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Kevtpwd AmoBetnplo Tithwv

ANO®AzH 14

«Texvikol OpoL kal dLadlkaoieg mapoxng Ymnpeolwv Texvoloylag
MAnpodopLwv (TM)»

Kwbtkomotnuevn o€ evialo Kelluevo LIETA TG arro 22.02. 2021, 19.12.2022, 24.04.2023,
25.11.2024, 24.02.2025 ka 31.03.2026 amo@doel Tou ALtotkntikou SuuBouliou

TO AIOIKHTIKO ZYMBOYAIO
THZ EAAHNIKO KENTPIKO AMOGETHPIO TITAQN ANQONYMH ETAIPEIA (EA.K.A.T.)
(Suvedplaon 311/22-02-2021)

Adou ENafe uttoyn:

a) TicdlaTdEelg Tou dpdpou 2.6 Tou Mépouc 2 Tng Evotntag |

B) Tic dlatd€elc Tou Mépouc 6 tng Evotntag X tou Kavoviouou Aettoupyiag
EAANVLKOU KevtpikoU ATroBeTnpiou TitAwy (EPEENG 0 «Kavoviouoc»),

y) TNV avdaykn KaBopLoPoU TwV OTOLXELWV KAl SLKALOAOYNTLK®WY TTOU amalteital va
katati®evtat otnv EAKAT. ywa Tnv Tmapoxn YmnNpeowwv Texvoloyiag
MAnpodopLLY,

8) wg kAl Tic dladkaoiec Tou akohouBouvtal amd tnv EAK.AT. yla Tn xpnon twv
YTnpeoLlwv Texvohoyiag MAnpodopLwv.

ATO®AZIZEI TA AKONOYOA:
MNedlo epapuoyng

OLYmnpeaieg Texvoloyiag MAnpodopLwy (EbeENC «YTTNpeaieg TM») TTApEXOVTAL OF:

S UUMETEXOVTEG

a
B. Awaxelplotég Ymodopwv Ayopdg kat Ta MéAN Toug
y. AlauecolaBnTeg

6. Exdoteg

€. Awaxelplotec Kedaraiwy

OT. AANOUG evOLAPEPOUEVOUCG OUUDWVA E TA KPLTNPLA KaL TG SLadLkaoleg Tou OETEL
KaTd mepimtwon n EAK.AT.
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ApOpo 1. Tlevikol 6poL mapoxng unpectwy TexvoAoyiag MAnpogopLwv

1.1

1.2

Améppnto’

H EAK.A.T. kat Ta mpdowta tou Medlou Edappoync tne mapouoag (ede€ng ol
ALTOUVTER) UTTOXPEOUVTAL VA TNPOUV TOV ATTOPPENTO XAPAKTNPA TWV SESOUEVWY,
TWV SLABLKACL®Y, TNC XPNOLUOTIOLOUHEVNC TEXVOAOYLAC, TNC TeExvoyvwaotag (know-
how), TLC OTPATNYLKES ETTLAOYEC AVATITUENG KAl TA AAAG ONUAVTLIKA SESOUEVA TwV
MEPWYV, TTOU YVWOTOTTOLOUVTAL OTO TTAALOLO TTAPOXNG TNG YTTNPESLAG, TNPOUPEVWY
TWV Opwv Tou ApBpou 2.5 tng Evotntag | tou Kavoviopou kat Tng Kelpevng
vopoBeoiag kat Ldlwe Tou apBpou 22 Tou v.4569/2018.2

Emwkowvwyvia

OL KABNPEPLVEC ETTLKOLVWVIEG METAEU TwV ALTOUVTWYV KaL TNG EA.K.A.T. umopouv va
ylvovTtal JEow TNAEPWVOU, NAEKTPOVLKOU TAXUOPOMELOU I OTTOLACONTTOTE AAANG
HeBOdoU TTou cupdwveital ge tnv EAK.AT. Ta attipata Tou ALtouvtog avadopLkd
ME TNV Tapoxn Twv YTnpeolwv Oa yivovtay, umd Tnv emPUAaENn mOavwv
ELOLKOTEPWVY OPLIOPEVWV TTOU EVOEXOUEVWCG EXOUV CUUDWVNOEL Kal kataypadel
KaTdA Tnv uTToRBoAn Tnv Altnong, pe Tn xpnon tou MAnpodoplakol ZUCTAUATOG
E€unnpetnong kat MapakoAouBnong ALTNPATWY TTOU €XEL €YKATAOTNOEL KAl
TMPoohEPELNEAKAT..

Mépog |: Ynpeoia Mpocopaong oto .A.T.

ApOpo 2. Mapoxn tng Ymnpeoiag

FLatnv mapoxn Tng Ynpeolag TI, 0 ALTwv, UTTOBAAAEL KOTAANAAWC CUUTTANPWHEVN
Tnv Ttutromrolnuévn Altnon, n omrola mapéxetal amod tnv EAK.AT. Ma mpoopaon
MEOW TEPMOTIKOU AXZ, 0 Altwv UTTORAAAEL KaAL TNV TUTOTTOLNPEVN Altnon
TEPUATIKQOV Z.AT..

AvtioTtowxa, yla tn dlakotmn mpooPBacng oto >.AT. o Attwv ummoBdAel Altnon
dlakotng otnv EAK.A.T. kaL ©a TTPETTEL TTPOG TOUTO:

a. Na Aaupavel kdBe avaykalo PETPO yLla TNV OPAAN TAKTOTTOLNON TWV
EKKPEPOTATWV TTOU TTPOKUTITOUV ATTO TO SLAKAVOVLOUO TWV CUVAAAAY WY TTOU
EXEL AVONAPEL.

B. Na amooteidet  oupmAnpwuéEVN TNV altnon  evepyotroinong/
QTIEVEPYOTTOLNONC KWOLKOU KAl JETAROANG OTOLXELWV XproTn oto Z.A.T yLa
VO QTTEVEPYOTTOLNOEL amd Tnv LSLOTNTA KAL VA QATIEVEQYOTTOLNBOUV OL
XPNOTEG TOU.

y. Na oupmAnpwoet tnv altnon ZuvoeoLuoTNTag — TEPUATIKWY 2. A.T yLa va
QTTIEVEPYOTTOLACEL TNV CUVOECLUOTNTA TOU.

10 tithog tn¢ map. 1.1 tou &pBpou 1 TpomomnolBnke w¢ avwTEpw HE Thv UT aptd. 368/25.11.2024
anddaon Tou AlolknTtikol TuppouAiov EA.K.A.T. kat toxVet amd 29.11.2024.
20umap. 2 kat 3 tngmap. 1.1 tou dpBpou 1 adatpédnkayv we avwtépw UE TNV UTT aptd. 368/25.11.2024
anddaon Tou AlolknTtikol TuppBouAiov EA.K.A.T. kat toxVet amd 29.11.2024.
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6. Na attnBel tn dakomm tng utnpeoiag 2.A.T. - API, ebooov xpnoLpoTtoLet
TNV UTTNpEGSta autn.

€. Na koworowncel otnv EAK.A.T. TLC oTmapaltnTeq €MIOTOAEG TTOU B4 ToU
UTTOOELKVUOVTAL OTTO TLG APHUOOLEG UTTNPECLEG TNG, YLA TNV ATIEVEPYOTTOLNCN
TWV AOYaPLACHWV XPNHATIKWY ALOKAVOVLOPOU TTOU SLATNPOUVTAL GTOUG
DopELC XPNPATIKOU SLAKAVOVLOUOU.

oT. Na cupuopdwveTaL TTPOG TLE TTAong GUoewS uttodeielg tng EAK.AT. ya
TN OLOKOTIN TNG TTPOCRACNG TOU.

Z. H Aitnon 6a mpeTeL va UTTOPAANETAL PETA TNV TAKTOTIOLNON TWV TTACNG
HUOEWC OLKOVOULKWV EKKPEPUOTATWY ToU £vavTl TG EAK.AT. kaL o ox€on
JE TO SLOKAVOVLOHO TUXOV OUVAANOYWY, TLG OTTOLEG O ALTWV EXEL AVAAGEL.
H EAK.AT. bev eTLOTPEPEL TTOOA TTOU £XOUV NdN KATARANOEL kat apopouv
OTLC TTOPEXOUEVEG TEXVOAOYLKEG UTTNPEDieg TTou TTapeixe n EAK.AT. yia to
XPOVLKO dLAcTNua TTPLY TNV ALTNON SLAKOTING.

3. OuL ALtnoelg TPOoRacng KAl SLOKOTING TTPOCRAoNG EAEYXOVTAL KAl EyKplvovTal n
ammopplTTTovTaL amo TLG appodLleg uttnpeoieq TNG EALK.A.T. cUPdD VA pE TOUG OPOUG
Tng Tapouoac. To A>. tng EAKA.T. evnUEPWVETAL YLO TLG OXETIKEG EYKPLOELQ
TPOoRAcNG KAl SLAKOTTAG TNG.

ApOpo 3. MAnpodopLakn umodoun Mpog cuvdeon oto Z.A.T.

1. Tw Tnv mapoxn TN Ymnpeolag kat Tnv aTmoKTNon ammd Toug ALTOUVIEG TNG
QTTALTOUMEVNG TTANPOPOPLAKNG UTTOSOUNG TTPOG ouvdeon oto 2. AT, n EAKAT.
e€eTAlEL 0€ KAOE TEPITTTWON OTL 0 ALTWV OLABETEL TLG KATAANAEG UMKOTEXVLKER
UTTOOO0MEG KAOWG KAl OTL EXEL EYKATACTNOEL TO ATTAPALTNTO AOYLOULKO KAl EXEL
TTPOUNOEUTEL TOUG ATTaPAiTNTOUC KWALKOUG TTPOCRacNG.

2. H eykatdotaon Tou avaykalou TEPUATIKOU €EOTTALOUOU OCUVETTAYETAL TNV
OUPTTANPWON TUTTOTTOLNPEVNG alTtnong cupdwva pe T dtadikaoieg Tng EAKAT.
KAL TNV TTPOOKOULON TNG OTLG APHOBLEG UTTNPECLEC.

3. O Actwv, pe TNV Adela xpnong OeOpeUETAL OTL OTOUG  OUYKEKPLUEVOUG
NAEKTPOVLKOUG UTTOAOYLOTEG, YLO TOUG OTTOLOUG EXEL TTAPAXWPNBEL N ddeLa xpnong,
dev ©a xpnotyottoLel AANO, TTANV TOU TTAPEXOPEVOU, AOYLOULKO. ETTionc avaiauBavel
TN SECPEUON VO PNV CUVOECEL TOUG NAEKTPOVIKOUG QUTOUG UTTOAOYLOTEG JE GANO
SlkTUO TTANV QUTOU PECW TOU OTTOlOU CUVEEETAL OTO AlKTUO XPNUATLOTNPELAKWY
JUvaAaYyWV yLa TNy TPooBacn tou oto X.A.T, KOBWE KAl O OTTOLOONTTIOTE AANO
oUoTNEA TToU Ba divel TN SUVATOTNTA ELCAYWYNG N AAAOLWONG TWV CTOLXELWY TTOU
KATOXWEOUVTAL JECW AUTWY N TwV OTOLXElwV Tou 2. A.T.

