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EIAHZEO®ONIKH EAAAZ A.E.E. ANONYMH EMMNOPIKH ETAIPEIA
YNHPEZIEX THAEHXOMNAHPO®OPHZHZ-OANOKAHPQMENEZ YMHPEZIEZ NAHPO®OPIKHZ KAI EMIKOINQNIQN
NEWSPHONE HELLAS S.A. AUDIOTEX
AP.M.A.E. 33090/06/B/95/3
2TOIXEIA KAI NAHPO®OPIEZ MEPIOAOY ANO 1 IANOYAPIOY EQZ 30 IOYNIOY 2005
ZTOIXEIA MINAKAZ MPOXAPMOIQN KAOAPHX OEXZHX ENAP=HZ NEPIOAQY (01/01/2005 & 01/01/2004 ANTIZTOIXA)
THZ ENIXEIPHZIHZ METAZY EAAHNIKOQN AOFIZTIKON MPOTYMNON (E.A.M.) KAI AIEONOQN AOTIZTIKQN MPOTYNAON (A.A.M.)
M\rjpeq dvopa: EIAHZEO®QNIKH EAAAZ AE.E. OMIAOZ ETAIPEIA
Edpa: A. Onogwg 280 176 75 KaAhiBéa 1/1/2005 1/1/2004 1/1/2005 1/1/2004
Huepounvia ouotaong: 1995 Z0voho I18iwv Kepahaiwv olppwva pe EFAZ 14.851.527,84 14.350.891,43 14.129.550,80 13.777.856,73
Kipla Apaotnpiémra: Yninpeoieg TnAenxomnpopopnong - Karaxwpnor mpéBAeyng yia arnolniiwon npoowrikou
OMoKANpwHEVEG UMNPETIEG TTANPOPOPIKIG Kal EMKOIVWVIOV olupwva pe Tig datdgelg Tou N. 2190/1920 -460.480,00 -317.000,00 -208.000,00 -159.000,00
ApBpdg Mntpwou Avwvipwy Etaiptav: 33090/06/B/95/3 Aaypagr] eE6dwv MoAuetolg andopeong enewdn
Emorttetiouoa Apyry: Yroupyeio Avarrrugng, Mevikrj Mpappareia Epropiou, Sev MAnpouoav Ta kpttrjpta Tou AAM 38 -580.814,00 -802.918,28 -552.150,41 -754.396,45
Avwvipwv Etaipeidv & MioTewg MpoCapHOoYr OTIG XPNMATOOIKOVOMIKEG MOBWOELG
ApiBdg dopoAoyikoy Mntpwou: 094433327 (Slapopd poBWUATOG - TOKOU Kat ArooRECEWY) 296.416,76 170.593,25 163.997,55 129.525,13
S 0vBeon Alowntikol SupRouliou: Fewpylog ©c0ddong, Mepdaoipog Zepidrog, MeTtagopd KGoToug Mapox1iq UMNPECLOV
Euotpdriog Anépyng, ABavdaoiog Apyupdmouhog, 0N XPErom ToU TapAxBnke 0,00 -626.000,00 0,00 -626.000,00
Znupidwv MupopdAAng, Anpritpiog Tpdvakag Metagopd avtioToiwv 008wV
Huepopnvia AMgewg ™g Tpéxouoag Xpriong: 31/12/2005 OTO XPGVO ToU Taprxenkav 0,00 2.210.487,15 0,00  2.064.487,15
Tunog twv Owovopikwv Kataotdoewv: Evdiapeoeg A” eEaprjvou 2005 N\OYIOTIKY) EVOWHATWOT) eVOEXOUEVNG JNUIAG
Hpepounvia Eykplong Twv Owovopkwyv Kataotdoewy:  15/9/2005 ané emopdAela, and T pn PEUCTOMNOMOT AnaToewy
Opkwrtol EAeYKTEG AOYIOTEG: AOYKIZA PEITINA Z.0.A. AE. OE TIOU TIPOEPXOVTAL and TIG SUO TPONYOUEVES XPOELS,
MoTornomTkd OpKwTWY EAEYKTWY AOYLOTWV: EkBeon emokonmong (Xwpig emepuAagn) MG otn xprion 2004 éAaBav ot evSelEelg
OXEBOV OPLOTIKI| HOPPY| -1.057.573,00 0,00 -928.573,00 0,00
ZTOIXEIA IZOAOTIZMOY Avtihoylopog and pepiopara mnpwtéa 2.784.800,00  2.701.256,00  2.784.800,00  2.701.256,00
ENEPTHTIKO OMIAOE ETAIPEIA AVaBAAGHIEVES POPOAOYIKES SIOPOPES 263.228,03  -171.206,49 208.653,08  -229.11547
30/6/2005 31/12/2004 30/6/2005 31/12/2004 ZGVOAO TIPOGAPHOYWV 1.245.577,79  3.165.211,63  1.468.727,22  3.126.756,36
