnpidTnTeg
MANPWUES YIa ATIOKTNON EVOWHATWY Kal GUAWY Trayiwv 1.853.541,25 1.607.512,72 -1.043.105,99 -455.576,63
EioTpageis ammé ThAnon evopatwy Kai GuAWY Tayiwy 65.210,33 53.569,79 62.068,97 28.760,69
EI0TIPGEEIC (TTANPWHES) ATTG TIGAT G OV, 0UYYEVAV,| 1V KATT -2.412.000,00 -2.412.000,00
EioTrpaceic (TANpwpES) aTT6 TWANGN(ayopd) ETTEVBUTIKGY TITAWY (ETOXWV,aEIoypaQwy)
[Tokorl eloTTpayBévTeg 4.117,42 74.515,79 4.056,34 74.426,66
Mepiopara eioTrpaxBévia
ZGVOAO EIGPOWV/EKPOWY TS ETTEVBUTIKES BPATTNPISTNTES (B) -4.196.213,50 1.479.427,14 -3.388.980,68 -352.389,28
Xpnuarodorikég 5pacTnEI6TNTEG
EioTipdgeig amé avgnon PeToxikoU KepaAdiou
Eiompageis amo exdoBévialavangBévia daveia 27.748.913,93 10.233.701,42 25.932.828,86 8.533.160,32
EopAroeig daveiwv -15.761.942,16 -6.891.438,10 -15.368.565,82 -6.759.944,09
A HOEWV aTTd Xpr HIoBUwOEIS; -390.858,41 -207.898,21 -183.109,12 -78.714,12
Mepiopara TTAnpweEvTa -2.725.480,37 -2.665.466,33 -2.725.480,37 -2.666.466,33
Z0vOAO EI0POWV/EKPOLIV ATIO XPNHATOBOTIKEG BPACTNEISTNTES (Y) 8.870.632,99 468.898,78 7.655.673,55 -970.955,22
KabBapr ab§non (peiwon) ota Tapeiakd Siabéoipa kai Icoduvapa (a)+(B)+(y) -245.251,75 798.283,85 6.700,92 -362.135,79
Tapeiaka & Kat Ovapa évapgng 6 1.975.941,24 1.108.566,44 1.180.663,32 944.118,48
Tapeiakd Kai ovapa AfEng 1.730.689,49 1.906.850,29 1.187.364,24 581.982,69
ITOIXEIA METABOAQN KAGAPHZ OEZHE NEPIOAOY (Mlood ot X1€)
OMIAOE ETAIPIA
01/01/2005 01/01/2004 01/01/2005 01/01/2004
KaBapri B¢on évapéng TepioBou 16.097.105,63 17.516.103,06 15.508.278,02  16.904.613,09
| Aiavopn pepiopdrwy -2.784.800,00 -2.701.256,00 -2.784.800,00 .701.256,00
Képdn TG TEpIGBOU PETG a6 POPOUS 3.025.733,19 2.037.923,91 3.001.027,78 1.964.076,30
MeTaBoA K.0.amm6 e€ayopa Tp6aBeTou T0a00To0 BuyaTpIKAG -2.412.000,00
KaBapi) 8£an Afigng Tepi650u(30/09/2004 avrioToixa) 13.926.038,82 16.852.770,97 1581450580  16.167.433,39

Tip60BeTa oToIXEla Kal TANPOPOPIES

2. O 100G 6pOG TIPOCWITIKOG To opiAoU avEpXETal oF 641 GTopia kai TG eraipeiag 168 avioToiya

4.570 KoVBOM XpEwOTEG BiGpopoI TG ETaipeiag Kal Tou opikou

Kai ol

4.175 xiA.€ , NOETRON 180 xiA.€) aviiAde ot 23.850 XIA€. AviioToia T0 K60T0G
CALL CENTER AE 1.214 XIA.€ ka a6 v Buyarpikri NOETRON AE 294 XIA€.

8.11¢ evoTIOINUEVES OIKOVORIKEG KATAOTAGEIG 01 aKGAOUBEG ETapieg:

orroio perd g evBoETaIpIKéG aTAAOIES TUVOAIKOU TTO00G 4.365 YIAE (NTpIKiY) aviiABE ot 13.511 XIAE. Or avioToixes

oW am6 g

£ amakoigég -

7.H pnTpiki] eraipeia TpoEBn oe amknon 134.000 peTox@v T BuyaTpIKAg CALL CENTER EAMAZ UEGVOVTAG T0 TT0000T6 TG a6 50% 08 70% aviioToixa.

1710t Tig eKKpEpIEIG Bikeg ToU OpiAOU OMUEIBVOULE 6T TIPOOpaTA EKBOBNKE ATIOPATN a6 To MoAupeALs MpwToBikeio ABNVEY e TV oTfola avayvwploBnKe ogeik] TG eraipeiag oooy 450 x.Trepiou, katé g ormoiag N eraipeia Ba aokATE égean

3. H pnrpiki eranpeia «EIAHEEO®QONIKH EAAAE. A.E.E» éxer eAeyxBei popohoyikd éwg kai T xprion 2002, n Buyarpikr] g «CALL CENTER EAMAT A.E.E.» éwg kai m xprion 2001, evéd n Buyarpikii g «NOETPON ANONYMOZ. ETAIPEIA
MPOHTMENES EGAPMOTES MAHPO®OPIKQN YSTHMATON Sev éxer eAeyxBei ammo ouaTaceds Tg xprong 2003.

o audiotex KaB)G Ka G ETaIpEiEG TOU EXOUY aVaAGBE! TV EVapEN BII@NUICTIKAS KAUTIGVIAS VEwY TIPOIOVIWY T0u Oikou
5.0V KUKAO £pYaoI@v Tou Opikou TrepiAapBaVETal KovBUAI EEwoUBATIKGY £06BWY 5.800 XIA.€ TwV OTIOIwY KGN EKEWET N TIOAGYNON, EMEIBH BEV EXOUV GKGHN UTIOYPAQE! Of OXETIKEG GUPBAGEIS E TOUG aVTITTOIXOUG TTEAGTEG.
6. O evomoinpévog 1Zipog TIpIV Tig evBoETaIpIKES GTANOIQEG aVEPXETa O 28.204 XINE (TPIKI] 22.897XiA.€, CALL CENTER 4.701 xiA.€ kot NOETRON 606 XiA.€), 0 0TI00G iTé TiG eVBOETaIPIKEG aTTaAQIpEG GUVONIKOU Uyoug 4.355 xIAE (CALL CENTER
¢ 6 amahoigis aviiAGE ot 17.876 XU (NTpiki] 13.666 XIA€, CALL CENTER 3.858 X1A.€ kat NOETRON 352 X1A.€), T0
R fiocwv aviABav ot 1.508 XI€ , TTOU AQOPOUY ATIAIAGEIG TG HNTPIKIGG aTr'Tn BuyaTpIKr

Enwvopia “Edpa 000016 GUpHETOXNAS MéBoBog Evorroinang
CALL CENTER EAAAT A.E. OHEEQE 280 KAAIOEA 70,00% Ok}
NOETPONAE.  ©HIEQY 280 KAANIOEA 75,00% Ok
9.0 éoog raBiopévos apiBuds petoxdv 301912005 avépxeral o 27.848.0000 peToxés
KaAAiBéa 7 NoepBpiou 2005
O MPOEAPOZ AS. O AINON ZYMBOYAOE H YNEYOYNH AOTIZTHPIOY
TEQPTIOE OEOAOSHE EYETPATIOZ ANEPIHE KOIAAKOY ETAYPOYAA
AAT K-820079 AAT 110267 AP.M.AAAT315