ApOpo 4. Amoktnon AoylopikoU Z.A.T. amo TOUG SUPHPETEXOVTEG
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Suppetoxn oto Z.A.T. yéow ZAT Client tng EA.K.A.T.

H EAK.A.T. éxeL avamtuEet kat umootnpiZel Aoyloutkod (To AoyLopikd) To otroio
KaBLoTA duvatnh a) T oUVEEDN Kal TN AeLToUPYLa TOU SUUPETEXOVTA, OTIWG AUTH
TpoodLlopiZetal otov Kavoviouo, B) Tnv TapakoAoudnon Twv Taong GUoEWS
HeTaoAwv Tl a€Loypadwv TTOU ETTEPXOVTAL, EVOELKTLKA, CUVETTELD EKKOBAPLONG N
dLakavoviopou N SLeEVEPYELAG ETALPLKWY N AAAwY cuvadwv TTpagewy oto Z.A.T. kat
Y) TNV TTPOETOLUACLA TWV OToXelwV TwWV Aoyaplacuwv AELoypddwv Kat Mepidwv
0710 2.A.T. 6TTwG avolyovTal kat TnpouvTatl cUPdwva Pe Tov Kavoviouo.

Me Tnv ammoKTNoN TNG LOLOTNTAG TOoU ZUPPETEXOVTa, N EAKA.T. mapaxwpel To pyn
QTTOKAELOTLKO Sikaiwpa Xxpnong Tou AOYLOPLKOU, JE TOUG TPOTTOUG dLacuvdeong
TTOU €xeL ONAWOCEL TNV A{TNON TOU.

H eykatdotaon edapuoyng tou AOYLOPLKOU TTPAYUOTOTIOLE(TAL OTOUC XWPOUG
ETMLAOYNG TOU 2UMPPETEXOVTA ATTO TEXVLKOUC TOU ZUUUETEXOVTA OE CUVEPYAOLa PE
v EAKA.T. oupdwva Pe TG 00nyLeg TTOU B TOU £XOUV YLVEL SLOBECLYES, ATTO TNV
EAKAT.

O ZUMPETEXWV SNAWVEL OTL BLABETEL KATAAANAN TEXVLKN UTTOOOPN KAl ETTAPKWG
ELOLKEUPEVO TTPOOWTTLKO yLa TN Asttoupyla kal xpnon tng edapuoyng Tou
AoyLouLkou. Mepattépw, odelAet va JepLpva yLa Tnv avaBaduLlon n/kal cuvtnpnon
TOU TEXVLKOU Tou €EomALopou. H EAKAT. dev utmoxpeoUTtal oToV €AEYX0 TNG
KOTAAANAOTNTOG TOU TEXVIKOU €EOTALOPOU Tou. O JUMPMETEXWVY, €UBUVETAL
amevavtt otnv EAKAT. kat kdBe TPLTo yLa TNV ATOKATACTACN KAOE BETIKNG N
ATTOOETIKNG ZNPLAC TUXOV TTIPOKUWEL WG CUVETTELO AKATAAANAOTNTAG N AVETTAPKELAG
TOU TEXVLKOU EEOTTALOOU TOU.

H EA.K.AT. dikatoutal va mpoRaivel o TPOTTOTIOLNCELG (EVOELKTIKA, BEATLWOELS I
OUUTTANPWOELG) TOU AOYLOMLKOU KATA TNV amOAUTN Kpilon TNG Xwplc Tponyoupevn
EVNUEPWON TOU JUUMJETEXOVTA. YTTOXPEOUTAL OMWC OTNV TTAPOXN OAWV TwWV
mAnpodopLwv TOU KATd Tnv kpion tng EAKAT. elval OXETWKEG HE TLQ
TPOTTIOTIOLNCELG QUTEC KAL TTOU TuxOv TG ZnTnBouv amd Alaxelplotn ToTtou
AlaTrpaypdaTeUoNG N TO TuppeTEXovVTa. Mepaltepw, n EAK.A.T. uttoxpeoUtatl otnv
Tapoxn OAWV TWV AvayKaiwv, KATA TNV KPLoN TNG, TEXVIKWV N AAwV PECWV
(eyxelplbla KAT) TUXOV TNG ZNTNBOUV aTd TO SUMHPETEXOVTA TTPOKELUEVOU VA
kataotel OGuvatn amd Tov TEAEUTAlO N TTIPOONKOUCO EVOWHPATWON  TwV
TPOTTOTTOLNCEWY AUTWY OTOV TEXVLKO TOU EEOTTALOWO.

H mapoxn adeLag xpnong Tou AOYLOPLKOU TTAPEXETAL UOVOV OTO SUMPETEXOVTA KAl
dev umopel va MPeTAPRLBACOEl, ekxwpnOel, eKULOOWOEl, N TAPAXwWPENOEL pE
OTTOLOVONTIOTE TPOTTO ATTO AUTOV TTPOC OTTOLOVONTIOTE TPILTO, GUCLKO N VOULKO
TTPOOWTO (aKOUN KAl AUECA ouvOESEUEVO UE AUTOV N BUYATELKN TOU £TALPELA)
XwpLg TNV eyypadn cuvaiveon tING EAKAT.

H mapoxn tou AoylopikoU dev dnuloupyel OTO JUUMETEXOVTIA OTTOLOOATIOTE
dikatwpa el Tou AoyLOPLKOU. ATTOKAELOTIKOG SLKALOUXOC KAl ATTOAUTOC KUPLOG TOU
NoyLopikou Tapapével N EAKAT., n omola povo dikaloutal va To OLaBEeTeL
eNeUBEPQ.
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8. O Zupuetexwv dev exel omoLodnmote Sikalwpa, TLTAo N cupdépov eml Tou
AoyLouLkoU, adLapdLoBnTNTog KUPLOG KAl SNPLOUPYOG TOU OTTolou TTOPAPEVEL N
EAK.A.T. OTTOLOONATIOTE VEO OTOLXELO, CUUTTEPACUA, VEQ PEBOSOG K.ATT. TTPOKUWYEL,
PNTA dNAWVETAL KAl CUPDWVELTAL OTL AVAKEL KOTA OTTOKAELOTIKOTNTA 0TV EAKA.T.
Tou &Latnpel TTAVTIOTE KAL OTO OUVOAO TOUG TA OLKALWHPOTO TIVEUPOTLIKNG
LdLokTnotag Tl ToU CUVOAOU TOU AOYLOMLKOU, OANG KAL EVOEXOUEVWY TTAPAYWYWY
Tou.

9. ATayopeUETAL OTO JUPPETEXOVTA:

0) VA aVTLYPAWEL TTANPWG N EV PEPEL TO AOYLOULKO N TO EVTUTIO UALKO TTOU TOU
TTAPAXWPEELTAL OE OXEON HIE AQUTO,

B) va TmpoPel oe avtiotpodn ouvapuoAoynon (reverse assemble) n
METAYAWTTLON TOU AOYLOULKOU N TUNPATWY auToU,

Y) VO eTMPEPEL UETABONEC, UETATPOTIEG KAL EV YEVEL OTTOLACONTIOTE PUOEWC
OAAQYEG 0TO AOYLOMLKO,

8) va dnUOCLEUCEL N PETABWOEL KAB' OLOVONTIOTE TPOTIO TO AOYLOPLKO N TUAKA
autouy,

€) VA avamapdyel, v OAW N eV UEPEL TO AOYLOULKO.

10. To AoyLouLKO aTToTeEAEL £pYO LOLAlTEPA PEYAANG ONPACLAG, TTPOCTATEUETAL OTTO TLG
OLOTAEELC TOU QOTLKOU, TTOLVLKOU OLKalou kal Tou &ukalou TNG TIVEUPATIKNG
tdLokTnotlag kat amoTeAel TTOAUTLUO TTEPLOUGLAKO OTOLXELO 0TO omolo n EAK.AT.
Exel €MevOUOEL ONUAOVTLKA KAL TOU OTOLOU N OLKOVOPLKA  oTroudalotnta
KOTAOTPEDETAL PJE TN XPNON KAL EPTTOPLKN EKPETAAAEUCN AUTOU KATA TTapdfBacn
TWV OpwV NG TTapoucas. O JuuPETEXWY opeilel va dlacdaAidel tnv kata Ta
QVWTEPW UTTOXPEWON TNG YUCTLKOTNTAG KAL EPTTLOTEUTLIKOTNTAG KAL TNV TTpooTacia
TWV SLKALWUATWY TIVeEUUaTIKNg Ldloktnotag tng EAK.AT. ©a guBuvetal o€ yLa
omoLadnTote cuvadn Tapdpacn tou oilou, Twv UTAAANAWY Tou N Tplitwv
TTPOCWTTWY EVEPYOUVTWY UTTO TNV ETTOTTTELD TOU. O SUPPETEXWY UTTOXPEOUTAL VA
MNV TTOKPUWEL, TPOTTOTTOLACEL N AdALPETEL UE OTTOLOONTTOTE TPOTIO TA SLAKPLTLKA
TNG TTVEUPOTLKAG LolokTtnolag tng EAK.A.T. ammod to Aoylopiko. H EAK A T. eyyudtat
OTL €xeL kKAl dLatnpel amOAUTO Sikaiwua kupltdtTnTag €Tl TOU AOYLOPLKOU KAt OTL
dLatnpel Ta adLaudLoBNTNTA SLKALWPATA ETTL AUTOU.

1. H EAKA.T. avohapBdavel pnTd TNV UTTOXPEWON VA KOTAPAAAEL kGBe Suvatn
TTPOCTIAOELA YLA TNV KAAN KaL EUPUOPN AELTOUPYLO TOU AOYLOMLKOU. Z€ TIEPLTTTWOoN
duoheLToupyLwy Tou AoyLopLkou, n EAK.A.T. uttoxpeoUTal TNV AVILKATACTACN N
eMLOLOPOWON TNG SUCAELTOUPYLAC TO CUVTOUOTEPO dUVATO.

12. He€aoddaAilon Twv TANPOPOPLWYV KAL OTOLXELWV TTOU Ba SLAKLVOUVTAL JECA ATTO TO
oUoTNUa TToU Ba eyKATAoTABOEL e BAon To AoyLOULKO, OTTWG KAL N aKpiReLa auTwy
dev ammotelel eubUVN TNG EAK.AT.

13. H EAK.AT. dev €XeL OTTOLASNTTOTE EUOUVN YyLA TNV £YKALPN KAL ATTPOCKOTITN PON

TTANPODOPLWY UECW TOU AOYLOULKOU, GTO METPO KAL OTO BaBuo Tou N akp{BeLa kaL n
pon Twv TTANPOGOPLWY KAL OTOLXELWY EEAPTWVTAL ATTO TO JUPHETEXOVTA N aTioO
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ETTLOTNHOVLKEG TEXVLKEG N AANEG UTTNPEGCLEG OTTOLOUSNTIOTE AAAOU VOMPLKOU N
bUGCLKOU TTPOCWTTOU.