Naywa otoixeia evepynrikol 5.782.10641  5.178.360,73  7.813.889,43  4.724.280,78 S6voho 15iwv Keparaiwv aUupgwva pe AAN 16.097.10563 17.516.103,06 15.598.278,02 16.904.613,09
Anobépara 734.013,39 1.639.596,21 0,00 0,00 P ————— Y
MeAGTee Kal AOIES anarTroeig 19.118.177,52  11.400599,57 16.808.192,17 10.602.877,03 ZTOIXEIA TAMIAKQN POQN NEPIOAOY
Xpewoteg didpopol 8.318.143,09 9.447.055,16 8.350.086,46 8.956.726,77 OMIAOZ ETAIPEIA
ZYNOAO ENEPIHTIKOY 33.952.440,41 27.674.611,67 32.972.168,06 24.283.893,58 1/1-30/6/2005  1/1-30/6/2004  1/1-30/6/2005  1/1-30/6/2004
AciToupyikég dpacTnEISTNTEG:
MAOHTIKO Elompd&elq and anarmoelg 14.938.387,85 15.120.478,56 14.887.207,90 11.788.704,75
MakpornpdBeaeg UMOXPEWTEL 1.539.296,20 1.132.876,98 775.527,31 310.088,20 M\npwpEG oe POUNBEUTEG EpYalOHEVOUG, KATT. -16.684.756,15 -13.601.760,41 -15.590.737,47 -10.246.907,70
BpayxunpdBeoieq TPAMESIKEG UTIOXPEWTELG 8.329.673,64 1.139.359,49 7.199.585,10 500.400,10 MANPWHES (EIOTIPAEELG EMTTPOPWV) POPWV -1.468.067,84 -1.696.171,568 -1.507.399,68  -1.642.646,24
NoUEG BPaxunpOBECHES UMOXPENTELS 11.510.127,91  9.305.269,57 10.502.250,32  7.875.127,26 TéKol MANpwBEVTEG -210.489,85 -102.061,54 -167.518,88 -81.584,81
2(voAo uUTIoXpPEWOEWV (a) 21.379.097,75 11.577.506,04 18.477.362,73  8.685.615,56 ZVOAO EI0POWV/EKPOWV ATTO AEITOUPYIKEG
KaBapr) B€on petdxwv Etaipiag 12.090.740,79  15.388.752,46  14.494.805,33  15.598.278,02 dpaaTnpIéTnTES (a) -3.424.925,99 -279.514,97 -2.378.448,13 -182.434,00
Akawwpara peloyneiag 482.601,87 708.353,17 0,00 0,00 Enevdurikég 3paoTnpioTnTeg:
ZUvolo KaBaprig ©¢ong (B) 12.573.342,66 16.097.105,63 14.494.805,33 15.598.278,02 MANPWHEG YIa aréKMoT) eVoWHATwY
ZYNOAO MNAGHTIKOY (a) + (B) 33.952.440,41 27.674.611,67 32.972.168,06 24.283.893,58 Kat QuAwv mayiov -1.866.619,76  -1.417.447,52  -1.073.262,82 -607.599,64
STOIXEIA NOTAPIAZMOY ANOTEAEZMATON NEPIOAOY Elcrr[pc’}F,slq and nd))\ngr] evqtbpg‘rwv Kat du)\ufv nayiwv 34.843,77 57.349,79 33.347,73 28.350,69
EwomnpdEelg (Mnpwugg) and nwAnon (ayopd)
OMIAOZ BUYCTPIKGV, GUYYEVEV, KOWOTIPAELDY KATT -2.412.000,00 -2.412.000,00
01/01/2005-  01/01/2004-  01/04/2005-  01/04/2004- TéKol elompaxBévteq 3.342,42 53.612,64 3.281,34 53.523,41
30/6/2005 30/6/2004 30/6/2005 30/6/2004 Zjvoho Eiopowv / Ekpowv ané
Kukhog epyaotiv 13.902.987,70  14.858.063,71  6.890.77250  7.044.521,94 £nevduTIKEG SpaoTnpIdTTES (B) -4.240.433,57 -1.306.485,09 -3.448.633,75 _ -525.725,54
Mitd k€pdn / ((nuieg) 5525.280,38  5.257.100,81  2.963.621,76  3.142.841,62 XpNUATOBOTIKEG BpACTNPIGTNTEG:
Kepdn / (TNIIES) PO pGpwV, XPNUATOBOTIKWY EloTpdEeIq and ekdo8évta/avahngévta Sdveia  20.112.956,70  8.773.423,85 18.418.120,96  7.701.965,71
