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1. Introduction

The “ATHEXGroup Status” is the notification service for the ATHEX Trading system’s technical issues.
It offers flexibility to the market participants, allowing them to choose the channel through which they
wish to receive real-time information regarding the technical malfunctions and outage of the following
services/applications of OASIS Trading system:

e ATHEXFIXTrading

¢ ORAMA Client

e ATHEX Trader Client
e DataFeed

e RDSfiles
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@ All systems operational

@ ATHEX FIX Service @

60 DAYS AGO

@ ORAMA client

60 DAYS AGO

@ ATHEX Trader client

60 DAYS AGO

@ Data Feed Service

60 DAYS AGO

@ RDS Files ®

60 D,

The following communication channels can be used for the notification service:

e Slack

e RSS

e Atom

e API

e Microsoft Teams

Users may choose their communication channel subscribing to the “ATHEXGroup Status” notification
service via the https://status.athexgroup.gr/ and the button “Get updates”.
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2. Slack

Market participants may choose the “Slack” application and declare the OASIS components for the
updates. Users select the button “Get all status updates” or “Only specific components” and choose
the OASIS components they wish.

Get status updates

RDS Files

Get updates on Slack

Using the “Get updates on Slack” button, users select their Slack workspace. Finally, users select the
specific Slack channel they wish to receive status updates and give permission Slack to post.

a2 slack S Acompany v

-

Instatus is requesting permission to access the
A _company Slack workspace

Where should Instatus post?

Instatus requires a channel to post to as an app

Search for a channel... bt

Cancel Allow
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3. RSS

Market participants may choose the “RSS” Feed in order to get updates for the OASIS Trading system
status. Inthat case, users should insert the RSSURL status.athexgroup.gr/history.rssto their preferred
client.

4. Atom

Market participants may choose the “Atom” Feed in order to get updates for the OASIS Trading system
status. In that case, users should insert the Atom URL status.athexgroup.gr/history.atom to their
preferred client.

5. API

Market participants may choose the “API” in order to get updates for the OASIS Trading system status.
In  that case, wusers should follow the relative instructions described in url
https://status.athexgroup.gr/public-api.

6. Microsoft Teams

Before users choose Microsoft Teams as their notification channel, they should be aware of the
following Microsoft announcement:

‘Please Note that Microsoft 365 Connectors (previously called Office 365 webhooks Connectors) are
nearing deprecation, and the creation of new Microsoft 365 Connectors will soon be blocked. To
subscribe to our status service via Teams you must follow the procedure below. This affects new and
already subscribed clients with Teams only.”

Moreover, please note that based on the latest update from Microsoft, webhook Connectors will still
be available until the end of 2025:

To allow ample time for replacing URLs, connector owners will have until January 31, 2025, which is an
extension from our previous deadline of December 31, 2024. URLs for all webhook-based connectors
must be upaated by January 31, 2025 for the connectors to continue posting messages into 7eams.

Users that wish to receive updates via Microsoft Teams, must follow the steps below:

i. Create anIncoming Webhook to a Teams channel
i. PastetheIncoming Webhook url to the ATHEXGroup Status page

Step i

To create the Incoming Webhook users create a new channel or use an existing channel at the
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Microsoft Teams application and then follow the below instructions:

1. Openthe channelin which they want to add the webhook and select « « «
2. SelectManage Channel

D Chanmel notifications

s’,:’ Pin

8 Hide

ﬁoﬁ Manage channel

B Get email address
&2 et link to channel
27 Edit channel

5 Archive channel

Tﬁ]’ Delete channel

3. Select Edit from section Connectors:

B 1esT STATUS PAGE Semngs Ao

v Chanmel detalls £t channel rams and des
TEST STATUS PAGE
[ o |

Wy Cbn SRR B e Dot "

B Eeeryonss Cln Gl b few peorit
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4. Select Configure on Connector Incoming Webhook

Search el All Sort by Popularity ~

~ Connectors for your team
MAMNAGE

i .
Incoming Webhook

Configaed S :
Send data from a service to your

My Accounts Office 365 group in real time.

5. Toset up the Incoming Webhook, provide a name (ex ATHEXGroup Status) and select Create

.:_;E:":.; Incoming Webhook
Thas lrsireing Miels o "

5 S LR i il iE Pk srerirn il ead §5 crake B

1o 35t up an reemng Webhaot, prevalis 3 reme and pelect Lpads. ©

Luskomoy e inage 5 sscodls with tho d2is hom e Isoming Webhook

Upszad livaaije
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6. Copy the unique webhook URL for later use and select Done.

L}“,.:;; Incoming Webhook
Tha Incpmi

il TV ' . S p0 I anEdag el pory

4§ LRl 1heat i - s = 1 EAE L TIREE

T inaigh Cani Tha ' iiar, "l sl 8 10 ] & et

oo Dl Th Sl TS

Fields madteed mith * ae rdmdanerg

Enier & nams For po Iecofmergiieidook Comne o *

ATHLG o g

Cuslizmife The mage b e it silh P data foom e ingoom

&S

Copy thi UIRL balos 00 S 1 0 the dipboand, thon seleo Saeee ol nead ths UAL
wWitren you g o The sarvioe: thiat ywouu want bo send data 10 Jou geoup

[ P E—— T ]

UL IR up-1s-a0%

The webhook is now available.

G WeEhuik

Stepiii

1. Paste the webhook URL (from previous step) to the relative field of ATHEXGroup Status page.

2. Chooseifyouwant to receive all status updates or only specific components and then click
Subscribe:
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Get updates

[ [ |
[
Get updates in your channel

Webhook URL

® Get all status updates

Only specific components

Subscribe

Important Notice for existing subscribed Incoming webhooks

Users that have already subscribed on ATHEXGroup Status via Teams, must check the validity of their
Incoming Webhook url following the instructions below:
1. SelectManage Channel
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2. Select Edit from section Connectors:

B vesT STATUS PAGE Settiogs Ao

w  Chanrel detaby F it chammel rurma 3rd Sesorton
TEST STATUS PAGE
[ |

Wh Cln g B e ot
&  [ewrypinsd Chn G001 b felbww DOl

Lverpons encept Grartty C0 Gt 3 M [0l

w CORMBCEORE  Mismiges the (orestord TR Pt B0 R (R

3. Select Configured on connector Incoming Webhook and check if there is an “Action required”
notice:

Athexgroup Status
Added by:

Manage

| Action required |

4. Ifyes, select Manage and Update URL

Fittps/fathexgroup webhook office comys ‘[]

By clicking the Updste URL Buttan, a revw webshoak UEL will be generated and the

et LR wall e cledsted

10IPage



ATH=XGROUP

Athens Exchange Group

5. Theurlis updated and the old one is deleted

Copy the URL below to save it to the clipboard, then select Save. You'll need this LIRL

when you go to the senice that you want to sénd data to your group.

hitps:/fathexgroup.webhook.office.comyv r‘

Url is up-to-date.

Copy the updated Incoming Webhook url

Select Save

Visit the https://status.athexgroup.gr/

Paste the new url in order to receive updates via Microsoft Teams to the relative field of
ATHEXGroup Status page:

© o~ o

Get updates

[ ] |
(]
Get updates in your channel

Webhook URL

® Get all status updates

Only specific companents

Subscribe
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