14. e eplmtwon Tapdpacnc amd TO ZUPPETEXOVTA OTTOLOUSNTTOTE OPOU ATTO TOUC
Tapamavw, N EAK.AT. dikaloutat va avaoTelAEL TNV TTAPOXN UTTNPECLWY EPOCOV O
S UMMETEXWV BEV ETTAVENBEL 0TA CUPDWVNBEVTA, EVTOC E(KOOL TECGAPWY (24) WPV
amo TN ANYn OXETWKNG €yypadng eldomoinong tng EAKAT. Me tnv mapodo
ATTPAKTNG TNG WG Avw TTpoBecuiag, N EAK.A.T. dikaloutat va apeL Tnv LdLOTNTA TOU
JUPPETEXOVTA. AlKalwpa KaTayyeAiag éxel N EALK.A.T. kaTa Ttnv amoAUTN Kpion Tng
otnv TEPLTTTWOoN KATA TNV OTTold O ZUMUETEXWY, UTIOTTIECEL OE TTAPABACN TWV
TTAPATTAVW OPWV TOUAAXLOTOV SUO POPEG PECA OTO LOLO NPEPOAOYLAKO £TOC KAl
ave€ApTNTa aTTO TO AV AUTOG EXEL CUPHOPDWOEL TTPOC TN OXETLKN L60TTOLNON TNG
EAK.A.T.yLa dpon tng mapapLacewc.

15. OTTOLOdNTIOTE TTAPOXWPENON, XOPNynNon TIPOBeoUiag N Pn edapuoyn evog N
TTEPLOCOTEPWY EK TWV TTAPATIAVW aTTo TNV EA.K.A.T. dev ammotehel mapaitnon ev OAw
N eV UEPEL ATTO TO AVTLOTOLXO dLKAiwa N a&lwon TNG.

16. Ktnon tng edapuoyng Tou AOYLOPLKOU, WG OPLZETAL OTLG TTPONYOUMEVEG
mapaypadoug, dev amaLteltal oTnNV TEPLMTWON ZUPPETEXOVTA TTOU aLTeltat
ouvdeon 0To ZAT pe avToAAayn PNVUPATWY JECW aodaAwy dLATAEEWY KATA TOUG
OpPOUC TNG TTAPOUCAG.

4.2  Zuppetoxn oto Z.A.T. HEOW TTPOYPAHUHATLOTIKWY SLAOCUVOECEWV EHAPHUOYWV
API (Application Programming Interfaces)

>ta mAalola Tng ouvdeong TTpooRaong oto X.A.T., KABWC KAL TNG CUPPETOXNG TOU OTLG
Aettoupyieg tou, n EAKAT. e€xel oxeblacel kat avamtu€el TMPOYyPAUUOTIOTIKER
Alaouvdéoele Epappoywv (Application Programming Interfaces) epe€ng «APIs». Me TLg
NAEKTPOVLKEC QUTECG dLacuvoETELG kaBioTatal duvatn n TTPOCRACN TOU ALTOUVTA aTo Ta
OlKA TOU UTTOAOYLOTIKA OuoTNPOTa OTLG Oladlkacieg kau Aettoupyieqg Tou Z.AT.
KOBLOTWVTAG EPLKTA TNV TTPOCTIEAQCN TOU OTLG EPAPHOYEG KaL oTa dedopéva Tou 2. AT. O
SUPPETEXWY PTTOPEL va altnOel TpooBacn otnv uttnhpecia X.A.T. APl HEOW TUTTOTTOLNPEVNG
dOppag TINGEAKAT.

4.3 Kwdikol mpocopaong

1. MeTd Tnv amoKTNOoN KAL EYKATACTACN TNG ATTapaiTtNTNG TANPODOPLAKNG UTTOSOUNG
KaL TNV OTTOKTNON TOU QVAYKAiou AOYLOPLKOU, O JUMPUETEXWV Oa TIPETEL va
KataBeoel 0to appodlo opyavo tng EAK.A.T. altnon/altnoeLle TTPOKELPIEVOU O
XPNOTNG/XPNOTEG TOU VA ATTOKTNOEL/ATTOKTNCOUV dLkaiwpa Tpoopaong oto 2.A.T.
ATTOKTNON KAL EYKATACTAON TNG WE AVw TTANPODOPLAKNG UTTOSOUNG Sev aTratTeltal
otnv TEPUTTWOoN SJUPPETEXOVTA TTOU ALTELTAL TN oUvdeon oTo AT ue avtallayn
MNVUPATWY PECW aodaiwv dLaTtdEewv KATA Toug 6poug TNG TaPoUcag. >Thv
meplmTwon autn dev amacteitat emiong N UTTOROAN TNC WG Avw AlTNONG XPNOTN.

2. H EAKAT. yéow tumomolnuevng aitnong, ouudwva pe TG dladlkacieg tng,
Xopnyel Kal TapadideL 0TOUG XPNOTEG TOUG OPXLKOUC KWHLKOUG TTPOCRACNG TTOU
Tapéxouv dikaiwua mpooBaong oto . AT. Me Tov 0po «kwdlkol TTPOcRacng»
VOELTAL 0 TPOTTOG TTLOTOTIO{NONG TOU XPNOTN yLa TNV TTPOoRAoN Tou 0To 2.A.T, OTIwCg
auUTOG TTpoodLopidetal kaBe dopd ammo tnv EAKAT. .
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Kwdikd mpoopacnc AAPPAVEL OTTOKAELOTIKWG KAL JOVO XPNOTNG TToU SLaBETEL TO
MotomolnTikd Atakavovioth (MA) oUudwva PE TLG OXETIKEG SLadlkaoieg Tng
EAKAT.

Juppetoxn oto 2.AT. Gev elval duvathn oe TepPiMIwon katd Tnv OTola o
Suppetexwy  dev  yvwotomowoel otnv EAKAT. e€ouclodotnuévo xpnotn,
ormoradnmrote &g BAAPBN N Znuia TPokUYeL EEALTLAG TNG PN TTPOCNKOUCAG N/Kal
EYKALPNG YVWOTOTTOLNONG BAPUVEL OTTOKAELOTLKA KAL YOVOV TO ZUPHUETEXOVTOA.

TuxOv TPOTIOTIONCELE OTA OTOWXEL TOUTOTNTAG N/KAL ETLKOVWVIAC PE TOUQ
€E0UCLOBOTNHEVOUC XPNOTEG KoLvoTToLeLTaL eykaipwe otnv EAK.A.T, ye To TpoTO
Tou opideL N EAKA.T. otig dtadikaoieg tng. HEAK.A.T. 6ev depeL kaptia eubuvn yLa
oTroLadNToTe dNPiLa TUXOV TTPOKUYEL OTO ZUPHETEXOVTA N TPlTo, e€attiag Tng pn
EYKALPNG EVNUEPWONG TNG OXETWKA He TpaypatomownBeioca aAlhayn o€
OTTOLOONTTOTE OTTO T AVWTEPW OTOLXELQ.

O apXLKOG KwOLKOG TTPpOoRacNG TTou Ba xopnynBel og KAOE XpNoTn elval aTTOAUTWG
EUTTLOTEUTLKOG, MOVASLKOG avA XPNOTN KAL LOXUEL UEXPL TNV TTPWTN XPNoN TOU GTO
3. AT. O xprnotng opelAeL UETA TNV TTPWTN XPNON TOU KWOLKOU TTPOCRaoNG va Tov
OAAGEEL pE GANOV TNG ETTLAOYNG TOU.

O ZUPUETEXWV Elval UTTEUBUVOC aTTO KOLVOU KAl ELG OAOKANPOV UE TOV XPNOTN yLa
TUXOV KAOTIN, OTTWAELA N UE OTTOLOVONTTOTE AAAO TPOTTO KOLVOTTOLNON TWV KWOLKWV
TPOCBAONG TTOU TOU €XOUV yVwoTomownBel oo tnv EAK.AT. KaL oTToLoudnmoTe
GAAOU KwOLKOU TTpdoBacng Pe Tov oTTolo auTtol avIkaTaotadnkav cUPdwva Je Ta
OVWTEPW, KAl UTTOXPEOUTAL OTNV ATTOKATACTACN OTO OKEPALO KABE OETIKNG N
amoBeTIkNG Znpiag Tuxov uttootel N EAK.A.T. e€altiaog TNG KAOTING, ATTWAELAC N TNG
KaT GANO TPOTTO KOLVOTTOLNONG TWV KWOLKWY TTPOoRacNG.

H xprion Twv KwdLKWY TTPOCRAcNG atrd TOUG XPNOTEG LOOOUVALEL e TLG UTTOYPADEG
TWV KOTOXWV.

>€ TePUMTWOoN TToU YLa OTTOLOSNTTOTE AOYO XPNOTNG TTAUCEL VO ATTACXOAELTAL OTOV
SUMMETEXOVTIO N TTAUCEL va €XEL ApuodLOTNTO TPOoRaong oto 2.AT. yua
OTTOLOCONTTIOTE ALTLA, O JUMMETEXWY OPEIAEL VO EVNUEPWOEL EYYPAPWC APEANNTL
Tnv EAK.A.T. TTPOKELUEVOU VA ATTEVEPYOTTOLNOEL O KWOLKOC TOU XpNoTn.

ApOpo 5. ZuvbeonotoZ.A.T.

MpoBAETTETAL N BUVATOTNTA EVAANAKTIKNG CUVOEONC 0TO 2.A.T. JECw:

a) AWKTUOU XpNUATLOTNELAKWY SUVAAAYQV (AXY)

B) Intranet UTTOBOUNG TOU SUUUETEXOVTA

v)

Internet

6) SWIFTNet
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OTTWC ELOLKOTEPA TTPOPAETTETAL OTO TTAPOV APOPO.

5.1 MNpdéopaon xpnotwv oto 2.A.T. Méow AXE

H mpoopaon 0to 2.A.T. y€ow AXZ TTPOUTTOBETEL:

a) Tnv TPOMNOELa KAL TNV TTAPAUETPOTIONON KOUBOU. H TTpounGela Tou KOuRoU
ylvetal omo tov Zuppetéxovta, BAcel KOTAMNAwvY TTpodlaypadwv evw N
TapapeTporoinon dievepyeital amo tnv EAKAT.

B) TnvTTPOPNBELD TNAETTLKOLVWVLAKWY KUKAWPATWY OTTO TOV SUPHETEXOVTA (Main site
kat DR site), BAon KATAAANAWY TTPpoSLaypad V.

y) Tnv Texvikn Olaxelplon Tou KOUBOU KAOWC KAL TWV TNAETTLKOLVWVLOKWOV
KUKAWMATWV.

8) Tnv mpooPaon Xpnotwv oto 2. A.T. amd TEPUATIKE ouvEEdEUEVA OTO KOUPBO ToU
S UMMETEXOVTA.

€) TnveykaTdotaon AoyLouLkoU X.A.T. 0Ta TTaPATTAVW TEPUATLKA.
5.2 Mpéopaon xpnotwv oto 2.A.T. amod tnv Intranet umodopun tou SuppeTéxovTa.

