EIAHZEO®QNIKH EAAAZ A.E.E.
ANQNYMH EMMOPIKH ETAIPEIA - YIIHPEZIES THAEHXOMNAHPO®OPHZHS-

OAOKAHPQMENEZ YMHPEZIEZ NAHPO®OPIKHZ KAI EMIKOINQNIQN- NEWSPHONE HELLAS S.A. AUDIOTEX
AP.M.A.E. 33090/06/B/95/3

2TOIXEIA KAI MAHPO®OPIEZ NEPIOAQOY AMNO 1 IANOYAPIOY EQZ 31 MAPTIOY 2005

ITOIXEIA THX ENIXEIPHIHZ

M\fjpeq dvopa: EIAHZEO®QNIKH EAAAZ AE.E.
Edpa: A. Onogwg 280 176 75 Kalibga
Huepounvia olotaong: 1995
Kupla Apaotnpiétmra: Ynnpeoieg TnAenxomnpopépnong - OAokAnpwpéveg unnpeaieg MANPOPOPIKIG Kal
ApBpoég Mntpwou Avwvipwy Etaiplav: 33090/06/B/95/3
Enorretiouca Apyn: Ynoupyeio Avamrugng, Mevikr Mpappareia Epmopiou, Avwvipwv Etaipeiov & Miotewg
ApiB6g dopoAoyikoly Mntpwou: 094433327
ZUvBeom AIKNTIKOU ZUpBOUNOU: redpylog Ocoddong, Mepdoipog Zepiarog, Euatpdrog Anépyng, ABavaoiog Apyupomoulog,
Znupidwv MupopdAAng, Anpritpiog Tpavakag
Huepopnvia AMEewg g Tpéxouaag Xpriong: 31/12/2005
Tumnog Twv Owovopk®v Kataotdoewv: Evdidpeoeg A’ Tpiprjvou 2005
Huepopnvia Eykplong twv Owovopkwy Kataotdoewy: 23/6/2005
Opkwrol EAeykTéQ AOYIOTEG: Z.0.A. AE.OE
MioToronTikd OpKWTWY EAEYKT®Y AoyloTehv: Aev anarreital
ZTOIXEIA IZOAOTIZMOY ZTOIXEIA TAMIAKOQN POQN NMEPIOAOY
ENEPFHTIKO OMIAOZ ETAIPEIA OMIAOZ ETAIPEIA
31.3.2005 31.12.2004 31.3.2005 31.12.2004 1.1-31.03.2005  1.1-31.3.2004 1.1-31.03.2005 1.1-31.3.2004
MNaywa otoixela evepyntikou 5541.619,88  5.178.360,73  5.107.136,95  4.724.289,78 AciToupyikég SpaaTnpIdTNTEG:
AroBépata 311.970,31  1.639.596,21 0,00 0,00 Eloripdelg ané anarmoelq 9.808.629,71  7.545505,13  8.163.808,67  5.397.352,85
Mehdreq kat AOUEG amartoelg 14.129.576,28  11.409.599,57 12.481.749,24  10.602.877,03 MAnpwpEG oe TIPOUNBEUTEG EpYalOHEVOUG, KATT. -11.942.584,76  -7.932.697,82 -10.034.358,63  -5.926.055,05
Xpewoteg didpopol 11.472.902,01  9.447.055,16 13.166.982,96  8.956.726,77 MANPWHES (ELOTIPAEELG EMTTPOPWV) POPWV -1.223.617,66 -858.694,12 -820.597,03 -761.345,99
ZYNOAO ENEPIHTIKOY 31.456.068,48 27.674.611,67 30.755.869,15 24.283.893,58 Tékol MANPwBEVTEG -65.366,08 -45.593,44 -45.396,31 -39.588,67
2UvoAO EIGPOWV/EKPOWV aMO AEITOUPYIKEG
MAGHTIKO SpacTnpIdTTES (0) -3.422.938,79 -1.291.480,25 -2.736.543,30 -1.329.636,86
MakpornpdBeoieg UMOXPEWTELG 1.554.266,22  1.132.876,98 766.447,32 310.088,20 EnevduTikég paaTnpioTnTeGg:
BpaxunpdBeopieq TPAMEKEG UMOXPEWTELS 5561.992,82  1.139.359,49  4.599.541,01 500.400,10 MANPWHEG YA aréKMOT EVOWHATWY
NoEG BPaxunpOBeoIes UMOXPENTELS 7.427.543,99 9.305.269,57 9.056.950,21 7.875.127,26 Kat QuAwv maylov -1.371.214,74 -962.967,12 -560.914,46 -307.111,97
ZGvoAo uTIoxXpEWOEWV (a) 14.543.803,03 11.577.506,04 14.422.938,54  8.685.615,56 Elomnpd&elg and nwAnon evowpatwy kat dulwv mayiov  19.696,75 20.926,80 19.696,75 20.926,80
KaBapr) B€on petdxwv Etaipiag 16.100.711,63  15.388.752,46  16.332.930,61 15.598.278,02 Elonpd&elg (MnpwpEg) arnd nwAnon (ayopd)
Akawwpara peloyneiag 811.553,82 708.353,17 0,00 0,00 BUYATPIKWY, OUYYEVWV, KOIVOTIPAEIWY KATT 0,00 0,00 0,00 0,00
Z4voho Kabaprig ©@¢ang (B) 16.912.265,45 16.097.105,63 16.332.930,61 15.598.278,02 ElomipdEelg (Mnpwpég) and nainon (ayopd)
ZYNOAO MAGHTIKOY (a) + (B) 31.456.068,48 27.674.611,67 30.755.869,15 24.283.893,58 EMEVOUTIKWV TITAWV (LETOXWV, AEloyPApwY) 0,00 0,00 0,00 0,00