KAl EMEVOUTIKWV AMOTEAEOHATWY 2.705.763,27  2416.250,96  1.449.289,66  1.417.535,50 EEopNioelg Saveinv -11.465.170,92  -4.440.834,46 -11.138.608,71  -4.333.601,64
Kepdn / ((NUIEG) TPO GOPWY, XPNUATOSOTIKAY, EEOQAITEIG UMOXPEDOEWY and
£MEVOUTIKWV aMOTEAEOUATWY Kal anooBETEwV 3.216.105,05  2.817.321,77  1.710.938,95  1.634.44543 XPNHOTOBOTIKEG MOBWOELS (XPEOAOIQ) -259.753,99 -127.478,06 -119.917,26 -56.807,69
Keépdn / ((nuiEg) Tpo popwv 249861584  2.367.801,96  1.306.219,02  1.389.57331 Mepiopata minpwdévra -1.114.607,47  -1.721.711,20  -1.114.607,47  -1.721.711,20
Meiov pdpot 825.578,81 1.186.422,89 448.341,81 824.408,95 Sivoho Eiopowv / Ekpowv and
Képdn / (qnpiég) petd ané pépoug 1.673.037,03 _1.181.379,07 _ 857.877,21 565.164,36 XPNHATOBOTIKEG SpacTNPISTNTES (y) 7.273.424,32  2.483.400,13  6.044.987,52  1.589.845,18
Karavéyovral oe: KaBapr av&non / (peiwon) ota Tapeiaka
Metéxoug etapiag 1.684.177,76 1.159.135,11 836.492,35 555.296,15 Sia8éaipa kai igoduvapa (a) + (B) + (y) -391.935,24 897.400,07 217.905,64 881.685,64
Aawpara peloyneiag -11.140,73 22.243,96 21.384,86 9.868,21 Tay ¢ Eo1pa Kal pa évapéng nepiddou_1.975.941,24  1.108.566,44  1.180.663,32 944.118,48
Képdn petd ané popoug ava petoxr (oe Eupw) 0,06 0,04 0,03 0,02 Tapeiakd dia8éaipa kal iIcodGvapa Aijgng mepiédou 1.584.006,00 2.005.966,51 _1.398.568,96 _ 1.825.804,12
ETAIPEIA
01/04/2005- 01/04/2004- ZTOIXEIA METABOANN KAOAPHE OEZHZ NEPIOAOY
30/6/2005 30/6/2004 30/6/2005 30/6/2004 OMIAOZ ETAIPEIA
KUk\og epyaotwv 13.119.736,06  11.926.090,71 6.474.080,33 5.624.466,64 1/1/2005 1/1/2004 1/1/2005 1/1/2004
Mitd k€pdn / ((nuieg) 478539575  4.400.761,92  2.705.462,69  2.562.779,21
Képdn / (INUIEQ) TIPO PGPV, XPNUATOSOTIKGV Kabapr B€on évapéng neptodou 16.097.105,63 17.516.103,06 15.598.278,02 16.904.613,09
KL EMEVBUTIKAOV AroTENEOATOY 264290356  2.320.187,26  1.515.731,07  1.299.259,62 Ao pepiopdrtov -2.784.800,00 -2.701.256,00 -2.784.800,00 -2.701.256,00
Képdn / (INUIEQ) TR0 PGPV, XPNUATOSOTIKAY, Képdn g neptddou PeTd and pdpoug 1.673.037,03  1.181.379,07  1.681.327,31 1.133.335,98
EMEVOUTIKWV ArOTEAEOHATOV KAl ArOoBETEY 3.004.739,49  2609.217,88  1.702.817,51  1.448.661,43 MetaBolr| kabaprig Béong and anahowpr| npdabetou
Képdn / ((nuES) Tipo pOpwv 2478666,02 229212586  1.395.60055  1.285.680,26 TI0000TOU EEAYOPAG UPLOTAHEVNG BUYATPIKNG -2.412.000,00 0,00 0,00 0,00
Meiov pSpot 797.338,71  1.158.789,88 448.925,83 805.614,00 KaBapr} 6€0n Afgng mepiédou
Képdn / ({nuiéq) perd amé pépoug 1.681.327,31 _1.133.335,98 946.674,72 480.066,26 (30/6/2005 kai 30/6/2004 avTioToixa) 12.573.342,66  15.996.226,13 14.494.805,33 15.336.693,07
Karavéyovrai oe:
Metéxouq etapiaq 1.681.327,31 1.133.335,98 946.674,72 480.066,26
Aawpara peloyneiag
Képdn petd ané popoug ava petoxr (o€ Eupw) 0,06 0,04 0,03 0,02