H uttnpeoia TTapEXETAL TTPOC TOUG ZUUUETEXOVTEG KaL adopd ouvdeon xpNnotn 2. A.T. UECW
Tou Intranet &WKTUOU TOU ZUMMETEXOVTA ME TAPAUETPOTTOINCN TOU KOPPOU TOU
SUUPETEXOVTA KAL TNV ATTOOTOAN KwdLKWV piag xprong (One Time Access Code).

5.3 Mpodopaon xpnotwv oto Z.A.T. yéow Internet
H umnpeola TTAPEXETAL TTPOG TOUG 2UMMETEXOVTEG KAl adPopd oUvOECN XPNOTN UECW

Internet pe UTTOXPEWTLKA €KOOCN KAL XPNON TTLOTOTIOLNTLKOU ACPAAELOG KAL OTTOOTOAN
KWOLKWV pitag xpnong (One Time Access Code).

5.4 Mpoopaon péow SWIFTNet
H uttnpeoia TapExeTaL TTPOG TOUG ZUPPETEXOVTEG KaL adopd TNV ETTLKOLVWVLA Pe To 2.AT.

pEow SWIFTNet pe T xpnon SLeBVav TTPOTUTTWY avTAAAAYNG nvupdTwy (ISO unvuuata).

ApOpo 6. ZUPTTANPWUATLKEG UTTNPEDLEG TPpOoBaong oto Z.A.T.

6.1 AwaOeoipdtTnta ouotipatog 2.A.T.

1. TlopeExeTal OTOUC ZUMPUETEXOVTEC N SuvaTOTNTA TPOCRaong oto 2.AT. kal
mPoPBAETTETAL N SuvaTOTNTA TAPATACNG TNG TPOCRACNE KATOTILY  OXETLKOU
OLTANATOG CUMDWVA E TOUG ELBLKOTEPOUG OPOUC TOU TTAPOVTOC.

2. OtPaotkéc wpeg Aettoupyiag tou 2. A.T. elval amd g 08:15 wg TLg 20:30. Ydiotatal
duvaTOTNTA TTAPATACNC KATOTILY OXETLKOU OLTAPOTOC ZUUMETEXOVTWY N EKSOTWYV N
mapdtaong amd tnv dla tnv EAKAT. og meplmtwon Texvikou TpoBAnuatog,
TIPOKELUEVOU va UTTAPEeEL N duvaTOTNTA OAOKANPWONG TWV EPYACLLV TWV
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JUPMPETEXOVTIWY Kal Ekdotwv. Auvatdotnta xpnong Tou AT, eKToc Twv
TTPOCUPDWVNUEVWVY NPEPWV TTAPEXETAL KATOTILY CUPdwViaC.

3. ZETEPUTTWOELG PN SLOBECLUOTNTAC N TTAPATAONC SLABECLUOTNTAC TOU CUCTNPOTOC
> AT. evnuepwvovTal, VIO EUAOYOU XPOVOU, OL ZUUUETEXOVTEG Kal n Emitporm
Kedbahalayopag. e mepimtwon pn dloBeoluoTNTAC TOU Zucothyatog .AT.
KOTOYPADETAL WG EUPNUA ETTLXELPNOLOKOU KLVOUVOU KAl OKOAOUBELTAL N OXETLKN
dLadikaoia TTou TTPORAETTETAL YLA TN BLOXELPLON ETTLXELPNOLAKOU KLVOUVOU.

4. Q¢ TOCOOTO SLABECLUOTNTAG TOU CUCTNPOTOG 2.A.T. KOTA TO WPAPLO AELTOUPYLAG
Tou (System Availability) opiZetal o xpdvog KaTd Tov OTolo To cuoTnua elvat
TTPOYMOTIKA SLOBECLPO KATA TLG NUEPES SLAKAVOVLOPOU W¢ TTOo0oTO (%) Tl TOu
OUVOALKOU XpOVOU TTOU TO cUoTtnua SuvaTal va elval SLaBEGLUO BACEL TNG OXETLKNG
TPORAeYNC. To TOOOCTO SLABECLPOTNTAG TOU cuoTNPatog 2.A.T. ©a TpemeL kAT
ghaxiotov va elval 99.8%. To TTOCOOTO AUTO WETPLETAL PE OXETLKEC avADOPEQ
TTPOCOLOPLOPOU TOU XPOVLKOU SLaoTtnpaTog Tou To X.A.T. Aettoupyel kat eival
SLOBECLUO OTOUC ZUPMETEXOVTEC Kal EkdoOTEC (Uptime reports).

5. OL WPEG TTOU UTTOXPEWTLKA TTAPEXETAL TEXVLKA UTTOOTNPLEN KATA TG HuEpeg
Atakavoviopou (Standard Qpeg Texvikng Ymootnpléng) eivat améd tig 09.00 éwg TLe
18.00. MapdA\nAa udiotatar duvatoTNTA TEXVIKNG UTTOOTNPLENG €KTOG TOU
UTTOXPEWTLKOU wpapiou katd Tic Huépeg Atakavoviopou (Non-Standard Qpecg
YmoothpLEng) amod Tie 18.00 €we tLg 20.15.

6. Avadoplkd PE TIGC €VIONEG OLAOKAVOVLOUOU HE Tn PEB0dO «mmapadoon pe TNV
mapddoon» (delivery versus delivery) , o xpdvog dLakavoviopou avd kivnon dev 6a
TTPETEL va uTtEPBaivel Ta 0,22 deutepOAETTTA.

7. AvadopLKd UE TLG EVIOAEG TTOAUPEPOUG BLAKAVOVLOUOU JE TN PUEBOSO «TTapddoon Je
TV TAnpwUnN» (delivery versus payment, dvp), 0 Xpovoc SLakavoviopou ava kivnon
dev Ba pemeL va uttepPaivel ta 0,36 SeuTePOAETTTA.

8. Avadoplka UE TIG €VTOAEC OLOKAVOVIOPOU PE TN PEBOSO «TTapddoon pe TNV
TAnpwun» (delivery versus payment, dvp) kat ge ™ uéBodo «mapddoon xwpic
TAnpwun» (delivery free of payment, fop) yLa TLc omoleg umrdpxel avtaAiayn a€lwv
METOEU SUO JUUMETEXOVTWV OE KABE Kivnon aflwv KAl Ol OXETLKEG KLVNOELG
QVTLOTOLXOUV ~ ETTOKPLRWG OE EVTIOAEC OLAKAVOVLOUOU TIOU €XOUV  €LOAYEL
e€wxpnuatiotnplakd (OTC) ol SupueTéxovteg (EvtoAéc Alakavoviopou OTC (DvP /
FoP)), o xpdvog dlakavoviopou ava kivnon dev ©a mpEmeL va utepPaivel ta 4
deutepoOAeTTTa.

9. H amodoon tou cuotnuatog >.A.T. aEloloyeital amo tnv EAK.A.T. o TOKTKN Baon
(TouhdxLoTov eTNolwe), PACEL TWV AVWTEPW KABOPLOUEVWY BELKTWV KAl KPLTNPLWY
amodoong. Ta ATOTEAECHATA TNG €V AOYW AELOAOYNONG OTTOTUTTWVOVTAL OE OXETLKN
€kBeon, N omrola UTTOBAAAETAL KAL YVWOTOTIOLELTAL OE TAKTA XPOVLKA OLaoTNUaTa
(TouAdxLoTov eTNolwe) oTov AleubuvovTa SUUROUAO, oTny ETLTpotm Kivéuvou, oTo
ALotKNTIKO  ZUPBOUALO KaL otnv EmTporn Xpnotwy tng EAK.AT., KOOwE kAL otnv
Emmitpor Kedahatayopdg.®

3 NpootéBnke véa uronap. 9 otnv nap. 6.1 Tou dpBpou 6 WG avwTépw He TNV LTt aptd. 387/31.03.2026
anddaon Tou AlolknTikoU TupBouliov EAK.A.T. kat LoxVeL ano 01.04.2026.
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Mpdopaon oto mepLBAANov SokLuwy Tou Z.A.T. yLa avdmtu&n AoyLouLKOU

H umnpecoia mapexeTal mpog ave€ApTnToug Mapoxoug AoyLopLkou Kat adopad Thv
TPOoRacn oto TePLPANOV dOKLUWY ToU 2.A.T..

Ol Baokeg wpeg Aettoupyilag tou 2. A.T. elval amo g 08:30 ewg T 20:30. Yodiotatal
duvatoTnTa TapdTaoNG KATOTILY ALTAPATOG ZUPHETEXOVTWY N EKGOTWwY N TTapdTacn
amo Tnv (8o tnv EAK.AT. oe TEPIMTWON TEXVLKOU TTPOPRANUATOC TTPOKELUEVOU VA
UTTAPEEL N SUVATOTNTA OAOKANPWONG TWV EPYAOLWV ATTO TTAEUPAC ZUUUETEXOVTWY
Kat EKGoTwv.

Q¢ MOCO0TO HLABECLPOTNTAG TOU CUCTAPATOG 2.A.T. KOTA TO wPAPLO AsLToUpPYLag
Tou (System Availability) opiZetal o xpoOvog Katd Tov OTolo To oUoTnua eivat
TTPAYMOTIKA SLAOECLUO KATA TLG NPEPES BLAKAVOVLIOUOU WC TTO000TO (%) €Tl TOU
OUVOALKOU XPOVOU TTOU TO CUGTNUA SUvATAL va elval SLABECLUO BACEL TNG OXETLKNG
TPORAewnc. To TOOOOTO SLABECLPOTNTAG TOU cuoTNPaTog 2.A.T. ©a TpeEmeL kAT
eAaxioTov va givat 99.8%. To TOCOOTO AQUTO UTTOAOYIZETAL JE OXETIKEG avVADOPER
TTPOCOLOPLOPOU TOU XPOVLKOU SLaoTtnpaTog Tou To X.A.T. Aettoupyel kat eival
SLOBECLUO 0TOUG SUMPETEXOVTEC Kal EkSOTES (Uptime reports).

OL WPEC TIOU UTTOXPEWTLKA TTOPEXETAL TEXVIKN UTTOOTNPLEN KaTA TLC HuEpeg
Alakavoviopou (Standard Qpeg Texvikng Ymootnpleng) eivat amé tig 09.00 €wg TLg
18.00.

Avadoplkd pE TLC EVIOAEG SLakavoviopou Pe TN PEBOSO «mmapddoon pe TNV
mapadoon» (delivery versus delivery), o xpdvoc dLakavoviopou avd kivnon ev 6a
mpemeL va utrepPaivel Ta 0,22 SeUTEPOAETTTA.

AvadopLKa PE TLG EVTOAEG TTOAUUEPOUG SLAKAVOVLOUOU HUE TN UEBOSO «TTapAdoon e
™V TAnpwun» (delivery versus payment, dvp), o xpévog dLakavovLlopou avd kivnon
dev Ba mpemeL va utrepPaivel Ta 0,36 SeUTEPOAETTTO.