ITOIXEIA AOTAPIAZMOY AMOTEAEZMATQN NEPIOAOY TokoL eiompaxBevtes. 0.0 0,00 0.0 0.0
Mepiopara elonipaxfévra 0,00 0,00 0,00 0,00
OMIAOZ ETAIPEIA SGvoho Eiopowv / (Ekpowv) amd
31.3.2005 31.3.2004 31.3.2005 31.3.2004 £MEVBUTIKEG SpaoTnPIOTNTES (B) -1.351.517,99  -942.040,32  -541.217,71 -286.185,17
KUKkhog epyaotwv 7.012.215,20 7.813.541,77 6.645.655,73 6.301.624,07 XpNUATOSOTIKEG SPACTNPIGTNTEG:
Mitd képdn / ((nuieg) 2561.658,62  2.114.259,19  2.079.933,06  1.837.982,71 EloTipdEelg ané augnom peToxikou Kepahaiou 0,00 0,00 0,00 0,00
KEpdN / (TNHIEG) TIPO PGPV, XPNUATOBOTIKWY ElomipdEelq and exdo0évia/avaAneBévia ddvela  12.480.440,64  5.506.96522 11.090.865,84  4.710.264,66
Kal EMEVOUTIKWY AnOTEAETUATWY 1.256.473,61 998.715,46  1.127.172,49  1.020.927,64 EE4¢pAnom davelov -7.781.861,17  -1.089.784,01  -7.415.830,14 -959.443,40
Kepdn / ((n€Q) mpo pOpwv, XPNUATOSOTIKAY, EEOQAITEIG UMOXPEDOEWY amd
EMEVOUTIKWV aMOTEAEOUATWV Kal anooBETEWV 1.505.166,10  1.182.876,3¢  1.301.921,98  1.160.556,45 XPNHOTOBOTIKEG MITBWHOELS (XPEOAUOIQ) -130.198,61 -46.952,49 -60.226,88 -33.429,34
Képdn / (Qnuiég) mpo popwv 1.192.396,82 978.228,65  1.083.06547  1.006.445,60 Mepiopata minpwdsvra -59.607,47 0,00 -59.607,47 0,00
Meiov pdpot 377.237,00 362.013,94 348.412,88 353.175,88 SGvoho Eiopowv / (EKpowv) ané
Képdn / (Gnpig) perd and pépoug 815.159,82 616.214,71 734.652,59 653.269,72 XPNHATOBOTIKEG SpacTNEIGTNTES (Y) 4508.773,39 4.370.228,72 3.555.201,35  3.717.391,92
Karavépovral oe: KaBapn avgnon / (peiwon) ota Tapiaka
Metéxoug etapiag 782.634,23 628.590,46 734.652,59 653.269,72 dia8éoipa kai Igoduvapa (a) + (B) + (y) -265.683,39  2.136.708,15 277.440,34  2.101.569,89
Akawuara peloyneiag 32.525,59 -12.375,75 0,00 0,00 Tapiakd SiaBsonpa kai I0odUvapa évapgng nepiodou _1.975.941,24  1.108.566,44 _1.180.663,32 944.118,48
Képdn petd and pdpoug avd petoxr (o€ Eupw) 0,03 0,02 0,03 0,02 Tapiakd dia6éoipa kar iI00dUvapa AjEng mepiddou _1.710.257,85 3.245.274,59 1.458.103,66 _3.045.688,37
MINAKAZ NMPOZAPMOIQN KAOAPHZ OEXZHX ENAP=HZ MEPIOAOY (01/01/2005 & 01/01/2004 ANTIZTOIXA) ZTOIXEIA METABOAQN
METAZY EAAHNIKQN AOFIZTIKQN MPOTYNON (E.A.M.) KAl AIEONQN AOFIZTIKOQN MPOTYNON (A.A.N.) KAOAPHZ OEZHZ MEPIOAOY
OMIAOX ETAIPEIA OMIAOZ ETAIPEIA
01.01.2005 01.01.2004 01.01.2005 01.01.2004 1.1.2005 1.1.2004 1.1.2005 1.1.2004
Z0voho I1diwv Kepahaiwv ouppwva pe EFAZ 14.851.527,84 14.350.891,43 14.129.550,80 13.777.856,73
Kataxwpenon npéBAeyng yia anolnuiworn npoowrikou KaBapr) B€om évapéng neptédou 16.097.105,63 17.516.103,06 15.598.278,02 16.904.613,09
olpgwva pe Tiq datagelg Tou N. 2190/1920 -460.480,00 -317.000,00 -208.000,00 -159.000,00 K€pdn g meptddou petd and pépoug 815.159,82 616.214,71 734.652,59 653.269,72
Aaypagr e£6dwv roAuetolq andoBeong eneidn Ka6apr 8€on AEng mepiddou
Sev MAnpouoav Ta kpttmpta Tou AAM 38 -580.814,00 -802.918,28 -552.150,41 -754.396,45 (31.03.2005 ka1 31.03.2004 avricToiXa) 16.912.265,45 18.132.317,77 16.332.930,61 17.557.882,81
Mpooappoyn OTIG XPNMATOOKOVOUIKEG MOBWOELG
(Slapopd HoBWHATOG - TOKOU Kat ArooRECEWY) 296.416,76 170.593,25 163.997,55 129.525,13
Metagopd kGaToug Mapox1iq UMNPEECLWV
0T XPron Tou napdxBnke 0,00 -626.000,00 0,00 -626.000,00
Metagopd avtioToiwv 003wV
0TO XPOVO TIou Taprxenkav 0,00 2.210.487,15 0,00  2.064.487,15