Mpo6o6scTa oToiXEia kal TTANPoPopieg:

1)  Ta 1q ekkpepelq Sikeg Tou opiou, extyudrat Ott Sev upioTaTal KAvEVAG OKOVOIKOG KivEUVOG, oUMpwva Kat pe Ty droyn tou Nopikou ZupBouilou Tou Opilou.

2) O péoog 6pog Mpoowrikoy Tou opihou avépxetal oe 497 dropa kat G eTapeiag 176 avriotoixa.

3) H pnrpwn etapeia <EIAHZEODQNIKH EAAAL A.E.E» €xel eAeyxBel popoloyikd €wg kat Tn xprion 2002, n) Buyatpiki g «CALL CENTER EAAAZ A E.E.» €éwg kat T xprjon 2001, evad n Buyatpikr g «NOETPON ANQNYMOZ ETAIPEIA MPOHT-
MENEZ EQAPMOTEZ MAHPO®OPIKQON ZYZTHMATQN>» Sev €xel eheyxBel and ouotdoewq ™G xperiong 2003.

4) 10 KOVOUN XpewoTeg didgopol Tng eTalpeiag Kat Tou opidou mepthapBdavovTal kat oL PokataBoAEg oe poUnBeutég audiotex KaBWG Kat ot eTAPEEG TTOU £XOUV AVAAAREL TNV EVAPEN SLAPNILOTIKIG Kapmdviag VEwv poidvtwy Tou Opilou.

5)  Ztov kUKAo gpyaotwv Tou Opiou mepthapBdvetatl kovdUN eEwoupRatikay 008wy 3.300 XIA. € Twv omoiwv akdopn ekpepel N TyoAdynon.

6) To evornompeévo anotéheopa Tou Opihou TPoEkuPe PETA ard anaholpr} EVOOETALPIKWY TUVAAAAY®V UPoug 3.396 XA. €.

7) H pnrpwn etapeia mpoéRn oe andktnon 134.000 petoxwv ™G Buyatpikrig Call Center EAAAS au&dvovtag To mooootd g and 50% oe 70% avTioTolxa.

8)  ZTIq EVOTIOINUEVEG OKOVOMIKEG KATAOTATELG iepAapBAvovTal oL akdAouBeg eTalpeieg:

Enwvupia Edpa MooooTd ouppeToxrig M£B80d0g Evomoinong
CALL CENTER EANAZ A.E. OHZEQS 280 KAANIGEA 70,00% OAKn
NOETRON A.E. @HZEQZ 280 KAAMIGEA 75,00% ONiry
9) O péoog otabuouévog apilBpog petoxwv 30/6/2005 avépxetal oe 27.848.000 LETOXES.
KaA\iB€a, 15 ZenrepBpiou 2005
O MPOEAPOZ TOY Az O AIEYOYNQN ZYMBOYAOZ H YNEYOYNH AOFIZTHPIOY
FEQPrIOZ OEOAOZHZ EYZTPATIOZ AMEPIHZ KOINAKQY ZTAYPOYAA
A.A.T. K 820079 AAT. = 110267 AP.MAA.A" 17315
\— KPONOZX A.E. J