Avadoplkd PE TLG EVTIOAEG SLAKAVOVIOUOU HE TN PEOBODO «mmapadoon pe TNV
TAnpwn» (delivery versus payment, dvp) kat pe tn PEBGOSO «TTapddoon xwpic
TAnpwpn» (delivery free of payment, fop) yla Tic omoiec udpxel aviaAhayn
AELoypadwv PETAEU 2 SZUPPETEXOVTWY O KAOE Kivnon AELoypAadwV KaL OL OXETLKEG
KLVAOELG OVTLOTOLXOUV ETTOKPLBWG OE EVTOAEG SLAKAVOVLOUOU TTOU €XOUV ELOAYEL
e€wxpnuatiotnplakd (OTC) ot SupueTeéxovteg (EvToAég Alakavoviopou OTC (DvP /
FoP)), o xpdvog dlakavoviopou ava kivnon dev ©a mpEmel va utepPaivel Ta 4
OEUTEPOAETTTA.

AvAntu€n Z.A.T. APl kaTomLV aLThpatoqg

H umnpeoia TMapéxeTal TTPOG ZUMPUETEXOVTEG KAl apopd TNV ammacxoAnon TOPwWY TNG
EAK.A.T.yLa tnv avamtu€n tou 2. A.T. API KaTOTILY ALTAPATOG TOUG.

MEPOX II: Aoutég Yrnpeoteg Texvohoyiag MAnpodopLwv
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ApOpo 7. Mapoxn umnpeoiag Jira Service Desk MPOG TOUG SUPHETEXOVTEG

1. H umnpeocla Jira Service Desk mapéxetal KATOTV ALTACEWG TIPOC TOUGQ
JUMPETEXOVTEC WOTE VA ATTOTEAETEL £VA ATTO TA ETTLONHA KAVAALO ETTLKOLVWVLAG PE
Tnv EAKA.T. kat dtaxelplong attnpdtwy mpog tnv EAK.AT,, n amd tnv EAKAT.
TTPOC TOV ZUUMETEXOVTA.

2. HmpodoPaon oto Jira Service Desk kaw n duvatdtnTa UTTOBOANG ALTAUATOG, dlvetal
avaloya TOv PONO TTOU O JUMPMETEXOVIAC €Xel AMOSWOEL OTOV XPNOTN TNG
UTTNPECLag, PEoW TUTTOTTOLNPEVNG GOPUAG Kat dLtadlkaciag TTou opidel n appodLa
Movada tng EAKAT. Agv UTTAPXEL OPLO OTOV OPLBPO TWV XPNOTwV TIOU O
S UMMETEXOVTOG Oa ETTLAEEEL avA POAO.

3. ZNUELWVETALOTLYLA TNV ATTOS00N OPLOPEVWY POAWY, OTTWGS YLA TTAPASELYUA O POAOG
Ymeubuvog OepaTOUAAKNG, OTTALTE(TAL O XPNOTNG VA KOTEXEL TO OXETLKO
TILOTOTIOLNTLKO aTTO TV EAK.AT.

ApOpo 8. Mapoxn umnpeciag Jira Service Desk mpog toug Ekdoteg

H umnpeocla mapexetal kaTomyv ALTACEWG TPOC TOuG EKOOTEG, TTPOKELPEVOU Vva
dLeukoAuveTal n emMmkoLvwvia Ttoug Pe Tnv EAKAT kat n mapakoAouBnon Tng Mopeiag Twv
OLTNUATWV TTOU EXOUV UTTORAAAEL.

Lo TNV TTAPOXN TNG UTTNPECLAG KAL TNV TTPOCBACN 0TO CUCTNUA amaLtelTat:

a) H Xpnon TTpoowTTIKWV KwdLKWY avayvwplong (username) kat mpéoBaonc (password)
B) O opLopde atmo Tov EKSGTN CUYKEKPLUEVWY XPNOTWV.

>To TTAQLOLO TTAPOXNG TNG UTTNPECLAG:

a) OLEKSOTEG UTTOPOUV VA UTTOBAANOUV OLTAUATA, OTTWC EVOELKTIKA N €K&00N BERALOOEWY,
n dlaxeiplon Bepdtwv Tou cuothpatog AXIALINE, n ékdoon kwdikwv ISIN kat CFl, , kaBwg
KaL va TTapakoAouBouUv tTnv eEEALEN TNG TTPOOOOU LKAVOTTOLNONG KABE aLTNPATOC TOUg, va
ETTLKOLVWVOUV aTTEUBOELOG PE TO OTEAEXOG TTOU XELPLZETAL TO KATA Teplmtwon attnua,
KABWGE KAL VA €XOUV ELKOVA TOU CUVOAOU TWV ALTNPATWY TOUG,

B) OL MAnpwtpleg Tpdmedeq MPTOPOUV VA  €XOUV KATAPXAC Tpdofacn ota apxela
BLKALOUXWY TANPWPNG €TevOUTWY (Tutou 60) KAl SUPPETEXOVTWVY (TUTTOU 61) TTOU
Tapdyovtal amd To ZUoTnud AUAwV TiTAwv (Z.AT.) yla TN OLEVEPYELD XPNPATIKWY
dlavouwy Twv EkdotpLwv. EmurAgéoy, amo 2/1/2017 kat ebe€NG, cUubwva e TNV UTT apLO.
6 amodacn Tou ALoLKNTIKOU ZupBouAiou Tng ATHEXCSD OTTwe LOXUEL, OL €V AOYW XPNOTEQ
©a PTTOPOUV VA EKTTANPWVOUV TNV UTTOXPEWON TNG TTANPWTPLAG TPATEZAG TIPOG TNV
ATHEXCSD OX€TLKA [JE TNV ATTOOTOAN EVNUEPWONG (UTTO HOPdN NAEKTPOVLKWY APXELWY) YLd
TouC TPaTedLkouc Aoyaplaopouc (IBAN) TTou €UTTAEKOVTAL OF QVETTILTUXELC KOTABOAEG
TTOOWV XPNUATIKAC SLAVOUNG PECW TPATTEZLKWY AoyapLlaop®v (IBAN) 1Tou éxouv SnAWOEL
oL OkalouxoL emevoutég oto 2.AT., wote n ATHEXCSD oe ouvepyacia pe Toug
S UPMPETEXOVTEG TTOU TOUC KATAXWPENOaV, OTTOU aTTaLTeLTAL, va TTPoRalvel OTLG KATAANNAEG
OLOPOWTLKEG EVEPYELEG.
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ApOpo0 9. Mapoxn unnpeoiag Jira Service Desk mpog tnv Emtpornn Kedpalatayopdg
(EK)

1. Humnpeota Jira Service Desk mapéxetal mpog Tnv Emitporm Kedaiatayopds weg
emionyo KavaAL emkowvwviag he tnv EAKAT.. Méow tou Jira Service Desk n
EAK.A.T.8Uvatal va dlaxelpidetaL attnpata tng Emepornng Kedaratayopdg katva
TTAPEXEL ATTAVTINOELG ETTL TV ALTNHATWY.

2. TpooBaon oto Jira Service Desk kat SuvaTtdTnTa UTTOROANG ALTNHATWY TTAPEXETAL
KOTA TTePLITTWOoN KAl cUPbWvVa e TNV alTnon TTPOG ANYn KWOLKWY TTOU OTTOCTEAAEL
n Emzponn Kedbalatayopds. O aplOuog Twv XpNoTwv TTOU dUvavIaL VA EXOUV
Tpoopacn otnv YTnpeaoia, kaBopidovtal kata Teplmtwon amo tnv EAKA.T.

ApOpo 10. Mapoxn umnpeoiag Jira Service Desk mpog to Tapeio Mapakatadnkwyv &
Aaveiwv (TNA)

1. H umnpeota Jira Service Desk mapexetal mpog to TMA wg emionuo KavaAt
gmkowvwviag ye tnv EAK.AT.. Méow tou Jira Service Desk n EAK.A.T. duvatal va
dlaxelpidetatl attnuata tou TMA mpog tnv EAKA.T. KAl avTioTowXa va TTapEXEL
amavtnoelg emt Twv attnpdtwy tou TMA ywa tnv ouctacn n tnv Sloxelplon
QUTOUGLWVY N XPNUATLKWY TTAPAKATABNKWY.

2. Mpoopaon oto Jira Service Desk kat SUvATOTNTA UTTORBOANG ALTNPATWY TTOPEXETAL
KOTA TTEPLITTWOoN KAl cUpb®va e TNV alTtnon TPOC ANWn KWOLKWY TTOU OTTOCTEAAEL
TO TMA. O apLtBuoCg TwV XpNOTWV TTou SUvVaVTAL va EXOUV TTPOoBacn oTny YTnpeola,
kaBopidovtal katda mepimtwon amd tnv EAKAT.. Ou xpnoteg dLakpivovtal oTLg
e€ng katnyopleg:

a. O éLaxelploTng, o otrolog elval 0 XpNoTng opLopévog ato to TIMA yLa tov
ENEYXO TOU OUVOAOU TNG ETTLKOLVWVIOG/ALTNUATWY.

B. Xpnoteg auToUcLWYV TTOPAKATAONKWY

Y. XPNOTEC XPNHATLKWY TTOPAKATAONKWY

ApOpo 11. AxiaLine

1. To AxialLine amotelel SLadiktuakn utnpecia, PEow Tng omolag ot Ekdoteq
AauBAvouv evNUEPWON PECW APXELOU OTOLXELWY UETADOPWY ETTL TV EKOLOOUEVWYV
AgLoypddwv oTo Z.A.T. KOBWG KAL YEVLKOTEPA OPXELA YLA TNV ETTLKOLVWVLA TOUG JE
TO ZUoTnPa Aulwv TiTAWV.

2. [ Tnv mapoxn Tng uttnpeoiag, o EkdoTng umopaAlet Altnon otnv EAK.A.T. pe tnv
orrola  ATTOOEXETAL TOUG OPOUC XPNONG Tou uctnuatog AXIAline kau TLQ
TpoUTToBEoeL SLakoTTNG/ANENG TTAPOXNG TNG UTTNpeciag. Me tnv (&la Altnon o
EkSOTNG ONAWVEL TOUG EEOUCLOSOTNPEVOUC XPNOTEG TOU, OL oTToloL ©a Aaupavouv
mAnpodopnon  PEow TOou Axialine, e XpNon TWV KWOLKWV TTPOoRACNG TTOU
mapexovtat amd tnv EAKAT. H EAKAT. amevepyomolel TOUG KwOLKOUG
TPOoRacNG XpNotn cuudwva Pe TLG dLadlkaoieg TNG.
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ApOpo 12. Yrnpeaoieg mapoxng mAnpodopLwyv emi AELoypddwv AxiaWeb - AXIAsms-

12.1

email*

Ynnpeoia AXIAweb®

1. Hu

mnpeota AXIAweb TTapeéxetal TPog dikalouxoug Aoyaplacpwy AELoypadwv

MeAAGTN yLa TN ANWn aTTEUBELAC NAEKTPOVLKN EVNUEPWON OXETLKA UE TA akOAouUBa
KOTOXWPELOPEVA OTOLXELQ TOUG OTO 2. AT

>towxetla tng Mepldac MeAaTn.
MpoodaTeq KLVNOELG 0TO AoyapLacuo AELoypadwy TOUG.