NoyLoTIKY| EVOwPATWOT) evdexOuevng Jnuiag

and emopdiela, and M Un PEUCTOTOINOT) AMATOEWY
TIOU TIPOEPXOVTAL amd TG SU0 TPONYOUEVEG XPIOELS,
AN\ ot xprion 2004 haBav ot evOe(Eelg

OxedOV OPIOTIKY) HoPPT) -1.057.573,00 0,00 -928.573,00 0,00
AvTIAOYLOUGG and pepiopata MnpwTtea 2.784.800,00 2.701.256,00  2.784.800,00  2.701.256,00
AvaBahdpeveg OPONOYIKEG SLAPOPES 263.228,03 -171.206,49 208.653,08 -229.115,47
2GvoAo TIPOCapHOYWV 1.245.577,79  3.165.211,63  1.468.727,22  3.126.756,36
ZUvoho I3iwv Kepahainv ouppwva pe AAM 16.097.105,63 17.516.103,06 15.598.278,02 16.904.613,09

MpdéoBseTa oToIxXEia Kal TAnpoPopisg:

1)  la 1q ekkpepelq Sikeg Tou opilou exTidTal Ot Sev UPIoTATAL KAVEVAG OIKOVOIKAG KivaUvog, UMWV Kat ke TV droyn Tou NopikoU ZupBouAiou Tou Opiou.
2) O péoog 6pog MPoowTkoU Tou ophou avépxeTal oe 469 dropa kat g etapeiag 171 avriotoxa.

3) H pnrpwn etapeia «EIAHZEODQNIKH EAAAT A.E.E» €xel eheyxBel popoloyikd £wg kat Tn xprjon 2002, n) Buyatpiki g «CALL CENTER EAAAS A E.E.» éwg kat T xprjon 2001, evad n Buyatpikr g «NOETPON ANQNYMOZ ETAIPEIA MPOHT-
MENEZ EGAPMOTIEZ NAHPO®OPIKQN ZYZTHMATQN> dev €xel eheyxBel and ouotdoewg g xpriong 2003.

4) 1o KOVOUN XpewaTeg didgopol TG eTalpeiag kat Tou opidou mepthapBdvovtat ot mpokataBoléq oe popnBeutéq MME, oe Sla@nUIOTIKEG ETAIPEIEG KAl ETITAYEG EIOTIDAKTEEG.
5) 1o uktd anotéheopa Tou Opihou mepapBaveTal KOOTOG APOXI|G UMMPEDIWY TIPONYoUpevng xpriong 1.570 x\. €, kat eEwouppartikd €0oda 3.300 X\. €, TwV Orolwv aKGun eKPEEL 1) TILOASYNO).
6) To evornompeévo anotéheopa Tou Opihou TPoEkUPe PETA and anaholpr] EVOOETAIPIKWY TUVAANAAY®V UPoug 2.633 XA. €.

7) TG eVOTIOINUEVEG OIKOVOMIKEG KATAOTATELG ephapBAvovTal oL akOAouBeg ETALPE(EG:

Enwvupia Edpa MooooTd ouppeToxrig M£B8080g Evoroinong
CALL CENTER EANAZ A .E. OHZEQS 280 KANIOEA 50,00% OAr
NOETRON A.E. @HZEQS 280 KAAMIGEA 75,00% Oy
KaAMiBéa, 23 louviou 2005
O NPOEAPOZ TOY Az O AIEYOYNQN ZYMBOYAOZ H YNEYOYNH AOFIZTHPIOY
FEQPrIOZ OEOAOZHZ EYZTPATIOZ AMEPIHZ KOINAKQY ZTAYPOYAA
A.A.T. K 820079 AAT. = 110267 AP.MAA.A" 17315 Yy
\— KPONOX A.E.