Tnv TPEXOUOA KATAoTAoN Tou xaptodulakiou toug avd agia (ISIN) kat
TnPoUPEVo AoyapLacpod AELOYpAdwY ZUUPETEXOVTA.

Tnv QTTOTLUNON TOU TPEXOVTOG XAPTODUAAKLOU TOug pe BAon Tnv Tun
KAeLOLHATOG TNG TTPONYOULEVNG EPYACLUNG NPEPAG.

2. HmpodoPBaon twv SlkaltoUuxwy otnv uttnpecia AXIAweb TTpayuatoTToLlelTaL JEOW Tou
dLadikTuou:

A.

Me Tt Xpnon KwdLkwv TTpocfacnc TTou ekdideL N EAK.A.T. ZuykekpLuéva:

O evdladepopevog dikalouxog utoBdiet otnv EAKAT. tnv Altnon
Mapoxng Kwdikwy MNpooBaong. Metd tnv emeEepyacia tng, ekdidovtal oL
OTTALTOUPEVOL KwdLkol TTpooRaong (dvopa KAl cuveNUATLKO XpNoTn) Kat
TTapadidovtat otov evbLadepouevo eevduTn Ue aohain dladikaoia. H ev
Aoyw dLadikacia kat ol Mool 6pol xpnong tng utnpeciac AXIAweb
TEPLYPAPOVTAL OTOUG CUVNUKEVOUCG GTNV alTNoN OpOUC XpNong.

e TEPIMTWON OTWAELOC TWV KwOKWV TPOoRaong N akouoLag
YVWOTOTOlNoNG Toug ot Tpitoug, amatteltal amd To Skalouxo elte n
GUEON TPOTIOTTOLNON TOU CUVONUATLKOU XPNoTn elTe N APECN evnUEPWON
™g EAKAT. kat n ummoBoAn oXeTlkng aitnong Amevepyorrolnong kat
Emavekdoong Kwdikwyv MpooBacng, TTPOKELWEVOU VA ATIEVEQYOTTOLNBOUV OL
TTaAatol kwdLkol kat va ekdoBouv VeoL.

> meplmTwaon TTou dev elvat SLaBEaLUoL 0To SLkalouxo ot Kwdikol AptBuot tng
Mepidag kat Ttou Aoyaplacpou AEloypddwv Tou Oto 2.AT, wWOoTeE va
OUMTTANPWOEL N altnon n elval avaykaia n avaZitnon Toug yLa KABe AAAN
VOULPN XPNon, SUvVATAL va TTPAYUATOTTOLELTAL ATTO SLKALOUXO GUCLKO TTPOCWTTO
N TOV VOPLUO EKTTPOOWTTO SLKALOUXOU VOULKOU TTPOCWTIOU, N avalntnon Tou
Kwdikou AplBuou tng Mepidag kat tou AoyapLacpou AELoypddwy Tou oTo
>.AT. ye T xpnon Tng utinpeotag «AvaZntnon Kwdikou AptBuou Mepidag &
Noyaplacpou Agoypddwyv oto Z.AT. amo AwKaloUxo» oUudwva Pe Ta
oplZopeva otnv evotnta 6(y) (3) tng Amdédaong 16 Tou AZ EAK.AT. Edocov
TautotmolnBel 0 Skalouxog, o Kwbdlkdg AplBudg tng Mepidag kat o
Noyaplaopog  A€loypadwv  amooTteEAovTaL pe  email otnv  SleuBuvon
NAEKTPOVIKOU Taxudpopeiou Kkal Pe sms ATMAE OTOV APLOPO  KwnTou
TNAePWVoU, TToU elval Ndn KATaxwpPLopeEva otnv Mepida amd tov apuodLo

4 O tithog Tou dpBpou 12 tpormomnotiBnke w¢ avwTépw HE tv LTt apld. 368/25.11.2024 anddoaon Tou
AtokntikoU 2upPBouliou EA.K.A.T. kat LoxVet amd 29.11.2024.

5 0 tithog g map. 12.1 &pBpou 12 tpomomoltiOnke wW¢ avwtépw He tnv Ut apld. 368/25.11.2024
anddaon Tou AlotknTtikol TuppBouAiov EA.K.A.T. kat toxVet amd 29.11.2024.
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JUPPETEXOVTA. la SLEUKOAUVON TwV XPNOTWV N TTPOCRacN otnv UtNpectia
auTn ylveTal yéow cuvdéopou TTou BplokeTal otnv epappoyn TNG UTTNPEGLAG
AXIAweb®.

12.2 Ymnpeoia AXIAsms-email

H utnpeota AXIAsms-email (n «YTnpeota») mapéxetatl amd v EAKAT. we umnpeoia
Tapoxng TANpodopLwy eTTL aELoypddwy e OKOTTO TNV UTTOCTNPLEN TNG EVNPEPWONG TWV
BLKALOUXWV-TIEAATWV TWV SUPUETEXOVTWY TNG EAK.A.T. O TPayPaTiko xpovo (real-time).

H evnugpwon mapéxetal ameubeiac amod tny EAK.A.T. Tpog Toug dLkalouxoug oL oTTotoL
EXOUV eyypadel otnv YITNPEeCLa PECW TwWV ZUPPETEXOVTWY TOUG, UE BACN TA GTOLXELO KAl
TLG TTANPOGDOPLEG TTOU EXOUV KATAXWPELOOEL KAl TNPOUVTAL O0TO 2. A.T. XWPLG TTEPALTEPW
EUTTAOKN TWV SUPHPETEXOVTWY, SLacHAAZovTag TNV aKePALOTNTA TNG EVNUEPWONG® 0To
TAaloLo TNG TPOOTAClag Twv €MeEVOUTWY KAl TNG €mau€nong tng Otadavelag. O
eldoTTOLNCELG TTOU AQUBAVOUV QTTEUBELAC Ol EYYEYPAUMEVOL ETIEVOUTEG MECW TNG
Yrnpeoiag TepthapPavouy, JETABOAEG 0Ta oToLXela TNG Pepldag Toug kaL oTn ouvBeon
TOU XapTohUAAKioU Toug 0To 2.A.T., KOBWC KAl AANEG OXETIKEC EVNUEPWOELG TTPOC TOUG
dlkalouxoug katd ONAWoN TOUu apuodlou uppetexovta. Ewdkotepa n Ymnpeotia
AeLToupyel wg eENc:

1. Tw v €vap€n xpnong NG YTNPeolag, O JUUUETEXWVY eyypdadel ameubelag
TEAATEC TOU PECW OXETLKNG AELTOUPYLKOTNTAG O0To X.A.T., dnAwvovtag kat To
TEXVIKO MECO OTTOOTOANG TwV ELOOTTOLNCEWV YL KABE EYYEYPAPMEVO TIEAGTN,
aTTOSEXOPEVOC TOUG TOUG OPOUG XPNong Tou Zuotnpatog AXIAsms-email, 0Tiwg
dnpoactevovtal otnv LOTOCEASO TNG €TALPELAG KAL EKACTOTE LOXUOUYV, KAl TLG
TPOUTTOBECELE OLOKOTING/ANENG TTapoxng TN YTNpeoiag, oUudwva JE TLG
dLadikaoieg tng EAKA.T. KOl TG SNUOCLEUPEVA TEXVLKA EYXELPLOLA. Me avTioTowxn
AeLTOUpPYLKOTNTA ToU 2.A.T. O SUPMETEXWY SUVATAL VA ATTEYYPADEL TOUC TTEAATEQ
TTOU EXEL YYPAYEL 0TNV YTTNPEoia. H eyypadn kaL atreyypadn SLKALoUXwy TTEAQTWOV
otnv YTINPeoia aTmo apPOdLO JUPPETEXOVTA, KOOWC KAl N OTToLd Xpnon Twv
TEXVLIKWY SUVATOTATWY TNG YTTNPEGLAG, TTpayUaToToLeiTal ye euduvn Tou.®

2. Ol ZUYPETEXOVTEC, OTO TTAOLOLO TWV UTTOXPEWCEWY TOUG YL TTAPOXN EVNEPWONG
TTPOG TOUC TTEAATEG TOUG, avd TTAoa oTLypn duvavtat va SnAwvouv oTo 2.A.T. Toug
dlkalouxoug TTEAATEG TOUG OTOUG OTTOLoUC €TTLOUPOUY va TTAPEXETAL N YTTNpeaia
KOBWE KAL TO TEXVLKO HECO ATTOOTOANG TWV EV AOYW ELOOTTOLNCEWV. 1°

3. Ou evnuepwoelg Oa amooteAlovTal €€ oplopoUu PEow email otn SleuBuvon
NAEKTPOVIKOU TOXUSPOUELOU TOU €lval KATAXWPLOMEVN oTn Mepida Twv

6 H umomoap. 2 ¢ map. 12.1 tou &pBpou 12 tpomomowiBnKe w¢ AVWTIEPW KE TNV LT apld.
368/25.11.2024 anddaon tou Atotkntikol TupBouliov EA.K.A.T. kot loxUeL amd 29.11.2024.

" Npootédnke véa Ttap. 12.2 0to dpbpo 12 we avwtépw pe tnv urt aptd. 368/25.11.2024 anddaon Tou
AtokntikoU 2upPBouliou EA.K.A.T. kat LoxVet amd 29.11.2024.

8 H rtap. 12.2 tou dpBpou 12 TpomonotBnke we avwTépw He TV Ut aptB. 371/24.02.2025 anddaon
Tou AlolkntikoU TupBouliou EA.LK.A.T. kat LoxUEL avadSpopika amo 29.11.2024.

° H umomop. 1 tn¢ map. 12.2 tou &pBpou 12 tpomomowiBnKe w¢ AvVwIEpw KE TNV Lt aptd.
371/24.02.2025 amnddaon tou Awokntikol TupBouliou EAK.A.T. kat LoxUel ovadpoplkd amo
29.11.2024.

10 H unomap. 2 g map. 12.2 tou dpBpou 12 tpomomowBnKe W¢ AVWTEPW HE ThV LT apld.
371/24.02.2025 amdédaon tou AwowkntikoU ZupPouliou EAK.A.T. kal LoxUel ovadpoplkd armo
29.11.2024.
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dLkaloUxwv oTo X.A.T. KABWE KAL HE SMS PECW KLYNTOU TNAedVOU, eHOCOV, OUWC,
0 apLOPOG KvNToU TNAedWVOU Tou SLkalouxou elval dlaBeouog oto 2.A.T. Kat
SNAWBEL aTTO TO ZUPPETEXOVTA WC ETTLAOYN YLA TNV OTTOOTOAN EVNHEPWOEWV.

ATTO TNV EVapEn Xprong TNG UTTNPECLAG KAL TN SNAWCN EYYEYPAPPEVWY OLKALOUXWY
aTTO TOUG ZUPHETEXOVTEG OTO Z.A.T. KaL epe€ng, n EAK.AT. Ba aTTOCTENAEL OTOUG
ONAWPEVOUC BLKALOUXOUG TLG TTPOAVOPEPOUEVEG EVNUEPWOELG, ATTEUBElOC WG
eLOOTTOLNCELG, OAUEAANT(, TTPOKELUEVOU VO EVNUEPWVOVTAL OTTEUBELlaC  Kal
OTTOOEdELYHEVA YLIa PETABOAEG TWV OoToXElWV eyypadng Toug otnv Ynpeoia, yLa
METABOAEG TwV oToXelwv TNG Mepidag kaL Tou AoyapLacuou AELoypddwy Toug
oto Z.AT. KOOWG KAl yLO PETABOAEG OTO XOPTOPUAAKLO Toug oTo 2.AT., TO
apPYOTEPO EVIOG TNC ETTOHEVNG NPEPAG OTTO TNV TPOTTOTTONON TWV OTOWXELWV TOUG
N TO TTEPAC TOU SLOKAVOVLOPOU TwV CUVAAAAYWY TOUC avtioTolxa.

> TePIMTWOoN ALTAUATOC ATTO JUPPETEXOVTA yLa OLAKOTIN XPNoNg Tou apLOuou
KLVNTOU TNAEPWVOU SLKALOUXOU-TIEAATN TOU KATA TNV TTapoxn TNg Ynpeotag, ot
OXETLKEG €LOOTTOLNCELG TTPOG TOV OLKALOUXO Ba cuvexioouv va aTrooTEAAOVTAL
AUEANTL 0TN SNAwPEVN 0To Z.A.T. SLEUBUVON NAEKTPOVLKOU TOXUSPOUELOU TOU
dLkaLouxou®.

> mePUITTWON TTOU, KATOTTLY OXETLKOU ALTAKPATOC TOU TTPOG TOV ZUUUETEXOVTA TTOU
TOV EXEL EYYPAYEL OTNV YTTNPESLA, O OLKALOUXOG-TTEAATNG Oev ETTLOUUEL va AauBAveL
EVNUEPWOELC MECW email N sms , oL eldommonoelg Oa eEakoAoudbnoouv va
Tapdayovtat apeAANTL KAt va dtatnpouvTtal TTPog SLABECN TOU OE KEVTPLKO apXeio
eldoTToLNCEWV 0TO omolo ©a PTopel va Exel TTPOOPRACN PECW TNG UTTNPEGCLAG
AXIAweb, edooov OLOBETEL KWOLKOUG TPOCRAcNG oTnv UTThpeoia. H OXETKA
EVNUEPWON TOU SLKALOUXOU TTPAYHATOTIOLELTAL UE TNV EVNUEPWON YLO TA OTOLXELD
EYYPAPNC TOU, N 0TTOla ATTOCTEAAETAL ATTO TNV YTTNPESLA JETA aTTd KAOE aANayn oTa
oTowxela emkoLvwviag (email n/kal sms) TTou UTTREXAV TTPLY ATTO TNV aAAayn. ™

Katd tnv mapoxn tng Ymnpeolag Ba tuxouv eme€epyaciac mpoowtika dedopéva
Twv eMEVOUTWY ammd thv EAKAT. KAl TOUG ZUMUETEXOVTIEG UTTO TO POAO TWV
aveEapTNTwy YmeuBuvwy Eme€epyaciag n EAK.A.T., uTtO TO BECULKO TNG POANO WG
TTAPOXOG UTTNPectag TTANPOPOPNONG TTPOC TOUC SLKALOUXOUG, YLa TN XPNon Kat
QVTLITAPAPBOAR TWV BESOUEVWV KLVACEWVY TOUC O0TO 2.A.T. KaL yLa Tn dLapifaocn twv
EVNUEPWTLKWY UNVUPATWY KAL Ol ZUMMETEXOVTECS, CUNPWVA KAL UE TLG VOULKES TOUG
UTTOXPEWOELG EVNUEPWONG TWV TEAATWYV TOUC OAG KAl yla TNV TTapoxn
ONOKANPWUEVWY UTTNPECLWV TTPOC QUTOUCG, yLa TNV ETMLAOYN TWV SLKALOUXWV
TTEAQTWY TOUC KAl Tn dtapifaon Twv otowxelwv Toug otnv EAK.A.T. Ta duo pepn,
EAK.A.T. KOU ZUMPETEXOVTEG, CUMMOPDWVOVTAL TTANPWE UE TLG UTTOXPEWOELG TOUG
TTOU OTTOPPEOUV ATTO TN VOPOBESia yLa TNV TTPOOTACLA TTPOCWTTLKWY SESOUEVWY,

1 H unonap. 3 ¢ map.

371/24.02.2025 anddaon
29.11.2024.

12 H unonap. 4 tn¢ map.

371/24.02.2025 amnddaon
29.11.2024.

13 H unonap. 5 ¢ map.

371/24.02.2025 anddaon
29.11.2024.

% H unonap. 6 ¢ map.

371/24.02.2025 amnddaon
29.11.2024.
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12.2 tou apbpou 12 tpomomolBnke wW¢ OVWIEPW
Tou AlokkntikoU Juppouldiou EAK.A.T. kot LoyUeL

12.2 tou GpBpou 12 tpomomoltiBnke WG AVWTEPW
Tou AloknTikoU ZupPBouAiou EA.K.AT. kat LoxUeL

12.2 tou apbpou 12 tpomomolBnke wW¢ OVWIEPW
Tou AlokkntikoU Juppouldiou EAK.A.T. kot LoyUeL

12.2 tou GpBpou 12 tpomomoltibnke WG AVWTEPW
Tou AloknTikoU JupPBouAiou EA.K.AT. kat LoxVeL

pe tnv um’ oplb.
ovadpouLkd omo

ME TNV Ul aplb.
avaSpouLKa amo

pe tnv um’ oplb.
ovadpouLkd omo

ME TNV UTl aplb.
avaSpouLKa amo
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omwc tov Kavoviouo (EE) 2016/679 (GDPR), To Nopo 4624/2019 kat YeVIKOTEPA TLG
dLaTAEElG NG €VWOLOKNG KAl  €AANVIKAG  vopoBeciag Tepl Tpootaciag
TTPOCWTTLKWY SESOUEVWV.

ApOpo 13. NoyLopLko mapakoAoUudnong xpnpatiotnpLlakng mAnpodopiag & online
trading - MARKETorder/ InBroker®

13.1 Ewocaywyn

H ATHEXCSD 6La6€¢teL epmopLkd ta mpoilovta MARKETorder/InBroker®.

Méow tou MARKETorder/InBroker® e€utnpeteital n §pdaon Twv MeAatwv tou (A Kal Twv
XPNOTWV/EMEVOUTWV auTtwv) yla OnLine Trading ATHEX/XAK/XNET & Ate®vav Ayopwv
(Order Management System) & [MapakoAouBnon Xpnuatlotnplakic MAnpodoptlag
ATHEX/XAK & AleBvwv Ayopwv (Market Data View).

To MARKETorder/InBroker® adopd oe:
1. Avamtu€n, AldBeon kal Suvtnpnon (TTIPOANTITIKA/EEEALKTIKN) AOYLOPLKOU
2. Alaouvdeon pe Tpita ouotnuata & Mapapetpomoinan/ Mpoopacn XpnNoTwy
3. Yhormoinon emumAéov aAyopiBuwv (Custom Development)

4. Texvikn YootApLEN yLa to daily operation (Up & Running) & tnv eEumnpétnon
TEAATWV YLO TN XPNON TwV EPAPPOYWY

13.2 Meprypacn

13.2.1 Noylopiké MARKETOrder: OnLine trading (Order Management System - Core
System).

Xpnotpotroleltal améd e0WTEPLKOUC XPNOTEC TOU TTEAATN (Brokers), aAAd SLatiOetal Kat oe
€EWTEPLKOUC XPNOTEC/OUVEPYATEG TOU TTEAATN.

e AvOLKTNA OPXLTEKTOVLKNA yLa TN dLAcUVOECN e TPLTA EPYAAELD yLO TNV ELOAYWYN KAl
dlaxeiplon evtodwyv peow mapoxng APl Web Service, FIX Engine k.a.

e Alaxelplon Twv POAWV KAl SLKALWHPATWY ava XPNOTN OE ETLTTESO AYyOPWV Kal
TPOLOVTIWY  SLOTTPAYUATEUONG KAL Twv EMEVOUTWV O EMUTESO  TTOALTIKWV
TTPOUNBOELWV KAL TILOTWONG

e Kataypaon Ttwv yeyovotwv (audit trail) oe emimedo mTou opiletal amod TOV
OLAXELPLOTA TOCO OaV YEVLKN TTAPAPETPOG OCO0 KAL OE ETLTESO XPNOTN, KABWC Kal
KOTaypadn Kat TTaPAKOAOUONGON TWV UNVUPATWY ETTILKOLVWVLAG PE AAND EEWTEPLKA
ouotApata
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13.2.2 Noylopiké InBroker®: Avapetddoon/MapakoAouOnon XpnuatloTtnPLaKng
MAnpodopiag (Core System)

e Aloouvéeon pe TOANOTIAOUC MpopnBeutég MANpodopieg (TM.x. Xpnuatlothpla,
Eldnoeoypadia, ApolBaia K.0.) KAl EVOPUOVIOMOG PE TOUG KAVOVEG SLaBeong
Xpnpatiotnplakng Minpodoptag mou emBArovTat

e AVOLKTN QPXLTEKTOVIKN ETKOWVWVIAG MEow Tapoxng APl & Web Service.
Avapetadoon MNMAnpodoplag pe ToANoUC TPOTTOUG: Stream Service, Data Request
Service, Data Writer, Web Service

e KaTtaypadn Twv yeyovotwv (audit trail) oe emimedo Slkalwudtwy TAnpodoplag
TTOU OPLZETAL OTTO TOV SLAXELPLOTN TOCO AV YEVLKN TTAPAUETPOC OCO KAl O€ ETTLTTESO
Xpnotn

GUI: Ou xpnoteg (BAoel Twv SKALWPATWY TIOU TOUC €XOUV aTTOS0BEl, UTTOPOUV Vva
TTPAYHATOTTIOLNCOUV TN CUVOANOKTLKA TOug 6pdon N Kat va €xouv real time mAnpodopia
MEOW TWV EPAPPOYWV PaC:

1. MARKETorder/InBroker® Desktop client/Java application

2. MARKETorder/InBroker® Lite - Web client

EmmpooBeta epyaleia cuppBalouv otn Slaxeiplon kal eEUTTNPETNON TNG TTEAATELAKNG
Baong omwg 1.x. CRM, ticketing system.

MeAdtec Tou MARKETorder/InBroker® dUvaTtat va eival XpNUATOTTLOTWTLKEG ETTLXELPNOELG,
XPNUOTLOTNPLOKEG €TALPeEieg, eldNOEoypadLkol LOTOTOTIOL, ELONYPEVEG ETALPELEG KaL
YEVLIKA KOOt eTtalpeia TTOU QOKEL OUVOANOKTLKA pAcn Ot XPNUATLOTNPLOKES AYOPEQ
(ATHEX, XAK, XNET, Atebveic Ayopéc) N kABe etalpela Tou XpNoLUOTIOEl N TTPORAAEL
XPNUATLOTNELOKA TTANpodopia (yLa (BLleg avAyKeg N TTEAOTWV TNG) .

13.3 Tpoémog ALd6eong

H eummopLkn SLABeon akoAOUBEL TLG YEVLKEG TTPAKTLKEG TWV TTWANCEWV:

1. Pre-Sales: E€eUpeon/MpocéyyLon amod Tnv opgdda TWANCEwWY, N atreudBeiag kpouon
Tou YrmoyndLou MeAdTn. AkoAouBel SLadlkaoia evnuépwong, KaTavonong, K.q.

2. Sales: Katd©eon Owkovoulkng MpodTtaong kat akoAouBel n uttoypadn cupBacng
(epmoplkn ocuudwvia) Pe Tov TEAATN. To KelPeEVO TNC oupPaonc amoTtelel
avTIKELJEVO SLaTTpayudTeuonc.

3. After Sales: NMapakoAoUuBNoN TTEAGTN yLA TTPOWONON VEWV AELTOUPYLWV/UTTNPECLWV
(up-selling, cross selling).
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ApOpo 14. Yinpeola mapaxwpnong otoug EkdOTEC XPNong NAEKTPOVLKAG
mAaThOppag mpog Ste€aywyn €€ amootdoewg Mevikng Suvéheuong (AXIA
e-Shareholders’ Meeting)'®

Ol uttnpeoieg TAPAXWPNONG OToUC EKSOTEG XPNoNG TNG NAEKTPOVLKNG TTAATHOPPAC TTOU
dlaxelpiZetal n EAKA.T. yia T Sle€aywyn YEVIKAG CUVEAEUONS aTTO ammootaon (AXIA e-
shareholders meeting) Tapéxovtal oUudwva Pe Ta TPoRAeTOpEVa  otnv Aodaon 8
EAKAT.

ApOpo 15. Mapoxn AoyLoptkou yLa Tnv katdaption HAektpovikoU BLBAiou
MNpoodopwv - H.BL.M.

1. Humnpeoia H.BLM. mapéxetal pe Baon tnv dtadikacia, Ta SLKALOAOYNTIKA KAl TOUG
XPOVLOPOUG  Tou Teplypddovtal otnv  Amodaocn 34 «YTNpeoia KATAPTLONG
HAektpovikou BLBALlou Mpoodopwv - H.BLM.» Tou XA, kat oTtnv Amodaon 5 «YTnpeoia
Alakavoviopou» Tng EAKAT.

2. HAAyn evtoAwy yLa TNV KATApTLon tou HBIM yivetal n u€ow TapaueTPOTTONCNG TOU
Athex Gateway kat twv front office cuoTNEATWY TOUG, N PECW TNG SLABLKTUAKNG
edapuoyng XnetTrader.

3. Ou texvikeg TpodLaypadeg yia Tnv mapaueTporoinon tou Athex Gateway kat tng
TpooBaong oto XnetTrader TTAOPEXOVTAL OTA OVILOTOLXA TEXVLKA EYXELPLOLO TNG
EAKAT.

4. H mpdoPaon mpaypaTotoleital JEow AXE, oUpdwva pe ta optddpeva oto 5.1 Tng
TTapoUoac, Kat xpnong eldlkou cuvéeopou (URL) TTou mapéxel n EAK.A.T. ota MEAn
HBIMT.

ApOpo 16. ALdOeon kat UTOOTAPLEN OUOCTNUATWY AOYLOHLKOU & OUVOSEUTLKWY
UTTNPECLWV

16.1 ZUotnpata Ekka®dpiong n Ateubétnong Zuvaliaywv

Adopd

0. ZUCTNPOTA, AOYLOULKO KAL UTTNPECLEG €eKKABAPLONG n/kal  OLEUBETNONG
OUVOAAOYWV OTTWC EVOELKTLKA:

[, AldBeon, eykaTAOoTACN N/KAL UTTOOTAPLEN CUCTNUATWY &AOYLOULKOU
Il EEeAKTIKN cuvTNAPNOoN AUToU
. Mapoxn UTTNPECLWY UTTOOTAPLENG KaL AeLToUpyLag Toug

B. TOU TTaPEXOVTAL TIPOC KABe GOPEQ, EYXWPLO N KAl TNG OANOdATING, OTTWG
EVOELKTLKA:

I AeLToupyoug Ayopwv,

15 To apUpo 14 th¢ mapouoag TPOMOMOLEITAlL WG AVWTEPW UE TNV ult’ aptdu. 345/24.04.2023 amopoon tou
AtotkntikoU SupuBouldiou kat toyUet amo 19.06.2023.
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Il ExxkaBaplotikoug Oikoug
. Awaxelploteg Metadopdc HAekTpLkng Evepyelag n/kat ®uoikou Aeplou,

Y. MECW ZUpPaong otnv otmola avadEPovTal Kat cUPdwvVOoUVTaL OL ELOLKOTEPOL OPOL
TTOU OUMGWVOUVTAL KOTA TTEPLITTWON OTTWE EVOELKTLKA:

[ oLavaAuTKol OPOL TTAPOXNC TWV CUCTNUATWY KAl UTTNPECLWY KAl

. nouddwvNBeLoa TLHOAOYLOKN TTOALTIKN

16.2 Zuotnpata Alakavoviopou cuvaAAay®y n/Kat KataxwpLong

Adopa:

0. ZUCTAPOTA, AOYLOPLKO KOL  UTINPECLEC  OLOKAVOVLIOPOU  GUVOANAYWV KOl
KATOAXWENONG KAL SLATAPNONG TWV ATTOTEAECUATWY AUTOU, OTTWG EVOELKTLKA:

[ AldBeon, eykaTAOTACN N/KAL UTTOOTAPLEN CUCTNUATWY & AOYLOPLKOU
Il EEeAKTIKN cuvTNPNON AuToU
. Mapoxn UTTNPECL®Y UTTOCTNPLENG KAL AELTOUPYLAG TOUG

B. TOU TTAPEXOVTAL TIPOC KABe GOPEQ, €YXWPLO N KAL TNG aANOdATNG, OTTWG
EVOELKTLKG:

[ AeLToupyoug Ayopwv,
IV.  EkkaBaplotikoug Oikoug
V.  Awoxelplotéc Metadopag HAekTpLkng EvepyeLag n/kat uotkou Agplou
VI.  EkdoTeg,

Y. ME€ow ZUupPaong otnv omroia avadEPOVTaL KAt ouUdwvoUVTaL oL ELOLKOTEPOL OPOL
TTOU CUPWVOUVTAL KATA TTEPLTTTWON OTTWE EVOELKTLKA:

[, oLavaAuTikol OpOL TTAPOXNC TWV CUCTNUATWY KAL UTTNPECLWY KAl

. noupdwvnNOeioa TLHOAOYLOKN TTOALTLKN

16.3 ZUotnpa yLa TNV TPOoBACN TLOTOTOLNPEVWY XPNOTWV-EMEVOUTWY Tou XAK
oto ZAT (CSD-online)

To CSD-online eivat éva cuotnua yLa TNV TPOoRacn TTLOTOTTIOLNUEVWY XPNOTWV-
emmevdUTWY Tou XAK o€ oTolxeia Tou adopouv To XapTOGUAAKLO TOUG, AANG KAl TLG
KLVACELG TwV AOYOPLACHUWY TOUG.

>ta mAatola tou gpyou xpnong Kowvng MAatdoppag XA-XAK Tpotrormolnenke n
edapuoyn wote va umopel va elval cuuBati e To 2. A.T.

ApOpo 17. NMapoxn umnpeoiag Kotvoxpnotwyv Znpeiwv MNpoéopaong mpog Toug
SUMMETEXOVTEG

1. H umnpecila TTOPEXETAL TTPOC TOUG JUMMETEXOVIEG KAl adopd &LdBeon kat
OUVTAPNON XWPOU KAl UALKOTEXVIKAG uTodoung Tpocfaong oto 2.AT,
TTEPLOPLOPEVOU OPLOPOU TEPUATLKWY, aTTO Ta ypadeia Tng EAK.AT..
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2. Toaltnua yla xpnon tepuatiko KM yivetat otnv appodla uttnpeoia tng EAKAT..
O XpnoTng TTou Ba XPNOLUOTIOLNCEL TEPUATKO KZM yla mpooPacn oto AT,
odelAeL va OLOBETEL TO KATAAANAO TTLOTOTTOLNTLKO TNG EAK.AT..

3. H appodla umnpecia duvaTaL va OTTOPPLYEL TEKUNPLWHPEVA altnga xpnong
TEPMUATLKOU KZT1, 6Tav oL ouvOnkeg To emMPBAANOUY, yLO TTOPABELYUA TTEQLITTWOELG
emdnuiag, N AAAO AOyo aohAAELOG KTLPLOU KAL TTPOCWTTLKOU.

4. NOyw TOU OTL TA TEPUATLKA KT elval TTEPLOPLOPEVA OTOV APLOUO, OTNV TTEPLTTTWON
ANWNC apLBPoU aLTNPATWY XPNONG EYOAUTEPOU ATTO TOV APLBHO TwV OLOBECLUWY
TEPHOTKWY, Ba Tnpeitat amd tnv appodla utnpecia  COelpd  XPOVLKNG
TPOTEPALOTNTAC.

ApOpo 18. Yrmnpeoieg PLhoEeviag - Suotéyaong (Co-location)

1. Humnpeoia TOpEXETAL TTPOG TOUG 2UPPETEXOVTEC TNG Ayopdc aAAd KAl OE TPLTEQ
eTALpEleC KAl adopd dLo€evia ¢uokoUu (hardware) n ewkovikou (virtual)
e€oTALOPOU KAl edapUOoywY, SLAOECN XWEOU KAl UTTOCTNPELKTIKWY UTTOOOMWY
(NAEKTPLOPOC, KALUOTLOPOC KATT), KAUM TEXVIKN SLOXELPLON KAl UTTOOTAPLEN
edappoywy, evw PUTTopel va TTapEXeTaL ETTLONG KAL UTTO TN yopdn «Data Center as a
Service - DCaaS». Méow Tng umnpeciag DCaaS, mapéxovTal UTTOOOMEG Kal
EYKATOOTACELG PUOLKWV KEVIPWYV OEDOUEVWY OE TTEAATEG, ETILTPETTOVTIAG TOUGQ
QTTOMOKPUCUEVN TTPOCRAcN GTOUG TTOPOUG ATTOONKEUCNG, OTOV SLOKOULOTNA Kal
TpOoRaon HEOW evog dLktuou WAN.

2. Ol w¢g AGvw UTTNPEGLEC TTAPEXOVTAL KATOTILY ouvayng cUPBAcEwS uttd TN popdn
Service Level Agreement (SLA).

ApOpo 19. loxug

1. Hmapouoa amédacn dnpoctomoleitat pEow Tou dLadiktuakou ToTou TNG EAK.AT.
(ouvdeopog). H Tapouca Loxuel amméd tn dnuootomolnon tng, AtoL améd 12.04.2021.

2. H dnuootommolnon TNg MTaPoUcaAC UTTAYETAL OTLG OLATUTTWOELG TOU GpOpou 2.6 Tou
Mépoug 2 tng Evotntag | tou Kavoviopou.
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